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"0 3almTe npas nOTpeGMTenel‘;lu ﬂaTa COXpaHeHus: 06.09.2023

7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

Crncok N3MEHSIOIUX JOKYMEHTOB
(B pen. @enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
or 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
or 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-d3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®@3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
o1 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-D3,
or 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-03)

Hacrosmuit  3akoH  peryaupyeT OTHOIICHHS, BO3HHUKAIOIIME MEXKAY IOTPEOUTEIIMH U
W3TOTOBUTEISIMU,  HCIIOJIHUTENSIMH, HMIOpPTEpaMH, TNPOJABLAMH,  BJIaJeNbllaMHd  arperaropoB
nHpopManuu o ToBapax (yciayrax) MpU TPOJaXe TOBAPOB (BBITOJHEHUU paldOT, OKa3aHWUH YCIyT),
yCTaHaBJIMBAET MpaBa MoTpeduTeneil Ha mpuodpeTeHre ToBapoB (padoT, yCIIyT) HaJIeKallero KayecTa
u 0e30MacHbIX Ul JKU3HH, 30pOