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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenein"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN

CHHCOK M3MEHSIOIINX TOKYMEHTOB
(B pen. denepanbubix 3ak0HOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-P3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
0t 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-03,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-®@3, ot 24.06.2025 N 156-@3, ot 24.06.2025 N 168-D3,
ot 07.07.2025 N 194-®3, ot 31.07.2025 N 284-®3, ot 15.10.2025 N 376-D3,
ot 28.12.2025 N 500-®3,
¢ u3M., BHeceHHbIMU [locTanoBnenuem Koncrurynnonnoro Cyna PO
ot 17.02.2026 N 7-11)

Hacrosimuit  3akoH peryaupyer OTHOIIEHHS, BO3HHUKAIOUIME MEXIY NOTpPeOUTENsIMH U
W3TOTOBUTEISIMHA,  WCIIOJIHUTENSIMH, ~ MMIOPTEpaMH, TPOJABIAMH,  BJIaJeNbllaMHd  arperaropoB
uHpopManuu o ToBapax (yciayrax) NHpu Ipoja)ke TOBApPOB (BBIMOJIHEHUWH paldOT, OKa3aHUM YCIyT),
yCTaHABJIMBAET TpaBa MOTpeOUuTeNnel Ha MPUOOPETEHHE TOBApOB (paboT, yCIIyT) HAJJISKAIET0 KauecTBa
u Oe30MacHbIX Ul KU3HH, 3/10pOBbs, UMYILECTBA MOTpeOUTENEN M OKpY’Karolled cpeibl, MOoITydeHue
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 HUX H3TOTOBUTENSAX (MCIONHUTENISIX, MPOJABLAX), O
BJaJIeNIblIaX arperaropoB MHGopMaluu o ToBapax (yciyrax), MpPOCBEIIEHHE, TOCyAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE ONPENENIeT MEXaHU3M PealTU3aIliH dTHX TPaB.

(B pen. denepanpHbIx 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YCMbIC B HACTOAIIICM 3akoHe:

NOTPEOUTENH - TPaXKJaHUH, UMEIOIINI HaMEepeHHe 3aKa3aTh WM MPUOOpeCcTH MO0 3aKa3bIBAIOLIHM,
NpUOOPETAIONINI WM  UCIONB3YIOUIMA ToBaphl (paOOThl, YCIyTH) HUCKIIOUUTENBHO JUIS JIMYHBIX,
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

CEeMEWHBIX, JIOMAITHUX W WHBIX HYXI, HE CBSI3aHHBIX C OCYIICCTBICHHEM IPEIIPUHUMATEIHCKON
NeSTeIbHOCTH,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3rOTOBUTENb - OPraHU3aIlUsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WHAMBUYaIbHBIM IPEIPUHUMATENb, IPOU3BOIAIINE TOBAPHI Ul peai3alii NOTPeOUTENIM;
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTEINIb - OpraHM3allisl HE3aBUCHUMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (DOPMBI, a TaKxke
WH/IMBUYaIbHBIA MPeIPUHAMATENb, BHIIOIHIIONUE paOOThl WIM OKA3bIBAIOIINE YCIYTH MOTPEOUTEISIM
10 BO3ME3THOMY JIOTOBODY;

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NpoJaBell - OpraHu3alMs HE3aBHCUMO OT €€ OPraHM3alMOHHO-TIPAaBOBOW (OPMBI, a TaKKe
WHIMBUIYAIBHBIA TPEANPUHIMATENb, pPEAM3YIOIIME TOBapbl MOTPEOUTENSIM IO OTOBOPY KYIUIH-
MPOJIAXKY;

(B pen. denepanbuoro 3akona ot 17.12.1999 N 212-03)

ab63ar yrpartui cuiy. - @enepanpHsiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIyru) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM UM MOpsAKe (B TOM
YHCcJie HEBBINOJIHEHUE TPU MPOAAXKE MM HCIOJIBb30BAHUHM OTACIBHBIX BHJIOB TEXHHUYECKH CIIOKHBIX
TOBapOB C IMPEABAPUTEIHHO YCTAHOBJIEHHBIMH MPOTpaMMaMU MJi DJIEKTPOHHBIX BBIYUCIUTEIBHBIX
MalIMH TpeOOBaHUM, YCTAaHOBICHHBIX yHKTamMu 4.1 u 4.2 ctaThu 4 HacTosALIEro 3aKOHA), WIH YCIOBUAM
noroopa (Ipy UX OTCYTCTBUU WIIM HEMOJHOTE YCIOBUN OOBIYHO MPEIbSBISIEMBIM TPEOOBAHUAM), WIH
LeJsIM, TSl KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia 00BIYHO MCTIONB3YETCS, UITH TIEJSIM, O KOTOPBIX
npojasel (MCIOIHUTENb) ObLT MOCTABICH B U3BECTHOCTh MOTPEOUTENEM NPH 3aKITIOUEHUH JOTOBOPA, TN
oOpasiy 1 (W) OMUCAHUIO MPHU MPOJIaXKe ToBapa 1o oOpasiy U (WIH) 10 ONMHUCAHUIO;

(B pen. denepanpHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
D3)

CYIIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, YyCIyru) - HEYCTPAHUMBIM HEJOCTATOK WM
HEJI0CTAaTOK, KOTOPBI HE MOXET OBITh YCTpaHEH 0e3 Hecopa3MEpHBIX PACXOJIOB MJIM 3aTpaT BPEMEHH,
WJIH BBISIBIISIETCS HEOAHOKPATHO, WITU TIPOSIBIISIETCS. BHOBD MOCJIE €T0 YCTPAHEHUS, WM APYTUE MOJI00HbBIE
HEJOCTaTKH;

(B pen. DenepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboThl, yCIyru) - 0€30MacHOCTh TOBapa (paboThl, YCIYTH) AJs KU3HH,
3J10pOBbsI, UMYLIECTBA MOTPEOUTENS U OKPYIKAIOIIEeH Cpeibl MPH OOBIYHBIX YCIOBUSAX €r0 UCIOIb30BaHUA,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKKe OE30MacHOCTh MpoIlecca BBIMOIHEHUS pabOThHI
(oxazaHus yciIyru);

YIOJHOMOYEHHAss  M3rOoTOBUTENEeM  (IPOAAaBIOM)  OpraHu3alus  WIM  YHOJHOMOYEHHBII
U3roToBUTENEM (MPOJABIOM) HHIMBUAYAIBHBIA MNpeaNpuHUMaTeNb (Jajgee -  yIOJIHOMOYEHHas
OpraHM3alusl WIM YINOJHOMOYEHHBIM MHAWBHUIyallbHbIM NOpeanpUHUMATENb) -  OpraHU3aIus,
OCYLIECTBIIAIOIIAs ONPEIEICHHYIO JEATEeIbHOCTh, WM OpraHu3alus, CO3JaHHAas Ha TEPPUTOpUU
Poccuiickoit denepaunu M3rotoBuTeNeM (IPOAABIOM), B TOM YHCJIE€ HHOCTPAHHBIM H3TOTOBUTEIEM
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

(MHOCTpaHHBIM MPOJIABLIOM), BBINOJHSIOIINE OIpeAeieHHbIe (YHKIMM HAa OCHOBAaHMM JOTOBOpa C
M3roToBUTENEM (MIPOJABIIOM) W YIOJTHOMOYEHHBIC UM Ha TPUHSATHE M YIOBIETBOPEHHE TpeOOBaHMIA
norpedbuteneii B OTHOIIGHHWM TOBapa HEHAAJIEXKallero KadyecTBa, JHOO0  WHAMBHIYaJbHBIN
MpeAIPUHUMATENb, 3apETUCTPUPOBAHHBIA Ha Tepputopun Poccuiickori denepanuu, BBINOJHSIOINAN
onpezeNeHHble (YHKIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTEJIEM (MHOCTPAHHBIM IPOJABIOM), W YIMOJHOMOYEHHBI MM Ha MPUHATHE U
yZIOBJIETBOpPEHHE TpeOOBaHUM MOTpeOuTENel B OTHOIIIEHUH TOBapa HEHAIJIeKalero KauecTBa;

(ab63an BBenieH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3anus HE3aBUCMMO OT  OpraHU3alMOHHO-TIPABOBOM  (OpMBI  WIIH
WHJIMBUIYAIbHBIM TMPEANPUHUMATENb, OCYIICCTBISIONIME HUMIOPT TOBapa sl €ro IMOcCieayrolen
peanuzanuu Ha Tepputopun Poccuiickoit @exnepariuu;

(a63arn BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Koncynprantlntoc: npumedanue.
C 01.10.2026 B a63. 13 npeamOysbl BHOCATCS u3MeHeHus (D3 ot 31.07.2025 N 290-D3).

BJIQJIeTIel] arperaropa WHGOpManMu O ToBapax (yciyrax) (majee - BIIAJeliel] arperaropa) -
OpraHm3aiys HE3aBHUCHMO OT  OpraHMU3aIllMOHHO-TIPAaBOBOM  (OpMbI  TUOO  MHAWBHIYATbHBIH
IIpeAIPUHUMATENb, KOTOPBIE SIBIISIOTCS BiajeiabliaMH IIPOrPaMMBbl JJIsl 3JEKTPOHHBIX BBIYMCIUTEIBHBIX
MamuH W (WIM) BiadedbllaMM caita W (WIM) CTpaHHWIBI caiita B HMH(DOpPMAIMOHHO-
TEJIEKOMMYHUKAIMOHHON ceTH "MHTepHeT" M KOTOpble MPEAOCTAaBISIOT MOTPEOUTEN0 B OTHOIIEHUU
OTlpeAeNIeHHOro ToBapa (ycIyru) BO3MOXKHOCTh OIHOBPEMEHHO O3HAKOMHUTBHCS C MPEAsIOKEHHUEM
IpoJaBLa (HUCIOJHUTENS) O 3aKIYEHUH JOroBopa KYIUIM-IPOAAKW TOBapa (JOroBopa BO3ME3IHOTO
OKa3aHUsl yCIyT), 3aKIIOYUTh C TNPOAABIOM (UCHOJHUTENEM) JOTOBOpP KYIUTU-IPOAaKU (IOTOBOP
BO3ME3/IHOTO OKa3aHUsl YCIyr), a TakXKe MPOM3BECTH MPEIBApPUTEIbHYIO OIUIaTy yKa3aHHOTO TOBapa
(yciyru) myTeM HaJM4YHBIX pPacyeToB JIMOO MEepeBOja JEHEXHBIX CPEICTB BIAJENblly arperaropa B
pamMKax mpuMeHseMbIX (OopM OE€3HaJIMUYHBIX pPAcyeTOB B COOTBETCTBMM C IyHKTOM 3 crtaThbu 16.1
Hacrosiniero 3akoHa U PexnepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O HauuoHanbHOMI
IIaTeXXHOU cucteme'.

(ab3ar BBeneH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-@3; B pen. PenepaiabHOro 3akoHa OT
31.07.2020 N 290-®3)

Mnasa I. OBLWUE MNOJIOXKXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMM B oOO6nacTM 3awuTbl nNpaB
notpebutenen

1. OTHomIeHUs B O0JACTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['paxIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HaCTOAMMUM 3aKOHOM, IpYTMMH (efiepaibHbIMU 3aKOHAMU (Jajiee - 3aKOHBI) U
IIPUHMMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMHM IIPAaBOBBIMM akTamMu Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit ®exepanuu He BhpaBe MopydaTh ¢eaepaabHbIM OpraHam
WCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEpIKalllie HOPMBI O 3alUTe NpaB NoTpeduTesei.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

[IpaButensctBO Poccuiickoit denepanuu BrnpaBe wu3gaBaTh I MOTpeOUTENss W IMPOJAaBIA
(m3roroBUTEIS, HCIIOJHUTEII, YIIOJIHOMOYEHHOM OpraHu3alNU WIIN YIOJIHOMOYEHHOTO
WHJIMBHIYAIBHOTO MPEIITPUHUMATENS, UMIIOPTEPA, BIaAeNblla arperaropa) npaBuia, o0s3aTeIbHbIC TTPH
3aKJIFOYCHUHW W WCIOJIHCHHHM MYOJHMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHON  KYILUIH-TIPOJAXKH,
SHEPTOCHA0KEHUS, IOTOBOPOB O BBHIITOJTHEHUHU Pa0OT ¥ 00 OKa3aHUH YCIYT).

(ab3an BBeneH denepanpHbiM 3axkoHOM oT 21.12.2004 N 171-®3; B pen. denepanpbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03arr yrpatuia cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapoAaHble fgorosopbl Poccumnckon ®epnepaumm

1. Ecan MexayHapoaHsiM joroBopoM Poccuiickoii ®@enepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIUTe MpaB MOTpeOuTeNnel, 4eM Te, KOTOpble MPEeayCMOTPEHbl HACTOSAIIMM 3aKOHOM, NPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOIO JOrOBOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHOB, IPUHATbIE HA OCHOBAHUM  IOJIOKEHUH
MEXKIYHApOAHBIX J0roBopoB Poccuiickoii ®enepauun B HUX HCTOJKOBAaHUH, INPOTUBOPEYAIIEM
Konctutynuu Poccuiickoit @enepannu, He mojjiexaT ucnoiaHeHuo B Poccuiickoit ®denepanuu. Takoe
MIPOTUBOPEYUE MOXKET OBITh YCTAHOBJICHO B TIOPSIKE, OMPEICICHHOM ()eIepaTbHBIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH @enepanbHbM 3ak0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obnactm 3awuTbl nNpaB
notpeébutenen

1. ITpaBo noTpebuTeneil Ha MpocBelIeHne B 00JIACTH 3aIIUTHI NTpaB NOTpeOuTeNnei obecreunBaeTcs
MIOCPEJCTBOM  BKJIIOYEHHS COOTBETCTBYIOUIMX TpeOoBaHUN B (enepalbHble TOCYJapCTBEHHBIE
oOpa3oBaTeNnbHble CTAaHAAPTHI M 00pa3oBaTeNbHbIE MPOrpaMMbI, a TaKXe MOCPEICTBOM OpraHU3aIUH
cUCTEeMbI HH(pOpMaIuu noTpeduTesieil 00 ux mpaBax U 0 HEOOXOIUMBIX JAEUCTBUAX MO 3aLIUTE STUX MPaB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B mensx peanuzanuM mpaBa MOTpPeOWTENed Ha MPOCBEHICHHE B 00OJACTH 3alllUTHl TIPaB
noTpeOuTeneil oprad rocy1apcTBEHHOI'O Ha/130pa OCYIIECTBIAET (POPMUPOBAHHUE U BEEHUE OTKPBITOIO U
OOIIEIOCTYITHOTO  TOCYJIapCTBEHHOTO HMH(OPMAIIMOHHOTO pecypca B 0O0JacTW 3alllUThl MpaB
notpeduTeneii, kauyecTBa M OE30MACHOCTH TOBApOB (paboOT, YyCIAyr) B TMOPSJIKE, YCTaHOBIEHHOM
[IpaBurenscTBoM Poccuiickoit denepanun.

(1. 2 BBeneH DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTtBO TOBapa (pabothbl, ycnyru)

1. [Iponasen (McnoiHMUTENb) 00s3aH MepenaTh MOTPEOUTENO TOBAp (BBINOJIHUTH paboTy, OKa3aTh
YCIIyTY), KaueCTBO KOTOPOI'0 COOTBETCTBYET J0TOBOPY.

2. Ilpu OTCyTCTBHM B JOTOBOpE YCIOBHH O KauecTBe ToBapa (paboTbl, YCIyrw) MpoJaBell
(ucrionHUTENb) O0053aH TepenaTh NOTPEOUTEN0 TOoBap (BBIMOJIHUTH pabOTy, OKa3aTbh YCIYTY),
COOTBETCTBYIOLIUI OOBIYHO MPEIBSIBIIEMbIM TPEOOBAHHUAM U MPUTOAHBIN JUIs 1eNel, U1 KOTOPBIX TOBAp
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

(paboTa, yciyra) Takoro poja 0OOBIYHO HUCIIOIB3YETCS.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpojaBen (MCTIONHUTEINB) TPU 3aKIFOYEHUH JTOTOBOpa OBLI IMOCTaBJICH MOTPEOUTENIeM B
W3BECTHOCTh O KOHKPETHBIX IIENIAX MPUOOpPETeHHs ToBapa (BBIMOJHEHUS pa0OThI, OKa3aHUS YCIYTH),
npojaser] (MCIOJHUTEh) 00s3aH MepeaaTh NOTPEOUTEN0 TOBAp (BBIMOIHUTL PabOTy, OKa3aTh YCIyry),
MIPUTO/IHBIN JIJISl KCTIOIB30BAHMS B COOTBETCTBUU C 3TUMH IEIISIMH.

4. IIpu mponaxke ToBapa 1o o0pasily M (WIM) ONHCAHHUIO IpoJaBel 00s3aH nepenaTh MOTPEOUTENIO
TOBAp, KOTOPBIH COOTBETCTBYET 00pa3ily U (UJIH) ONUCAHHIO.

4.1. llpu npopaxke OTHENbHBIX BHJIOB TEXHHYECKH CJOXHBIX TOBApOB C IMPEBAPUTEIHHO
YCTAaHOBJICHHBIMU ~ NPOTPAaMMaMH [l AJICKTPOHHBIX  BBIYMCIUTEIBHBIX MAIUH  MOTPEOUTEIIO
o0ecneunBaeTcs BO3MOXKHOCTh HCIIOJNb30BaTh OTAEIbHBIE BHUIBl TEXHUYECKH CIOKHBIX TOBApOB C
MPEABAPUTEIIPHO YCTAHOBJICHHBIMH TpOTpaMMaMu U1l AJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIlHH,
CTpaHaMU MPOUCXOXKACHUS KOTOpPhIX sBIAIOTCS Poccuiickas denepainus WM Apyrue rocynapcraa -
wieHsl EBpa3uiicKoro 3KOHOMHUYECKOTO coro3a. IlepedeHb OTHENbHBIX BHUAOB yKa3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBApoOB, TIOPSAOK COCTABICHUS W BEACHUS IE€PEUHs MPOrpaMM s  DJIEKTPOHHBIX
BBIYMCIIMTENIbHBIX MAIlINH, CTPAHAMH MPOUCXOXKIEHUSI KOTOPBIX sBIAIOTCS Poccuiickas denepanus win
Ipyrue TocydapcTBa - wieHbl EBpasuiicKOro SKOHOMHYECKOTO COK03a U KOTOPbIE JOJIKHBI OBITh
MIPEABAPUTEIIBHO YCTAHOBJICHBI, U TOPSIOK MX IMPEABAPUTEIbHON YCTAaHOBKM, BKJIIOUYas TPEOOBaHUS K
¢byHKIIMOHUpOBaHMIO, onpenenstoTes [IpaButensctBom Poccuiickoit deneparuu.

IIpenBapuTeIbHO YCTAHOBIICHHBIE NIPOrPAMMBI JUISl 3JIEKTPOHHBIX BBIYHMCIWTEIBHBIX MAIlUH,
UCHOJb3yeMble MOTPEOUTENEM Ha OTIEJIbHBIX BHJAX TEXHHUYECKU CIIOKHBIX TOBApOB Ul JOCTyHa K
uHbopManMKM Ha caiiTax B WH(POPMAIMOHHO-TEJICKOMMYHHUKAIMOHHOW cetn "VHTepHeT", HOIKHBI
o0ecrieynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUS 0€3 JOMOJHHUTENbHBIX HACTPOEK (M0 YMOJIYaHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOXKACHUSA KOTOpoH sBisercss Pocculiickas denepanus wim apyrue
rocygapcrsa - WieHbl EBpa3sMiiCKOro 53KOHOMHMYECKOIO COK03a, B IIOPAJIKE, YCTaHOBJICHHOM
[IpaButenscTBoM Poccuiickoit denepanuu. TpeOoBaHus K yKa3aHHON MOMCKOBOM CHCTEME U MOPSIJIOK €€
onpenencHus ycranasinusarorcs [IpasurenscrBom Poccuiickon @enepanuu.

HpeI[BapI/ITeJ'ILHO YCTAHOBJICHHBIC MPOrpaMMbl IS JJICKTPOHHBIX BBIYHUCIWTCIBHBIX MAlIWH,
UCMOJIb3yEeMbIe MOTPEOUTENIEM Ha OTIENBHBIX BHUJAX TEXHUYECKH CIIOXKHBIX TOBApOB, JOJKHBI B TOM
qyclie BKJIIOYaTh MHOTO(QYHKIMOHAJIBHBIM cepBUC OOMEHa HH(OpMAaIMel, a TakkKe MNporpammy JUist
JJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIIWH, KOTOpas MpeAHAa3Ha4YeHa Ui IIOMCKa, IPOCMOTpa H
HpI/IO6p€TeHI/I$I nporpamMmm JJjid SJICKTPOHHBIX BBIYHUCIIMTCIBHBIX MalllMH, IPUMCHACMBIX HOTpC6I/ITeJ'I$IMI/I C
UCTOJb30BAHUEM TEXHMYECKH CIIOKHBIX TOBapoB (nanee - €QUHbIM MarasuH NpPWIOKEHUH), u
(1)YHKHI/IOHI/IpOBaHI/IC KOTOpOfI OCYHICCTBIIACTCA C YUCTOM OCHOBHBIX IIPHUHOHWIIOB, YTBCPKIACMBIX
¢benepanbHBIM OpPraHOM HCIIOJHUTENBHONW BJIACTH, OCYIIECTBIISIONMM (YHKIUMM IO BBIPAOOTKE H
peaiv3allii TOCYJapCTBEHHOM TMOJMTUKM M HOPMATHBHO-IIPABOBOMY peryjHpoBaHHI0 B cdepe
MH(POPMAIMOHHBIX TexHoyoruil. denepanbHblii OpraH MCHOJHUTENBHOM BIIACTH, OCYLIECTBISIOIINI
GyHKIMU 10 BbIPAOOTKE W peanu3ali TOoCyJapCTBEHHOM TMOJUTUKM U HOPMAaTHBHO-TIPABOBOMY
peryaupoBaHuio B cepe MHPOPMALMOHHBIX TEXHOJOTHM, TaKkKe YTBEpXKJaeT MepeueHb MporpaMM JUis
OJICKTPOHHBIX BBIYHUCIWUTCIBHBIX MAIlWH, pasMCIla€MbIX B CAWMHOM MarasmHe HpI/IJ'IO)KeHI/Iﬁ B
00513aTeIbHOM MOPSIJIKE.

(a03an BBeneH denepanpHbiM 3axkoHOM OT 14.07.2022 N 266-®3; B pen. denepanbHOro 3akoHa OT
24.06.2025 N 156-03)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

(1. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

4.2. Ilpu mpomaxe M HCIOJb30BAaHUU OTJEIBHBIX BHJJIOB TEXHUYECKU CJIOXKHBIX TOBApOB C
MIPeIBAPUTENILHO YCTAaHOBJIEHHBIMH ITPOTPAMMAMU JUISL 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH, BKIIOYAsI
€IMHBIN Mara3uH MPUIOKEHUH, 00ECTICUNBACTCS OTCYTCTBHE CIICIYIONINX YCIOBHIA:

1) mpuBOIAIIMX K OrPaHUYCHHIO BO3MOXKHOCTU MpHOOpeTeHHsl (YCTAaHOBKHM) MPOrpaMM JUIs
3JIEKTPOHHBIX BBIUUCIUTEIBHBIX MAIIUH C UCIIOJIb30BAHUEM €MHOTO Mara3uHa MpHIOKEHUH;

2) NPUBOMAIIMX K OrPAaHUYCHUIO WM HEBO3MOXXHOCTH HCIIOJIb30BaHUS (YHKIIMOHAIBHBIX
BO3MOXXHOCTEH MpEeABApUTEIHHO YCTAHOBJIICHHBIX B COOTBETCTBHH C TOJOXXEHHUSMHU HACTOSIICH CTaThU
IporpamMM Uil DJICKTPOHHBIX BBIUYMCIIUTEILHBIX MAIIWH, BKJIOYAsh CIWHBIA Mara3uH IPHIOKEHHH, a
TaK)Ke TPOTpaMM ISl DJICKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH, MPUOOPETCHHBIX (YCTAaHOBJICHHBIX) C
UCIIOJIb30BAHUEM EJIMHOTO Mara3uHa NMPWIOKEHHH (B TOM 4YHCJIC YCJIOBHM, OTPaHUYMBAIONIMX IOUCK,
OOHOBJICHHE MPOTPaMM JUIsl JEKTPOHHBIX BBIYHCIUTEILHBIX MAIIWH, YIPABICHUE HX HACTPOHKAMH,
oOecrieyeHUe B3aUMOJICHCTBHS C IOTPCOUTENSIMU, HAINPaBICHHE WM YBEIOMJICHHW, YCJIOBHUH,
MPEeyCMATPUBAIONIUX MPUMEHCHHE OCOOBIX TpeboBaHWH K (OPMHUPOBAHHMIO II€H Ha YCIYTH,
OKa3bIBacMbIe B paMKaxX CIUHOI0 Mara3vHa IPHJIOKEHHA WU TPU HCIOJIb30BAHUU MPOTPaAMM IS
AJIEKTPOHHBIX BBIUYMCIMTEIBHBIX MAIIUH, IPUOOPETEHHBIX (YCTAHOBJICHHBIX) C UCIIOJIb30BAHUEM €TUHOTO
MarasvHa [PWIOKEHUH, JIMOO TNPUBOIAINIMX K OrPAHUYCHUIO (PYHKIHMOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKH CJIO)KHOTO TOBapa IMPHU HCIOJIB30BAHUU IMPOTPAMMBI JUIS 3JIEKTPOHHBIX BBIYUCIATEIBHBIX
MaIlTiH);

3) TpHUBOISAIIMX K OrPAHWYCHHUIO CIOCOOOB OIUIATHI C WCIOJB30BAHHEM EIUHOTO0 Mara3uHa
MPUJIOKEHUH TMpH TpuoOpeTeHNH (YCTAaHOBKE) M HUCHOJIB30BAaHUU MPOrpaMM Uil 3JIEKTPOHHBIX
BBIYMCIIMTEIBLHBIX MAIIIHH.

(m. 4.2 BBenen denepanbubiM 3aK0HOM 0T 07.07.2025 N 194-03)

5. Ecnin 3akoHaMu WK B yCTAaHOBJIEHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (paboTe, yciyre), mpoaaBel (MCIOIHUTENh) 00s3aH MepeaaTh MOTpeOUTe o ToBap (BbIMOIHUTD
paboTy, OKazaTh yCIYyTy), COOTBETCTBYIOIIUI ITUM TPEOOBAHUSM.
(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa n ob6si3aHHOCTM wu3rotoBuTensa (McnonHuTens, npoaasua) B
obnacTtM ycTaHOBINEHUSI CpOKa CnyXObl, CpOoKa rogHocTM ToBapa (paboTbl), a TakKke
rapaHTUMHOro cpoka Ha ToBap (paborTy)

1. Ha ToBap (paboty), mpenHa3HaueHHBIA i1 JUIUTEIHHOTO WCIOIb30BAHUS, W3TOTOBUTENb
(WCTIONTHAUTENh) BIPaBE YCTAHABIMBATH CPOK CIYKOBI - TIEPHUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(ucmonHUTENH) 00s3yeTCsl 00eceunBaTh MOTPEOUTENI0 BO3MOXKHOCTh HMCIIOJIb30BaHUS TOBapa (paboThl)
10 Ha3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 32 CYIICCTBCHHBIC HEIOCTATKN HA OCHOBAHWH ITyHKTA 6 CTaThH
19 u nmynkTa 6 crathu 29 HacTosIero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsrortoBuTens (UCHONHUTENb) O00s3aH YCTaHABIMBATh CPOK CIyXObl ToBapa (paboThI)
JUINTEIBHOTO IMOJIb30BAaHUS, B TOM YHCJE KOMIUIEKTYIOIIMX H3JeNUN (JeTaneld, y3JoB, arperatros),
KOTOpBIE TI0 UCTEUEHUH ONPEEICHHOTO NIEPUOJA MOTYT MPEACTABIATh ONACHOCTD ISl )KU3HHU, 370POBbSI
MOTpeOUTENs, MPUIUHSITH BPEJl €r0 UMYIIIECTBY HIIH OKpPYKAIOIIeH cpee.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciryx0bl TOBapa (pabOThI) MOXET WCYHCISATHCS CIUHUIIAMH BPEMCHH, a TaKXKE WHBIMU
CIMHUIIAMHA H3MepeHHs (KWJIOMETpaMH, METpaMU W MPOYHUMH CIWHUIIAMH HM3MEPEHHS HCXOMAs U3
(YHKIIMOHATTFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa padoThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha mpoyKThl MUTaHUs, apPIOMEPHO-KOCMETHYECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMUHU U WHBIE TIOJI00HBIC TOBAphI (PaObOThI) H3rOTOBUTENb (MCIIOJIHUTENB) 00s13aH yCTaHABIMBATh CPOK
TOAHOCTH - TIEPHOA, IO HCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM JIJIsS
WCIIOJIb30BAHUS 10 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. IIpogaxka ToBapa (BBIIOJHEHHE PabOTHI) MO HUCTEUEHUHM YCTAaHOBJIEHHOIO CpOKa TIOAHOCTH, a
TaK)Xe ToBapa (BBIIIOJHEHUE pabOThl), HA KOTOPBIA JOHKEH OBITh YCTAHOBIIEH CPOK T'OJAHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpeLIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UsroroButesnb (MCIIOJHUTENb) BIPAaBE yCTAHABJIMBATHL HA TOBap (paboTy) rapaHTUHHBIA CPOK -
Mepuoji, B TEUYCHUE KOTOPOTO B Cilydae OOHApY>KEHUs B ToBape (paboTe) HeaoCTaTKa M3TOTOBUTEIH
(MCTIONTHUTENB), TPOJABEll, YIOJHOMOUYEHHAs OpraHM3alys WIH YIOJTHOMOYCHHBIM WHIMBHYaTbHBIN
MpEeANPUHUMATEL, UMIIOPTEP OOS3aHBI YIOBIECTBOPUTH TPEOOBAHUS TOTPEOUTEINSI, YCTAaHOBJICHHBIC
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

H3roroBuTenb BIpaBe MPUHATH 0013aTENIbCTBO B OTHOLIEHUH HEIOCTATKOB TOBapa, 0OHApPyKEHHBIX
M0 UCTEUYCHUH YCTAHOBJIEHHOTO UM TapaHTUHHOTO CPOKa (JIOMOJIHUTEIIbHOE 0053aTENHCTRO).
(ab3am BBenien denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Conepkanre  JTOMOJHUTEIBHOTO  O0S3aTENbCTBA  HM3TOTOBHUTEINSA, CPOK  JEHCTBHUS  TaKOTO
00s3aTeNbCTBA U TMOPSIOK  OCYIIECTBICHHS MOTpEOWTENEeM TMpaB MO TaKoOMy O0053aTelIbCTBY
OTIPEIEISAIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTb HA TOBAp TapaHTUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

Hpoz[aBeu BIIpaBC NPUHATH 0053aTeNILCTBO B OTHOIICHUH HCEAOCTAaTKOB TOBapa, O6H3py>KeHHI)IX 10
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM (I[OHOJ'IHI/ITeJIBHOe 06$I3aTeJ'H:>CTBO).

Conep:kaHue TOMOIHUTEIFHOTO 0053aTeIbCTBA MPOJIABIIA, CPOK JEHCTBHS TAaKOTO 00S3aTENbCTBA U
MOPSAZOK OCYIIECTBIICHHUSI MOTPeOUTENIeM IpaB IO TAKOMY OO0s3aTEeNIbCTBY OIPENENAIOTCS J0TOBOPOM
MeX/1y OTpeOuTeNeM U IPOJAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

8. UsroroButens (mpoiaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHapy>KEHHBbIE B
TEUeHHEe CPOKa JECUCTBHS JOTIOJHUTEIBLHOIO 005S3aTeNLCTBA, B COOTBETCTBUH € a03aleM BTOPBIM ITyHKTa 6
crateu 18 HacTodAIero 3akoHa, a OCJIe OKOHYAHUS CPOKa JIEHCTBUS JTOMOIHUTEIBHOIO 00513aTeNIbCTBA -
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

B COOTBETCTBUM C IIYHKTOM 5 craThk 19 HacTosmero 3akoHa.
(n. 8 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6s3aHHOCTb M3roTOBUTENA O0O0ECneYnTb BO3MOXHOCTb pPEeMOHTa M
TEXHMYECKOro o6cnyxumBaHus ToBapa

UzroroButenb 00s13aH 00ECIEYUTh BO3MOXKHOCTb HCIOJIB30BAaHUS TOBapa B TEUYEHHE €ro Cpoka
ciry>kO0bl. [ 5TOM 1€ U3rOTOBUTENh 00ECIIeUnBaeT PEMOHT U TEXHUYECKOe 0OCITy)KHBaHHE TOBapa, a
TaK)Xe BBIMYCK U MOCTaBKYy B TOPrOBbIE W PEMOHTHBIE OpraHU3allMd B HEOOXOIMMBIX JJIS PEMOHTa U
TEXHUUYECKOTO OOCITY)KHBaHUS 00hEME U aCCOPTUMEHTE 3aIlacHBIX YacTel B TEUYCHHUE CPOKA MPOU3BOJICTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJCTBA B T€UEHHE CPOKA CIY>KObI TOBapa, a MpU OTCYTCTBUHU TaKOTO
CpOKa B TEUEHHUE JAECATHU JIET CO JIHA [Iepelauy TOBapa MOTPEOUTEIIIO.

CraTtba 7. MpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrm)

1. [TorpebuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, ycimyra) mpu OOBIYHBIX YCIOBHUSX €TO
UCIOJIb30BAHUS, XPAaHEHMsI, TPAHCIOPTUPOBKM W YTWJIM3aLMU Obl1 Oe30maceH A KU3HHU, 370pOBbS
noTPeOUTENs, OKPYIKAIOIIEH CpPellbl, a TAK)KE HE MPUYUHSIT BpEI UMYIIECTBY noTpedurens. TpeboBanus,
KOTOpbIE JOJDKHBI oOecrieuyuBaTh O€30MacHOCTh ToBapa (paboOThl, YCIyIrH) JUIsl XKHU3HH U 370pOBbs
noTpeOUTENs, OKPY)KAIOWIEH Cpelpl, a TaKkKe INPEeAOTBpaAlleHue MPUYUHEHUS Bpeda HMYIIECTBY
noTpeOuTeNs, SBIAIOTCS 00s3aTelIbHBIMM M YCTAHABIMBAIOTCS 3aKOHOM MM B YCTAHOBJIEHHOM UM
MOPSJIKE.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. M3rotoButens (MCTIONHUTENH) 00s13aH o0ecreunBaTh O€30MaCHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJIEHHOTO CPOKa CITy>KOBbI MJIM CPOKa TOJHOCTH TOBapa (padoThl).

Ecnu B cCOOTBETCTBHM C TyHKTOM | CTaThu 5 HAcTOsIIEro 3aKOHA M3TOTOBUTENH (UCTIONHUTEIND) HE
YCTAHOBMJI Ha ToBap (paboTy) Cpok CiykObl, OH 00s3aH obecneunTh O0e30macHOCTh ToBapa (paboThl) B
TEeUEHHUE JIECATH JIET CO JHS Mepeadu ToBapa (paboTel) MOTpeOUTeIto.

Bpen, npuunHEHHBIH KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTICUeHUs
0e30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHU CO CTaThei 14 HacTosmiero
3akoHa.

3. Ecimm nns  Ge3omacHOro MCHONAB30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHEHHs,
TPAHCIOPTUPOBKHM U YTWJIM3ALMK HEOOXOJUMO COOJI0JaTh CHelMaIbHble MpaBuia (Jajnee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOJ’IHI/ITGJ'II)) o0s13aH YKa3aTb 3TH IIpaBUJia B COHpOBOI[I/ITeJIBHOﬁ AOKYMCHTAllUKM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MApKUPOBKOI MJIM MHBIM CIIOCOOOM, a MpojaBel (UCIIOIHUTEND)
00s13aH I0BECTHU 3TU MPaBUJIA 10 CBEJCHUS OTPEOUTENS.

4. Ecnu Ha ToBapbl (paboThl, YCIyrH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM MOPSAKE YCTaHOBJICHBI
oOsi3aTenbHble TpeOOBaHUA, OOecleunBarole UX 0€30MacHOCTh Ui KU3HH, 3[0POBBS MOTPEOUTENs,
OKpY’Kalollel cpeabl U MpeAOTBpALICeHUE NMPUUYNHEHHs Bpela MUMYIIECTBY MOTPEOHUTENsl, COOTBETCTBHUE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TPEOOBAaHUAM TOJJICKHUT O0sS3aTEILHOMY TOATBEPKICHUIO B
MOpsAKE, PETYCMOTPEHHOM 3aKOHOM M MHBIMU IIPAaBOBBIMHU aKTaMHU.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

He npomyckaercst mponaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIyTd), B TOM 4YHCIE
UMIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMmanuu 00 00S3aTETHLHOM IMOJITBEPKACHUH €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HAacCTOSIIEH cTaThu.

(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercss mpomaxa TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COIEPIKAILEro
nHpOpPMAIIMIO, 32 pACIpPOCTPaHEHHE KOTOPOH MperycMOTpeHa aJAMUHUCTPATHBHAs WM YTOJOBHAas
OTBETCTBEHHOCTb.

(n. 4.1 BBenen @enepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TIpU COONIOJICHUH TIOTPEOHWTENEM YCTAaHOBIICHHBIX IPaBHUII
HCIIOJIb30BAaHUS, XPAHEHUS WJIM TPAHCHOPTUPOBKU ToBapa (paboOThl) OH MNPUYMHSIET WIA MOXKET
MPUYUHHUTE BPENl JKU3HU, 37I0POBBI0 M MMYIIECTBY MOTPEOMTENS, OKPYXAMIIEH Cpeie, M3rOTOBUTEIH
(ucnosmHUTENH, MpOAABEI) 00s3aH HE3aMEIUTEIIbHO MPUOCTAHOBUTH €r0 MPOU3BOJCTBO (peain3alluio)
710 YCTPaHEHUs! IPUYKH BpPe/ia, a B HEOOXOIUMBIX CITydasiX MPUHITH MEPHI 110 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT OTpeOuTens (morpeduTeneii).

Ecnyu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOKHO, M3TOTOBUTEND (MCIOIHUTENb) 00513aH CHATh TaKOil
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBBIIOJIHEHHH W3TOTOBHUTENIEM (HCIIOIHUTEIEM) ATOU
0053aHHOCTH YIOJHOMOYEHHBIH (ellepaibHblii OpraH HMCIOJHUTEIbHON BIACTH NPUHUMAET MEpbI 110
OT3BIBY TaKOro ToBapa (paboOThl, YCIyTM) C BHYTPEHHETO pbhIHKAa W (WJIKM) OT TOTPEOHTENs WIN
notpeOuTeneil B mopsijke, ycTaHOBICHHOM 3aKOHOaTeNIbcTBOM Poccuiickoii deneparnum.

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VOBITKH, TPUYMHEHHBIE TOTPEOUTENIO0 B CBS3H C OT3BIBOM TOBapa (paboThl, yCIyru), MOIJIEKAT
BO3MELICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITIOJIHOM O0BEME.

6. YTpartun cuiy. - ®enepanbubiii 3akoH o1 21.12.2004 N 171-03.

CraTtbsa 8. paBo noTpedbutensa Ha uHcopmauuo o6 msrotoBuTene (UcnonuHuTene,
npoaasue) 1 0 ToBapax (pabotax, ycnyrax)

1. TTorpebuTtens BrpaBe MoTpeOOBaTh MPEIOCTABICHHUS HEOOXOAMMOM U TOCTOBEPHOU MH(POPMAIINH
00 uzrotoButene (MCIOIHUTENE, TPOAABIIE), pEXKUME ero paboThl U peaTnu3yeMbIX UM ToBapax (paborax,
yCiyrax).

2. Yka3aHHas B IyHKTe | Hacrosied craTbM MH(OpMaIUs B HAIVIAIHOH M JOCTYNHOW (opme
JOBOAUTCSA OO CBCIACHUA HOTpC6HT€J'I€fI Ipr 3aKIIOYCHUN JOrOBOPOB KYIUIM-IIPOAJAXW U AOTOBOPOB O
BBINOJIHEHUH PaboT (OKa3aHUM YCIyr) cnocoOamu, NMPUHATHIMM B OTAEIBHBIX cepax oOCITyKUBaHUS
noTpeOuTeneii, Ha PyCCKOM S3bIKE, @ JIOTIOJIHUTENFHO, M0 YCMOTPEHHUIO M3TOTOBHUTENS (UCIIONHUTEIS,
MIPO/aBIIa), HA TOCYIaPCTBEHHBIX SI3bIKAX PECIyOIMK M MHBIX sI3bIKax HapoaoB Poccuiickoit deneparui.
(B pen. ®exnepanbHoro 3akoHa ot 24.06.2025 N 168-03)

3. YmonHOMOUYeHHas OpraHu3aIisl WiIH YIIOJTHOMOUYEHHBIM WHIMBUYaTbHBINA MPEANPUHUMATEIND 110
TpeOOBaHUIO TOTPeOUTENS 00sS3aHBI MTPEIOCTABUTH MOATBEPIKICHUE CBOWX TMOJTHOMOYHUH, BBITEKAIOITUX
U3 3aKIIIOYEHHOT0 UMH JIOTOBOPA C U3TOTOBUTENEM (IIPOIABLIOM).

(. 3 BBeneH DenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

www.consultant.ru Crpanuua 10 ns 54
HageXXHaa npaBoBas noaaepxka


https://www.consultant.ru/
https://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=31.03.2026&dst=100024&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=433218&date=31.03.2026&dst=100025&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=512697&date=31.03.2026&dst=100443&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=31.03.2026&dst=100041&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=507385&date=31.03.2026&dst=100011&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=131885&date=31.03.2026&dst=100062&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=31.03.2026&dst=100042&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=508347&date=31.03.2026&dst=100010&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=303537&date=31.03.2026&dst=100014&field=134

3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

Cratbsa 9. UHcpopmauma o6 usroroButene (ucnonHutene, npoaaBue, Bnagenbue
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roToButens (MCIOIHUTEND, IPOJABELl) 0053aH TOBECTHU 0 CBEJIEHMs TOTpeduTens GupMeHHoe
HauMEHOBaHME (HAaUMEHOBAaHHE) CBOEH OpraHM3allMM, MECTO €€ HaxXOXICHMs (aaApec) U pPEeXuUM ee
paGotsl. I[Iponaser (MCIIOTHUTENB) pa3MelLIaeT YKa3aHHY0 HH()OPMAIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3rotoButens (MCHOJHUTENb, NPOJABEIl) - HWHAMBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPEOUTENI0 HHPOPMAIMIO O TOCYJapCTBEHHOW pErucTpalid ¥ HaWuMEHOBAHHH
3apETrUCTPUPOBABIIIETO €TI0 OpraHa.

W3roroButens (mpoaaselr) 00s3aH T0BECTU O CBEACHHS MOTPeOUTENs] (PUPMEHHOE HAMMEHOBAHUE
(HaMMEHOBaHUE), MECTO HAXOXKICHHS (aIpec) W peXUM pabOThl YIIOJIHOMOYCHHOW OpraHH3allld WM
YIOJHOMOYCHHOT'O WHAUBHIYIBHOTO TIPEIIIPUHAMATEIS.

(a63arn BBeneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3aius Wik yIOJIHOMOYEHHbIN UHINBU Ty aJIbHbIN NpeIpUHUMATEND B
ciiyyae oOparieHuss norpeOutenss o00s3aHbl JIOBECTH JO €ro cBeleHus HHpopMauuio o cebe U
u3rotosutene (mpojaniie) (pUpMEHHOE HAMMEHOBaHHE (HAaWMMEHOBAHKE), MECTO HAaXOXIeHUs (aapec),
peXUM paboThl, TOCYAAPCTBEHHBIM PETUCTPALIMOHHBIN HOMEp 3alllCHU O CO3JaHUU IOPUIMYECKOTO JIUIa,
dbamMunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAAPCTBEHHBIM PErHCTPALMOHHBIM HOMEp 3alluCH O
rOCYJapCTBEHHOIN perucTpanuu (pU3N4ecKOro JMLAa B Ka4eCTBE MHIAMBHYaIbHOIO MpeIIpUHUMATENS).
Y1nosHOMOYEHHAs] OpraHu3alus WM YIOJHOMOYEHHBIH WHAMBHUAYaJIbHBIA MpEINpUHUMATEIb BIIPABE
JIOBECTH 10 CBEJICHMsI MoTpeduTeneil nHpopMalnio o cede OCPECTBOM €€ pa3MelleHUs] Ha CBOEM caiTe
B HH(OPMAlMOHHO-TEIEKOMMYHUKAaMOHHON cetu "WHTepHer", uHpopManuio 00 H3roTOBUTENE
(mpojaBiie) MOCPEACTBOM pa3MELICHHs Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHOMN
cetu "HTepHeT" cChUIKM Ha CTpaHUIly caiiTa W3rotoBuTens (MpojaBla) B HHPOPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT", conepxaryto nHpopMmariuo 00 U3roToBuTee (MpoasIie).
(m. 1.1 BBenen ®@enepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JIO CBEAEHHUs HOTpeduTeneil mHpopmanuoo o cedbe u
npojasie (ucronHuTeNe) (PUpMEeHHOE HAWUMEHOBaHHE (HAWMMEHOBAHHE), MECTO HAXOXJIEHHs (aapec),
pEeXUM paboThl, TOCYAAPCTBEHHBIM PETUCTPAIMOHHBIN HOMEp 3allCH O CO3JaHUU IOPHIMYECKOTo JIUIa,
¢dbamMuiInio, UMs, OTYECTBO (€ciM HMMeeTcs), TOCYJapCTBEHHBIM pErucTpaliOHHBIM HOMEp 3allucu O
rOCyJJapCTBEHHOH perucrpanuu (pu3nYecKoro Juia B Ka4eCTBE MHAWBUIYAIbHOTO NpeANpHHUMATENS), a
Takke 00 MMEIONIMXCS M3MEHEHHUSX B yKasaHHOW wHopmamnuu. Bramenen arperatopa JOBOAUT 10
cBesleHUs noTpeduteneit nudopmarmio o cede 1 MpoaBle (UCIOTHUTENE) TOCPEICTBOM €€ pa3MeleHHs
Ha CBOMX caiiTe U (WJIM) CTpaHHIIe caiiTa B MHPOPMAIMOHHO-TEIIEKOMMYHHUKAIMOHHON ceTn "MHTepHer".
Wudopmanuio o mpoaaBle (UCIOJHUTENE) BIAJENEl] arperatopa BIpaBe JIOBECTH O CBEACHUS
noTpeduTenell MoCpeICTBOM pa3MEIIeHUsT Ha CBOMX cailTe W (WJIM) CTpaHUIle caifiTa B MH(OpPMAIMOHHO-
TEJIEeKOMMYHUKAalIMOHHONW cetu "VIHTepHeT" CCBUIKM Ha CcalWT mpojaaBua (WCIONTHHUTENS) B
MH(OPMAaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTtn "MHTepHeT".

(n. 1.2 BBenen @enepanbHbpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. TlponaBen (ucmosHUTENb) 00s3aH MPEJOCTAaBUTH BIAJAENBIly arperatopa U pa3MecTUTh Ha
CBOEM caiiTe B WH(POPMAlMOHHO-TEJIEKOMMYHHUKAIMOHHOM cetn "MHTepHer" (IIpH €ro HaJIW4MMN)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

JOCTOBEpHYIO0 MH(pOpMaiuio o cebe, yka3aHHyl0 B NyHKTe 1.2 Hacrosimed crtatbu. B cimyuae, ecnu
UMEIOTCS WM3MEHEHHMsT B TakoW HWH(OpPMALWH, MpoAaBel (MCIOIHHUTENb) O0sf3aH B TEUCHHUE OIHOTO
pabodero AHS C MOMEHTa BHECEHHS B Hee M3MEHEHUH COOOIIMTH BIAJENbIly arperaropa o0 3TUX
U3MEHEHHMSX M Pa3MECTUTh HMX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHOH CETH
"Untepuer" (mpu ero Hamuuuu). Brazgenen arperatropa 00s13aH BHECTH 3TH U3MEHEHHUS B MH(POPMAIIUIO O
npojaBle (MCHIOJTHHUTENE) B TEUEHUE OJHOTO paboyero JHs, €ClIM pa3MelleHue yKa3aHHOW MH(pOpMaIuu
OCYIIECTBIISIETCSl Ha caiiTe Bilajiesiblia arperaropa u (WiaM) €ro CTpaHulle caiita B HHPOPMAIMOHHO-
TEJIEKOMMYHUKallMOHHOM ceTh "HTepHeT".

(n. 1.3 BBeaen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.4. Bnapenen arperatopa BIpaBe O00ECHEUUTh BO3MOXKHOCTh IPOXOXKJEHUS IPOJABIIOM
(ucriomHUTENIEM), TOTpPeOUTENEM ayTeHTH()HUKAIMKM C HKCIOJIB30BAaHUEM CIHMHONH OHOMETPUYECKOM
CHCTEMBI B COOTBETCTBHU cO cTaTheil 10 dexepanpHoro 3akoHa ot 29 nexabpst 2022 roga N 572-@3 "O6
OCYIIECTBICHUH WACHTH(QHUKAIMKA H (MiaM) ayTeHTU(UKAUK (U3NYECKUX JIMII C HCIOJIh30BaHUEM
OMOMETPHUYECKUX TTEPCOHABHBIX JAHHBIX, O BHECEHHH M3MEHEHUI B OTIICJIbHBIC 3aKOHOIATEIIbHBIC aKThI
Poccuiickoit denepanuu M MpU3HAHUU YTPATHBIIUMH CHIIy OTIENBHBIX MOJIOKEHHUH 3aKOHOMATEIbHBIX
aktoB Poccuiickoit deneparun'.

(. 1.4 BBenen denepanbabiM 3akoHOM 0T 01.04.2025 N 41-D3)

1.5. Bmamenmeny arperatopa o00s3aH OCYIIECTBIISATh HICHTU(UKAIUIO C HCIIOJIB30BAHHEM
benepanbHON rocygapcTBeHHOW HHpopManmoHHON cuctembl "EnuHas cucremMa wuaeHTUPUKAUU U
ayreHTH(UKaMu B  UHPPACTPYKType, obecreuynBaomed  MWHPOPMALUOHHO-TEXHOIOTHIECKOE
B3aNMO/ICHCTBIE WH(GOPMAIMOHHBIX CHUCTEM, HCIIONb3YyEeMbIX ISl MPEAOCTABICHUS TOCYJAPCTBEHHBIX H
MYHUIUNAIBHBIX YCIYT B OJEKTPOHHOW ¢opme" (manee - enuHas CUCTeMa WICHTU(DUKAUU U
ayTeHTU(UKALUK) WU3bSIBUBIIUX JKEJIaHWE MPOUTH TaKyl HACHTU(DUKAIMIO W HMMEIOIIUX HaMEpeHue
pPa3MeCTUTh MPEAJIOKEHUE O 3aKJIIOUEHUH JO0roBopa KYIUIM-TIPOJAXH ToBapa (JOroBopa BO3ME3JIHOIO
OKa3aHMs yCIYT) POCCUMCKUX IOPUANYECKHX JIUI] U (PU3NYECKUX JIHII.

(m. 1.5 BBenen ®enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

1.6. Bnanenen arperatopa oOsi3aH JOBECTH JO CBeJIEHHs MoTpeduteneil HHPOpPMALUIO O
MPOXOXKACHUH UIEHTU(UKALUN JTUI[OM, UMEIOIIUM HaMEPEHHUE Pa3MECTUTh MPEIOKEHUE O 3aKI0YEHUH
JI0TOBOpa KYIUIU-TIPOJIAXKH TOBapa (J10roBopa BO3ME3IHOI0 OKa3aHUs YCIYT), C UCIIOJIb30BAaHUEM €MHOM
CUCTEMBI MJIEHTU(UKALNUN U ayTeHTU(UKAIMU MOCPEACTBOM pa3MEILeHUs] YKa3aHHOW MHQpOpMalUu Ha
CBOUX caiiTe u (WJIM) CTpaHMIIe caiiTa B MH()OPMAIIMOHHO-TeIEKOMMYHHKAIIMOHHOH ceT "HTepHer".

(. 1.6 BBenen ®enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

2. Ecniu BuUI J€ATENbHOCTH, OCYIIECTBISEMBIH HM3rOTOBUTENEM (MCIIOJHUTENIEM, MPOJIABIOM),
MOMJICKUT JIMIEH3UPOBAHUIO U (WJIM) MCIOJIHUTENh HMEET TIOCYAAPCTBEHHYIO AaKKpeAMTAalLHIo, 0
CBEJIEHUS] NOTpeOUTENs JOKHA ObITh J0BeAeHAa HMHpopMalMs O BUJIE JEATEIBHOCTH H3TOTOBHUTEINS
(ucrionHMTENS, MPOJABLA), HOMEpE JMUEH3UH M (WIM) HOMEpPE CBUJIETENICTBA O TOCYAApCTBEHHOM
aKKpeIuTalll1, CpOKax JAEHCTBHS YKa3aHHBIX JIUIIEH3UU U (W) CBHJIETENBCTBA, a Takxke MH(popMarus 0
oprase, BblJIaBllIeM YKa3aHHbIE JIMIIEH3UIO U (MJIH) CBUAETEILCTBO.

(m. 2 B pen. @enepanbpHoro 3akona ot 16.10.2006 N 160-D3)

3. Uudopmanus, npeycMOTpeHHast MyHKTaMu 1 ¥ 2 HacTosUIeH cTaThy, 10JKHA ObITh I0OBE/IEHA 10
CBEJIEHUs MOTpeOuTeNeH TakkKe MPH OCYLIECTBICHUN TOPTOBIH, OBITOBOTO M MHBIX BUI0B OOCITYKUBAaHUS
noTpeduTeneil BO BpeMEHHBIX TOMELIEHHX, Ha sjpMapKax, ¢ JIOTKOB U B APYTUX CIydasix, €CJIU TOProBIIs,
OBITOBOE M HHBIE BHIbI OOCTYXMBAaHUS MOTpPeOUTENEl OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

HaxO0JKJICHUS MMPOAaBIa (MCTIOTHUTEI).
Cratba 10. UHcpopmauma o ToBapax (paboTax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTENb, MPOJIABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXOMMYI0 M JOCTOBEpHYI0 HH(OpManuio o ToBapax (paborax, yciyrax), 00ecHeyHBarOIIyIO
BO3MOXXHOCTh HX MpaBWJIBHOTO BbIOOpa. Ilo oThenbHbIM BHIaM TOBapoB (paboT, yciyr) mepedyeHb U
CrocoObl JToBefeHUs WHGOPMAIMK JI0 MOTpeOuTeNs ycraHaBiauBaroTcsi [IpaBurensctBoMm Poccuiickoit
denepanuu.

2. Nadopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJKHA COJePKATH!

HAaUMEHOBAHHME TEXHUYECKOIO pErjaMeHTa WIM MHOE YCTAHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepannu 0 TEXHUYECKOM PETYJIUPOBAHUU M CBUJETEIBCTBYIOIIEE 00 00s13aTebHOM
MOATBEPKIEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE,

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBe/leHUsI 00 OCHOBHBIX IOTPEOUTENILCKUX CBOWCTBaX TOBapoB (paboT, yciayr), B OTHOLICHUU
IIPOJYKTOB NMUTAHUS CBEIEHMSI O COCTaBe (B TOM YHMCJIE HaMMEHOBAHHE HCIIOJIb30BAaHHBIX B IIPOLIECCE
M3TOTOBJICHUSI MPOIYKTOB MMUTaHUS MUIIEBBIX J00aBOK, OMOJOTMUECKH aKTUBHBIX 100aBOK, MH(POpMaLUsI
0 HAJIWYUM B MPOJYKTaX MUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C NMPUMEHEHHEM TI€HHO-HH)KEHEPHO-
MOJIUGUIMPOBAHHBIX OPraHU3MOB, B Cly4yae, €CJIM COJIep)KaHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBIISIeT OoJiee IEBSATH AECATHIX IPOLEHTA), MUIICBOH [EHHOCTH, Ha3HauYeHHUH, 00
YCIIOBUAX NPUMEHEHUS U XpaHEHUsI TPOYKTOB MUTAHUs, O CIOCOOAaX U3TOTOBJIEHUS TOTOBBIX OJIIO/, Bece
(oOBbeme), nate ¥ MecTe U3TOTOBJICHUS U YITaKOBKH (pachacoBKH) MPOAYKTOB MUTAHUs, & TAK)KE CBEJICHUS
O MPOTHUBOIOKA3aHUSX A MX NPUMEHEHUs IIPU OTIENbHBIX 3a0oseBaHusX. Ilepeuens ToBapoB (pabor,
yciyr), uHpopMalus O KOTOPBIX JOJDKHA COAEpXkaTh MPOTHBONOKA3aHMS A UX HPUMEHEHUs MpH
OT/eNbHBIX 3a00NeBaHMsIX, yTBepkaaeTcs [IpaButensctBoM Poccuiickoit @eneparuy;

(B pen. DenepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

I[eHy B pyO/siX U ycioBHsl mpuoOpeTeHus TOBapoB (padoT, yciayr), B TOM YHUCIE TMpH OIUlaTe
TOBapoB (paboT, ycCiIyr) Yepe3 OMpenesieHHOE BpeMs Tocie MX Mnepenadd (BBIOJHEHUS, OKa3aHMs)
MOTPEOUTENIO, MOJHYI CyMMY, MOAJNEXKAIIYIH BBHIIUIaTE MOTpeOuTeNneM, U TpaduK TMOTralleHus 3TOH
CYMMBEI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuia 1 yciaoBus 3 (PEeKTUBHOTO U O€3011aCHOTO UCIOJIB30BAaHUS TOBAPOB (PadboT, yCIIyT);

uH(popMaIrio 00 dHepreTudeckoi 3HpPeKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TPeOOBaHHE O
HAJIMYUHU TaKOH WH(OPMAIIMK OMPEJICIICHO B COOTBETCTBHH C 3aKOHOJIATEIbCTBOM 00 HEPTrocOepeKCHUH
1 O MOBBIIIEHUH dHEPTreTuYecKor 3((HEeKTUBHOCTH;

(a63ar BBenneH denepanbHbIM 3aK0HOM 0T 23.11.2009 N 261-D3)

CpOK CJ'IY)K6BI HJIK CPOK rOAHOCTU TOBAPOB (pa60T), y'CTaHOBJ'ICHHHﬁ B COOTBETCTBHHU C HACTOAIIUM
3aKOHOM, a TaKKE CBCACHUS O HGO6XOI[I/IMBIX HeﬁCTBHﬂX HOTpe6I/ITeJ'I$[ 10 UCTCUCHUH YKa3aHHBIX CPOKOB

www.consultant.ru Crpanuua 13 ns 54
HageXXHaa npaBoBas noaaepxka


https://www.consultant.ru/
https://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=282851&date=31.03.2026&dst=100056&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=31.03.2026&dst=100049&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=31.03.2026&dst=100049&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72055&date=31.03.2026&dst=100015&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=409694&date=31.03.2026&dst=100003&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=168067&date=31.03.2026&dst=100010&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=31.03.2026&dst=100029&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=511702&date=31.03.2026&dst=100359&field=134

3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

1 BO3MOXKHBIX IMOCJICACTBUAX IIPHU HEBBINIOJTHCHUHN TaKUX HeﬁCTBHﬁ, €CJIM TOBApEI (pa6OTBI) 110 UICTCUCHHNUN
YKa3aHHBIX CPOKOB MPCACTABJIAKOT OIACHOCTL IJIA KXKU3HU, 3O0POBbA U HMMYIICCTBA HOTpGGI/ITeJISI Ui
CTaHOBATCS HCIPUTOAHBIMU IJIA WUCIIOJb30BaHHUA 110 HA3HAYCHUIO,

aapec (MecTo HaxoXJaeHus), (GupMEeHHOe HaUMEHOBaHHE (HAMMEHOBAaHUE) W3TOTOBUTEIIS
(ucronHUTENS, MPOAABIA), YIIOJIHOMOUYEHHOW OpraHM3aluy WIM YHOJHOMOYEHHOTO WHAMBHAYaIbHOTO
peAnpUHUMATEIISI, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopMaluio 00 00s3aTeTbHOM TOATBEPKACHUH COOTBETCTBHUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITyHKTE 4 CTaThU 7 HACTOSIIETO 3aKOHA;
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

uH(pOPMAIIKIO O MPaBUJIaX MPOJAKU TOBAPOB (BBITIOJIHEHUS pa0OT, OKa3aHUs yCIYT);

yKa3aHHEe Ha KOHKPETHOE IUII0, KOTOpOoe OyAeT BBINOJIHATH PabOTy (OKa3plBaTh YCIYTy), H
UH(OPMALIHIO O HEM, €CJIM 3TO UMEET 3HaueHHe, UCXO/Is U3 XapakTepa padoThl (YCIyru);
(a63arn BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

yKa3aHUE Ha UCIIOJIb30BaHKe (POHOTpaMM MPH OKa3aHUHM Pa3BJICKATEIbHBIX YCIYT HCIIOJHUTEISIMU
MY3bIKIBHBIX POU3BEICHUN.
(a63ar BBeneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecin npuoOperaemblii moTpebutesieM ToBap ObLT B yHOTPEOJEHUM WIM B HEM YCTpaHsIICA
HEJIOCTATOK (HEIOCTaTKH), HOTPEOUTEIO JOJKHA OBITh ITpeaocTaBiIeHa HH(popMaIys 00 3TOM.

Koncynprantlltoc: mpumeuanue.
C 01.09.2026 B a63. 1 m. 3 ct. 10 BHOCsATC n3menenus (D3 ot 28.12.2024 N 546-D3). CMm. Oynymryro
PEAAKIIHIO.

3. Uudopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaThbH, JOBOJIUTCS 1O CBEICHUS
noTpeduTeneii B TEXHUYECKOW IOKYMEHTAIlMH, MpuiaraeMod K ToBapam (paboraM, yciayram), Ha
STUKETKAX, MAPKUPOBKOW WMJIM WHBIM CIOCOOOM, TIPUHSATHIM JJIsi OTAEIBHBIX BHIOB TOBapoB (pador,
ycnyr). Undopmanus 06 o0s3aTenTbHOM TOATBEPKIECHUH COOTBETCTBUS TOBApPOB IMPEACTABISETCS B
MOpsiIKE W CrocobaMM, KOTOPBIE YCTAHOBJIEHBI 3aKOHOJATENhCTBOM Poccuiickorr denepanuu o
TEXHHUYECKOM DPETyIUPOBaHUH, U BKJIIOYAET B ceOsl CBEIEHUsI O HOMEPE JOKYMEHTA, MOATBEPKIAIOIIETO
TaKo€ COOTBETCTBUE, O CPOKE €ro JEHCTBUS U 00 OpraHU3alliu, €ro BhIaBIICH.

(B pen. denepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03ar yrpatun cuiy. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Koncynsrantllntoc: npumeyanue.
C 01.09.2026 ct. 10 nononusercs 1. 4 (O3 ot 28.12.2024 N 546-03). Cm. Oyayuiyro peaakiuio.

Cratba 10.1. UHdopmauusa, npeaHasHavyeHHas ANA MNyOGSIMYHOrO O3HaAKOMIIEHUA
noTtpedburenen
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

(BBeneHa PenepanbHbIM 3aKOHOM OT 24.06.2025 N 168-D3)

1. Wndopmanms, mnpenHazHaueHHass sl IYOJUYHOTO O3HAKOMJIGHUS TOTpeOUTENne u He
SBJISFOIIAsICS PEKJIAMOM, 3a MCKIIOYCHHEM HH(OpManuu, yka3anHoW B ctathsax 8, 9 m 10 Hacrosmero
3aKkoHa, pa3MeIIaeTcsl M3rOTOBUTENEM (MCIIOIHUTENIEM, IIPO/IaBLIOM) B OOIIEAOCTYITHBIX MecTax (MecTax,
JOCTYIHBIX JJIsl HEONIPEAEICHHOTO KpyTa JIMII) U (WJIN) JOBOAMUTCS 10 CBEACHUS HEONPENIEIICHHOTO Kpyra
norpeduteneil (B ciaydae pa3MelIeHHs Takod HMH(OpPMAIMH) C UCIOIH30BAHUEM BBIBECOK WJIM HMHBIX
CPEICTB pa3MelieHus nHpOopMay (Haamnucel, yka3aTeael, BHEIIHUX TTOBEPXHOCTEH, MH()OPMAMOHHBIX
Tabaruex, MHOOPMAIIMOHHBIX 3HAKOB, KOHCTPYKIIMHA, COOPYXCHHMH, TEXHUYECKHX MPHUCIIOCOOJICHUH U
APYTHX HOCHUTENCH, NpeIHa3sHAaYeHHBIX JUIi PpAcIpoCTpaHeHHs HH(GOPMALUK, 3a HMCKIIOUYCHHEM
PEKJIaMHBIX KOHCTPYKLHMH) NPU OCYIIECTBICHUU TOPTOBIIM, OBITOBOTO M WHBIX BUAOB OOCITYXHBAaHUS
oTpeOuTeNeH.

2. Nudopmanus, npenqHazHadeHHAS Ul yOJMIHOTO 03HAKOMIICHHUS TTOTPEOUTENCH, JOHKHA OBITh
BBIIIOJIHEHA HA PYCCKOM SI3bIKE KaK IOCyJapCTBEHHOM s3blke Poccuiickoii denepauuu, a B cCiydasx,
MIPETyCMOTPCHHBIX 3aKOHOJATEILCTBOM CyOBeKTOB Poccmiickoiit denepanuu, MOXKET OBITH BBHITIOJTHEHA
TaK)Ke Ha TOCYJJaPCTBEHHBIX A3BbIKaX PecIyONInK U (WJIM) UHBIX S3bIKax HaponoB Poccuiickoit Denepanuu.
[Ipu sTtoM wHpOpMaNMs, MNpeAHA3HAYCHHAS IS IyOJUYHOTO O3HAKOMIICHHUS MOTpeOHTENeH W
BBHITIOJTHEHHAs] HA TOCYAAapCTBEHHBIX $3bIKAX pecmyONuK W (WJIM) MHBIX si3bIKax HaponoB Poccuiickoii
Odenepanyu, MOHKHA OBITh HWACHTHYHOW 10 COJACPKAHWIO HMH(DOpPMAIWMH, TpeIHA3SHAYCHHOW IS
MyOJIUYHOTO O3HAKOMIICHHUS MOTpeOUTENeld M BBIOJIHEHHOM HA PYCCKOM SI3bIKE KaK TOCYyJapCTBEHHOM
s3pike Poccuiickoit denepaliiy, a Takke paBHOZHAYHOM 10 Pa3MENICHUIO M TEXHUISCKOMY O(OPMIICHHIO
B COOTBETCTBMM C 4acThlo 2 ctathu 3 DenepanpbHoro 3akoHa oT 1 wurons 2005 roma N 53-®3 "O
rocynapcTBeHHOM si3bike Poccuiickoit denepanun'.

3. ITo ycMOTpeHHIO M3rOTOBUTENS (MCHOJIHUTEN, MpoiaBla) nHbopMalus, NpeAHa3HadeHHas A7
MyOJIUYHOr0 03HAKOMJIEHHSI IOTpeOUTENe, B COOTBETCTBUU € 4acThio 2 ctathu 3 denepaabHOro 3aKkoHa
ot 1 mronsa 2005 roma N 53-®3 "O rocynapctBeHHOM si3bike Poccuiickoit @enepanuun" MoeT OBbITh
BBITIOJTHEHA TaK)K€ HA MHOCTPAHHBIX S3bIKAX.

4. TlonoxeHuss HACTOALIEW CTAaThU HE MPHUMEHSIOTCA K CIIydasM MCIOJb30BaHUS (UPMEHHBIX
HAaUMEHOBAHMI, TOBApHBIX 3HAKOB, 3HAKOB OOCIYyXHBaHUS, a Takke K JAPYyTUM Ciydasm,
IPESYyCMOTPEHHBIM (e/lepaabHbIMU 3aKOHAMH, HHBIMH HOPMAaTUBHBIMM NMPaBOBBIMH akTaMu Poccuiickoit
®enepannu, TpeOOBAHUAMU TEXHUYECKUX PETJIAMEHTOB B COOTBETCTBUU ¢ DenepanibHbIM 3aKOHOM OT 27
nexabpst 2002 roma N 184-®3 "O TeXHHYECKOM peryJupOBaHMM", aKTaMH, COCTAaBJISIOLIMMH IPABO
EBpazuiickoro 5KOHOMHUYECKOTO COKO3A.

Cratbsa 11. Pexum paboTbl npogaBua (McnonHuTens)

1. Pexxum pa®oThl rocyJapCTBEHHBIX, MyHUIIUTIIAIbHBIX OPTaHU3allui TOPTOBJIH, OBITOBOIO M MHBIX
BUJIOB OOCITy’KUBaHUS MMOTpeOUTENEH YCTaHABIMBAETCS 10 PEIICHUIO COOTBETCTBEHHO MCIOIHUTENBHBIX
opraHoB cy0OnsekToB Poccuiickoit deneparnu 1 opraHOB MECTHOTO CaMOYIIPaBIICHUS.

(B pen. denepanbhoro 3akona ot 08.08.2024 N 232-03)

2. Pexum paboThl OpraHu3alyii, OCyecTBISIONUX AesITebHOCTh B cepax TOProBoro, ObITOBOIO
Y MHBIX BUJOB OOCITy>KUBaHUS MOTpeOUTENIEH M HE YKa3aHHBIX B IyHKTe | HacTosmieil cTaThbH, a TaKkxke
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

HUHANBHUAYAJIbHbBIX Hpe,Z[HpHHPIMaTCJICI;'I YCTaHABJIIMBACTCA UMK CaMOCTOATECIIBHO.

3. PexxuM paboTel mpoaaBia (MCIOTHHUTENS) JOBOIAUTCS JO CBEIEHUS MOTPEOUTENed W JOIKEH
COOTBETCTBOBATh YCTAHOBJIICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3rotoBuUTenA (MCNONMHUTENA, Nnpoaasua, BnagenbLua
arperaTopa) 3a HeHagnexauyr nHdopmauuio o Toape (pabote, ycnyre)
(B pen. deaepanbhbix 3akoHOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecnmm mnortpebutenmo HE MpeAocTaBiIeHa BO3MOXKHOCTh HE3aMETUTEIBHO TIONYyYUTh IIPH
3aKJIFOUEHHMHU JI0roBopa MH(pOpMaIUIo 0 ToBape (pabote, yciyre), OH BIIpaBe MOTpeOOBATh OT MPOAABLA
(MCHOMHUTENS)) BO3MEIICHUS! YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOUCHHUS
JI0TOBOPA, & €CJIN JOTOBOP 3aKJIIOYEH, B Pa3yMHBII CPOK OTKA3aThCsl OT €ro UCIIOJIHEHUS U MOTPe0OBaTh
BO3BpaTa yIUIAYeHHOH 3a TOBAp CYMMBI H BO3MEIICHUS JPYTHX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOIHEHUS JOTOBOpPa MOTPEOUTEINH 00sI3aH BO3BPATUThH TOBAp (pe3yJibTaT PabOThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MPoAaBILy (MCIIOJTHUTEIIO).
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONTHHUTENH), HE MPEIOCTABUBIIMIA TOKYIMATENII0 IMOJHOM W JIOCTOBEPHOU
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO IyHKTamu | - 4
cratb 18 unu myHkrom 1 crathu 29 Hacrosiiero 3akoHa, 3a HEIOCTaTKH ToBapa (paboTbl, YCIYTH),
BO3HUKIIIHE TIOCIIE €T0 Mepeadn MOTPEOUTEIIO BCIICACTBUE OTCYTCTBHSI Y HETO TaKOW MH(POPMAaIIUH.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnagenern arperaropa, NPEeAOCTaBUBIINN TOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOIHYIO
uHpopMalHo 0 ToBape (yciayre) Wi MpojAaBlie (UCIOJHUTENE), HA OCHOBAaHUU KOTOPOil moTpeduTenem
OBUT 3aKJIIOYEH JIOTOBOP KYIUIU-TIPOJAXKH (OTOBOP BO3ME3JHOTO OKa3aHHs yCIYr) C MPOAAaBIIOM
(ucriomHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, NpPUYMHEHHbIE MOTPEOUTENI0 BCIEICTBUE
MIPEOCTABICHUS €My TaKOi HH()OpPMAITHIH.

Ecnu uHOe He NpeayCMOTPEHO COTJallleHMeM MEXIy BIaJelblieM arperatopa M IpojaaBLOM
(I/ICHOJ'IHI/ITCJ'IGM) HNJIM HC BBITCKACT M3 CYIICCTBaA OTHOIIIEHUN MCXKJIY HHMH, OTBCTCTBCHHOCTH 3a
UCIIOJHEHUE JIOTOBOPA, 3aKIOYEHHOTOo MOTpeOUTeNeM € MpOAaBLOM (MCIIOJIHMUTENEM) Ha OCHOBaHUU
MPEAOCTABIICHHON BiaJenblleM arperatopa wuHbopManuu o0 ToBape (yciuyre) WId TpojaBle
(ucronmHUTENE), @ TaKXke 3a CcOONIOIeHHE NpaB MOTpeduTeNnel, HapylIeHHBIX B pe3yibTaTe Iepeaadu
noTpeduTento ToBapa (yCIyrn) HEHa/JIeXallero kadecrBa U oOMeHa HEMpOJOBOJILCTBEHHOI'O TOBapa
Ha/IJIEKAIIEro KauecTBa Ha aHAJIOTUYHBINA TOBap, HECET MpoiaBel] (MCIOIHUTENb).

Brnanenery arperaropa He HeceT OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEIIO
BCJIEJICTBHE IPEJOCTABJICHUSI €My HEJIOCTOBEPHOM MM HENoJHOW MHpopMmanuu o ToBape (yciyre), B
cllydae, €CITi BIIQJIeJIel] arperaropa He W3MeHseT MHopMaluio o ToBape (yciyre), MpeaoCTaBICHHYO
MPOAABLOM (MCIIOJHUTENIEM) U COJAEpPXKAIyIocs B MPEUIOKEHUH O 3aKIIOYEHHWH J0TOBOpa KyIUIM-
MPOIaXKu (AOTOBOPA BO3ME3THOTO OKA3aHUS YCIIyT).

(m. 2.1 BBenen @enepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

2.2. TloTpeOuTenp BlpaBe MpeabsBUTH TpeOOBaHME K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
IIPOM3BEACHHON MM IpeIBapUTENbHOM omuaTsl ToBapa (ycinyru). Branenen arperatopa BoO3Bpauiact
CYMMy MOJIyY€HHOM MM MpeIBapUTEIbHOM OIUIaThl ToBapa (YCIyrH) B TEUEHHE JECSITH KaJeHIApHBIX
THEH CcO JHS TPEIbSIBICHUS TOTPEOUTENeM TaKoro TpeOOBaHHS TPU OJHOBPEMEHHOM HAIWYHH
CJIEYIOIINX YCIOBHIA:

ToBap (yciayra), B OTHOLICHHH KOTOPOTO MOTPEOHMTE]IEM BHECEHa MpeBapuTeNibHAs OIulaTa Ha
0aHKOBCKHUU CUeT BiaJleNblla arperatopa, He epeaH moTpeOUTeN0 B CPOK (yCiIyra He OKa3zaHa B CPOK);

NOTPeONTENh HAMpPaBWI TPOAABIYY (WCIIOIHHUTENI0) YBEAOMJICHHE 00 OTKa3e OT WCIOTHCHUS
JI0TOBOpa KYIUIU-TIPOJIAXKH (JOTOBOpA BO3ME3HOTO OKa3aHHS YCIIYT) B CBSI3H C HAPYIICHHEM IPOJIABIIOM
(ucnosmHUTENEM) 0053aTENILCTBA MIEPEIATh TOBAP (OKa3aTh YCIYTy) B YCTAHOBJICHHBINA CPOK.

Hapsiny c¢ TpeOoBaHueM O BO3BpaTe CyMMbl MpEABAPUTENBHONM OIUIaThl TOBapa (YCIyTH)
noTpeOUTENs  HANpaBIIsIeT  BIAACTBIYy  arperaTtopa  IMOATBEPXKACHUE  HAINPABICHHUS  MPOIABILY
(McTIONMHUTENI0) YyBeOOMJIEHUST 00 OTKa3e OT HCIOJHEHHs JI0TOBOpa KYIUIM-TIPOJaXku (JAOroBopa
BO3ME3/IHOTO OKa3aHUs YCIIyT).

Ecin wHOE HE NpeayCMOTPEHO YCIOBHUSMH IOJIb30BATENBCKOTO WJIM HWHOTO  COTJIAIICHUS
noTpeOuTeNsl C BIAACTBIIEM arperatopa, yBeIOMJICHHE IMpOJaBIly (MCIOTHHUTENI0) 00 OTKase OT
WCIIOJIHEHUSI JIOTOBOpa KYIUIM-TIPOJAXH (JOTOBOpa BO3ME3JHOTO OKa3aHUs YCIyr) MOXET ObITh
HaIIPaBJICHO BJIAJIEIIbIly arperaTopa, KOTOpblil 00513aH HAIPaBUTh €ro NPOAABILY (MCIIOIHUTEIIO).

(m. 2.2 BBeneH denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cinyuae, yKka3aHHOM B IyHKTE 2.2 HACTOsIILIEN CTaThH, Biajiejel] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpaTe CyMMbl INpEABAPUTEIbHON OIUIAThl TOBapa (yCIyrd) HOpU TMOITY4YEHUH OT
npoJaBua (MCIONHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeNneM ToBapa (OKa3aHUs YCIyTH) HpH
YCIIOBHH, YTO KOMHMsI TAKOTO MOATBEPKACHUS OblIa HAIllpaBlieHa BIIAJIENbLEM arperaropa noTpeouTento B
TE€YEHHE JIECATU KAJICHJAPHBIX JHEW CO JTHS MOJTYy4YeHMsI BaJebleM arperaropa TpeOoBaHUs O BO3BpaTe
CYMMBI TpeABapUTEIbHOM oOIulaThl ToBapa (yciayrd). B ciaydae Hecoriacus mnoTtpeburens c¢
MIPE/ICTaBJICHHBIMU BJIQJICNIBLIEM arperaropa J10Ka3aTeabCTBAaMHU MPHUHATHS IOTpeOUTENeM ToBapa
(okazaHust yciIyru) mnoTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMBbl IPOM3BEIEHHOH UM
MIpe/IBApUTENILHOM OILIaThl TOBapa (yciyru) B CyJeOHOM HOpSAKE.

(m. 2.3 BBeneH PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

3. Ilpu mnpuUMHEHUM Bpeda JKWU3HHM, 3/0pPOBBI0O U UMYIIECTBY MOTpeOUTENs BCJIEICTBUE
HENpeAOCTaBICHHUs eMy TOJHOM M TocToBepHON MH(pOpManuu o ToBape (pabote, yciayre) norpeOuTens
BIIpaBe MOTpeOOBaTh BO3MEUICHHS TAKOTO Bpejia B MOPSAIKE, MPEAYCMOTPEHHOM cTaTheil 14 HacTosIero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEIIEHUS YOBITKOB, NPUYMHEHHBIX MPHPOJHBIM OOBEKTAM,
HaxOoJISIIUMCSI B COOCTBEHHOCTH (BIAJCHUH) IIOTPEOUTEIIA.

(. 3 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmMoTpeHHH TpeOOBAaHUN TOTPEOUTENSI O BO3MEIICHHH YOBITKOB, MPUYWHEHHBIX
HEJIOCTOBEPHON WM HEIOCTaTOYHO IMOJHOW HHQopMaimeil o toBape (padote, ycmyre), HEOOXOIUMO
WCXOJIUTh W3 TMPEANOJIOKEHUSI 00 OTCYTCTBUM y MOTPEOUTENS CIEIHAIBHBIX MO3HAHUN O CBOMCTBAaX M
XapaKTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B HaumenoBanwue cT. 13 BHOCcsTCS n3mMenenus (O3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNONMHWUTENs, npoaaBua,
yNONHOMO4YEeHHOMN opraHusauuu wnu YNOJSIHOMO4YEHHOro MHAUBUAYaNbHOIo
npeanpuHUMarens, MMNopTepa) 3a HapyLueHue npas noTpeduTeneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B 11. 1 ct. 13 BHOCsTCS m3menenus (D3 ot 31.07.2025 N 290-D3).

1. 3a HapyumeHue npaB morpeduTesell H3roTOBUTENb (MCIOIHUTENb, NPOJABEL, YIOIHOMOYEHHAs
OpraHM3alnus WIM YIOJHOMOYEHHBI WHIMBUIYaJbHBIM MpeANpUHUMATENb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecau uHOE HE YCTAHOBJIEHO 3aKOHOM, YOBITKH, HPUYMHEHHBIE MOTPEOMUTEN0, MOJIeXkKar
BO3MEUICHUIO B TIOJTHOW CYyMME CBEPX HEYCTOMKHU (II€HH), yCTAHOBJICHHOMN 3aKOHOM WJIM IOTOBOPOM.
(. 2 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmiarta HeycToWkHM (IICHH) M BO3MEIICHHWE YOBITKOB HE OCBOOOXIAOT HM3TOTOBUTEIS
(WCTIONTHUTENS, MPOJIABIA, YIIOJTHOMOUYECHHYIO OPTaHU3alHI0 MU YIIOJHOMOYSHHOTO WHIUBUAYaTBHOTO
MPEINPUHUMATEIISI, UMIIOPTEPA) OT MCIOJHEHHS BO3JIOKEHHBIX HAa HEro 00S3aTENIbCTB B HATYpE IMEpen
noTpeOuTENeM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantlltoc: mpumeuanue.
C 01.10.2026 B 11. 4 ct. 13 BHOCsTCS m3menenus (D3 ot 31.07.2025 N 290-D3).

4. V3rotoBuTelNb (MCIOJHUTEIND, TIPOAABEL, YIIOJIHOMOYEHHAs! OpraHU3alusl WK YIOJTHOMOYEHHBIH
WH/IMBUYaTBHBIA MTPEeINPUHUMATEH, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHUE
00513aTeNIbCTB MM 332 HEHAJJIeXKalllee HCIOJIHEHHE O00S3aTeNbCTB, €CIIU JIOKAXKET, YTO HEUCIHOJIHEHUE
00s13aTeNbCTB WM MX HEHA/AJIEXallee MCIIOJIHEHHE MPOM30IIO0 BCIEACTBHE HENPEOAOTUMOIN CHIIbI, a
TaKXe 110 UHBIM OCHOBAHHUSM, NIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus motpebutens o0 yruiare HEYCTOMKH (ME€HHU), MPEIyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, TIOJIIKAT YIOBJICTBOPSHHUIO U3TOTOBUTEIIEM (MCTIOJTHUTEIIEM, TIPOIABIIOM, YIIOJTHOMOUECHHOM
OpraHM3alyel WM YHOJHOMOYCHHBIM WHAWBHIYAIbHBIM TpEANpPUHUMATENIEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TTOPSITKE.

(B pen. deaepayibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KoncynprantlIntoc: mpumevanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCsTCS M3MeHenust (D3 ot 31.07.2025 N 290-D3).
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

Koncynprantlntoc: npumeyanue.
O BBISIBJICHMH KOHCTHTYIIMOHHO-TIPABOBOTrO cMbiciia a63. 1 m. 6 ct. 13 cm. [loctanoBnenne KC PO ot
26.12.2024 N 59-I1.

6. Ilpm ynoBIeTBOpEeHHMH CYAOM TpeOOBaHUI MOTPEOUTENsI, YCTAHOBIECHHBIX 3aKOHOM, CYy.I
B3BICKMBACT C M3rOTOBUTENSA (MCHOJHMUTENS, TMPOJABIA, YIOJHOMOYEHHOH OpraHu3al MU
YIIOJIHOMOYEHHOTO  MHIUBHUIYaJIbHOTO  IpEANPUHUMATENS, HUMIIOpTEpa) 3a HecoOmoJaeHue B
JTOOpPOBOJBHOM TIOPSIIKE YIOBJIETBOPEHHS TpeOoBaHMU mMmoTpeduTens mrpad B pa3Mepe MATHIACCAT
IPOLIEHTOB OT CyMMBI, IPUCYKIEHHOH CYJJOM B IOJIb3Y HOTPEOUTEIS.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Eciu c¢ 3asBieHneM B 3allUTy MpaB MOTPEOHTENs BBICTYHNAIOT OOILIECTBEHHbIE OOBEIUHEHUS
notpeOuTeneil (MX acCoIManuy, COI03bl) WIN OPraHbl MECTHOTO CAMOYIIPABIICHHUS, MATHACCAT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepedrucistoTcs yKa3aHHbIM OOBbEIUHEHUSM (MX acCOLHUAIUsAM, COK3aM)
WJIM OpraHam.

7. WTpad, nperycMOTPEHHBIH ITyHKTOM 6 HACTOSILEH CTaThbH, HE MOJJICKUT B3BICKAaHHUIO B CIIydae,
€CITM M3TOTOBHUTENb (MCIOJIHHUTENb, MPOJABEI, YIOJIHOMOYCHHAs OPTaHM3alUs WIH YIOJTHOMOYCHHBIH
WMHIUBUIYIbHBIH TPEIIPHHAMATENb, HMIIOPTEp) B JIOOPOBOJEHOM IOPSAKE HE YAOBICTBOPHI
TpeOOBaHUsI TOTPEOUTENS MO BHHE MOTPEOMTEINs, B TOM YHUCIE B CIydyae YKJIOHEHHs MOTPEOUTENs OT
COBEpILUEHMs JEHCTBUM, NMPEIyCMOTPEHHBIX HACTOSIIMM 3aKOHOM, JUMOO TaKOro HEUCHOJHEHUS UM
00s13aTeNbCTB, B pe3yJbTaTe KOTOPOTO M3TOTOBUTENb (MCIIONHHUTENb, IMPOAABEI, YIOIHOMOYEHHAs
OpraHM3aLysl WIN YIOJIHOMOYCHHBIH WHIMBUAYAIbHBIN PEAPUHIMATEb, UIMIIOPTEP) OKA3aJCs JIHIICH
BO3MOKHOCTH B JOOPOBOJILHOM TOPSIIKE YJOBIETBOPUTH TPEOOBAHUS TOTPEOUTEIIS.

Ttpad, mpeaycMOTpEeHHBI MYyHKTOM 6 HACTOSIIEH CTaThbH, TakkKe He MOJJICKUT B3BICKAHHIO B
clly4ae, €CIM W3TOTOBUTENb (HMCIIOJIHUTENb, TIPOJABEIl, YIOJHOMOYCHHAS OpTaHW3alMs WA
YIOJTHOMOYEHHBIN WHANBUAYAIbHBIN MpeIpHHIMATEIh, UMIOPTEP) HE UCIIOJHUI WIH HECBOEBPEMEHHO
WCTIONTHWJI YCTAHOBJIGHHBIE HACTOSIIUM 3aKOHOM 0O0s3aTeNbCTBA MEpeNl MOTPEOUTENIeM BCIEACTBUE
HapyIIeHUs] CBOUM KOHTPAreHTOM 00513aHHOCTEH MO MOCTAaBKE TOBAPOB (BBIMOIHEHHUIO PabOT, OKa3aHUIO
yCIIyT), HEOOXOUMBIX JUISI UCTIOJTHEHHS 0053aTeIbCTB Mepe]] MOTPEeOUTENeM, 32 HCKITFOUCHUEM CiTydas,
€CIIM M3TOTOBUTENb (MCHOIHUTENb, MPOJAaBell, YIOJTHOMOYEHHAs OpPTaHU3alMs WIH YIOJIHOMOYEHHBIN
WHIUBUAYAIbHBIN IMpEeANpPUHUMATENb, UMIIOPTEP) AEUCTBOBAN HEAOOPOCOBECTHO WM HEPA3yMHO IPH
BBIOOPE TAKOTO KOHTpAreHTa.

B cnyuae, ecnu o oOpamieHus nOTpeOUTENs B CyA MEXKAY H3rOTOBUTENEM (MCIIOIHUTEIEM,
MpPOJABIIOM,  YNOJIHOMOYEHHOM  OpraHu3anuedl  WiIM  YINOJHOMOYEHHBIM  WHJWBHUAYaJbHBIM
MpealpuHUMAaTeIeM, HUMIOPTEPOM) U MOTPEOUTENEM 3aKJIIOYEHO MEJUaTHMBHOE COIJIAllEHHE,
npenycmorperHoe denepanbHbiM 3akoHOM 0T 27 utonsg 2010 roga N 193-03 "OO6 anpTepHAaTUBHOM
MPOIEAypPE YPETYJIMPOBAHUS CIOPOB C YyYacTHEM IOCpeIHHMKa (Tporeaype Meauanuu)", mrpad,
MPEAYCMOTPEHHBIN MYHKTOM 6 HACTOSIIIEN CTaTbH, CYJAOM HE B3bICKMBAETCS, 32 UCKIIOUEHHUEM CITy4YaesB,
€ClIi TaKo€ MEAMATHBHOE COIIallleHue He ObUIO HCIOJHEHO IO BHHE HU3TrOTOBUTENS (MCIIOIHUTEIS,
MpoJiaBIia, YIOJIHOMOYEHHOU OpraHu3aluu W YIOJIHOMOYEHHOTO WHUBU]TyJIbHOTO
MpeANPUHUMATEIIS, UMIIOPTEPA).

(n. 7 BBeneH PenepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

8. Eciin MHOEe He yCTaHOBIIEHO 3aKOHOM, YCTYIIKa MOTpeOuTesneM mpaBa TpeOoBaHus 00 yruiare
HEYCTONKHU (TI€HH), pa3Mep KOTOpPOM OMpEeesieH B COOTBETCTBUU C IYHKTOM 1 cTrartbu 23 HACTOSIIETO
3akoHa, u mrpada, yKka3aHHOTO B IyHKTE 6 HACTOSIIEH CTaThbH, JIUIY, HE ABISAIOIIEMYCS MMOTpeOUTENEM,
HE JIOIMYCKaeTCs, €ClIM TaKasl yCTyIKa COBEpIIAeTCs 70 BCTYIUICHUS B 3aKOHHYIO CHIIy pEIIEeHHs cynaa O
B3bICKAHWU YKa3aHHBIX HeycToWku (meHu) u (wim) mrpada. Ilpu coBepiieHHM TaKoOW CACIKH OHa
IIPU3HAETCS. HUYTOXKHOM.

(n. 8 BBennen denepabHbIM 3aKOHOM OT 28.12.2025 N 500-D3)

Cratba 14. UmywecTBeHHasa OTBETCTBEHHOCTbL 3a Bpea, NPUYNHEHHbLIW BCreacTBue
HefoCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuyMHEHHBIA JKU3HH, 370pPOBbI0 WJIM MMYIIECTBY IOTPEOMTENS BCIEACTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX UM UHBIX HEOCTATKOB TOBapa (paboThl, YCIyIrH),
IIOJUIEKUT BO3MEILEHUIO B II0JIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIICHHS Bpela, IPUUYNHEHHOTO BCIIEACTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIyTH), TPU3HAETCSA 3a JIIOOBIM IMOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHONICHUSX C MPOJABLOM (MCIIOIHUTENIEM) WU HET.

3. Bpen, npu4rHEHHBIN )KU3HH, 3I0POBBIO MM UMYIIECTBY IMOTPEOUTEIIS, IOUIEKHUT BO3MEIICHHIO,
€CIIU BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJIECHHOTO CPOKA CIIY>KOBI MJIM CpOKa FOJJHOCTH ToBapa (padoThl).

Ecnu Ha TtoBap (pe3ysnbTaT paboThl) JOJIKEH OBITh YCTAHOBJIEH B COOTBETCTBHM C NyHKTamu 2, 4
CTaTbl 5 HACTOSIIEro 3aKOHa CPOK CIYKObl HWIM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, IJHOO
MOTPEOUTEIIO HEe OblIa MTPEIOCTABIICHA MTOJIHAS B IOCTOBEpHas WH(OPMAIIUS O CPOKE CITY>KOBI HITH CPOKE
TOJHOCTH, JUOO MOTpeOUTeNb HEe ObUT MPOMH(MOPMHUPOBAH O HEOOXOJUMBIX ACHCTBUSX MO HCTCUCHUU
CpOKa CIY»KOBl WJIM CpOKa TOJHOCTH M BO3MOJKHBIX TOCIEICTBUAX IMPHU HEBBINOIHEHUU YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTaT pabOTHI) MO MCTEUYEHUU ITUX CPOKOB MPENCTABISIET OMACHOCTH JIS
YKU3HH U 3JI0POBBS, BPEJI MOJJICKUT BO3MEIICHUIO HE3aBUCHMO OT BPEMEHH €T0 MPUINHECHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € TyHKTOM | CTaThu 5 HacTosMmIero 3akoHa U3rOTOBUTENH (MCTIOJHUTENb) HE
YCTaHOBWJ Ha TOBap (paboTy) CPOK CIIyKOBI, BpPe/l MOJICKUT BO3MEIICHHUIO B ClIy4ae ero MpHUUNHEHUS B
TEUEHHUE JIECATH JIET CO JHS Tepeiauu ToBapa (paboThl) MOTPEOUTENI0, a €CITU JICHb TIepe/ladil YCTAHOBHTH
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHHUSI BHITTOIHEHUS PaOOTHI).

Bpen, HpI/ILII/IHCHHHﬁ BCJICACTBUEC HCAOCTATKOB TOBapa, MOJJICKHUT BOZMCHICHUIO IMPOAABIIOM HJIA
HU3rOTOBUTCIIEM TOBapa 110 BBI60py MOTCPIICBUICTO.

Bpen, mpuunMHEHHBIH BCIEICTBUE HENOCTATKOB PAOOTHI MM YCIYT'H, MOJJIEKUT BO3MEIIECHUIO
HCIIOJTHUTEIIEM.

4. VzrotoBuTenp (MCIIOJHUTEIN) HECET OTBETCTBEHHOCTh 33 BPE, MPUUMHEHHBIN KU3HH, 3J0POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBS3H C MCIIOJIb30BAaHHEM MaTepUalIoB, 000PY0BaHUS, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX Ul IPOU3BOJICTBA TOBAPOB (BBINOJHEHUS pabOT, OKa3zaHUS YCIYT),
HE3aBUCHMO OT TOTO, MTO3BOJISUI YPOBEHb HAYUHBIX U TEXHUUECKUX 3HAHUHN BBIIBUTH UX OCOOBIE CBOWMCTBA
WJIH HET.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

5. UsrotoButens (MCHOIHUTEIND, MPOJIaBEl]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIU JTOKAXET,
9TO BpeJl MPUYMHEH BCJICCTBUE HEMPEOIOTUMON CHIIBI WM HAPYIICHUS TOTPEOUTEIEM yCTaHOBICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHS WM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Cratbs 15. KomneHcauusa mopanbHoOro Bpeaa

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B a63. 1 ct. 15 BHOCsTCS m3menenus (O3 ot 31.07.2025 N 290-D3).

MopanpHblii  Bpel, NPUYMHEHHBIM MOTPEOUTENI0 BCIEACTBHE HAPYIICHUS HW3TOTOBUTEICM
(ucriomHUTENEM,  MPOJABIIOM,  YIOJHOMOYEHHOW  OpraHM3aluMedl  WIH  YHOJHOMOYCHHBIM
WHIUBUAYTBHBIM TPEIIPUHAMATEIEM, UMIIOPTEPOM) MPaB MOTPEOUTENS, IPETYCMOTPCHHBIX 3aKOHAMH
U TpaBOBBIMH akTaMu Poccuiickoii denepanyu, peryMpyonMMA OTHOIICHUS B 00JIACTH 3alUTHI ITPaB
MOTpeOuTENeH, IMOMICKHUT KOMIICHCAIIMM MPUYMHUTEIEM Bpela NpH HAIMYUU €ro BHWHBIL. Pa3mep
KOMIICHCAIIMM MOpPAJILHOTO Bpela ONpEACNseTCsl CyJIOM W HE 3aBUCUT OT pa3Mepa BO3MEIICHUS
MMYIIECTBEHHOTO Bpea.

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHGHC&HI/ISI MOpaJIbHOI'0 Bp€aa OCYHICCTBIIACTCA HE3ABUCUMO OT BOSMCHICHUA UMYIICCTBECHHOI'O
Bpcaa U IIOHCCCHHBIX HOTpe6I/ITeJICM Y6LITKOB.

CratbAa 16. Hegonyctumble ycnoBusi AoroBopa, yuwemnswlime npasa notpeourens,
3anpeTbl M 00f1I3aHHOCTW, Hanaraemble Ha npojaBua (McCnonMHUTENnsA, BRagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HemomycTUMBIMH YCIOBHUSMH JOTOBOpA, YIIEMIISIOUIMMM IpaBa HOTPEOUTENs, SBISIOTCA
YCJIOBHS, KOTOPbIE HApYIIAOT IIpaBUja, YCTAHOBIECHHBIE MEXIYHAPOJHBIMH JOroBopamMu Poccuiickon
®denepanyy, HACTOAIIMM 3aKOHOM, 3aKOHAMHU M TPUHUMAEMbIMH B COOTBETCTBUM C HHUMHU HHBIMU
HOPMAaTUBHBIMH NPaBOBBIMU akTaMu Poccuiickoit @enepanyiu, peryJupyomyuMid OTHOIIEHNS B 00JacTu
3alMThl npaB notpebureneid. HenomycTumMele ycinoBHsl TOTOBOpa, YIIEMISIONIME IMpaBa MOTpeOUTENs,
HUYTOKHBI.

Ecnu BkIItOUEHUE B IOTOBOP YCIOBHH, YIIEMIISIONUX MpaBa MOTPEOUTENS, MOBIEKIO MPUINHEHNE
yOBITKOB TIOTPEOMTENIO, OHU TIOJUICKAT BO3MEIICHUIO MPOJABIOM (M3rOTOBUTEIIEM, HCIIOTHHUTEIIEM,
UMIIOPTEPOM, BIAAENBIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBUU CO cTaTheil 13 HacTosIiero
3akoHa.

TpebGoBanue moTpedUTENsI 0 BOZMEUICHUH YOBITKOB MOAJIEKUT YOBIETBOPEHUIO B TEUCHHE JECATU
JTHEW CO JTHS €0 MPEIbSIBICHHUS.

KoncynprantlIntoc: mpumevanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiMBarolue IepeYEHb
HEJOMYCTUMBIX YCJIOBUM JOrOBOpa, YIIEMIISIOUIMX MpaBa IMOTPEeOUTENs, pPAaCIpPOCTPaHSIIOTCS Ha
OTHOIIECHHUS, BO3HUKILIUE U3 PaHEE 3aKIIOUYEHHBIX IOTOBOPOB.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

2.K HEOOIIYCTUMBIM YCIOBHAM JOTOBOpaA, YINEMIIAIOIIUM ITpaBa HOTpe6I/ITeJ'I$I, OTHOCATCA:

1) ycnoBus, KOTOpbIE IIPENIOCTABIIAIOT IPOAABIYY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIIOJIHOMOUYEHHON
OpraHu3aly WM YIOJHOMOYEHHOMY HHAMBHUIYalbHOMY IpEIIpPUHUMATENI0, UMIOPTEPY, BIaJeNblly
arperaropa) mpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHUS O03aTeIbCTBA WM OJHOCTOPOHHEE
U3MEHEHME YCIIOBMH 00s3arenbcTBa (MpeAMeTa, LIEHbl, CPOKAa U MHBIX COIJIACOBAaHHBIX C MOTpeOuTeseM
yCIIOBUI), 3a MCKJIIOYEHHEM CIIy4aeB, €CIM 3aKOHOM WJIM HHBIM HOPMAaTUBHBIM IIPaBOBBIM aKTOM
Poccuiickoit @enepanuu npeaycMoTpeHa BO3MOKHOCTb IPEAOCTABICHHS JOTOBOPOM TAaKOr'o IpaBa;

2) yCIIOBHsI, KOTOPbIE OIPaHUYMBAIOT MIPABO MOTPEOUTENSE HA CBOOOAHBIN BBIOOP TEPPUTOPUATBHOM
MOACYIHOCTH CIIOPOB, IPEyCMOTPEHHBIN IYHKTOM 2 cTaThu 17 HacTosAmero 3akoHa;

3) ycinoBus, KOTOpBIE YCTAaHABJIMBAIOT IS TOTpeOHTENss mTpadHble CAHKIMA WIA WHBIC
00S3aHHOCTH, TIPEMSATCTBYIOIIME CBOOOJHOW peajdu3alud TIpaBa, YCTAHOBJIEHHOTO cTarbedl 32
HACTOSIIIETO 3aKOHa;

4) YCJI0BUS, KOTOPBIC UCKIOYAOT WK OIpaHUYIMBAOT OTBETCTBCHHOCTL IMPpOAABI A (I/ISFOTOBI/ITCHH,
HUCITOJTHUTCIIA, ynOHHOMOquHOI;'I opraHusanuvu U YIOJIHOMOYCHHOTO HHAUBUAYAJIbHOTI'O
OpCaAIIpuHUMAaTeiisi, HMIIOPTCPaA, BJIaJCIbla arperaTopa) 3a HCHCIIOJIHCHHC MM HCHAIJICKAIICC
HCIIOJIHEHHUE 00sI3aTENILCTB 110 OCHOBAaHUAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBusA, KOTOpble OOYCIOBIMBAIOT MNPUOOpPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM MPUOOPETCHUEM HWHBIX TOBApoB (padoT, yciuyr), B TOM YHCIE MPeIyCMaTPUBAIOT
00513aTeNIbHOE 3aKITFIOYCHUE HHBIX JIOTOBOPOB, €CIIM MHOE HE MPEILyCMOTPEHO 3aKOHOM;

6) yCIOBHUS, KOTOpBIE IIPEAYCMAaTPUBAIOT BBHITIOJIHEHUE JOMOJHUTEIBHBIX padoT (OKa3aHUe
JIOTIOTHUTEJIBHBIX YCIIYT) 32 TIaTy 0€3 MOTy4YeHHs COTTIacHs MOTpeOnuTeNs;

7) ycioBus, KOTOpPbIE€ OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 HacTosmero 3akoHa IMpaBo
notpeOuTesns Ha BbIOOp criocoba u (opMbI OIIaThl TOBApOB (paboT, yCIyr);

8) ycioBus, KOTOPBIE COAEPKAT OCHOBAHMSI JOCPOYHOIO PACTOPKEHUS JIOTOBOPA 1O TPEOOBAHUIO
npoAaBlia (MCHOJHUTENS, BJaJeNblla arperaropa), He IMPelyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOPMAaTUBHBIM IIPaBOBBIM akTOM Poccuiickont denepanny;

9) ycioBus, KOTOpPBIE YMEHBILAIOT pa3Mep 3aKOHHON HEYyCTONKHY;

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT IMPaBO BbIOOpa BHJa TpeOOBaHUM, MPETyCMOTPEHHBIX
nyHKTOM | ctatbu 18 u myHkTOM 1 ctathu 29 HacTosiero 3akoHa, KOTOpPbIE MOTYT ObITh IPEIbIBICHbI
MpoJaBly (M3rOTOBUTENIO, HCIIOIHUTENIIO, YINOJHOMOYEHHONW OpraHu3aliyd WK YIOJIHOMOYEHHOMY
WH/IMBUYaIbHOMY NPEANPUHUMATEN0, UMIIOPTEpY) IpH MpoJake TOBAapOB (BBIIOIHEHHUU pPaOOT,
OKa3aHMHU YCIIyT) HEHaJJIeXKAIIEero KauyecTBa;

11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT O00s3aTEIbHBIA JIOCYAECOHBIN TMOPSIOK PacCMOTPEHHS
CIIOPOB, €CJIM TaKOH MOPSAA0K HE NMPETyCMOTPEH 3aKOHOM;

12) YCJI0BUA, KOTOPLIC YCTAHABJIMUBAIOT JJIA HOTpC6I/ITCH${ 00513aHHOCTb 110 JOKa3bIBaAHHIO
OIPEACIICHHBIX 06CTO$IT€J'II)CTB, 6peM${ JOKa3bIBaAHUA KOTOPBIX 3aKOHOM HE BO3JIOKCHO HA HOTpe6I/ITeJ'I$I;
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13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT OTPEOUTEINS B CPEACTBAX U CIIOCO0AX 3alIUThl HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpBIE CTAaBAT YIOBJICTBOPEHUE TPEOOBAHUH MOTPEOUTENICH B OTHOIICHUH TOBAPOB
(paboT, yciyr) ¢ HeIoCTaTKaMH B 3aBUCHMMOCTb OT YCJIOBUM, HE CBSI3aHHBIX C HEJIOCTATKaMH TOBAapOB

(pabort, yciyr);

15) uHBlE YyClOBHS, HapyLIAIOIIUE IpaBWIa, YCTAHOBICHHBIE MEXAYHAapOJHBIMU JIOTOBOpaMU
Poccuiickoit @enepanyy, HaCTOAMMM 3aKOHOM, 3aKOHAMHM M IIPUHMMAEMBIMU B COOTBETCTBUH C HUMH
VHBIMU HOPMAaTUMBHBIMU IIPaBOBBIMM akTamu Poccuiickon denepanuu, peryaupyromyMi OTHOLICHUS B
00JIaCTH 3aIUTHI MPaB MOTPEOUTEICH.

3. Ilpomaser (McHOMHUTENb, BIAJENEI] arperaTopa) HE BIpaBe OTKAa3blBaTh B 3aKIIIOUYCHHH,
WCIIOJIHEHUH J0TOBOPA, HAIMPABJICHHOTO HAa MPUOOpETEeHHE OJHUX TOBAapoB (padoT, yCiyr), MO MpUYHUHE
OoTKa3za NoTpeduTrenss B NPUOOPETEHHMM HHBIX TOBapoB (paboT, ycayr). YOBITKM, NpPUYMHEHHBIE
MOTPEOUTENI0 BCIEACTBUE HApyIICHHs €ro mnpaBa Ha CBOOOAHBIM BBIOOp TOBapoB (padoT, ycmyr),
BO3MEIIAOTCS TTPOJIABIIOM (MCIIOJIHUTEIIEM, BIAACIIBIIEM arperaropa) B mojJHoM o0beMe.

3amnperiaercst yAoBIeTBOpeHuEe TpeOoBaHUI moTpeduTeseil B OTHOLIEHHH TOBApOB (padoT, yciyr) ¢
HEJOCTaTKaMU CTaBUTh B 3aBHCHMOCTh OT YCJIOBHUM, HE CBSI3aHHBIX C HEJIOCTAaTKaMH TOBapoB (pador,

yCIIyT).

3anpermiaercss OTKa3 B 3aKJIIOUYEHUU JIOTOBOpAa M BO BHECEHWM H3MEHEHUN B JOTOBOp B Ciyyae
IIPABOMEPHOI0 YKa3aHUs MOTpeOUTEeNeM Ha HEJOIyCTUMBbIE YCIIOBHS JOroBopa, YLIEMISIOIIME MpaBa
noTpeOuTeNs, B IENAX UCKITIOUEHHs TakuX ycioBuil. [Ipu npexbsBiennn notpedureneM TpedoBanus o0
UCKJIIOYEHUH U3 JO0roBOpa HEIONYCTUMBIX YCIOBMH J0OroBOpa, YLIIEMIISIONIMX IpaBa MOTpeOuTens,
yKa3aHHOE€ TpeOOBaHHE MOAJIEKUT PACCMOTPEHHIO B TEUEHHUE JECSTH JTHEH CO THS €ro MperbsBICHUS C
00s13aTeNIbHBIM U3BEIICHUEM MOTPEOUTENIS O pe3yIbTaTaX PACCMOTPEHUS M MPUHATOM MOTHBHUPOBAHHOM
pEILIEHNH N0 CYIIECTBY YKa3aHHOrO TpeOOBaHUS.

AG3a1bl 4eTBepThIM - MATHIM yTpatwiu cuity ¢ 1 centsaops 2025 roga. - deaepaibHblil 3aKOH OT
07.04.2025 N 69-®3.

3.1. Hponan(a JAOIMMOJIHUTCIIBHBIX TOBApOB (BLIHOJ'IHGHI/IG JOIIOJHHUTCIIbHBIX pa60T, OKa3aHuc
JOITIOJITHUTCIIBHBIX ycnyr) 3a OTACIBHYIO IIJIaTy OCYHICCTBIACTCA IMPOAaBIOM (I/ICHOJ'IHI/ITGJ'IGM,
BJIaACIIbIECM arperaTopa) HUCKIIOYUTCIIBHO C COTrJiaCusa HOTpe6I/ITCH}I.

[Torpebutens BIpaBe noTpeOOBaTh OT MpoJaBLa (MCIOIHUTENS, BIaJeNblia arperatopa) Bo3Bpara
yIJIaueHHON JICHeHOM CyMMBI 3a TMpoJilaHHble 0e3 ero corjacus JONOJIHUTEIbHbIE TOBapPhI
(BBITIOJIHEHHBIE TOTOJIHUTEIbHBIE PA0OTHI, OKa3aHHbBIE JONOJHUTEIBHBIE YCIYTH).

3ampenaercsi HaBs3bIBAaHUE MMOTPEOUTEIIO TOMOIHUTEIBHBIX TOBAPOB (padoT, yCcIyr) 3a OTAEIbHYIO
aty MyTeM MpeiJIOKEHUs TOTPeOUTeNI0 10 3aKJIIOYeHHUs J0roBopa O NPUOOPETEHUH OCHOBHBIX
TOBapoB (paboT, ycayr) NpuoOpecTH TOMOIHUTENbHBIE TOBAPhI (PaOOThI, YCIYIH) WU 3aKIIOUYUTh WHBIE
JIOTOBOPBI, TMPUOOpETeHHEe WM 3aKIYeHHE KOTOPBIX OOYCIOBIMBAETCS O005S3aTENbHOCTHIO MIPU
pUOOPETEeHUN OCHOBHBIX TOBApOB (PaboT, yCIIyT), €ClIi MHOE HE MPETYCMOTPEHO 3aKOHOM.

[ToTpeOutens BmpaBe OTKa3aThbCs OT OIUIATHI HABSI3aHHBIX JIOMOJIHUTEIBHBIX TOBapoB (pabor,
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yCIIyT), a €CJIM OHU OIIaYeHbl, BIIpaBe NOTPeOOBaTh OT MpoAaBIia (UCIIOIHUTEN, BIIaIeNblla arperaTopa)
BO3BpaTa yIJIAYEHHOW JICHE)KHOM CyMMBI.

TpeboBanue moTpeOuTENss O BO3BpaTe YIUIAYEHHOW 3a HAaBSI3aHHBIC JOMOJHHUTEIBHBIC TOBAPHI
(paboThl, yCiIyru) WId NPUOOpETEHHbIE 0€3 €ro Corjiacus JOMOJHHUTENIbHbIE TOBaphl (BBITOJIHEHHBIC
JOTIOJTHUTEJIbHBIC PAa0OThI, OKa3aHHBIC JIOTIOJHUTENIBHBIC YCIYTH) JEHE)KHOW CYMMBI ITOJJICKUT
yIOBJICTBOPCHUIO B TCUCHUE TPEX THEH CO JAHSI MPEABbIBICHUS YKa3aHHOTO TPeOOBaHUSI.

Cornmacue  morpebutenss Ha  NOpUOOpETEHHE  JIOMOJHUTENBHBIX  TOBApOB  (BBINOJHEHUE
JIOTIOTHUTEIBHBIX padOT, OKa3aHUE JIOMOJHUTEIBHBIX YCIyr) 3a Iuiaty oQopmiisgeTcs TpoaaBIOM
(ucronHuTENEeM, BJIAAETBIEM arperaropa) B MHCbMEHHOW (opMe, €cliM HHOE HE MPEeayCMOTPEHO
3akoHOM. OO0s3aHHOCTH JI0Ka3aTh HATMYUE TAKOTO COTJIACUS HITH 00CTOSITENbCTBA, B CUITY KOTOPOTO TaKOe
coryiacue He TpedyeTcs, Bo3yaraeTcs Ha mpoaBiia (MCIIOIHUTEINS, BIaIeTbla arperatopa).

[TpocTaBieHue npoaaBLOM (UCIIOJIHUTENEM, BIAJEIbLEM arperaropa) aBTOMaTUYeCKUX OTMETOK O
COIJIACHUU TOTPEOUTENsT Ha MPHOOPETEHUE IOMOJHUTEIBHBIX TOBAPOB (BBIMOJIHEHHE JOMOIHUTEIbHBIX
paboT, OoKa3zaHWE IOIMOJHUTEIBHBIX YCIYT) WIIH BBIPAKEHUE MPOJABIOM (HCIIOIHHUTEIEM, BIIAJICIbIICM
arperaropa) 3a TOTpeOUTEeNsl TaKOro corjacus B HMHOM Bule 100 (opMHupoBaHHE MPOAABIIOM
(ucronHMTENEM, BIIAJENbLIEM arperatopa) YyCJIOBUH, MpeaANoiaralolliuX HW3HAYaJIbHOE CoIJacue
MOTpeOUTeNss Ha MPUOOPETEHHE JOMOIHUTEIBHBIX TOBAPOB (BBINOJHEHHUE IOTIOJHUTEIBHBIX pPaloT,
OKa3aHHE JIOMOJHUTEIBHBIX YCIIYT), HE TOMYCKaeTCsl.

(m. 3.1 BBenen DenepanbubiM 3akoHOM 0T 07.04.2025 N 69-D3)

4. IlpomaBery (MCTIOTHUTENb, BIAJENEI] arperaropa) He BIIpaBE€ OTKa3bIBaTh IMOTPEOUTETIO B
3aKIIFOYCHUH, UCTIOJIHEHUH, M3MEHEHUH HIIH PACTOP)KEHUH JOrOBOpa C MOTPEOUTEIEM B CBS3U C OTKA30M
noTpeOUTENST MPEIOCTaBUTh IEPCOHATBHBIE TaHHbBIC, 3a HCKIIOYEHHEM CIIy4aeB, €CIH O0O05S3aHHOCTh
MPEIOCTAaBIICHUs] TaKWX JaHHBIX MPEIyCMOTpPEeHa 3aKOHOJaTenbCcTBOM Poccuiickoit denepanuu wim
HETIOCPEICTBEHHO CBsI3aHa C UCIIOJHEHUEM JIOTOBOPA C MOTPEOUTEIEM.

[Tpu mpeabsBIeHUU MOTpeOUTENEM TpeOOBaHHS O MPEIOCTABIECHUU HH(POPMAIMH O KOHKPETHBIX
INpUYrMHax MW IIPAaBOBbBIX OCHOBAHUAX, OIPCACIIAIOIMNX HCBO3MOXHOCTE 3aKJIIOUCHUA, HWCIIOJIHCHUA,
W3MEHEHHUS WM PacTOPKEHHUs JOroBopa 0e3 MpeloCTaBIIEHUs MEPCOHAIBHBIX TAaHHBIX, B MHCHMEHHOM
dbopme (B TOM umcie B (opMe SIEKTPOHHOTO OKYMEHTa) TMpojaaBel] (MCIOJHHUTENb, Biaaemel]
arperaropa) JOJKeH MPeJOCTaBUTh TaKyr WH(GOPMAIUIO B TEYEHHE CEMH JTHEH CO JHS MPeabsIBICHUS
YKa3aHHOTO TPeOOBaHMS.

[Tponaser (MCTIONHUTENB, BIIAJIENEI] arperaropa) npeaocTaBiseT HHHOpPMALIUIO MTOTPEOUTENIO B TOU
dbopme, B KOTOpPOW TPEABSBICHO TpeOOBaHHE TOTPEeOUTENsT O TMPEAOCTaBICHUU HWHGOOPMAIUU O
KOHKPETHBIX TPUYMHAX UM MPABOBBIX OCHOBAHMSX, OIPEIEISIOUIMX HEBO3MOKHOCTh 3aKIIIOUEHHUS,
WCTIOTHEHUS, U3BMEHEHHUS WJIM PACTOPXKEHUS JIOTOBOpa 0€3 Mpe10CTaBIeHHUs TEPCOHAIBHBIX TAHHBIX, €CITH
WHOE HE YKa3aHO B 3TOM TPeOOBaHUMU.

[Tpu nmpenwsaBieHuu norpeduTesneM TpeOOBaHUS O MPEIOCTAaBIEHUU HHPOPMAIMN O KOHKPETHBIX
[IpUYMHAX M IPABOBBIX OCHOBAaHHUAX, OIPEACIAIOIIMX HEBO3MOXKHOCTH 3aK/IIOUECHMs, HCIIOJIHEHHS,
W3MEHEHHUS WM PacTOp>KEHUsl AOroBopa 0e3 ImpeaocTaBiIeHHs MePCOHANBHBIX JAHHBIX, B YCTHOU (opme
Takas HH(popMaIus 10/HKHA ObITh TPEJOCTaBIEeHA HE3aMEeITUTENBHO.

Cratba 16.1. ®opmbl U NopsAAOK onnaTbl NpU npoaaxe TOBapoB (BbINOJIHEHUU
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paboT, okasaHuu ycnyr)
(BBenena denepanbHbM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. Ilponasen (MCIIOTHUTENB, BIIA/ICNIEI] arPEraTopa B CIydae MCIOIb30BAaHHS B CBOCH JEATEILHOCTH
HAJIMYHBIX PACUYETOB C MOTpeduTeneM) 00s3aH 00eCIeunTh BO3MOXKHOCTD OIJIaThI TOBApOB (padoT, yCiyr)
IyTeM HCIIOJIb30BAaHMS HALMOHAIBHBIX IIATEKHBIX MHCTPYMEHTOB, a TAaKKE€ HAIMYHBIX PACUETOB IO
BBIOOpY MOTpeOUTENS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

O0s3aHHOCTh 00€CIEUNTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboT, yciayr) ¢ HCIOJIb30BaHUEM
HAIlMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKax HAaIMOHAJIBHOM CHUCTEMBl IUIATEXKHBIX KapT
pacrpocTpaHsieTcs Ha MpoAaBna (MCIIOJHUTENS, BIAENblla arperaropa), y KOTOPOTO BBIpYYKa OT
peanu3anuy TOBapOB (BBIOJHEHHS Pa0OT, OKa3aHMs YCIyr) 3a HPEANISCTBYIOIIMN KaleHIApHBINH TOJ
MPEBBIIIACT JBAAIATH MAJUTMOHOB pyOIIeH.

(B pen. @exnepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecnu mecto omatsl ToBapoB (paboT, yCIIyr) HAXOIUTCSI B MECTE, I/Ie HE MPEIOCTABIISIOTCS YCIyTH
JIOCTyNa K TIOJABMXKHOW paaMoTEeNeOHHOW CBSI3M W (WIIM) CpPEACTBaM KOJUIEKTUBHOIO JIOCTYNa K
MH(OPMAMOHHO-TEIICKOMMYHHKAITMOHHOHN ceTh "MHTepHeT", nmponasell (MCIIOJHUTENh) 0OCBOOOKIACTCS
OT OO0S3aHHOCTH OOECIEYHTh B OSTOM MECTE BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, ycayr) c
MCIOJIb30BAaHUEM HAI[MOHAIBHBIX TUIATE)KHBIX HHCTPYMEHTOB.

ITpomaBery ocBoOoOXkAaercss OT O0O0S3aHHOCTH OOECNEeYUTh BO3MOXHOCTH OIUIAThl TOBapoOB C
WCTIOJb30BAHUEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3any TOBapOB B KOTOPOM COCTaBJIsi€T MEHee MNATH MWIJIHOHOB pyOJiel 3a IpeaiiecTBYIOLIUMA
KaJIeHAapHBII TO/I.

(m. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

Koncynprantlltoc: mpumeuanue.
C 01.09.2026 . 1 ct. 16.1 momomusiercst a63. 5 - 7 (D3 ot 23.07.2025 N 248-D3). Cm. Oynymryro
PEAAKIIHIO.

2. Ommara ToBapoB (paboT, yCIyr) MOXXET MPOU3BOJIUTHCA IMOTPEOUTETIEM B COOTBETCTBHH C
yKazaHWeM TMpojJiaBla (MCIOIHUTENS) IMyTEeM pPAacueTOB 4Yepe3 CYObEKTOB HAIIMOHAIBHON IJIATEeKHOU
CHUCTEMBI, OCYHIECTBIIAIONINX OKAa3aHWE IUIATEKHBIX YCIyr B COOTBETCTBUU C 3aKOHOAATEIbCTBOM
Poccuitickoii depepanuy 0 HAaIMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTAHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMM HOPMaTUBHBIMM ITPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Tlpu omnare TOBapoB (paboT, yCIyr) HAJIWYHBIMU JICHEKHBIMU CpPEACTBAMH O00s3aTeIhCTBA
nmoTpeduTenss mepea MpoaaBIOM (WCIOJHHUTENIEM) IO OIulaTeé TOBapoB (padoT, YCIyr) CUYUTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECEHHUS HAJUYHBIX JEHEKHBIX
CpPenCTB TpoAaBily (WCIOJHHUTEN0) JMOO TUIATE)KHOMY areHTy (CyOareHry), OCYIIECTBISIOMEMY
JeSTeNbHOCTD 10 MPUeMy MaaTexel GU3NIECKUX JTHIL.

[Tpu omnaTe TOoBapoB (paboT, yCiyT) MyTeM MepeBoa MPeJOCTaBIsIEMbIX TOTPEOUTENEM HAaTHUYHBIX
JICHEeXKHBIX CpeACTB 0€3 OTKPBITUS OAHKOBCKOIO cueTa 00s3aTeNbCTBA MOTPEOUTENs Mepe] MPOoJaBloM
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(ucnosHUTENEM) IO OIUIATE TOBApoB (PpaloT, yCIyr) CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
ACHCIKHBIX CPEACTB C MOMCHTAa BHCCCHUA HOTpe6I/IT€JIeM HAJIMYHBIX IOCHCKHBIX CPCIACTB erHHTHOﬁ
opraHu3anuu J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCyIIECTBIISIOIUM AeSTEIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENIBLCTBOM Poccuiickoit denepanny 0 HalMOHAIBHON IIJIATEKHOU CUCTEME.

[Tpu orutate ToBapoB (paboT, yCIyT) MyTEM IepEeBOJIa ICHEKHBIX CPEJICTB B paMKax MPUMEHICMbIX
dbopM OC3HAIMYHBIX PACYETOB O00S3aTENBCTBA TOTPEOUTENS TMEpea MPOAABIOM (HMCHOIHUTEIEM) TIO
oriate TOBapoB (paboT, YCIIyr) CUUTAIOTCS WCIOJHCHHBIMH B CyMME, YKa3aHHOW B PaCIOPSIKCHHU O
NnepeBoJC ACHCKHBIX CpCACTB, € MOMCHTA MOATBCPXKIACHUA €TI0 HCIIOJHCHUA O6CJIy)KI/IBaIOH_[6ﬁ
NOTPEeOUTENST KPSIUTHOM OpraHN3aIUueH.

4. Tlpu omnate ToBapoB (paboT, yciyr) mpoAaBly (MCHOTHHUTEIIO) 3alpelleHO YCTaHABJIUBATH B
OTHOIIICHUH OJHOTO BHA TOBapoB (paboOT, yCIyr) pa3iUYHbIC IIEHbI B 3aBHCHUMOCTH OT CIOco0a uX
OINIaThl TOCPCACTBOM HAJIUMYHBIX PaACUCTOB HUJIM B PaMKaX IIPUMCHACMBIX (1)0pM Oe3HAITMYHBIX pacucToB.

Koncynprantlntoc: npumedanue.

I1. 4.1 ct. 16.1 He pacmpocTpaHseTcs Ha OTHOIIEHUS, BOSHUKAIOLIME U3 JOTOBOPOB yYacTHs B J0JIEBOM
CTPOUTENBCTBE, 3aKitoyaeMbiX B cooTBeTcTBHU ¢ D3 o1 30.12.2004 N 214-D3 (P3 ot 31.07.2025 N
284-D3).

4.1. IlpoxaBiyy (MCHOTHUTENIO) 3aMPENIEHO YCTaHABIUBATh B OTHOIICHUH OJIHOTO BHJIa TOBAapOB
(pabot, ycayr) pa3nu4HbIE IEHbl B 3aBUCUMOCTH OT MCIOJb30BaHUSI OTPEOUTENIEM CEepBUCA PACCPOUKHU
WU OIUIaThl ToBapa (paboThl, YCIYTH) MOTPEOUTENIEM B PACCPOUKY HIIM Y€pe3 ONpe/eTICHHOE Bpems, 3a
UCKITIOYEHHEM CIIy4aeB, €CIU JOrOBOP, YCIOBHS KOTOPOTO MpeayCMaTpHUBAIOT OIUIaTy ToBapa (paboThl,
YCIIyTH) TOTpeOuTEe]IeM B PACCPOUYKY WIIM Yepe3 OMpEeNeICHHOE BPEeMs, 3aKII0YAaeTCs C YYaCTHHUKOM
JKCIIEPUMEHTa B COOTBETCTBUM ¢ PenepanbHbIM 3akoHOM oT 4 aBrycra 2023 roma N 417-d3 "O
MPOBEACHUU JKCIIEPUMEHTA IO YCTAHOBJIEHUIO CIEIUATBHOTO PETYJIMPOBAHUA B IENISIX CO3JaHUSA
HEOOXOIUMBIX YCJIOBHUU MJsi OCYIIECTBICHHS NESATENbHOCTH MO MapTHEPCKOMY (PUHAHCHPOBAHHUIO B
OTHENbHBIX CcyObekTax Poccmiickoit @Dexepanu W O BHECEHUM W3MEHEHUW B  OT/ACIbHbBIC
3aKOHO/aTenbHbIe akThl Poccuiickoit @enepanun.

(. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 31.07.2025 N 284-D3)

4.2. Ilpu orutate yciayr, OKa3blBaeMbIX Ha OCHOBAaHMH a0OHEHTCKOI'O JIOTOBOpa B MH(GOPMALMOHHO-
TEJIEeKOMMYHUKAIMOHHOW ceTH "WHTepHer" c wHcnonb3oBaHMEM caiiTa M (WJIM) CTpaHMIIBl caliTa B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHONW ceTd "MHTepHeT", n (Win) MHPOPMALMOHHOM CHCTEMBI, U
(unn) mporpamMMBsl ISl 3JI€KTPOHHBIX BBIYUCIUTENbHBIX MAIIMH, HCIIOJHUTEIIO 3aIPELIEHO NCII0JIb30BaTh
JUIsL IOJYYEeHUs] NEPUOTUYECKUX IIaTeXeld PeKBU3UThI OAHKOBCKOIO cyeTa MOTpeOUTeNsl UM JTaHHbBIE O
€ro JJIEKTPOHHBIX CPEACTBAX IUIaTeXka, KOTOpble MOTPeOUTENb MPEAOCTaBUI paHee M B OTHOIICHUHU
KOTOPBIX BBIPA3HJI UCIIOJIHUTEIIO OTKAa3 OT UCIIOJIb30BaHUs IIPU pacueTax ¢ HUM.

HcnonauTeNb 0053aH 00ECTIEUYNTh MMPUEM OTKa3a MOTPEOUTEINST OT MCIIOIb30BaHUS IIPH pacdyeTax ¢
noTpeOuTeNeM paHee MPeIOCTaBIEHHBIX MOTpeOUTENeM PEKBU3UTOB OAHKOBCKOTO CUETa WM JaHHBIX O
ero HIIEKTPOHHBIX CPEICTBAX IJIaTEXa, B TOM YHCIIE B DJIEKTPOHHOH (opme.

(n. 4.2 BBenen denepanbHpIM 3aK0HOM 0T 15.10.2025 N 376-D3)

5. TlponaBeny (MCHOMHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME y MNOTpeOUTENs YOBITKH,
BbI3BaHHbBIE HAapYyIIEHUEM TpeOOBaHUH MMyHKTa | HacTOALIEH CTaThU.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

Cratbsa 17. Cyne6Hasn 3awmTa npaB notpedburteneun
1. 3ammTa npaB noTpedUTENEH OCYIECTBISAETCS CYIOM.

3amuTa mpaB  NOTpeOWTENEeH  yCIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpPTraHH3AIMSIMH,
OpPraHU3yIIIMMHU B3aUMOJICHCTBUE C YIIOJIHOMOYCHHBIM I10 MpaBaM MOTpeOuTenell (UHAHCOBBIX YCIIYT B
cooTBeTcTBUH ¢ DenepanbHbIM 3aKk0HOM "OO0 YHOJTHOMOYEHHOM I10 MpaBaM MoTpeOuTenel (PUHAHCOBBIX
ycIIyT", OCYIIECTBIIIETCS C OCOOCHHOCTSIMH, YCTAHOBIICHHBIMU yYKa3aHHBIM DeiepaibHBIM 3aKOHOM.
(a63arn BBenneH denepabHbIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3ammre mpaB moTpeduTesiell MOTyT OBbITh MPEIbsBIEHBI MO BBHIOOPY HCTHA B CyZ IO
MECTY:

HaxXOXACHUA OpraHusaliur, a €CJIUW OTBCTUUKOM SABJIACTCA I/IHIII/IBI/IIlyaJII)HBII\/JI npeanpuHumMareiib, -
€Ir'o X KUTCJIIBbCTBA,

KHUTCJIbCTBA NN HpCGI:IBaHI/Iﬂ ucruaa,
3aKJIIOYCHUS UJIW UCITIOJIHCHHA JOTr0OBOpPA.

Ecan nck k OopraHu3al BBITCKACT U3 ACATCIBHOCTU €€ q)HHHaJIa WKW MPEACTAaBUTCILCTBA, OH
MOXET OBITh MPEIBSIBICH B CyJI TI0 MECTY HaXOXKICHUS €€ (HiIraja WiIu IpeICTaBUTEIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IlorpeOutenu, uHBIE HCTHBI MO MCKAaM, CBA3aHHBIM C HapyLIEHHEM IIpaB MOTpeOHUTEseH,
OCBOOOXKIAIOTCSL OT YIUIaThl T'OCY/JAapCTBEHHOW IONUIMHBI B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLIUTA NMPAB MOTPEBUTEJIEA NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. lNpaBa notpebuTensa npm obHapyXxeHUM B TOBape HeJOCTaTKOB
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[oTpebutens B ciydyae OOHApyKEHUS B TOBApE HEJIOCTATKOB, €CITM OHU HE ObUIM OTOBOPEHBI
MPOJABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

noTpebOBaTh 3aMEHbI Ha TOBAap ATOMU e MapKu (3TUX K€ MOJIEIH U (WIN) apTUKYJa);

noTpeboBaTh 3aMEHBI Ha TaKOH e TOBap APYroil Mapku (MOJEIH, apTUKYJa) C COOTBETCTBYIOIINM
repepacyeToM MOKYITHOM IIEHBI;

HOTpC6OBaTB COpa3MCPHOI0 YMCHBIIICHUA HOKyTIHOﬁ IICHBI,

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 663B03M63,ZIHOF0 YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHHUA PpaCXO0a0B HA UX UCIPABJICHUC HOTpC6I/ITCJ'ICM HJIU TPCTbUM JIMIIOM;
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

OTKa3aTbCsi OT HCIOJHEHUS JO0roBopa KYIJIM-NPOAAKU M MOTpedOBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMsl. Ilo TpeGoBaHMIO IpomaBlia M 3a €ro CYeT MOTPEOUTENb IOJKEH BO3BPATHTH TOBAp C
HE0CTaTKaMHU.

[Tpu 5TOM MOTPEOUTENH BIIpaBe MOTPEOOBATH TAKKE IMOJTHOTO BO3MEIICHHS YOBITKOB, TPHYNHEHHBIX
€My BCJCICTBHE TPOJaXH TOBapa HEHAIIS)KANIET0 KadecTBa. YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTAaHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIS  yJOBJCTBOPEHHS COOTBETCTBYIONIUMX TpeOOBaHUI
OTpeOUTEIIs.

B oTHOmIEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOHUTENbh B Cilydae OOHapyXeHUS B HEM
HEJOCTaTKOB BIIpaBE OTKAa3aThCS OT KCIIOJHEHHS JIOTOBOpa KYIUIM-TIPOJAXKH M MOTpeOoBaTh BO3BpaTa
yIUIaue€HHON 3a TaKOM TOBap CyMMBI JHOO MPEenbsBUTh TPEOOBAHHME O €ro 3aMEeHE Ha TOBap 3TOH ke
Mapku (Moaenu, apTUKylia) WIM Ha TakoM ke ToBap Jpyrod Mapku (MOJenH, apTHKyla) C
COOTBETCTBYIOILIMM I€PEPACYETOM IOKYIHOW ILI€Hbl B TEUYEHHWE MATHAJAUATH JHEH CO JHS Ieperadyu
MOTPEOUTEN0 Takoro ToBapa. [lo HCTEYeHMHM 53TOrO CpoKa YKa3aHHble TpeOOBaHUSA TOJUIEkKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4aeB:

O6H3py>KeHI/IC CYHICCTBCHHOI'O HEAOCTATKA TOBApa,
HAapylmICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHA HEAOCTATKOB TOBApa,

HEBO3MOXXHOCTb MCIIOJIb30BaHMsI TOBapa B TEUEHME KaXIOro roja TapaHTUIHOro Cpoka B
COBOKYITHOCTH OoJiee 4eM TPHUALIATh THEH BCIIEACTBHE HEOJHOKPATHOTO YCTPAHEHHUS €ro pPa3IMIHBIX
HE/I0CTaTKOB.

[lepeyeHb TEXHMYECKM CIOXKHBIX TOBAapoB yTBepxkaaercs IlpaBurensctBoM  Poccuiickoit
denepanuu.
(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yka3aHHble B IYyHKTe€ | HacTosled CTaTbu, NPEAbABISAIOTCS MOTpeOHTEIeM
npojaBly MO0 yHOJHOMOYEHHOM OpraHu3alud WM  yIOJIHOMOYEHHOMY HHJAWBHyaJIbHOMY
NpeINpUHUMATEIIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I[TorpeOuTens BrpaBe NpeIbsIiBUTh TPEOOBaHMS, YKa3aHHbIE B a03aliaXx BTOPOM M IISITOM IyHKTaA |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YIMOJHOMOYEHHOH OpraHW3aliil MM  YIIOJHOMOYEHHOMY
WH/MBUYalbHOMY MPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. DenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

Bwmecto MNPEABABICHUA 3TUX Tpe60BaHPII>i l'IOTpe6I/ITeJ'IL BIIpaB€ BO3BPATUTb HU3TOTOBUTCIIIO HIIN

UMIIOPTEPY TOBap HEHAUISKAIIETO KauecTBa U OTPEOOBATh BO3BpaTa YIUIAYEHHOW 32 HETO CyMMBEI.
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

KoncynprantlIntoc: mpumevanue.
C 01.10.2026 ct. 18 gononnsercs n. 3.1 (P3 ot 31.07.2025 N 290-D3).

4. Yrparun cuny. - ®enepanbusiii 3akoH ot 25.10.2007 N 234-D3.

www.consultant.ru CrpaHuua 28 ns 54
HageXXHaa npaBoBas noaaepxka


https://www.consultant.ru/
https://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=95390&date=31.03.2026&dst=100025&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=321359&date=31.03.2026&dst=100008&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72055&date=31.03.2026&dst=100022&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=31.03.2026&dst=100084&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=31.03.2026&dst=100085&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72055&date=31.03.2026&dst=100036&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72055&date=31.03.2026&dst=100037&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=511087&date=31.03.2026&dst=100017&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72055&date=31.03.2026&dst=100039&field=134

3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

5. OtcyTrcTBHE y MOTpeOHUTENss KAacCOBOIO MM TOBAPHOTO 4YeKa JUOO HMHOrO JIOKYMEHTa,
yAOCTOBEpSIIONMX (aKT M YCIOBHS TOKYNKHM TOBapa, HE SIBJISETCS OCHOBAaHWEM i OTKa3a B
yIOBJIETBOPEHUH €ro TpeOOBaHUI.

IIponasen (M3rOTOBUTEIB), YHOJIHOMOYEHHAsA OopraHusanus 158)07¢ YIIOJTHOMOYEHHBII
WHAMBUYalbHBIM HpeANpUHUMATENb, UMIOPTEP 00sA3aHbI NPUHATH TOBAP HEHAJUIEXkKAILEro KayecTBa y
noTpeOuTeNs U B Cllydyae HEOOXOIUMOCTH IMPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedutens Bmpase
y4acTBOBaTh B IPOBEPKE KauecTBa TOBApA.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa o mpuumMHax BO3HUKHOBEHHUS HEJIOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEIb),
YIOJIHOMOYEHHAsl OpraHU3alysl UM YIOJIHOMOYEHHbIH UHIMBUYAJIbHBIA IPEAIIPUHUMATEb, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa NPOBOAMTCA B CPOKH,
ycranoBieHHble cTatbsiMu 20, 21 u 22 Hacrosmero 3akoHa IUIsl YJIOBJIETBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanuii norpedurens. [lorpedutens BrpaBe NpUCyTCTBOBAThH MPH MPOBEJEHUN IKCIEPTU3bI TOBApA U
B CITydae HECOTJIACHs C €€ Pe3yJIbTaTaMU OCIIOPUTH 3aKIIOUCHHE TAKOW IKCIIEPTH3HI B CYACOHOM TOPSIIIKE.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbraTe SKCIEepTHU3bl TOBApa YCTAHOBIIEHO, YTO €T0 HEJOCTATKH BO3HMKIIU BCIICICTBHE
OOCTOSITENILCTB, 32 KOTOPhIE HE OTBEUYACT MPOJAABEll (M3rOTOBUTENb), MOTPEOUTENb 00s3aH BO3MECTHUTH
MPOJABIYy (M3rOTOBUTEIO), YITOJIHOMOUYSHHON OPTaHU3AIMH WM YIIOJTHOMOYEHHOMY WHIUBUAYaTBHOMY
MPEINPUHUMATEI0, HMIIOPTEPY pacxXojbl Ha IPOBEICHHE SKCIEPTU3bl, a TaKXKE CBS3aHHBIE C €¢
MIPOBEJICHUEM PACXObl HA XPAHCHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBernr (WM3rOTOBUTENH), YMOJHOMOYEHHAss OpraHM3alMsl WM  YIOJHOMOYEHHBIN
WHIUBUAYATBHBIA TPEANPUHAMATEb, UMIIOPTEP OTBEUAeT 3a HEIOCTATKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTHHHBINA CPOK, €CIU MOTPEOUTENb TOKaXeT, YTO OHM BO3HUKIIM 0 Mepeaayd ToBapa
MOTPEOUTEITIO WITH 10 MPUIHHAM, BO3HUKIITUM JIO 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIM YCTaHOBJIEH T'apaHTHHHBIA CPOK, MpojaBel (M3rOTOBUTEID),
YIOJTHOMOYEHHAs1 OpraHu3alysl UM YIOJIHOMOYEHHBIH MHIANBUYAJIBHBIA IPEATPUHUMATENb, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3ZHHMKIM IIOCIE IIEpeladd ToBapa
NOTPEOUTENI0 BCIEJICTBUE HApPYUIEHHUs IOTpeOUTEeNIeM NpaBUiI HCIOJIb30BAaHUS, XPAaHEHUs WU
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUL] WIA HENIPEOJOIUMOM CHUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeieH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpyImHOTa0apuTHOTO TOBapa M TOBapa BECOM 0oJiee MATH KUIOTPAMMOB /i PEMOHTA,
VIIEHKH, 3aMEHbl M (WJIM) BO3BpAT WX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMHU W 3a CUET MPOJIaBIia
(u3rotoBUTENA,  YHNOJHOMOYEHHOW  OpraHu3alMyd  WIM  YIOJHOMOYEHHOTO  MHAMBUAYaJIbHOIO
MpeANpUHUMATENSI, UMIIOPTepa). B ciaydae HEWCIIONHEHWS JaHHOW OOS3aHHOCTH, a TaKXke TpH
OTCYTCTBMM MpojaBla (M3rOTOBUTENS, YHNOJIHOMOYEHHOW OpraHM3alud WM  YINOJIHOMOYEHHOTO
UHIUBUAYATBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS OTPEOUTENS JOCTAaBKA U (WUJIH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA morpebutenem. Ilpu »ToM mpomasen
(I/ISFOTOBI/ITGJ'IB, YIOOJIHOMOUYCHHAs opraHnu3anus nJIn ynOJ’IHOMO‘I@HHLIﬁ I/IHJII/IBI/IJIyaIII)HI)II\/'I
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

MpealpUHUMATENh, UMIIOPTEP) 005S3aH BO3MECTUTh MOTPEOUTENIO PACXObl, CBSI3aHHBIE C JOCTABKOU U
(w11) BO3BpaTOM yKa3aHHBIX TOBApOB.
(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabsBNeHUss norpeourtenem TpeboOBaHMW B OTHOLUEHUM
HeAOCTaTKOB ToBapa

1. TloTpebutenp BOpaBe MNpPeAbSIBUTb IPEIyCMOTPEHHbIE cTaTbel 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJAaBLy (M3rOTOBUTENIO, YIOJHOMOYEHHON OpraHM3alud WIA YIOJIHOMOYEHHOMY
UHIUBUAYAIbHOMY MPEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHWHM HEJOCTaTKOB TOBapa, €CJIU OHHU
oOHapy’KeHbl B TEUEHHUE TapaHTUITHOIO CPOKa WIIM CPOKA F'OJIHOCTH.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIEHUW TOBapoB, HA KOTOPbIC FapaHTHIHBIC CPOKU MM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTEINh BIIPaBE MPEIbSIBUTh YKa3aHHBIC TPEOOBAHHS, €CIM HEJIOCTATKH TOBAPOB OOHAPYKEHBI B
pa3yMHBII CPOK, HO B MpEJeax IBYX JIET CO JIHS Mepelayd UX MOTPeOUTeNto, eciiu 0osee JTUTeIbHbIC
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIM JOTOBOPOM.

(m. 1 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. T'apaHTUHHBIM CPOK TOBapa, a TAKKE CPOK €ro CiIy>KObl UCUUCIIAETCSA CO JHS NepeJadyd ToBapa
NOTPeOUTEN0, €CIM HMHOE He IMpeIycMOTpeHo JoroBopoM. Ecimum neHp nepepayd yCTaHOBUTH
HEBO3MOKHO, 3TH CPOKH MCUHUCIISIIOTCA CO JTHSI U3rOTOBJIICHUS TOBapa.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00YBM, OJEXKIbI W NPOYMX) OTH CPOKH HCUMCISAIOTCA C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOLEIO CE30HA, CPOK HACTYIUIEHUSI KOTOPOIO OMPENEISETCS COOTBETCTBEHHO
cyobektamu Poccuiickoii denepanuu ucxoas W3 KIMMATHYECKUX YCIOBHM MeCTa HaXOXIEHUS
norpeduTenei.

[Tpu mpojake ToBapoB 1O oOpa3iiaMm, MO MOYTe, a TAKKe B CIydasx, €CJIM MOMEHT 3aKITIOUYCHHUS
JIOTOBOpa KYIUIM-TIPOJaKM M MOMEHT TepeJadyd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, STH CPOKH
WCYHCIISIOTCS CO JHS JIOCTaBKH TOBapa moTpedwTento. Ecmu moTpeOuTeNb JHIIeH BO3MOKHOCTH
WCIONIb30BaTh TOBAp BCJEACTBUE OOCTOSTENBCTB, 3aBHUCAIIMX OT TNpojAaBla (B YacTHOCTH, TOBap
HYXJAaeTCsl B CICIUAIBHON YCTaHOBKE, IMOJKIIOUCHUU WU COOpKe, B HEM HMEIOTCS HEIOCTAaTKH),
rapaHTUIHBIA CPOK HE TEYeT 0 YCTPAaHEHHUs MPOAABIIOM Takux oOcrosTenscTB. Ecnm neHb M0CTaBKH,
YCTAaHOBKH, TOJKIIOUCHHUS, COOPKM TOBapa, YCTPAHCHHS 3aBHCSAIIUX OT TIPOAABIA OOCTOSITEILCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCIOIb30BaTh TOBAp MO HA3HAYEHHUIO, OIpPENCIHUThH
HEBO3MOXKHO, 3T CPOKH UCUHCIISIOTCS CO JTHS 3aKITFOUSHUS JIOTOBOPA KYIUTH-TTPOIAKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03art uckmroueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHoOCTU TOBapa OHNpPCACIACTCA INMEPHUOAOM, UCUUCITIACMBIM CO JHA HU3TOTOBJICHUA TOBApa, B
TECYCHHUEC KOTOPOI0 OH MHNPUIroAC€H K HCIIOJIB30BAHUIO, WA )IﬁTOﬁ, 0 HACTYIUICHUSA KOTOpOﬁ TOBAap
MPUTOACH K UCITIOJIb30BAHUIO.

[TponomKUTENPHOCTh CpOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATh — 00sI3aTENIbHBIM
TpeOOBaHUSAM K O€30MaCHOCTH TOBapa.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHBIE CPOKM MOTYT YCTAHABJIMBATHCA HAa KOMILUIEKTYIOIIME U3JEJINS U COCTaBHbIE 4acTU
OCHOBHOT'O TOBapa. ['apaHTHIHbBIC CPOKM Ha KOMIUIEKTYIOIINE U3/1EIUs U COCTABHBIE YaCTH UCUYHCIISAIOTCS
B TOM XK€ IOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOU TOBAp.

["apanTHiiHbIE CPOKM HAa KOMIUICKTYIOIIME H3[ENIHs M COCTAaBHBIE YacTH TOBapa CUMUTAIOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CJIU MHOE HE YCTAaHOBIIEHO J0roBOpoM. B ciyuae,
€CJIM Ha KOMIUICKTYIOIEE U3CINE U COCTaBHYIO 4acTh TOBapa B JOIOBOPE YCTAaHOBJICH I'apaHTUHHBIN
CPOK MEHbIIEH IPOJOJKUTEIBHOCTH, YEM TapaHTUHHBIA CPOK HAa OCHOBHOE H3JENHE, MOTPEOUTEIND
BIIpaBE NpPEIbsIBUTh TPEOOBaHMsI, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIErO U3JEIUs U COCTaBHOM
4acTH TOBapa, NpU UX OOHAPYKEHUHU B TEUCHHE FapaHTUHHOIO CPOKa Ha OCHOBHOE W3JIEJIHE, €CIIM UHOE
HE IPELyCMOTPEHO 10TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee U3/eNIie YCTaHOBJICH FrapaHTUHHBINA CPOK OOJIBIIECH MPOJAOKUTEIBHOCTH,
4YeM TapaHTUIHBIA CpPOK Ha OCHOBHOM TOBap, IMOTPEOUTENb BIOpPaBE MPEIbSIBUTH TpPeOOBaHUS B
OTHOILIEHUM HEIOCTAaTKOB TOBapa MPU YCIOBUM, YTO HEAOCTATKM KOMIUIEKTYIOIIETO W3AeIus
oOHapy>KeHBI B TEUYCHHUE TApaHTHIHOTO CPOKa Ha 3TO M3ZEIHe, HE3aBUCUMO OT UCTCUCHHUS TapaHTHIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBIC B HACTOSIIECH CTaThe, JTOBOAATCS 10 CBEACHUS MOTPeOUTENs B MH(MOPMAIIHHU O
TOBape, MPEeJOCTaBIIEMOM TOTPEOUTEIIO0 B COOTBETCTBUM €O cTaTheil 10 HacTosmero 3akoHa.

5. B cnydasx, Korjga npexyCMOTPEHHBIN JOTOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE JIBYX
JeT M HeNOCTAaTKU ToBapa OOHApy>KEeHbl MOTpeOUTENEeM [0 HCTEUEHUM TapaHTUIHOIO CpoKa, HO B
npenenax JABYX JIeT, NOTpeOWTeNb BIpPaBe NPEIbIBUTh NPOAABIY (M3rOTOBUTENO) TpeOoBaHMUS,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €Cu JOKaXET, YTO HEJOCTaTKH TOBAapa BO3ZHUKIIN JI0
€ro nepefadyy NOTPEOUTENIO WIH MO IPUYMHAM, BO3HUKIIUM JI0 3TOI'0 MOMEHTA.
(m. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbIBIIEHUS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa NOTPEOUTENh BIIpaBe IMpPEIbSBUTH
U3TOTOBUTENIO  (YHNOJHOMOYEHHOM  OpraHu3alMM WM YIOJHOMOYEHHOMY  HMHJIUBHUAYaJIbHOMY
MpeANPUHUMATENI0, UMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3/IHOM YCTPAHEHUH TAaKUX HEJOCTAaTKOB, €CIH
JOKaXeT, 4YTO OHU BO3HUKIIM JI0 TIepeiady ToBapa MOTPEeOUTENIO UM MO MPUYMHAM, BOSHUKIIUM JI0 3TOT0
MOMEHTa. YKa3aHHOE TpeOOBAHNUE MOXKET ObITh NMPEABABIECHO, €CIIU HEJJOCTATKU TOBapa OOHAPYKEHBI IO
HCTEYCHMH JBYX JIET CO JHSA Mepeayd ToBapa NoTpeOUTEN0, B TEUEHHE YCTAaHOBJICHHOTO Ha TOBAp CpoKa
CIIy’KOBl WJIM B T€YEHUE JECATH JIET CO AHs MepeJadd TOoBapa IOTPEOUTENI0 B CIIyyae HEYyCTaHOBIICHUS
cpoka ciayxObl. Eciin ykazanHoe TpeOoBaHUE HE yIOBJIETBOPEHO B TEUEHHE JIBAALIATH JHEH CO JIHS €ro
MNPECABABICHUA HOTpe6I/ITCJ'IeM HIIN 06Hapy)K€HHI>II\/JI UM HCOOCTATOK TOBapa ABJIAACTCA HCYCTpPAHUMBIM,
noTpeOuTeNb 10 CBOEMY BBIOOPY BIIpaBe NPEAbSIBUTH M3TOTOBUTENIO (YHMOJHOMOYEHHOH OpraHM3aluu
WM YIIOJIJHOMOYCHHOMY HMHIAWBHAYAJIbHOMY MNPCAIIPUHUMATECIIIO, I/IMl'IOpTepy) HUHBIC NPEAYCMOTPCHHBIC
nyHKTOM 3 crathbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAp M3TOTOBUTEIIO
(YHOJ'IHOMO'-IGHHOI\/'I opraHu3aivid HJIW YIIOJIHOMOYCHHOMY HWHIWBHUAYAJIbHOMY MNPECANPUHHUMATEILO,
UMIOPTEPY) U MOTpeOOBaTh BO3BPATA YIUIAYEHHOH JIEHEKHOW CYMMBI.

(. 6 B pea. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAoOCTaTKOB TOBapa wu3rotosutenem (npoaasBLOM,
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

yI'IOJ'IHOMO‘IeHHOVI opraHmauMeﬁ nnm YNOJTHOMOY€HHbIM umHaonBungyanbHbIM
npeanpuHUMaTenem, MMNOPTEPOM)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecam cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE OMpEJEIeH B MUCbMEHHOM (hopMe corialieHueM
CTOPOH, 3TH HEJOCTAaTKU JOJIKHBI OBbITh YCTpPaHEHbl M3TOTOBUTENEM (IIPOJABLIOM, YIIOJIHOMOYEHHOU
OopraHm3aiyief WM  YINOJIHOMOYEHHBIM  HMHIWBUIYaJIbHBIM  IpEANPUHUMATENIEM, HMIIOPTEPOM)
HE3aMEeJIUTENbHO, TO €CTh B MUHHMAJbHBIH CPOK, OOBEKTUBHO HEOOXOAMMBINA IJIi UX YCTPAHEHUS C
y4eToM OOBIYHO IpuMeHseMoro crnocoba. Cpok ycTpaHEHHUs HEJIOCTaTKOB TOBapa, ONpeAeisieMblil B
MUCHMEHHOMN (hOpME COTTIAIICHHEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK IATH JHEH.

B cnyuae, ecinu Bo BpeMsl yCTpaHEHHsI HEIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B OIPENEICHHBIA COrJalllEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUWUThH COTJIAIllEHUE O
HOBOM CPOKE€ YCTpaHEHHUs HeJOCTAaTKOB ToBapa. IIpum 3TOM OoTCcyTCTBHE HEOOXOAMMBIX Ui YCTpaHEHUs
HEJ0CTAaTKOB TOBapa 3allacHbIX yacTel (meraneil, MmaTepuanos), 000pyAOBaHUS WM TOJJOOHBIE TPUUUHBI
HE SBJISIOTCS OCHOBAaHMEM ISl 3aKJIIOYEHHUs COTJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HApYLIEHUE CPOKA, OIPEJICTIEHHOIO COIIAIIEHUEM CTOPOH IEPBOHAYAIIBHO.

(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oTHOmEHMHM TOBAapOB JJIUTEIHHOTO MOJB30BAaHMA HM3TOTOBUTENb, TpOJABEll JHOO
YIOJHOMOYEHHAs OpPraHu3allvs WU yIOJHOMOYEHHBIM WHAWBUYalbHBIA MpEANpUHUMATENb O0S3aHbI
IIpU NPEAbSBICHUN MOTPEOUTENEM YKa3aHHOIO TpeOOBaHUS B TPEXIHEBHBIM CpPOK OE3BO3ME3THO
MPEIOCTaBUTh MOTPEOUTEIIO HA TIEPUOJT PEMOHTA TOBAP JJIUTEIBHOTO MOJIb30BaHUs, 00Ia1at0IINi STUMHI
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYNB IOCTAaBKY 3a CBOU cueT. [lepeueHnb ToBapoB
JUIUTETIHHOTO MOJIb30BaHMs, HA KOTOPbIE YKa3aHHOE TPEOOBaHUE HE PACIIPOCTPAHSIETCs, YCTaHABIMBACTCS
[IpaBurensctBoM Pocculickoit denepanun.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B ciywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMpoJuleBaeTcs Ha
MepuoJl, B TEYCHHE KOTOPOTO TOBAp HE HCIONB30BAJICSA. YKA3aHHBIA TMEPHOJ] HMCUYHCISETCS CO JTHS
oOparieHus: notpedutens ¢ TpeOoBaHUEM 00 YCTpaHEHMH HEAOCTATKOB TOBapa JO JHs BbIJAYU €ro Io
OKOHYaHWH peMoHTa. [Ipu BeIjaue TOBapa M3rOTOBUTENH (IIPOJABEI, YIIOJIHOMOYEHHASI OpTraHU3aIHs UITH
YIOJIHOMOYEHHBI  WMHAWBUIYAIbHbIM IpellnpUHUMATEIb, HMIOpPTEp) 00s3aH MPEelOCTaBUTh B
UCbMEHHOW (hopMe moTpedurtento nHpopMauio o Aare oOpallleHus norpedurtens ¢ TpeboBaHHEM 00
YCTpaHEHUM OOHApYXKEHHbIX MM HEJOCTaTKOB TOBapa, O JlaTe IepeJadyd ToBapa MOTpeduTesneM ais
YCTpaHEHHUs HENOCTAaTKOB TOBapa, O JaTe YCTpaHEHHWs HEAOCTaTKOB TOBapa C WX ONHCAaHHEM, 00
HCTOJIb30BAHHBIX 3allaCHBIX YacTAX (JeTalsfiX, MaTepuanax) U O JaTe BbIAAYM TOBapa MOTPEOUTENO MO
OKOHYaHUH YCTPaHEHHS HEIOCTATKOB TOBapa.

(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpn ycTpaHEHMM HEIOCTATKOB TOBApa MOCPEICTBOM 3aMEHBl KOMIUIEKTYIOIIErO HM3JENUs HIN
COCTAaBHOM YacTH OCHOBHOI'O M3JIENMs, Ha KOTOpPbIE YCTAHOBJICHbI TapaHTHUMHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIIEE M3AEJIME WM COCTABHYIO YacTh OCHOBHOTO M3JEIUS YCTAHABJIMBAETCS TapaHTUUHBINA
CPOK TOHM € NMPOIOJDKUTENBHOCTH, YTO U HAa 3aMEHEHHBIE KOMIUICKTYIOIIEE HU3/EIUE WA COCTABHYIO
4acTh OCHOBHOTO U3JEJHS, €CIIM MHOE HE MPETyCMOTPEHO JOTOBOPOM, U TapaHTUUHBIA CPOK UCUUCIISETCA
CO JIHS BBIJAYH MTOTPEOUTEIIO ATOTO TOBapa MO0 OKOHUYAHUU PEMOHTA.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

(1. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
Cratbs 21. 3amMeHa ToBapa HeHaanexawero kKayecrea

1. B cinyuyae oOHapy»eHHUs TOTpeOUTENEM HEJOCTaTKOB TOBapa U MpeabsiBIeHUS TpeOOBaHUS O €ro
3aMeHe  TmpojaBel]  (M3roTOBHUTENb, YINOJHOMOYEHHAas  OpraHu3aluss WM  YIOJHOMOYECHHBIN
WHIUBUAYAIbHBIN MPEeIPUHUMATENb, UMIIOPTEP) 005S3aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JIHSI IPEIIBSIBIICHHS YKA3aHHOTO TPeOOBaHUS MOTPEOUTENIEM, a TIPU HEOOXOAMMOCTH JIOTIOTHUTETHHON
MIPOBEPKU KadyecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIOJIHOMOUYEHHON OpraHu3anueil miu
YIOJIHOMOYEHHBIM UHAUBUIYATBHBIM MPEIPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHUE JIBA/ILIATU AHEH CO
JTHS TIPEIbSIBIICHUS YKA3aHHOTO TPEOOBAHUS.

Ecimu Yy npoaaBna (I/ISFOTOBI/ITGJHI, ynOHHOMOquHOﬁ opranu3anvi HWJIHW YHIOJHOMOYCHHOI'O
HHAUBUAYAJIBHOT'O IMPECANIPUHUMATEIIA, HMnopTepa) B MOMCHT IIPCAbABICHUA TpC6OBaHI/I5{ OTCYTCTBYCT
H606XOI[I/IMI)H\/JI IJi1 3aMCHBI TOBAp, 3aMCHa OOJDKHA OBITh IMpoB€ACHAa B TCUCHUC MECALa CO [JHA
IpCaABbABICHUA TAKOI'O Tpe60BaHI/I${.

B paitonax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IMOAJIEKUT YJIOBIETBOPEHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN AJIs OuepeHOM
JIOCTaBKM COOTBETCTBYIOILIEIO TOBapa B 3TU paliOHbI, B Clly4ae OTCYTCTBUS y IpojaBla (M3rOTOBUTEIS,
YIIOJIHOMOYEHHOW OpraHu3alui WM  YHOJHOMOYEHHOTO MHJMBHIYaJbHOIO HpeANpUHUMATEI,
UMIIopTepa) HeoOXOUMOTO JUIsl 3aMEHbI TOBAapa Ha JIEHb NPEIbIBICHNS YKa3aHHOTO TPEOOBAHHUS.

Ecnu nnst 3amensl ToBapa TpeOyercst Oosiee ceMu THEW, 1Mo TpeOOBaHHMIO MOTPEOUTENS MpoIaBer
(u3rotoBUTENs JMOO YHOJTHOMOYECHHAs OpraHU3alds WM YIOJHOMOYEHHBIH WHAMBHIYaTbHBIA
IpeANPUHUMATENB) B TEYCHUE TPEX AHEH CO JHS NMpeabsBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3B0O3ME3/IHO TPEJOCTaBUTh IMOTPEOUTENI0 BO BPEMEHHOE IOJIH30BAaHME Ha TEPHOJA 3aMEHBI TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OONaJaroliuii TUMHU K€ OCHOBHBIMH NOTPEOMTEIBCKUMM CBOMCTBaMH,
o0ecreunB €ro JOCTaBKy 3a CBOM cyeT. DTO MPaBWJIO HE PACIpOCTpPaHsAETCS Ha TOBaphbl, NEpedeHb
KOTOPBIX ONPENENIeTCs] B COOTBETCTBUHU C IyHKTOM 2 cTaThu 20 HacTOALIero 3aKoHa.

(B pen. DenepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaANEKaIIEro KauecTBa JOKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBLINII B yTOTPEOJICHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCSs 3aHOBO CO JHS IepelJauyd ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. CpoKu yAOBNETBOPEHUA OTAENbHbLIX TpeOoBaHUM NoTpedbuTens
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpebGoBanusi MOTpeOUTENS O COPa3MEPHOM YMEHBIIEHUH MOKYMHOM IE€HBbl TOBapa, BO3MEIICHUU
pacxoJ0OB Ha MHCIpPABICHHE HEJIOCTATKOB ToBapa NOTPEOUTENeM WM TPEThbUM JIMIIOM, BO3BpaTe
YIUTAY€HHOW 3a TOBap JEHEKHOIH CyMMBI, a Takke TpeOOBaHHE O BO3MELIEHUH YOBITKOB, IPUYMHEHHBIX
NOTPeOUTENI0 BCIEACTBHE TPOJAXKH TOBapa HEHAIJIEKAIIEro KayecTBa JMOO MpPeJoCTaBICHUS
HEeHaJulexaleil MHpopMaluu O TOBape, IOJUICKHUT YAOBIETBOPEHHIO IPOJABLOM (M3FOTOBUTEINIEM,
YIOJHOMOYEHHON OpraHM3aliedl WM YIOJHOMOYEHHBIM HWHAMBHAYAJbHBIM NPEINPUHUMATEIIEM,
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

HMIIOPTEPOM) B TCUCHHUE JIECATH JTHEW CO JTHS NMPEIbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOSIHOMOYEHHOW
opraHuM3auum unm ynosiHoMOYeHHOro MHAUBUAYanbLHOro npeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINOSIHEHUA TpeboBaHUN noTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHHne nmpeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAaKKe 3a
HEBBITIOJTHEHHE (3aICPKKY BBIMOTHEHHS) TPEOOBAaHUS MOTPEOUTENS O MPEAOCTABICHHH €My Ha TIEPUOJ
pEMOHTa (3aMEHbl) aHAJIOTMYHOTO TOBapa Mpojasel] (M3roTOBUTENb, YIOJTHOMOYCHHAS OpraHU3alusl WK
YIOJIHOMOYEHHBIA UHAUBUAYAIbHBIN MPEANPUHUMATENb, UMIIOPTEP), AOMYCTUBIINN TaKUE HAPYILICHUS,
yIUIa4MBaET MOTPEOUTENIO 32 KaX/bIil IeHb MPOCPOUYKU HEYCTOMKY (TIEHIO) B pa3Mepe OJHOrO MPOLEHTa
LIEHBI TOBApA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecin uHOE He yCTaHOBJIEHO 3aKOHOM, CYMMa HEYCTOMKHU (TI€HHU), ONPEEIIEHHON B COOTBETCTBUH C
HacTosIIeH cTaTbel, He MOXET MpEeBbIIaTh CyMMY, YIUIAYEHHYIO MOTpeOUTENIeM 0 JOrOBOPY KyIUIU-
npojaxu ToBapa. Eciiu nojuiexanias ynjaaTe HEyCTOMKa sIBHO HECOpa3MEepHa MOCIEACTBUSIM HapyLICHUS
00513aTeNIbCTBA, CY/l BIPAaBE YMEHBIIUTh HEYCTOMKY.

(a63arn BBenneH denepasibHbIM 3aKOHOM 0T 28.12.2025 N 500-D3)

Llena ToBapa ompenensercs, UCXOIs M3 €ro IeHBI, CYIIECTBOBAaBILCH B TOM MecTe, B KOTOPOM
TpeboBaHME TOTpeOUTENsT JODKHO ObUIO OBITH  YAOBJIETBOPEHO MPOJABIOM (M3TOTOBUTENEM,
YIIOJTHOMOYEHHON OpraHu3anieldl MM  YIOJIHOMOYEHHBIM HMHIMBHUIYAJIBHBIM IPEAIPUHAMATEIEM,
HUMIIOPTEPOM), B JE€Hb JOOPOBOJIBHOIO YJOBJIETBOPEHUS TAKOro TPeOOBaHUS WM B JEHb BBIHECEHMUS
CyZeOHOro pelleHus, eciu TpeboBaHNue J0OPOBOJIBHO YI0BIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HeBbIMOTHEHHS TpeOOBaHUIN MOTPEOUTENS B CPOKU, IPEyCMOTPEHHbIe cTaThamu 20 -
22 HacTosmiero 3akoHa, MOTPEOWTENh BIpaBe IO CBOEMY BBIOOpPY MpENbsIBUTH WHBIE TPeOOBAaHUS,
YCTaHOBJIEHHbIE cTaThel 18 HacTosmiero 3akoHa.

Cratba 23.1. [llocneactBusa  HapyweHus npoaaBLOM CpoKa nepeaaywm
npeaBapuTenibHO ONMJfla4eHHOro ToBapa norpedurtento

(BBeneHa @enepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJIAXKH, MpEeAyCMaTpUBAIOIINKA O0S3aHHOCTh MOTPEOUTENS MPEeaBAPUTEIHHO
OIJIATUTH TOBAp, JIOJKEH COJEPXKATh YCIOBUE O CPOKE Mepelaur ToBapa MOTPeOUTEIIo.

2. B cnydae, ecnu mpojaBell, MOJYYUBIIMNA CyMMY IpEIBAPUTENBHON OIUIAThl B OIpPEIEICHHOM
JIOTOBOPOM KYIUIH-TIPOAAXH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO Iepeaaye ToBapa MOTPEeOUTeNo B
YCTaHOBJIEHHBI TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BBIOOPY BIIPaBe MOTPEOOBATH:

nepeaadyun OIIa4Y€HHOI0 TOBapa B YCTaHOBHeHHBIﬁ UM HOBBIN CpPOK;

BO3BpaTa CyMMBI [Ipe/IBAPUTENIBHOM OIJIaThl TOBAapa, HE MEPEJAHHOTO MPOJABIIOM.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

HpI/I 9TOM HOTpe6I/ITeJ'II) BIIpaBE HOTpe6OBaTB TAaKXE€ ITOJIHOT'O BO3MCUICHHUA Y6I)ITKOB, IMPUYIHMHCHHBIX
€My BCICACTBUC HAPYHMICHUA  YCTAHOBJIICHHOI'O JOrOBOPOM  KYIUIM-IPOJdAaKHM  CpOKa 1nepcaadyu
IpeaABAPUTCIIbHO OIINIAYCHHOI'O TOBApa.

3. B cmyuyae HapylleHUS YCTaHOBJIEHHOIO JOrOBOPOM KYIUIM-IIPOJAXKH CpOKa Iepeladu
IIPEBAPUTENILHO OIJAY€HHOI'0 TOBapa MOTPEOMUTENI0 MpOJaBell YIJauuBaeT €My 3a KaXKIbli JIeHb
IIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI IIPEABAPUTEIBHON OILIaThl TOBApa.

Heycroiika (1eHn) B3BICKMBAETCsl CO JHs, KOTJa IO JIOTOBOPY KYIUIM-TIPOJAXH Iepelada ToBapa
NoTpeOUTENIO JOKHA Oblla OBITH OCYHIECTBIICHA, IO JHS Iepeladd TOBapa MOTPEOUTEN0 WM 0 THS
YIOBJICTBOPEHUS TPEOOBaHMsI OTPEOHUTENSI O BO3BpATE €My NPEABAPUTEIBHO YIUIAYCHHOW UM CyMMBI.

CyMMa B3bICKAaHHOH MOTpPEOUTENEM HEYCTOWKM (II€HM) HE MOXKET MPEBBIIATh CYMMY
IIpeBapUTEIIbLHON OIIaThl TOBApA.

4. TpeOoBaHus TOTPEOUTENSI O BO3BpATe YIUIAYCHHOW 3a TOBAp CYMMBI M O TIOJIHOM BO3MELICHUU
yOBITKOB MOJICKAT YIOBJICTBOPEHHUIO IMPOJABLIOM B TECYCHHE IECATH JHEH CO JHS MpPEIbSIBICHUS
COOTBETCTBYIOILIETO TPEOOBAHUSI.

5. TpeOoBaHMsi TOTPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThbd, HE MHOMAJICKAT
YIOBJIETBOPEHHIO, €CIM MPOJAaBel] JOKAKET, YTO HapyIICHHE CpPOKOB IIepeladyd HOTPEOHTEI0
IpEeIBAPUTENILHO OIUIAYEHHOTO TOBapa MPOM30ILIO BCICACTBUEC HEMPEOAOTUMON CHIIBI WM 10 BUHE
noTpeOuTEs.

Cratba 24. PacuyeTbl ¢ notpebuteneMm B criyyae npuoopeTteHuss MM ToBapa
HeHaanexallero KayecTsa

1. IIpn 3aMeHe ToBapa HEHaJUIeXKalllero KayecTBa Ha TOBAp ITOM k€ MapkH (3THUX Ke MOJENU U
(unn) apTUKYyJa) epepacyeT 1LIeHbl TOBapa HE POU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe TOBapa HEHAJIS)KAIIETO KAadyecTBAa HA TAaKOH e TOBap JAPYyrod Mapku (MOJENH,
apTUKyJa) B cy4ae, eciu I[eHa TOBapa, MOAJEXKAIIEro 3aMeHe, HIKE IIEHbl TOBapa, MPeoCTaBICHHOTO
B3aMCEH, TIOTPEOUTENb JOKEH JIOTUIATUTh Pa3HUILy B IIEHAX; B CIlydae, €CI I[eHa TOBapa, IMOJICKAIIETO
3aMeHe, BBIII€ IIEHbl TOBapa, NPEJOCTaBIEHHOTO B3aMEH, pa3HUIlAa B I[[€HAX BBIIJIAYUBACTCSA
norpedutento. lleHa ToBapa, MoJyIeKaIIero 3aMeHe, OMpECNIeTCs Ha MOMEHT €ro 3aMEHbBI, a eCIH
TpeOoBaHME TOTPEOUTENST HE YIOBIETBOPEHO MPOJABIOM, II€Ha 3aMEHSEMOro ToBapa U IIeHa
repe1aBaeMoro B3aMeH TOBapa OIMPEICIISIOTCS Ha MOMEHT BBIHECEHUS CYJIOM PEIICHHS O 3aMeHE TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae mpenbsiBieHUs noTpeOutesneM TpeOOBaHHUS O COpa3MEPHOM YMEHBIIEHUHM MOKYITHOU
LIEHBl TOBapa B pacyeT NMPUHUMAETCS IIeHa TOBapa Ha MOMEHT NpeIbsIBICHUS OTpeOuTENeM TpeOOBaHUS
00 yIIeHKe WM, €CJIM OHO JOOpPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHMSI CYJOM PEUICHHS O
COpa3MEpHOM YMEHBIIEHUH TOKYITHOM LIEHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJJIEKAIIET0 KayecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHHUS
pa3HUIBI MEXIYy LIEHOM TOBapa, YCTAaHOBJIIEHHON JOrOBOPOM, M IIEHOW COOTBETCTBYIOUIETO TOBapa Ha
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

MOMCHT ,I[O6p0BOJ'II>HOFO YAOBJIETBOPCHUA TaKOIo Tpe6OBaHI/I$I 1M, CCJIn Tpe6OBaHI/Ie ,I[O6pOBOJ'IBHO HC
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUSA CyJOM PCIICHUA.

(n. 4 BBemen denmepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanpbHOro 3akoHa OT
21.12.2004 N 171-®3)

[Tpr BO3BpaTe TEXHMUYECKH CIIO)KHOTO TOBapa HEHAMJISKAIIEro KauecTBa IOTPEOMTENb BIpPaBe
TpeOOBaTh BO3MEIICHUS pPAa3HHUIBI MEXIY I[IEHOM TOBapa, YCTAaHOBIEHHOW JOTOBOPOM, M IICHOM
AQHAJIOTMYHOTO IO TEXHWYECKMM M 3KCIUIyaTallMOHHBIM XapaKTepUCTHKaM, OOJaJarollero Takoi xke
CTENEHbIO M3HOCA U TOIO K€ I'0Ja BBIIYCKAa COOTBETCTBYIOILEIO TOBapa Ha MOMEHT JOOPOBOJIBHOIO
yIIOBJIETBOPEHUs TpeOOBaHMUSA WIIM, €clIM TpeOoBaHHE IOOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT
BBIHECEHUsI CcyAoM peuieHus. llonokeHuss B 4acTU ONpENENEeHUs TaKOM pPa3sHULIbl, YCTAaHOBIIEHHBIE
HACTOSIIMM a03a1eM, He IPUMEHSIOTCS, €CJI IIPU 3aKJI0YEHUH 1I0r0BOpa MOTPEOUTEINb ObUT YMBIIIJIEHHO
BBEJICH IIPOJABLOM B 3a0JIy>K/I€HUE OTHOCUTEIBHO TEXHUUYECKUX U IKCIUTyaTallMOHHBIX XapaKTEPUCTUK,
CTENIEHM M3HOCAa W ToJla BBIIYCKa TOBapa, YTO HPUBEIO K NPUOOPETEHHIO HOTpeOUTENeM ToBapa,
XapaKTEPUCTUKHA KOTOPOr0 CYHIECTBEHHO OTJIMYAIOTCS OT XapaKTEPUCTHUK, YKa3aHHBIX B IOTOBOPE KYIUIU-
npoaaxu. B TakoM ciyuyae MpUMEHSIOTCS IOJIOKEHMsI, YCTAaHOBJIEHHbIE a03alleM IepBbIM HACTOSILEro
IIyHKTA.

(a63ar BBeneH denepaibHbIM 3aKOHOM OT 28.12.2025 N 500-D3)

5. B cimyuae Bo3BpaTa TOBapa HEHAJIS)KAIIETO KAdecTBa, MPOJAHHOTO B KPEAWT, NOTPEOUTEIIO
BO3BpaIllacTCsl yIUIAaueHHAsl 3a TOBap JCHE)KHAs CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KPEeInTa, a TAK)KE BO3MEIAETCS TUIaTa 3a MPEI0CTaBICHNE KPEIUTa.

(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B ciryuae Bo3BpaTa TOBapa HEHAIJISKAIIETO0 KauyecTBa, NPUOOPETEHHOTO OTPEeOUTEIeM 3a CUET
NOTPEOUTEILCKOTO KpeauTa (3aiiMa), mpojaBer; 00s13aH BO3BPATUTh MOTPEOUTEIIO YIIAYEHHYIO 3a TOBAp
JICHeXKHYI0 CyMMYy, a TaK)kKe BO3MECTUTH YIJIau€HHBIE IMOTPEOHUTENEeM MPOICHTH W WHBIE TUIATEKHU TI0
JIOTOBOPY MOTPEOUTENHCKOTO KpeIuTa (3aiima).

(. 6 BBeneH @enepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

CraTtba 25. NNpaBo noTpebuTenss Ha 06MeH ToBapa Hagnexawero Ka4yecTaea

1. IloTpebutens BhpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBap HaJUJIEKallero KadecTBa Ha
aHAJIOTUYHBIA TOBap y MPOJaBIla, Y KOTOPOTO 3TOT TOBap ObUT MPUOOPETEH, €CiM yKa3aHHBIA TOBap HE
nozo1en mo popme, rabaputam, pacoHy, paclBETKe, pa3Mepy WA KOMIUICKTAIIH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOAOBOJLCTBEHHOTO TOBapa HAJUIEKAIIEr0 KauyecTBa B
TeUeHHUEe YeThIPHA/ALATH JTHEH, HE cUMTask AHS €ro MOKYIMKH.

OOMeH HemnpoJ0BOJILCTBEHHOTO TOBapa HaJUIekKaIlero KadecTBa IPOBOAMUTCS, €CIM yKa3aHHBIN
TOBap HE ObLT B yMOTPEOJICHUH, COXPAaHEHBI €r0 TOBAPHBINM BUJ, MOTPEOUTENBCKIE CBOMCTBA, MIOMOBI,
(haGpuuHbIe SAPIBIKU, a TAKKE UMEETCSI TOBAPHBIN YEeK MJIM KaCCOBBIM Y€K MO0 MHOW MOATBEPKIAIONINN
OIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE Yy MOTPEOUTEINsE TOBAPHOTO YeKa MIIM KaCCOBOTO UeKa
00 MHOTO MOATBEPKIAIOIIETO OIJIaTy TOBapa JIOKYMEHTA HE JIMIIAET ero BO3MOXHOCTH CChUIAThCS Ha
CBHUJIETENIBCKUE TTOKA3AHUS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

[lepeuenb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSAM, YKa3aHHBIM B HACTOSILEH cTaTbe,
yrBepxknaerca [IpasurensctBom Poccniickoint denepanun.

2. B cnydae, ecinu aHaJIOTMYHBIN TOBAap OTCYTCTBYET B MPOJIAXKe Ha JIEHb 0OpallleHHsI TOTpeOUTeIs K
MPO/ABIly, MOTPEOUTENb BIIPABE OTKA3aThCS OT MCIOJHEHHS JIOTOBOPA KYIUIM-TIPOAAXKH U MOTPeOOBAThH
BO3BpaTa YIUIAYEHHOH 3a yKa3aHHbIN TOBap JAEHEXHOH cymMbl. TpeOGoBaHue morpedutens o BO3Bpare
YIUIAYEHHOM 32 yKa3aHHBIM TOBAp JACHEKHOW CYMMBI IOJJIEKUT YIOBICTBOPEHHUIO B TEYCHUE TPEX JHEU
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormameHuio MOTPEOHUTENsT C MPOJNABIIOM OOMEH TOBapa MOXET OBITh MPEIyCMOTPEH NpU
MOCTYIUICHUH aHAJOTMYHOIO TOBapa B mpojaxy. [IpomaBerr 00si3aH He3aMEMIUTEIBHO COOOIIUTH
NOTPEOUTEIIO O OCTYIIJICHUH aHAJOTMYHOTO TOBApa B IPOJIAKY.

(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtbAa 26. YTpaTuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-®3.
Cratbs 26.1. AncTtaHUMOHHBLIN CNOCO6 Npoaaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIM-NIPOJAKU MOXKET OBITh 3aKJIIOUEH HA OCHOBAaHMHM O3HAKOMIICHUS
MOTPEOUTENST C MPEITIOKESHHBIM TIPOJAABIIOM OIHMCAHWEM TOBapa IMOCPEICTBOM KaTajoroB, MPOCIEKTOB,
OyKJIeTOB, JOTOCHUMKOB, CPEJICTB CBSI3H (TEIICBU3MOHHOM, TOYTOBOM, PAIMOCBS3H U APYTUX) HIIK HHBIMH
HCKITIOYAIONIMMH BO3MOXKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMJICHHSI TMOTPEOHTENsT ¢ TOBApOM JIHOO
o0Opa3ioM ToBapa IpH 3aKIYCHHH TaKOro JOroBopa (IUCTAHIIMOHHBIA CIOCOO MPOJAXH TOBapa)
cIroco0aMu.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IIposiaBLIOM /10 3aKJIFOUEHUS JOTOBOPA JI0JKHA OBITh MPEI0CTaBI€Ha OTPEOUTENI0 HHPOPMAITHS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOICTBAaxX TOBapa, 00 ajapece (MeCTe HaXOXJIEHHs) MPOAaBlLa, O MECTe
U3rOTOBJIEHUS] TOBapa, O IOJHOM (UPMEHHOM HaMMEHOBAaHMM (HAMMEHOBAaHUM) IpoOJiaBlia
(u3roToBUTENS), O LIEHE U 00 YCIOBUSX NMPHOOPETEHUsI TOBapa, O €ro JA0CTaBKEe, CPOKE CIIYKOBI, CpOKe
TFOJHOCTU U TapaHTHIHOM CpOKe, O TMOpsIKE OIUIaThl TOBapa, a TAKKe O CPOKE, B TE€UEHHUE KOTOPOTO
JEMCTBYET NPEUIOKEHNE O 3aKII0YEHUH JOTOBOpa.

KoncynprantlIntoc: mpumedanue.
C 01.09.2026 m. 2 ct. 26.1 pomonusercs a63. 2 (@3 or 28.12.2024 N 546-®3). Cm. Oynyuryio
PEMAKITHIO.

Koncynprantlntoc: npumedanue.

I1. 3 ct. 26.1 mpusHan yactuuHo He coorBeTcTBYIOIUM KoHctutyuu PO (I[Tocranosnenue KC P® ot
17.02.2026 N 7-IT). O npaBOBOM peryJIupOBaHUU JI0 BHECEHHsI COOTBETCTBYIOIINX U3MEHEHHH CcM. 1. 5
IlocTanoBnEeHMS.

3. IToTpebuTento B MOMEHT JOCTAaBKU TOBapa J0JKHA OBITh B MUCHMEHHOW (hopMe MpeaocTaBieHa
nH(popmMalusg o ToBape, npeaycMoTpeHHas ctatbeil 10 HacTosimero 3akoHa, a Takke MPeaycCMOTpeHHast
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

IIyHKTOM 4 HacToOsIIeH cTaThi MHPOpMAIIHS O TIOPSAKE U CpOKaxX BO3BpaTa TOBapa.

Koncynprantlltoc: mpumeuanue.
C 01.09.2026 m. 3 ct. 26.1 nomomusercs a63. 2 (@3 or 28.12.2024 N 546-D3). Cm. Oynyuryro
PEIaKIuIo.

Koncynprantllintoc: npumedanue.

I1. 4 ct. 26.1 npusHan yactuuHo He cooTrBeTcTBYIOUM KoHctutrynuu PO (IlocranoBnenue KC P® ot
17.02.2026 N 7-IT). O mpaBOBOM peryJIupOBaHUH JIO0 BHECECHHS COOTBETCTBYIOIIMX U3MEHEHUH CM. II. 5
[TocranoBnenus.

4. ITorpeOuTenb BIpaBe OTKa3aThCs OT TOBapa B JII0OOE BpeMs J0 €ro mepeaayu, a mocie nepeaadn
TOBapa - B TECUCHUE CEMHU JTHEM.

B ciyuae, eciin uHpOpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaAJIEKAIEro KauyecTBa He
Obula TpeAoCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IOTPEOHTENb BIIpaBe
OTKa3aTbCs OT TOBapa B TCUCHHUE TPEX MECSALEB C MOMEHTA IIEpPEeIadu TOBapa.

Bo3Bpar ToBapa Ha/IeXallero KauecTBa BO3MOXKEH B CIIy4yae, €ClId COXPaHEHbl €ro TOBapHbIM BUJ,
MOTPEOUTENHCKUE CBOMCTBA, a TakKXKe JOKYMEHT, NOJATBEpKIAIONMi (akT U YCIOBUA TOKYIIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y MOTpPeOUTENsT JOKYMEHTa, MOATBEP)KIAIOLIEro (akT M yCIIOBUS
MOKYNKU TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CChUIATHCSA Ha JAPYTUE JI0Ka3aTelbCTBA MPUOOPETEHHUS
TOBapa y JJaHHOTO MPOJIaBlia.

[Torpebutens He BHOpaBe OTKa3aThCs OT TOBapa HaJUIeXkKalllero KadecTBa, HMEOIEro
WHIUBUAYAIbHO-ONIPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET OBbITh HCIIOJIb30BaH
UCKJIFOUUTENIEHO MPUOOPETAIOIIMM €r0 MOTpeOUTENIEM.

IIpu oTkaze moTpeduTENss OT TOBapa MPOAABEl] JOJKEH BO3BPATUTh €MY JACHEKHYI0 CyMMY,
yIUIau€HHYI0 TOTpeOUTedaeM IO JOTOBOPY, 3a HCKIIOUYEHHEM pPACXOO0B INpOJaBla Ha JIOCTaBKY OT
MOTpeOUTENsT BO3BPALLEHHOTO TOBapa, HE IO3[HEE 4YeM dYepe3 JAEcATb JAHEH cO AHS NpPeIbsSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBusi Mpogaku TOBapa HEHAJIEKAIIETO Ka4eCTBA AUCTAHIIMOHHBIM CITIOCOOOM MPOJAKH
TOBapa yCTaHOBJICHBI MOJIOKEHUSIMU, MPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosAMIero 3akoHa.

CraTtbsa 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxku OTIAENBHBIX BUAOB TOBapoB ycTaHaBnuBaioTcs IIpaBurenbctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW MPU BbIMNOJNIHEHUA
PABOT (OKA3AHUWU YCIYT)
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Cratbs 27. Cpoku BbINONIHEHUA paboT (oka3aHuA ycnyr)

1. HUcnonuurtens o00s3aH OCYLIECTBUTH BBHINOJHEHHE padOThl (OKa3aHHE YCIYTH) B CpOK,
YCTaHOBJICHHBIN MpaBUJIaMU BBIMOJHEHUS OTAEIbHBIX BUJIOB pa0OT (OKa3aHUs OTAEIbHBIX BHJIOB YCIIYT)
WM JIOTOBOPOM O BBIIIOJHEHUH paboT (oka3zaHuu yciyr). B moroBope o BeimonHeHHH padoT (OKa3aHUU
yCIIyT) MOXET MPelyCMaTPUBATLCS CPOK BBIOJHEHUs PabOThl (OKa3aHUs yCIyTH), €CIU yKa3aHHBIMH
MpaBUJaMU OH HE MPEIyCMOTPEH, a TaKKe CPOK MEHbIIEH MPOJOIKUTEIIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMH IPABUIIAMH.

2. Cpok BBITIOJIHEHHS PAOOTHI (OKa3aHUS YCIYTH) MOXKET OMPENSTAThCA NaToi (IMepHoaoM), K
KOTOPO# TOJKHO OBITh 3aKOHYEHO BBITIONHEHHE paOOThI (OKa3aHUE YCIyTH) WK (M) JaTou (IIepruoiom), K
KOTOPO# UCIIOJIHUTENb TOJIKEH MPUCTYIUTH K BBIMOIHEHUIO paObOThI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyyae, ecnu BbImosHeHHE padOTHI (OKa3aHHE YCIIyTH) OCYIIECTBISIETCS IO YacTAM (IOCTaBKa
MEPUOINYECKON TeYaTH, TEXHHYECKoe OOCTy)XKMBaHWE) B TEYEHHE CpPOKa [EHCTBUS JIOTOBOpa O
BBIIIOJTHEHUH pPaboT (OKa3aHWU YCIyr), AOJDKHBI IPEIyCMaTPHBATHCS COOTBETCTBYIOLIME CPOKHU
(mepuo/ibl) BHIIOJHEHUS TaKUX pabOT (OKa3aHUs yCIIyT).

[To cornameHu0 CTOPOH B JOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TaKXKE CPOKH 3aBEPIICHUS
OTIENBHBIX ATAIOB PaObOTHI (MIPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTtBua HapylweHUSA UCMONHUTENEM CPOKOB BbINONMHEHUs paboTt
(okasaHusa ycnyr)

1. Ecnu uicmomHuTE I HAPYIIMII CPOKHU BBITIOJHEHUS pabOThI (OKa3aHUs yCIYTH) - CPOKU Havajla u
(W) OKOHYAHUS BHITIOTHEHHS PaOOTHI (OKa3aHUsS yCIyTH) U (WJIM) IPOMEKYTOYHBIE CPOKH BBITOTHEHUS
paboThl (OKa3aHMUs YCIYTH) WIM BO BPEMs BBIMOJTHEHUS pa0OTHI (OKa3aHHS yCIYTH) CTAIO OYEBUIHBIM,
YTO OHA He OyJeT BHINOJIHEHA B CPOK, MOTPEOUTEND 10 CBOEMY BBIOOPY BIIpaBe:

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJHEHHE PabOThl (OKa3aHUE YCIYTH) TPETbUM JIMIAM 33 Pa3yMHYIO ILEHy WU
BBITNIOJTHUTH €€ CBOMMH CHJIaMH U ITOTPEOOBATh OT UCIIOJIHUTEISI BOSMEILEHUS! TIOHECEHHBIX PacX0/I0B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTI>I (OKa3aHI/Ie ycnyrH);

OTKa3aThCsl OT UCIOJHEHUS I0TOBOPA O BBIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BIpaBe MOTPeOOBATH TaKKE MOJHOIO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX €My B
CBSI3U C HApYUICHWEM CPOKOB BBHIMOJHEHUS paboThl (OKa3aHUs yCIIyru). YOBITKA BO3MELIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JJIs1 yIOBJIETBOPEHHSI COOTBETCTBYIOLINX TPEOOBaHUM MOTpEeOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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2. Ha3naueHHbIe TIOTpEeOHWTE]IEM HOBBIE CPOKH BBITIOJHEHUS pPa0OThl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBIMOJIHEHUH PAOOTHI (OKa3aHUH YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cJIyda€ MpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJIb BIIpaBC MPCABABUTL HCIOJIHUTCIKO HWHBIC
Tpe6OBaHI/I5[, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOHHICfI CTaTbH.

3. llena BHIMOTHEHHON Pa0OOTHI (OKa3aHHOW YCIIyTH), BO3BpaIaeMasi OTPEOUTEIIO MPU OTKa3e OT
WCIIOJIHEHUSI JOTOBOpPAa O BBINOJIHEHUH pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HTbIBaeMas IpH
YMCHBIIICHUU I[IEHBI BBITIOJHEHHOW paboOThl (OKa3aHHON YCIYTH), ONPENENSIeTCS B COOTBETCTBHH C
NMyHKTaMmu 3, 4 1 5 cTaTh 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT MCIIOJHEHHS JOTOBOPA O BBINIOJIHEHUU pabOThI (OKa3aHUU YCIYTH) MCIOIHUTEb
HE BrpaBe TPeOOBaTh BO3MEINEHHUS CBOWX 3aTpar, MPOM3BEICHHBIX B IMPOIECCE BBIMOIHEHUS PAOOTHI
(oKa3aHusl yCIIyTH), a TaKKe IUIAThl 32 BBINOJIHEHHYI0 PaboTy (OKa3aHHYIO YCIYTY), 32 MCKIIOYCHUEM
CITy4asi, €CJIM MOTPEOUTEIh IPHUHSII BBIMOJIHCHHYIO pa0oTy (OKa3aHHYIO yCIIYyTy).
(B pen. deaepanbubIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

5. B cinywyae HapylleHUs yCTQHOBJICHHBIX CPOKOB BBIMOJHEHUS PAaOOThl (OKa3aHUs YCIyI'W) WIH
HA3HAYEHHBIX MOTPEOHUTENIeM HAa OCHOBAaHMHU ITyHKTa | HACTOSMIEH CTAaThbH HOBBIX CPOKOB HCIIOJHUTEIH
yIJIauuBaeT NOTPEOUTENIO 3a KaX/Iblii IeHb (4ac, €ClIi CPOK OIpeJIesIeH B 4acax) MPOCPOUYKU HEYCTOMKY
(meHi0) B pa3Mmepe Tpex MPOLEHTOB LIEHBbl BBINOJIHEHUs] PaOOThl (OKa3aHMsI yCIyru), a €clu LieHa
BBITIOJTHEHUST Pa0OTHl (OKa3aHUS YCIyrd) JAOTOBOPOM O BBIMOJTHEHMH paboOT (OKa3aHUM YCIYr) He
omnpezeneHa - oOmied ILeHbl 3aka3a. JloroBopoM O BBIIOJIHEHWH pabOT (OKa3aHUM YCIYT) MEXITY
NoTpeOuTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBIIEH 00Jiee BHICOKUI pa3Mep HEYCTOWKH (TIEHN).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB Hayalla BBITIOJTHEHUS pa0oThl (OKa3aHUs YCIYTH), €€ dTarna
B3BICKMBACTCS 32 KaXIbI JIEHb (Yac, €CM CPOK OIpPECNICH B 4Yacax) MPOCPOUYKH BIUIOTH O Hadasa
BBITIOTHEHUST Pa0OTHl (OKa3aHWS YCIyru), €€ dTama WIM NPEAbSBICHUS MOTpeOuTeneM TpeOOBaHHIA,
MPETyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAThH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHst) 3a HapylIeHHEe CPOKOB OKOHYAHUS BHITIOJIHEHHS paOOThl (OKa3aHHS YCIyTH), €€
JTana B3bICKMBAETCS 3a KaXJAbli JeHb (Yac, €clii CPOK OINpENeleH B 4acax) MPOCPOYKU BIUIOTH O
OKOHYAHUS BBIMOJIHEHUS paboThl (OKa3zaHUs YCIyru), €e dTana WU HPeabsBICHUs MOTpeOuTeneM
TpeOOBaHUH, PelyCMOTPEHHBIX TYHKTOM | HACTOALIEH CTaThU.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOHN TOTpebuTeseM HEYCTOWKHU (TMIEeHH) HE MOXKET MPEeBBINIATh IIEHY OTAEIHHOTO
BHJIa BBHITIOJHEHUsI PaOOTHI (OKa3aHUs YCIyTH) WJIM OOIIyI0 IIEHY 3akKas3a, eCIu IIeHa BBIMOTHEHUS
OTJIENBHOTO BHUJA pabOThl (OKa3aHWUsS YCIyTH) HE OIpelejeHa TOTOBOPOM O BBHIMOJIHEHHH pPabOTHI
(OKa3aHUM YCITYTH).

P asMep HGYCTOﬁKH (HeHI/I) OIPCACIACTCA, UCXOAA H3 ICHBI BBLIITOJHCHUSA pa60TBI (OKaSaHI/I}I
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YCIIyTH), a €CJIM YKa3aHHas [IeHa He OnpejierieHa, HCXOo/s U3 o0IIei ieHbI 3aKa3a, CYIIeCTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOMKHO OBUIO OBITH yIOBJICTBOPEHO HCIIOJIHHUTENEM B JCHD
J0OPOBOJILHOTO Y/IOBJIETBOPEHUS TAKOTO TPEOOBAHUS WU B JICHb BBIHECEHHUS CYACOHOTO PEIICHHS, €CITH
TpeOoBaHUE MOTPEOUTEINST JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi morpeduUTeNs, YCTAaHOBJIIEHHbIE MYHKTOM | HacTOALIEH CTaTbu, HE MOAJIEKAT
yIOBJICTBOPEHUIO, €CJIM MCIIOTHUTEh JOKAXKET, YTO HAPYIIEHUE CPOKOB BBITOJIHEHUS PaOOThI (OKa3aHHUS
yCIIyTH) IPOMU30IILJIO BCIEACTBUE HEMPEOAOIUMOMN CHIIbI MU IO BUHE IOTPEOUTENS.

Cratbsa 29. lNpaBa noTtpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOJIHEHHOWM
paboTbl (OKa3zaHHOM yCnyru)

1. IloTpeburens mpu OOHAPYKEHWHM HEJOCTATKOB BBIMOJHEHHOH pabOThl (OKa3aHHON YCIYTH)
BIIPaBe 10 CBOEMY BBIOODPY MOTPeOOBaTH:

0€3B03ME3/IHOT0 YCTPAHEHUS HEJJOCTATKOB BHIMOJIHEHHON pabOThI (OKa3aHHOH YCIyTH);
COOTBETCTBYIOIETO YMEHBILIECHH LIEHbI BBIITOJIHEHHOHN paboThl (OKa3aHHOH yCIIyTn);

663B03M63ZIHOFO HN3IrOTOBJICHHUA Ilperﬁ BCIIM U3 OAHOPOJHOI'0 MaT€puajia TaKOIro XC Ka4C€CTBa UJIN
IIOBTOPHOI'O BBIIIOJIHCHUA pa60TbI. HpI/I 3TOM HOTp€6I/IT€J'IB 00s13aH BO3BPATUTh paHEC IICPCAAHHYIO CMY
HUCITOJTHUTCIIEM BCIIIb,

BO3MEIICHHSI MOHECEHHBIX MM pacXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOMW yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMU JIMIIAMHU.

VYnosnerBopeHue TpeOOBaHUN TOTpeduTenss o Oe3BO3ME3THOM YCTPaHEHHH HEIOCTaTKOB, 00
W3TOTOBJICHUM JIPYTOW BEIIA WJIM O IIOBTOPHOM BBIIIOJIHEHUH pPa0OTHl (OKa3aHWUM YCIYTH) HE
OCBOOOKIAET HUCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMEe HEYCTONKHU 3a HapyIlIeHUE CPOKa OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpeOutens BIpaBe OTKa3aThCS OT HCIOJIHEHHUS JOTOBOpPA O BBIMOJTHEHUU PAOOTHI (OKa3aHUHU
yCIIyTH) U MOTpeOOoBaTh MOJTHOTO BO3MEIICHUS YOBITKOB, €CJTH B YCTAHOBICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HEJOCTATKH BBIMOJTHEHHOW pabOThl (OKa3aHHOW YCIYTH) HE YCTpPaHEHBI MCIOJHUTEIEM.
[ToTpebutens Takke BIpaBe OTKA3aThCsA OT WCIOJIHEHHUS JOTOBOPa O BBINOJHEHHUU PAOOTHI (OKa3aHHUH
YCIIYTH), €CITi UM OOHApYKEHbI CYIIECTBEHHBIC HEJOCTATKU BBHITIOJHEHHON paboThl (OKa3aHHOU YCITYTH)
WJIY MHBIE CYIIECTBEHHBIE OTCTYIUIEHUS OT YCIOBHUM JI0TOBOpA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGutens BnpaBe MOTpeOOBaTh TaKKe MOJHOTO BO3MELICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIMOJIHEHHON paOOThl (OKa3aHHOW YCIyrH). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTAQHOBJICHHBIE IS yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUI MOTPEOUTES.

2. llena BbIMOSHEHHOW PabOTHI (OKa3aHHOW YCIYTH), BO3BpaliaeMas MoTPEeOUTEN0 IPH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPAa O BBIMOJTHEHUH pPabOThl (OKa3aHWUU YCIAYTH), a TaKkKe YYHThIBaeMas IMpH
YMEHBIICHUH LIEHbl BBINOJHEHHON paboThl (OKa3aHHON YCIYTH), ONpPENENseTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctaTbu 24 HACTOSIIETO 3aKOHA.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpebGoBaHus, CBA3aHHBIE C HEIOCTATKaMHU BBITOJHEHHON pabOTHl (OKAa3aHHOW YCIyTH), MOTYT
OBITH MPEBSBICHBI IIPU MIPUHATHN BBIITOJHEHHON PaOdOTHI (OKAa3aHHOM YCIIyTH) WIN B XOJI€ BBIIIOJTHEHHUS
paboTbl (OKa3aHWsI yCIOyrd) JuOO, €CIM HEBO3MOXXHO OOHApYKUTh HEAOCTATKH MpPU NPUHATHU
BBINTOJTHEHHOM pa0oThI (OKa3aHHOM yCIIyTH), B TEUEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITYHKTOM.

[Torpeburens BIpaBe NPEABIBIATH TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBIITOJIHEHHON paObOThI
(OKa3aHHOM yCIyTH), €CIIM OHM OOHApPY>KEHBI B TEYCHUE TapaHTHIHOTO CPOKa, a MPU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B TIPEJENNax ABYX JET CO JHS MPHUHSTHS BBIOJHEHHOW pa0OThI (OKa3aHHOW YCITyTH) WIIH
TSITH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUH U HHOM HEIBHDKUMOM HMYIIIECTBE.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonHutenb OTBEYaeT 3a HCJOCTAaTKHU pa6OTBI (YCJ'IYFI/I), Ha KOTOPYHO HC YCTAaHOBJICH
FapaHTI/If/'IHHf/'I CpOK, €Clin HOTp€6I/IT€JH) JOKaXET, YTO OHHM BO3HUKIIM OO0 €C INPUHATUA UM HIIU 110
IIpUuiYruHaM, BOGHHUKIOIUM O0 3TOI0O MOMCHTA.

B otHOmeHnn paboThl (yCIyTH), Ha KOTOPYKO YCTAHOBJICH TapaHTHUHHBIA CPOK, HCIIOJHUTEINb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JIOKAXKET, YTO OHM BO3HUKIM TOCIC TPUHATHS PadOThI (YCIIyTH)
MOTPEOUTENIEM BCJICJACTBHE HAPYIICHUS WM TPAaBHJ HCIIOJB30BaHHUS pe3yibTaTta padoTel (yCIyTH),
JCUCTBUHN TPETHUX JIUII WIH HEMPEOIOTUMON CHJIBI.

(1. 4 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, Korja mpeayCMOTPEHHBIM JOTOBOPOM T'apaHTHHHBIA CPOK COCTABIIET MEHEe ABYX
neT (MATH JIET Ha HeJIBUKIMOE UMYIIIECTBO) U HEJOCTATKH paboThI (YCIyry) oOHApyKEHBI IOTpeOUTEIeM
[0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B MpeieniaxX JIBYX JeT (MATH JIET Ha HEJBUKUMOE HMYIIECTBO),
MOTpeOUTEND BIIpaBe MPEAbSIBUTH TPEOOBAaHUS, IPETYCMOTPEHHbIE MTYHKTOM | HacTosIel CTaTbH, €CIH
JOKaXeT, 4TO TaKue HEJOCTaTKM BO3HUKIM JI0 NPUHATHS UM pe3ylibTara paboThl (YCIyTrH) WM IO
MIPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

(m. 5 BBeneH DenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIyrd) MOTPEOUTENh BIPABE
MPEeIbBUTH UCIIOIHUTENIO TpeboBaHNEe 0 0€3BO3ME3THOM YCTPAaHEHUU HEJIOCTATKOB, €CITU TOKAXKET, UTO
HEJIOCTAaTKW BO3HUKIIM JI0 IPUHATUS UM pe3yiibTaTa paboThl (YCIyTrH) WK MO MPpUYWHAM, BO3HUKIIIUM /0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh MPEAbSIBICHO, €CIU TaKhe HEJOCTATKU OOHApPY>KEHBI IO
HCTEUYEHUH ABYX JIET (ISITH JIET B OTHOIIEHWU HEABMKMMOTO MMYIIECTBA) CO JHS MPHUHATHS pe3yiibTaTa
paboThl (yciyru), HO B Mpeesax YCTaHOBICHHOTO Ha pe3yibTaT paboThl (YCIyTH) CpoKa CIIyKObl UITU B
TEUEHUE JECATH JIET CO JHS MPUHSITHS pe3yJibTaTta paboThl (YCIyTH) MOTPEOUTENIEM, €CITH CPOK CITY>KObI
He ycraHoBieH. Ecnu naHHoe TpeOoBaHME HE YIOBIETBOPEHO B TEUEHHE ABAALIATH THEH CO JHS €ro
MIpeAbSIBICHUS TTOTPEOUTEIEM WM OOHAPYKEHHBIM HEOCTATOK SIBJISIETCS HEYCTPAaHUMBIM, OTPEOUTETH
110 CBOEMY BBIOOpY BIpaBe TpeOOBaTh:

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHH S LICHBI 3a BBIITIOJIHCHHYIO pa60Ty (01<a3aHHyro yciayr Y),

BO3MCHICHUA ITIOHCCCHHBIX WM pPaCXOJ0B II0 YCTPAaHCHHUIO HEAOCTATKOB BBITIOJITHCHHOM pa60TBI
(0Ka3aHHOfI yciayr I/I) CBOMMHU CHJIaMHU WK TPECTbUMU JIMIIAMU,
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OTKa3a OT HCIIOJHEHHsS JIOTOBOPA O BBIMOJIHEHWU pPa0OTHI (OKa3aHWUU YCIAYTH) M BO3MEUICHHUS
yOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

KoncynprantlLitoc: mpumevanue.
C 01.10.2026 crt. 29 nononusercs . 7 (O3 ot 31.07.2025 N 290-D3).

Cratba 30. CpokuM ycTpaHeHUss He[OCTaTKOB BbIMONHEHHOW paboTbl (OKa3aHHOWM
ycnyrm)

Henocratku pabGotbl (ycimyru) IOMKHBI OBITH YCTPaHEHBI HCIIOJHUTEIEM B Pa3yMHBIH CpOK,
Ha3HaYCHHBIN MOTpeOUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - Genepanbhbiid 3aK0H oT 17.12.1999 N 212-D3.

HasnauenHsblii moTpeOUTEeIeM CPOK YCTPAHEHHUS HEIOCTATKOB TOBAapa YKa3bIBACTCSl B JOTOBOPE WIIH
B HMHOM IIOJITUCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHUH, HAIPABICHHOM IOTPEOUTEIIEM
WCTIOJTHUTEIIO.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapyuieHHE TMPEAYCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YCTPAHEHMs] HEIOCTATKOB
BBITIOJTHEHHOW Pa0OThl (OKa3aHHOW YCIYTH) MCHOJHUTENb YIIAYMBACT MOTPEOUTENI0 32 KaKIbI JCHb
MIPOCPOYKH HEYCTOMNKY (II€HIO), pa3Mep U MOPSAI0K UCUUCICHUS KOTOPOH OMPEAEIIIOTCS B COOTBETCTBUU
C IIyYHKTOM 5 cTaThu 28 HACTOSIIEr0 3aKOHa.

B ciyuyae HapylieHHsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIpPaBE MPEAbSIBUTH HUCIIOJHUTENIO HWHBIE
TpeOoBaHus, MpeyCMOTpeHHbIE MyHKTaMu | 1 4 cTatbu 29 HacToAIIero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHUs oTaeNbHbIX TpeboBaHUM NoTpedbuTtens

1. TpeGoBanus moTpeOuTeNss 06 YMEHBIICHUHU [IEHBI 32 BHIIOTHEHHYIO pa0boTy (0OKa3aHHYIO YCIYTY),
O BO3MEILIEHUH PACXOJO0B IO YCTPAaHEHHMIO HEIOCTATKOB BBIIOJHEHHOW paboThl (OKa3aHHOM YCIIYTH)
CBOMIMH CHJIaMU WJIM TPETHUMH JUIIAMH, a TaKXKe O BO3BpaTe YIUIAYeHHOU 3a padoTy (YCIyry) IeHEeKHOU
CyMMBI U BO3MEIICHUHM YOBITKOB, MPUYMHEHHBIX B CBS3M C OTKA30M OT HCIIOJIHEHHUS JOTOBOpA,
MpeAyCMOTpPEHHbIE MYHKTOM | cTaThu 28 u nyHkTtamMu 1 u 4 crarbu 29 Hacrosuiero 3akoHa, MOAJexaT
YAOBJIETBOPEHUIO B JECSTUIHEBHBIM CPOK CO JHSI IPEABSABIECHUS COOTBETCTBYIOIIETO TPeOOBaHMSL.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanusi morpeduTens o 0E3BO3ME3THOM H3TOTOBJIIEHHWU JPYrod BeUIM U3 OAHOPOIHOIO
MaTepHala TaKoro e KauyecTBa MJIU O MOBTOPHOM BBIIOJHEHUU PaOOThl (OKa3aHUM YCIYyTH) MOAJEKaT
Y/IOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIH JUISI CPOYHOTO BBIMTOJHEHHs pabOTHl (OKa3aHUsS yCIyTH), a B
cllyyae, €Clid 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPEIYCMOTPEHHBIH JOrOBOPOM O BBINOJIHEHUH PaOOTHI
(OKa3aHUM YCIYTH), KOTOPBIM ObUT HEHAJIEKAIIIE UCTIOTHEH.

3. 3a HapylLleHHME INpPEeIyCMOTPEHHBIX HACTOSILEH CTaTbed CPOKOB YIOBJIETBOPEHMS OTAEIBHBIX
TpeOOBaHUN MOTPEOUTENST HCHOJHUTENb YIUIAUMBAaET MOTPEOUTENIO0 3a KaXAbld J€Hb HPOCPOUYKH
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HEYCTOMKY (IICHIO), pa3Mep U MOPSIOK HCYUCIICHUS KOTOPOU OINMPEACIISIOTCA B COOTBETCTBUHU C ITYHKTOM
5 cTaTbu 28 HACTOAIIETO 3aKOHA.

B cnydae HapymieHHs CPOKOB, YKa3aHHBIX B IYHKTax | WM 2 HACTOSIIEH CTAaTbH, MOTPEeOUTETH
BIIpaBE MPEABSIBUTH HUCIIOJHUTEIO HWHBIE TPeOOBaHUS, MPEAYCMOTPEHHBIE MYHKTOM | craTthu 28 u
nyHkTaMu 1 1 4 ctatbu 29 HacTOAIIETO 3aKOHA.

Cratba 32. [lpaBo noTpedbuTens Ha OoTKa3 OT UCNOJIHEHUS 4OroBopa O BbINOSIHEHUN
paboT (okaszaHuu ycnyr)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOuTens BIpaBe 0TKA3aThCS OT MCIIOIHEHHS JOTOBOPA O BHIMIOJIHEHUH padoT (OKa3aHUU yCIIyT)
B JI1000€ BpeMs MPH YCIOBUM OIUIATHI UCIIOJHUTENIO (PaKTUUECKU [TOHECEHHBIX UM PAacX0JI0B, CBA3aHHBIX
C MCIIOJIHEHUEM 0043aTeIbCTB 110 JAHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHne paboTbl (OKa3aHue ycnyru)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIYyTH), NPEAYCMOTPEHHOM IOrOBOPOM O BBINOJIHEHUU
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEPAAs WM NPUOIIN3UTEIIbHAS CMETa.

CocraBicHHE TaKOH CMETEI I10 Tpe6OBaHI/IIO HOTpC6I/ITCJI$I WJIM UCIIOJIHUTENISA 00s3aTCIbHO.

2. Hcnomuutens He BIpaBe TpeOOBaTh YBENWYECHHs] TBEPAOH CMETHI, a MOTpeOUTENh - ee
YMEHBIIICHUS, B TOM 4YHCJIE€ B Cjlydae, KOTrJla B MOMEHT 3aKJIOYEHHUs JOTOBOpa MCKII0Yallach
BO3MOYXHOCTh MPEAYCMOTPETH MOJHBIN 00beM MOAJIEKAIUX BBITOTHEHHIO paboT (0Ka3aHUIO YCIIYT) WU
HEOOXOAUMBIX ISl 9TOTO PACXO0B.

HcnonHuTtens uMeeT NpaBO TpeOOBaTh YBEIWYEHUS TBEPIOW CMEThl MpPHU CYLIECTBEHHOM
BO3paCTaHUM CTOMMOCTU MaTepHajioB U OOOpYAOBaHHUSA, MPEIOCTABISIEMbIX HCIIOIHUTEIEM, a TaKXKe
OKa3bIBa€MbIX €My TPETBHMHM JIMLAMH YCIYT, KOTOPOE Helb3sl OBbLJIO MPEAyCMOTPETh NMPH 3aKIOYEHUU
noroopa. Ilpu oTkaze moTpeOuTens BBIMOIHUTH 3TO TPEOOBAHUE MCIIOJIHUTEIbL BIIPaBE PacTOPTHYTH
JIOTOBOP B CyZI€OHOM MOPSKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecimu BO3HHMKIA HEOOXOIMMOCTh BBINIOJIHEHUS JOMOJHUTEIBHBIX paboT  (oka3aHus
JOIIOJIHUTCIIBbHBIX ycnyr) U II0 3TOH MNPUYIUHE CYHICCTBCHHOI'O IMPCBLIICHUSA HpH6HH31/ITGJ'IBHOI>i CMCECTHI,
HCIIOHUTEND 00s3aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM morpedbutens. Ecnu morpeburtens He nan
COoryIaCue€ Ha IMPEBBIIICHUEC HpH6HH3HTCJ’IBHOI>i CMCTBI, OH BIIPAaBC€ OTKAa3aThCA OT MCIIOJIHCHUA OOTOBOpA. B
ATOM CIlyyae MCIOJIHUTENb MOXET TpeOOBaTh OT MOTPEOUTENs YIUIAThl IIEHBI 3a BBINOJIHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

VcnonHuTeNnb, CBOEBPEMEHHO HE MpEeAyNpeAUBIINI MOTpeOUTENs 0 HEOOXOAUMOCTH MPEBbIICHHS
MPUOIN3UTENBHON CMETHI, 0053aH UCIIOJHUThH JOTOBOP, COXpaHss MpaBO Ha OIUIaTy paboThl (YCIyTrH) B
npeenax npuOIN3UTENbHON CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BbinonHeHune paboTbl U3 maTepuana ucnosiHuTens
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(c w3m. n gon., ...

1. UcionHuTeNs 00513aH BHIIOIHUTD PadOTY, ONPEIEIEHHYIO0 JOTOBOPOM O BBIITOJHEHUU PAOOTHI, U3
CBOET0 MaTepHasa U CBOUMH CPEACTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO JOTOBOPOM.
(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)

WcnonHurenp, NpeJOCTaBUBIIMN MaTepual [Uuld BBIIOJHEHHS paboThl, OTBEYAaeT 3a €ro
HEHaJJIe)Kalllee KayecTBO IO MpaBWwiIaM 00 OTBETCTBEHHOCTH IIPOJAaBLIa 3a TOBApbl HEHAAJIEXKALIETO
Ka4yecTBa.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuall UCTIOJHHUTEIS OTUIAYMBACTCS TOTPEOUTEIEM MPH 3aKIFOUYECHUH YKAa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHIMIOJIHEHUH PabOThI ¢ yCIOBUEM OKOHYATEIHHOTO
pacuera TpU TMOJYYCHUH MOTPEOUTENIEM BBIMIOJIHEHHOW HCIIOJIHUTENIEM pabOThI, €CIIM MHOM MOPSI0K
pacyeToB 3a MaTepual UCIOTHUTENS HE IPETYCMOTPEH COTIIalIEHHEM CTOPOH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciywasix, nmpeayCMOTPEHHBIX JIOTOBOPOM O BBIIIOJHEHUH PaOOThI, MaTepuag MOXKET OBbITh
MPEIOCTAaBIIEH  HUCHOJNHUTENeM moTpedutento B  kpeauT. llocnenyromiee H3MEHEHHE  LEHBI
IIPEIOCTABIIEHHOTO B KPEIUT MaTepuaia UCIIOJHUTENS HE BIEUYET 3a cOO0M nepepacuera.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA H H€06XO[[I/IMI)IG JJIs1 BBITIOJTHCHUA pa6OTI)I TEXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHue paboTbl M3 MaTepuana (c Bellbio) noTpedutens

1. Ecm pa60Ta BBIITOJHACTCS MOJHOCTBIO HMJIM YaCTHYHO W3 MaTcpHualia (C BCH_ILIO) HOTpe6I/ITeHH,
HCIIOJIHUTEJIb OTBEYACT 3a COXPAHHOCTD 3TOI'0 MaT€puraia (BCHII/I) H IPaBUJIBHOC €TI0 UCITIOJIB30BAHHC.

Hcnomautens 00s13aH:

NpeayNpeauTh TOTPEOUTENss O HENPUTOAHOCTH WM HeIToOpOKaYeCTBEHHOCTH TMEpeaaHHOTO
noTpeduTeneM MaTepuana (Bewm);

NpeaACTaBUTL OTYET 00 HN3pacCXoa0BaHNKU MaT€purajia U BO3BPATUTh €ro OCTATOK.

B ciydae monmHOW miM 4acTUYHOM yTpaThl (HOBpEXIEHMs) Marepuana (BELIM), MPUHSATOrO OT
MOTpeOUTENS, UCHOJHUTENb 00s513aH B TPEXJIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHaioM
(BelbI0) aHAJIOTMYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTENs U3TOTOBUTH M3/EIHE U3 OJHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIN CPOK, a P OTCYTCTBUH OJJHOPOJIHOTO MaTepuaa (BELy) aHaJIOTUYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY yTpaueHHOro (IOBPEXJIEHHOI0) MaTepuala
(Bemn), a Tak¥Ke pacxo/Ibl, IOHECEHHBIE TOTPEOUTENEM.

2. llena yTpaueHHOro (MOBPEXJIEHHOI0) MaTepuana (BELId) ONpenesieTcs, MCXOIS W3 LEHBI
MaTtepuaia (Bel), CylIeCTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJKHO OBLIO
OBITH YZOBJIETBOPEHO UCIIOJHUTEJIEM B JIEHb JOOPOBOIBHOTO YJOBIETBOPEHHUS TAKOTO TPeOOBAHUS WM B
JIEHb BBIHECEHUS CyIeOHOTO PEIICHUs], €CIu TpeOoBaHUE TOTPEOUTENs TOOPOBOIHHO YAOBIETBOPEHO HE
ObLIO.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

[lena matepuana (Bemu), epeaBaeMoro UCIOTHUTEIIO, OMPEICIIETCS B IOTOBOPE O BBITOJIHEHHH
paboThI WJIM B MHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), IOJTBEPIKIAIOIIEM €T0 3aKITI0UCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO YTpaTy
(moBpexaeHne) Marepuana (BEIIy), MPUHITOTO UM OT TOTPEOUTENs], €CJIM MOTPEOUTENIh NPEIYyIPEKICH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BEIH), KOTOPhIE MOTYT MOBJIEYb 32 COOOM €ro MOJHYO
WIM YaCTUYHYIO yTpaTy (HOBPEKICHUE) JIMOO eCIIM yKa3aHHBbIC CBOWCTBAa MaTepualia (BEIIW) HE MOTIH
OBITH OOHAPY)KEHBI MTPU HAUISKAIEH MPUEMKe UCIIOTHUTEIEM 3TOr0 MaTeprana (Bemu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 36. O6sA3aHHOCTb MUCNONMHUTENA WUWHdoOpMUMpoBaTbL noTpeduTens o6
obcToATEeNbCTBAX, KOTOPble MOFyT MOBMUATbL Ha KayeCcTBO BbINOSIHAEMOU paboTbl
(okasbiBaemMou ycnyru) unm noeneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH()OPMHPOBATH MOTPEOMTENIE O TOM, YTO COOJIOAEHHE
yKa3aHUi NOTpeOUTENs U UHbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT OTPEOUTENS, MOTYT CHU3UTh KayeCcTBO
BBITTOJIHAEMOW paboTHl (OKa3bIBaEMOMW YCIIyTH) WM TIOBJIEYb 32 COOOH HEBO3MOXXHOCTH €€ 3aBEPIICHUS B
CPOK.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Eciu moTpebuTenb, HECMOTPS Ha CBOEBpEMEHHOE M O0OCHOBaHHOE HH(OPMHUPOBAHHE
WCIIOJTHUTEJIEM, B PA3yMHBIM CPOK HE 3aMEHUT HETPUTOIHBIN WM HETOOPOKAYECTBEHHBIN MaTepual, He
W3MEHUT YyKa3aHW O CIOCOOE BBIMOJHEHHSI Pa0OThI (OKa3aHUsl YCIyrd) JHOO HE YCTPAHUT HHBIX
OOCTOSITETTLCTB, KOTOPBIE MOTYT CHH3HWTHh KAadeCTBO BBIOJHIEMON pa0OTHl (OKa3bIBAEGMOU YCIYTH),
WCIIOJTHUTEIND BIPABE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBHIMOIHEHUU PAaOOTHI (OKa3aHUM YCIYTH) U
MOTPeOOBATH MOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok n coopMbl onnartbl BbINONIHEHHOW paboThl (OKa3aHHOM yCryriu)
(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTHh OKa3aHHbIE €My YCIYI'M B IOpSJKE U B CpPOKH, KOTOpHIE
YCTAQHOBJICHBI JIOTOBOPOM C UCIIOJTHUTEIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHATHs otpedureneM. C cornacusi noTpeduTrens padota MoKeT ObITh OIJIau€Ha UM MPH 3aKJII0UYEHUN

JI0OTOBOpa B IOJIHOM pa3Mepe WIN ITyTEM BbIAUU aBaHca.
(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OmulaTa OKa3aHHBIX YCIYT (BBIOJHEHHBIX Pa0bOT) MPOU3BOJAUTCS MOCPEICTBOM HAJIMYHBIX HWIH
Oe3HAIMYHBIX PAcYE€TOB B COOTBETCTBHUH C 3aKOHOAaTeNbCcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DeaepanbHbIM 3ak0oHOM OT 27.07.2006 N 140-D3)

[Ipu rconp30BaHUM HATUYHOW (HOPMBI PACcCUETOB OIIaTa TOBAPOB (PadoT, yCIyT) MOTPEOUTEIEM
MIPOU3BOJIUTCS B COOTBETCTBHM C YKa3aHHUEM MpojaBla (WCIIOTHHUTENS) MYyTeM BHECEHUS HAIUYHBIX
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

JICHEeXKHBIX CPEJCTB MPOJABILY (HCIIOJHHUTENO), MO0 B KPEAUTHYIO OPraHU3AIUIO, JIMOO TUIATSIKHOMY
areHTy, OCYIIECTBIISIFOIIEMY ACSITEILHOCTh 110 MPUEMY ITUTaTeX e (PU3NYECKUX UL, THO0 OAaHKOBCKOMY
IUTATe)KHOMY  areHty  (cyOareHTy), OCYIISCTBIIIONIEMY  JCSTEIbHOCTh B COOTBETCTBUH  C
3aKOHOJIATEIILCTBOM O OaHKaxX M OAaHKOBCKOH JESTENbHOCTH, €CIIM MHOE HE YCTAaHOBJICHO (eepaabHbIMU
3aKOHAMHM WJIM HMHBIMH HOPMAaTHUBHBIMH IpaBOBbIMH akTamu Poccuiickori ®enepamuu. [Ipu 3TOM
00s13aTenbCTBA MOTPEOUTENS Tepen MpoJaBIoM (UCIOTHHUTENEM) IO OIlaTe TOBapoB (paboT, yCiyr)
CUMTAIOTCS UCTIOJHCHHBIMU B pa3Mepe BHECCHHBIX JCHEKHBIX CPEJCTB C MOMEHTAa BHECCHHS HATMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIIOIHUTENIO), THO0 B KPEAUTHYIO OPraHU3AIHIO, JIN00
IUTATE)KHOMY areHTy, OCYIICCTBIISIFOIIEMY JIESTSILHOCT MO TMPUEMY IUIaTekel (pU3MUecCKuX JuIl, JTUO0
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry), OCyHIECTBISIONIEMY JIEATEIBHOCTh B COOTBETCTBUU C
3aKOHOJIATEITLCTBOM O OaHKaxX U OAHKOBCKOM JESITEITbHOCTH.

(B pen. @enepanbbix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CraTtbsa 39. PerynupoBaHue okasaHus oTAeNbHbIX BUAOB yCnyr

HOCJIGI[CTBI/ISI HapylICHHA yCJIOBI/Iﬁ AOr0OBOPOB 00 oka3aHuu OTACJIBHBIX BUAOB YCIIYTI, €CJIM TAKHC
AOT'OBOPBI IO CBOEMY XapaKTEpy HE NOANAAArOT I10J )ICI‘/'ICTBI/IG HaCTOHH_[eﬁ TrJIaBbl, OIIPCACIIAIOTCA
3aKOHOM.

Cratbsa 39.1. lpaBuna okasaHua oTAeNbHbIX BUAOB YCNYT, BbINOJIHEHUSA OTAENbHbIX
BUAOB paboT noTpedutensam

(BBenena ®enepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIYT, BBIIOJIHEHUS OTJACIBHBIX BUAOB padoT MOTpeOUTeIsIM
ycraHasinuBaroTcs [IpasurensctBoM Poccuiickoit @enepannm.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. ®depepanbHbIiA rocyAapCTBEHHbLIN KOHTponb (Hapa3op) B obnactu
3awmThbl NpaB NnoTpedbuTenen

(B pea. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®@enepanbHbIil TOCYJapCTBEHHBIN KOHTPOJIb (Ha/A30p) B 00JIACTH 3alIUTHI IIPaB MOTpeOuTeNnen
ocymecTBisieTcs (eaepalbHbIM OPraHOM HCIOJHUTEIbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTEn-cTBOM
Poccutickoit deneparuu (1anee - oprad rocy1apcTBEHHOTO HAI30pa).

2. IlpeameTroM (enepalbHOTO TOCYAapCTBEHHOTO KOHTPOJs (Haa30pa) B O0JIACTH 3allUTHI MpPaB
noTpeduTenei sBISOTCS:

1 ) CO6J'IIO,Z[CHI/IC HU3IroTOBUTCIISAAMU, HUCIIOJTHUTCIIAMU, ImpoaaBIaMHu, YHOJIHOMOYCHHBIMU
opranu3aivisiMyu HWJIW YIOJHOMOYCHHBIMU HWHAWBUAYAJIBHBIMU MPECANIPUHUMATCIIAMU, HMIIOPTEpaMH,
BJIaZACIbIaMU arpe€raTopoB 00s13aTeNbHBIX Tpe60BaHHI>'I, YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM, ApyruMu
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

(benepanbHBIMU 3aKOHAMU WM WHBIMH HOPMAaTHUBHBIMU IIpaBOBbIMU akTamMu Poccuiickoit denepauuu, a
TaK)K€ AaKTaMH, COCTaBISIOLIMMHU IpaBo EBpa3uiiCKOro 3KOHOMHYECKOIO COH03a, PEryJIUpPYIOLIMMU
OTHOILIECHMSI B 00JIaCTH 3alUTHI IIPaB NOTPEOUTENCH;

2) cobmoeHre U3rOTOBUTENEM, HCIIOMHUTENEM (JIULIOM, BBITOJIHSIONMM (DYHKIIMM WHOCTPAHHOTO
M3TOTOBUTENS), TIPOJIABIIOM TPEOOBAHMWH, YCTAHOBJICHHBIX TEXHHMYCCKUMHU pErIaMEHTaMH, WIH
00s13aTeNbHBIX TPEOOBAHUM, TOJUICKANIMX TPUMEHEHUIO 10 JHS BCTYIUIGHHS B CWJIY TEXHUYECKHX
periiaMeHTOB B COOTBETCTBUU ¢ DepepanbHbIM 3aKoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUUYECKOM PEryJIMpOBaHUN";

3) coOmoneHue NpoAaBLAMH U BIaJeNbliaMH arperaTopoB 00s3aTeNbHBIX TpPEOOBaHMM K
MapKHpPOBKE TOBAPOB CpPEACTBAMHU HICHTU(DUKAIMHU, K Tepenaye HMHPOPMAIMM B TOCYIApCTBEHHYIO
MH(POPMALIMOHHYI0 CHCTEMY MOHHUTOPHUHIAa 3a OOOpPOTOM TOBapoOB, MOMJISKAIIUX 00s3aTeNbHON
MapKHPOBKE CpPEACTBaMHU HJCHTU(UKAIMK, W HHBIX TPeOOBAHWH, CBS3aHHBIX C 00OPOTOM TOBApOB,
uHbopMalKsg O KOTOPBIX MOJICKUT BHECEHHIO B YKa3aHHYIO T'OCYIApCTBEHHYIO HH(OPMALMOHHYIO
CUCTEMY B cOOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 28 nekadpst 2009 roga N 381-®3 "O6 ocHoBax
rOCYJJapCTBEHHOT'O peryJupoBaHMsi TOProBoi nestenbHocTH B Poccuiickoit denepanun”, OenepaabHbIM
3akoHOM OT 13 wmrona 2023 roma N 203-®@3 "O rocylapcTBEHHOM pEryJIHMpOBAaHUU IPOU3BOJICTBA U
obopora TabauHbIX M3AEIHH, Ta0auHON MPOJYKINH, HUKOTHHCOAEPIKAIIEH NPOIYKIUH U CBIPbs U UX
npousBojicTBa", DenepaibHbIM 3aKOHOM OT 22 Hosi0ps 1995 roma N 171-®3 "O rocygapcTBeHHOM
peryJupoBaHMM IPOM3BOJACTBA M 000pPOTa STHIOBOIO CIHUPTA, AJKOTOJBHOW M CHUPTOCOAEpKallei
IPOAYKIMU U 00 OrpaHHYEHHUH TOTPeOSIeHHs (PacuTHs) AKOTOJIBHON MPOAYKIUH', 32 HCKIIOYCHUEM
TaKUX O00s3aTeNbHBIX TPeOOBAHUM, OTHOCALIMXCS K HPEIMETy PErMOHaJbHOIO TOCYIapCTBEHHOIO
KOHTpOJIs (Haa30pa) B 00JaCTH PO3ZHUYHON MPOJaKH aJKOTOJBHON M CIIMPTOCOEpIKAIed MTPOIYyKIIMHA U
(benepanbHOro rocyJapCTBEHHOIO KOHTPOJI (Haa3opa) B 00JacTH MPOU3BOACTBA U 000pPOTa ATUIIOBOTO
CIIMPTa, AJIKOTOJIBHOM M CIUPTOCOAEPKAIIEN TPOTYKIIHH.

(nm. 3 BBeneH PenepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranuzanust ¥ oOcyllecTBICHHE (eAepatbHOr0 TOCyAapCTBEHHOTO KOHTpoOJs (Hag3opa) B
00J1acTH 3alUTHI NpaB norpeduteneil perynupyrorcs PenepanbHbM 3akoHoM 0T 31 mrons 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpoyie (Haa30pe) W MYHHIMIIAILHOM KOHTposie B Poccuiickoii
Oenepauun".

4. Tlonoxxenune o ¢denepabHOM TOCYJIapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIacTH 3allUThl TIpaB
notpedureneit yreepxkaaercs [IpaBurensctBoM Poccuiickoii @eneparuu.

5. B monoxxennn o denepaibHOM rocyJapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIaCTH 3aIIUTHI TIPaB
noTpeduTeneil yka3plBalOTC HAUMEHOBAHHE M CTPYKTYPHBIE 3JEMEHTHl TEXHHMYECKOTO perjiaMeHTa U
(vn) 00sI3aTeNIBHBIX TPEOOBAHMIA, TIOICKAIIMX MPUMEHEHHUIO JI0 JTHS BCTYIUICHHS B CHITY TEXHUYCCKHX
pEermaMeHToB B COOTBETCTBHH C¢ DenepaibHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-03 "O
TEXHUYECKOM PETYJUPOBAHUHU", OIEHKA COOJIOICHHSI KOTOPBIX OCYIIECTRISIETCS B paMKax (heaepaabHOro
rOCy/IapCTBEHHOTO KOHTpOJIA (Haa30pa) B OO0JIACTH 3alIUTHI TMpaB MOTpeOUTeNed, a TakkKe BUIBI
MIPOIYKIINH, SBJISTFOIITHECS 00BEeKTaMH (peAepaTbHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00acTu
3aIUTHI IPaB MOTPEOUTENEH.

6. OpraH rocy1apCTBEHHOTO Ha/130pa €KEr0THO TOTOBUT TOCYAAPCTBEHHBIN JTOKJIAJ] O 3AIIUATE MPaB
notpeduteneit B Poccuiickoii @enepanun B mopsake, ycraHoBieHHOM IIpaButensctBoM Poccuiickoit
denepanuu.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

7. Opran rocyapcTBEHHOTO0 HaJ30pa BIpaBe OOpallaThCs B Cy[ C 3asBICHHUSMH B 3alIUTY MpaB
notpeOuTeneii W 3aKOHHBIX HMHTEPECOB OTACIBHBIX MOTpeduTeneld (Tpymmsl  MOTpeOUTeNeH,
HEOIpEIENIEHHOr0 Kpyra MoTpeOuTenel), a TakKe C 3asBJICHUSMU O JIMKBUAALUUW HW3TOTOBUTEIS
(ucromHUTENS, MPOJABIA, YIIOJIHOMOYEHHOW OpraHM3aluu, UMIIOPTEepa, BIAJAebla arperaropa) JImoo o
MIpeKpaleHuu JeSITeNIbHOCTH WHIUBUAYAIBHOTO MpeArpUHUMATENS (YTIOJIHOMOYEHHOTO
WHIMBUYAIBHOTO TpEANpUHUMATENs1) 3a rpy0Ooe (MOBIEKIIEe CMEpTh WM MacCOBBIE 3a00JIeBaHUS,
OTpaBJICHHUSI JIIOJICi1) HapylIeHHE MTpaB MOTPEOUTENEH.

8. Opras rocyapCcTBEHHOT0 HaJ30pa B MOPsAKE, YyCTAHOBICHHOM 3aKOHOATeIbCTBOM Poccuiickoi
®denepannu, MOXKET ObITH MPUBICUYEH CYJOM K Y4YacTHIO B JeJie, a TakKe BIIpaBe BCTyMNaTh B JIeJ0 IO
cBoOci WHULIMATUBC WUJIK 11O MHHUOUATUBC JIUIL, YUIACTBYIOIIUX B ACJIC, AJIA Ja4YW 3aKIOYCHHA IO ACITY B
LUesiX 3alThl  MpaB  MNOTpeOuTeneid B paMKax TPaKIAaHCKOTO WM aJMUHUCTPATUBHOTO
CyZIOIIPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb DPA3bsCHEHMs 10 BOIPOCAM IPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IPAaBOBbIX akTOB Poccuiickoit denepanuu, peryupyoOmux OTHOIEHUS B
00J1aCTH 3alUTHI IPaB MOTpeOUTENEH.

10. KoncynprupoBanue, mpoQUIaKTHICCKUI BU3UT, HAOIIOICHNE 32 COOMIOACHIEM 00s3aTeIIbHBIX
TpeOOBaHUM, BBIE3JHOE OOCIEIOBAaHHE MOTYT MPOBOAUTHCS (eAepabHBIMU TOCYIaPCTBEHHBIMU
YUpPEKIACHUSIMH, ITOJBEIOMCTBEHHBIMU OpraHy TIOCYJapCTBEHHOI'O Haa30pa, B IIOPSAOKE U Cllydasdx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (peiepaibHOM TOCYJapCTBEHHOM KOHTpOJIE (Ha30pe) B 00JIaCTH 3aIUTHI
paB MoTpeOuTeNei.

Crtatbna 41. Obsa3aHHOCTL n3rotoBuTens (vcnonHuTens, npoaasua,
yNONMHOMO4YEeHHOMN opraHusauumn unu YNOSIHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTensl, UMMNopTepa, Bragenbua arperatopa) no nNpeaoCTaBMEeHUID
MHdopMaLum rocyaapCTBeHHbIM OpraHam
(B pen. DenepanbHbix 3akoHOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. UsroroButein (I/ICHOJ'IHI/ITeJ'H), npoaaBc, YIIOJHOMOYCHHAs OpraHu3aiusa Uin YHOJ'IHOMO‘-IGHHI)II\/'I
VMHIUBUIYaTbHBIA TPEANPHHAMATENb, WMIIOPTEp, BIAJAENEl] arperaropa) 1o TpeOOBaHMIO OpraHa
rOCYIapCTBEHHOTO HaJ30pa, ero JOJKHOCTHBIX JIMI 00S3aH MPEIOCTABUTh B YCTAHOBJICHHBIH UMH CPOK
JOCTOBEpHBIE CBEJCHHUS, JOKYMEHTALUIO, OOBSICHEHUS B NMHUCHbMEHHOW M (WJIM) YCTHOH (pOpMe M MHYIO
nH(OpMaIHIo, HEOOXOAMMYIO ISl OCYIIECTBICHHS OPraHOM TOCYJapCTBEHHOTO Haa30pa W €ro
JOJDKHOCTHBIMH JIMIIAMH TIOJTHOMOYHH, YCTaHOBIICHHBIX 3aKOHOAaTeNbCTBOM Poccuiickoii denepannu.

(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2. Bnapenen arperatopa B ciyyasX, IpPEeIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit
®enepannu, 00s13aH MPEJOCTABUTh YIOJTHOMOYEHHOMY IOCYAapCTBEHHOMY OpraHy, OCYIIECTBISIOLIEMY
OIEPATUBHO-PA3BICKHYIO JIEATENBHOCTh MM obecrieuenue OezonmacHoctu Poccuiickoit ®eneparuu,
3aMpoIlIeHHbIe YKa3aHHBIM OPTaHOM CBEJICHHUS C UCIOJIb30BAHUEM €MHON CUCTEMbI MEXBEIOMCTBEHHOTO
AJIEKTPOHHOI'O B3aUMOJICHCTBUSL B CPOKHM, TOpSJIKE, cocTaBe M (popmare, KOTOpHIE YCTaHABIMBAIOTCS
[TpaBuTenscTBOM Poccuiickoit denepanum.

(. 2 BBeneH PenepanbHbM 3akoHOM 0T 01.04.2025 N 41-D3)

www.consultant.ru Crpanuua 49 ns 54
HageXXHaa npaBoBas noaaepxka


https://www.consultant.ru/
https://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=303537&date=31.03.2026&dst=100047&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=512701&date=31.03.2026&dst=100072&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=507385&date=31.03.2026&dst=100043&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=512701&date=31.03.2026&dst=100073&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=303537&date=31.03.2026&dst=100048&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=513498&date=31.03.2026&dst=100018&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=513498&date=31.03.2026&dst=100018&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=513498&date=31.03.2026&dst=100026&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=513498&date=31.03.2026&dst=100018&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=512701&date=31.03.2026&dst=100074&field=134

3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

CraTtbsa 42. YTpaTtuna cuny. - ®eaepanbHbivi 3aKoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [onHOMOYMA BbICWUMX WCNOJNIHUTESNIbHbLIX OpPraHoB CyOBLEKTOB
Poccuickon ®egepauunm B o6nactu 3awmThbl NpaB noTpedurtenen
(B pen. @exnepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBeneHa @PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boiclminii HMCIOMHUTENBHBI OpraH COOTBETCTBYMIEro cyOwbekTa Poccuiickoii ®enepaunu
OCYILECTBIISICT MEPOIIPHUSATHS 110 pPeaIn3alui, 00ECIICYEHUIO U 3alUTe MIPaB MOTpeduTeNnell U B mpeaenax
CBOMX IIOJJHOMOYMI IPUHUMAET ONPEIECIICHHbBIE MEPBI.

(B pen. @exnepanbHoro 3akona ot 08.08.2024 N 232-03)

2. B mensx coOmEHCTBHS 3amIUTe MpaB MOTPEOUTENCH WCIOJHHUTENBHBIE OpPraHbl CyOBEKTOB
Poccuiickoit @enepannu pa3pabaThiBalOT PErMOHAIBHBIE IPOTPaMMBI 110 3aILUTE MpaB MoTpeduTenel u
OKa3bIBalOT COJICHCTBUE OpraHaM MECTHOI'O CaMOYIIPaBJIEHHUS M OOIIECTBEHHbIM OOBEAMHEHUAM
notpeduTeneil (Mx accouanusM, Cox3aM) B OCYIIECTBICHUN UMHU 3aIIUThI IPaB NOTpeOUTENEH.

(n. 2 Beenen denepanbHbiM 3akoHOM OT 18.03.2019 N 38-@3; B pea. denepalbHOTO 3aKoHa OT
08.08.2024 N 232-03)

3. Opran rocygapcTBEHHOTO Ha/I30pa YTBEPKIAET METOJIMYECKHE PEKOMEHIAIMU TI0 pa3padOTKe U
peanu3alii PerHOHANBHBIX ¥ MyHUIIUTIAIBHBIX POrPaMM 10 3alIUTE MPaB MOTPEOUTEICH.
(. 3 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUSA MOJNIHOMOYUNA OpraHa rocyaapCcTBeHHOro
Hag3o0pa UCNOJSTHUTENbHbIM opraHam cybbekTtoB Poccunckon ®epepauumn

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

[TorHOMOUYMST opraHa TOCYAapCTBEHHOIO HaJaA30pa IO  OCYLIECTBICHHIO  (heaepaibHOro
rOCYJapCTBEHHOTO HaJ30pa B 00JacTW 3alIMThl TMpaB MOTpPeOMTENell MOTyT TmepenaaBaTbCs s
OCYILIECTBIICHUS] MCIOJHUTEIbHBIM oOpraHaMm cyOwbekToB Poccuiickoil ®enepanuu MOCTaHOBICHUSMHU
[IpaButensctBa Poccuiickoit denepaunu B mnopsjake, ycraHoBieHHOM denepanbHbiM 3aKoHOM OT 21
nexabpst 2021 roga N 414-®3 "OO6 o0mux NpUHIMIIAX OpraHU3alMy MyOJIMYHOW BIACTH B CyOBEKTax
Poccuiickoit ®eneparuu’.

CraTtbsa 42.3. logaya n paccMoTpeHne obpalyeHun noTpedbutenen
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.03.2019 N 38-03)

1. Obpamenue mnoTpeOUTeNs] MOXKET ObITh HalpaBI€HO B MUCHbMEHHOW ¢opMe Ha OyMaKHOM
HOCHUTEJIE WM B 3JEKTPOHHOM (opMe B OpraH rocyJapCTBEHHOTO Ha/I30pa, WHBIE YIOJTHOMOUYEHHBIE
(denepaibHbIe OpraHbl MCIOJHUTEIBLHON BJIACTH, WCIOJHUTENBHBIM OpraH cyobekTa Poccuiickoi
®eneparuu 1100 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

2. OOpameHue noTpedUTeNs MOXET OBbITh HAlpaBICHO [0 IO0YTe, C HCIOJIb30BaHUEM
MH(POPMALMOHHO-TEIEKOMMYHHUKATMOHHON ceTH "MHTepHeT", B TOM 4Kcie o(UIMalbHOTO caiiTa opraHa
rOCyJapCTBEHHOT'O Ha/30pa, MHBIX YIIOJHOMOUYEHHbIX (DeepalbHbIX OPraHOB MCIIOJIHUTEIBHON BIACTH,
MCTIOJHUTENIBHOTO OpraHa cyobekta Poccuiickoii @enepanyu 1100 opraHa MECTHOTO CaMOYIIpaBiIeHHS (B
cyowrekTax Poccuiickoit denepanun - ropogax deaepanbHoro 3nadeHuss Mockse, Cankt-IletepOypre u
CeBacTonose ¢ HCIOJIb30BaHUEM O(PUIMANIBHOTO CaiiTa OpraHa MECTHOTO CaMOYIIpaBJICHUS B Cllydae,
€ClIM 3TO MpPEeJyCMOTPEHO 3akoHamMH cyObekToB Poccuiickoit denepainuu - ropojos ¢enepaabHOro
3HayeHuss Mocksbl, Cankr-lIlerepOypra m CeBacTomosns), €IMHOTO MopTaja TOCYIApCTBEHHBIX U
MYHULUNAIBHBIX YCIYTr JM00 PErMOHAJILHOIO MOpTaja IOCYJApCTBEHHBIX M MYHUIMIAIBHBIX YCIYT, a
TaKXe MOXKET OBITh MPUHSATO MPH JTUIHOM ITPUEME 3asIBUTEIIS.

(B pen. denepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOTOQYHKIIMOHATBHBIX IEHTPAX NPEIOCTABICHUS TOCYAAPCTBEHHBIX M MYHHUIIUTIAIBHBIX
yCIIyT MOTYT OCYIIECTBIISITHCS MIPHEM OOpallieH!i moTpeOuTeneil 1 KOHCYJIbTUPOBAHHUE MTOTPEOUTENEH 1o
BOIIPOCAM  3alllUTBl HMX TPaB Ha OCHOBAHMHM  COTJIAIICHUHW O  B3aUMOJCHCTBUHM  MEXKAY
MHOTO(YHKIIMOHAJIbHBIMU IIEHTPAMH MPEIOCTABICHUSI TOCYIAPCTBEHHBIX M MYHULMIIAIBHBIX YCIYyT U
dbenepanbHBIMA OpraHAMH HCIIOJTHUTEIBHONW BJIACTH, OpraHaMH TOCYJApCTBEHHBIX BHEOIOKETHBIX
($hoHI0B, OpraHaMu rocyAapcTBEHHON BIacTH cyObekToB Poccuiickoit @enepannu, opraHaMi MECTHOTO
caMOyTpaBJICHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapyLleHMe npaB noTpedbutenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMXU HOPMAaTUBHbIMM NpaBOBbIMU akTamu Poccuinckon Peapepaumm

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHMe MpaB IOTpeOUTesel, YCTAaHOBJICHHBIX 3aKOHAMU M MHBIMM HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel; (MCIOJHUTENb, U3TOTOBUTENb, YIOJTHOMOYEHHAS
OpraHu3anysl WA YIOJHOMOYEHHBIH WHAMBUAYAJIbHBIH NpeANpUHUMATENb, HMMIIOPTEp) HEceT
aIAMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPa)XIAaHCKO-TIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKoHOIaTenbCcTBOM Poccutickon denepanu.

Cratba 44. OcyuwecTBreHMe 3awuTbl NpaB noTpedbuTernen opraHamu MeCTHOro
camoynpaBneHus

(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuTtel mpaB motpedurenel Ha TEPPUTOPUM MYHULMIAIBHOIO OOpa3oBaHUsl OpraHbl
MECTHOI'O CaMOYIIPABIICHH BIIPABE:

paccMmarpuBaTh OOpallleHHs MOTpeOuTesel, KOHCYJIbTHPOBATh HMX IO BOMPOCAM 3allUThl IMPaB
notpeduTenei;
(B pen. denepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiathecs B Cy/Ibl B 3aIIUTY MpaB MoTpeduTesei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabaTeiBaTh MyHUITUIAIBHBIC TPOTPAMMEI 110 3alTUTE MTPaB MOTPEOUTEIICH.
(ab3ar BBenen denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

[Tpu BBISIBIICHUH 10 OOpAIIEHHUIO TOTPEOUTEIISE TOBAPOB (padoT, yCIIyT) HEHAIJISKAIIIETO Ka4ecTBa, a
TaK)K€ OMACHBIX JUIA JKU3HHU, 370pPOBbs, MMYIIECTBA MOTPEOMTENEH M OKpY’KaloMmeld Cpelabl OpraHbl
MECTHOTO  CaMOYIIpaBJICHHS  HE3aME[UIMTENIBHO H3BEIaloT 00 d3ToM  (eaepaibHbie  OpraHbl
WCIIOTHUTEJIbHOU BJIACTH, OCYLIECTBISIONINE KOHTPOJIb 32 Ka4eCTBOM U 0€3011aCHOCTHI0 TOBapoB (padorT,
YCIIyT).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactp TpeThs yTpatuiia cuity. - @eaepanbabiil 3akoH oT 18.03.2019 N 38-D3.

Cratbsa 45. lpaBa obwWecTBeHHbIX 00beAMHEHUMA NoTpebuTenen (Mx accouuauumn,
COHO30B)

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxknane BIpaBe OOBEAMHATHCS HA JOOPOBOJILHON OCHOBE B OOIIECTBEHHBIC OOBCIMHEHUS
notpedureneit (MX accolualuu, COI3bl), KOTOPHIE OCYIIECTBIISIOT CBOIO ACSITENILHOCTh B COOTBETCTBHH C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUHN (MX acconualuid, COI30B) M 3aKOHOJATENIHCTBOM Poccuiickoin
®enepanuu.

2. OGmecTBeHHbIE O00BEAMHEHHs NOTpeOuTENel (MX accOLUaluy, COIO3bI) JUIl OCYLIECTBICHHS
CBOUX YCTaBHBIX IIeJIei BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00sA3aTeNbHBIX TPeOOBaHUI K ToBapam (paboTam, yciayram), a TaKxKe
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX NMPABOBBIX akTOB Poccuiickoit denepanuu, peryiupyromux
OTHOIICHHUS B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTEIICH;

NPOBOJUTH HE3aBUCHUMYIO HKCIEPTH3y KauecTBa, O€30MacHOCTH TOBApoB (paboT, yciyr), a Takke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBAapoB (paboT, ycCiIyr) 3asBI€HHON MNpojaaBlaMu
(M3rOTOBUTENSAMH, UCTIOTHUTENIIMHU ) UH(OPMALIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBIH KOHTPOJIb 3a COOJIIOJIEHHEM IIpaB MOTpeOuTeNeld W HalpaBisATh B
OpraH TOCYAAapCTBEHHOIO Haj30pa M OpraHbl MECTHOI'O caMoylpaBieHus HH(opmaiuio o (dakrax
HapylLIeHU npaB moTpedurteneil s NMpoBeACHUsS NPOBEPKU 3TUX (AKTOB U MPUHATUSA B ClIydae HUX
MOJTBEPXKICHUS Mep 10 MPEeCeUYeHUI0 HapylleHUWH mpaB MoTpeduTeneil B mpeaenax IMOJTHOMOUYUM
yKa3aHHbBIX OPTaHOB, yUYaCTBOBATh B IIPOBEICHUU SKCIEPTHU3 0 (hakTaM HapyILIEHUI IpaB noTpedurenen
B CBsI3U ¢ oOpamieHusMu norpeduteneil. [Ipu ocymiecTBieHuN 00IIECTBEHHOTO KOHTPOJIS 00IIeCTBEHHbIE
o0ObeIMHEHUs MOTpeduTenel (WX accouuanuy, COI03bl) HE BIpaBe TpeOOBaTb OT HU3TOTOBUTENEH
(ucromHUTENEH, MPOJABIIOB, YIIOJIHOMOYEHHBIX OPraHU3AIMi MM YIIOJHOMOYEHHBIX MHIUBUAYAIbHBIX
IpearpuHUMaTeseil, UMIOPTEPOB) MpPECTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 00S3aHHOCTD
MIPEJCTaBICHUS (BBIIIOJHEHN) KOTOPBIX 110 TPEOOBaHMIO MOTPEOUTENS HE YCTAaHOBIICHA 3aKOHOM;

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pactpocTpaHsaTh HHGOPMAIMIO O TMpaBax MOTpeduTenei U 0 HEOOXOAUMBIX NEHCTBUSX IO 3alIUTE
STUX TpaB, O pe3yJbTaTaXx CPABHUTEIBHBIX HCCIICIOBAHWN KauecTBa TOBApOB (paboT, yCiIyT), a Takke
WHYI0 HWH(pOpPMAIMIO, KOTOpas OylIeT cmocoOCTBOBaTh pealH3aliid MpaB U 3aKOHHBIX HHTEPECOB
notpebureneii. [lyOnukyembie 0OMECTBEHHBIMU OOBEIUHEHUSAMH TOTpeOuTeNneH (MX accoIualvsIMH,
COI03aMU) pe3yNbTaThl CPABHUTEIBHBIX HCCIEIOBAHUN KadecTBa TOBApOB (paboT, yciyr) HE SBISIOTCSA
peKIamoit;
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

BHOCUTh B (efepajbHble OpraHbl HCIOJHUTEIBHOM BIIACTH, OPraHU3alMM MPEAJIOKEHHUS O
IIPUHATUU MEP 110 TOBBIIIEHHUIO Ka4e€CTBa TOBAPOB (padoT, yciyr), O MPUOCTAHOBIIEHUIO [TPOU3BOJICTBA U
peanu3anuy TOBapoB (BBIIOJHEHUs PadOT, OKa3aHUsS YCIIyT), IO OT3bIBY C BHYTPEHHEIO phIHKAa TOBAapOB
(pabor, yciyr), He COOTBETCTBYIOIIMX MPEAbIBIIEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PErYJIMPOBAHUU 00s13aTEIbHBIM TPEOOBAHUAM;

BHOCHUTH B OpPTaHbl MPOKYpaTyphl U (heaepaabHble OpraHbl UCIOIHUTEIBHON BIACTH MAaTEPHAIIBI O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIMIl, OCYIICCTBISIONIMX TMPOU3BOJCTBO W PEATU3AIMI0 TOBAPOB
(BBITIOJTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSBISEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TAaKXKE HapYIIAIIMX IpaBa MOTPEOUTEICH, yCTAaHOBJIECHHBIE 3aKOHAMHU W HWHBIMH
HOPMAaTUBHBIMHU IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiaTbcss B OpraHbl MPOKYpaTypsl C MNpoch0aMH NPUHECTH MPOTECTHl O TNPHU3HAHUH
He[[eflCTBHTCJIBHI)IMI/I aKTOB (bCIIepaJH)HI)IX OpraHoB HCITIOTHUTEIbHOMN BJIaCTH, aKTOB HCIIOJIHHUTCIIbHBIX
opraHoB cyObekToB Poccuiickoit ®emepauuy W aKTOB OpraHOB MECTHOTO CaMOYIIPaBJICHUS,
IIPOTUBOPEYAILIMX 3aKOHAM U MHBIM PETYJUPYIOLIUM OTHOLIEHUS B 00JIACTH 3alUTHI [IpaB NOoTpedUTesei
HOPMaTHBHBIM IIPAaBOBBIM akTaM Poccuiickoii dexeparum;
(B pen. denepanbuoro 3akona ot 08.08.2024 N 232-03)

oOpamatbcss B Cylbl C 3asBJICHUSMH B 3alIUTy MpaB TOTPEOMTENCH M 3aKOHHBIX HHTEPECOB
OTJICIBHBIX MMOTPEOUTEINEH (TPYIIIBI TOTPEOUTEINCH, HEONPEICIICHHOTO KpyTa MOTpeOuTeIei);

Yy4acTBOBAaTh COBMECTHO C OPraHOM TOCYJApCTBEHHOTO Haja3opa B (DOPMUPOBAHHH OTKPBITHIX H
OOIIEZOCTYITHBIX TOCYIApCTBEHHBIX HWH(MOPMAIIMOHHBIX PECYypcoB B OOJIACTH  3alIMTHI  TpaB
notpeduTenei, kauecTsa U 6€30MacCHOCTH TOBAPOB (PaboT, yCiyr).

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeAerieHHOro Kpyra
noTtpeoburenen

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran TOCYyZIapCTBEHHOTO HAJI30pa, OPraHbl MECTHOTO CaMOYIpaBJICHUsS, OOIIECTBEHHBIE
o0beIUHEeHUs1 MoTpeduTeneil (WX accolManM, COIO3bl) BIPAaBE MPEIBSBIATH HCKH B CyIbl O
MPEeKpaIIeHUH MPOTUBOIPABHBIX JEHCTBUN M3TOTOBUTENS (MCIIOIHUTENS, MPOIABIA, YIIOJIHOMOYEHHON
OpraHu3alMK UM YIOJHOMOYEHHOTO MHJMBUAYAIBHOTO MpeANpUHUMATENs], UMIOPTEPA) B OTHOIIEHUHU
HEONPE/IeIIEHHOT 0 Kpyra noTpeduTeneii.

(uactp nepsas B pex. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ynoBIeTBOPEHUU TAaKOTO MCKa CyJ OOS3BIBACT MPABOHAPYIIUTEIS JIOBECTH B YCTaHOBIIECHHBIN
CYJIOM CPOK Yepe3 CpeACcTBa MacCOBOW MH(OPMAIMH WM WHBIM CIIOCOOOM JI0 CBEACHUS MOTpeOuTeNnei
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHUJy peIIeHHE CyAa O TMPU3HAHUU JEHCTBUH H3TOTOBUTENS
(I/ICHOHHI/ITQJ'ISI, nmpoaaBna, ynOJ’IHOMO‘—ICHHOfI opramnu3aivii WX YIOJHOMOYCHHOTO HWMHAWBUAYAJIIBHOTO
MpearpuHUMATeNs, UMIOpPTepa) MNPOTUBONPABHEIMH B  OTHOILIECHHH HEOIMPENEJICHHOTO  Kpyra
notpeduteneil o0s3aTeNBPHO ST CyJa, PAacCCMATPHUBAIOIIETO HCK IMOTPEOWTENs O 3alluTe €ro Mpas,
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3akoH P® ot 07.02.1992 N 2300-1

(peg. oT 28.12.2025, c u3m. ot 17.02.2026) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
"0 3awmTe npaB noTpebutenei"” [aTta coxpaHerus: 31.03.2026
(c w3m. n gon., ...

BO3HHUKIIHUX BCJICACTBUEC HACTYIUICHUA TI'PaAXXIAHCKO-IIPABOBBIX HOCHG,Z[CTBHI;'I HeﬁCTBHﬁ HN3TOTOBHUTCIIA
(I/ICHOJIHI/ITCJIH, npoaaBua, YHOJIHOMOT-ICHHOI\/JI opranu3angvi MWW YHOOJHOMOYCHHOTO HMHAHWBUAYAJIIBHOTO
IpeaAIIpUHUMATEIIA, HMnopTepa), B 4acCcTHU BOIIPOCOB, UMEJIHN JIU MECTO TaKHUC ﬂeﬁCTBHﬂ N COBCPIICHEI JIU
OHH HN3IroOTOBUTCIICEM (I/ICHOJIHI/ITGJIGM, npoaaBuoM, yr[OJIHOMO‘-IGHHOfI opraHmauI/Ieﬁ U
YIOOJIHOMOUYCHHBIM MHAUBHUAYAJIbHBIM IIPEAIIPHUHUMATCIICEM, I/IMHOpTepOM).

OOHOBpEMEHHO C YJOBJICTBOPCHHEM FWCKa, MNPEIBSBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpebuTeneil (MX accolManuei, CO30M), OpraHaMH MECTHOTO CaMOYIMpAaBJICHUS B HHTEpEcax
HEOMPEACIICHHOT0 Kpyra MOTpeOuTeNel, CyJl NMPUHUMAET pPEIICHHE O BO3MEIICHHH OOIIECTBEHHOMY
00bEIUHEHNIO TIOTpeOuTENel (MX accollMaluu, COI3y), OpraHaM MECTHOTO CaMOYIIPABICHHS BCEX
MMOHECEHHBIX M0 JIeNy CYIeOHBIX H3ACPKEK, a TaK)KE HWHBIX BO3HHKIIMX JO OOpalieHUs B CYyI H
CBSI3aHHBIX C PACCMOTPEHHEM Jiella HEOOXOIUMBIX PacXoJloB, B TOM YHMCIIC PAcXOJI0B Ha MPOBEICHUE
HE3aBHCHMOHN OJKCIEPTU3bl B CIlydae BBIABICHUS B pPE3yJbTaTe IPOBEICHUS TAKOW OSKCIICPTH3BI
HapylIeHus 00s13aTeNbHBIX TpeOOoBaHM K ToBapam (paboTam, yciyram).

[Ipe3naent
Poccniickoit ®enepanuun
b.EJIBIIMH
Mocksa, [lom CoBeToB Poccuu
7 despans 1992 roga
N 2300-1
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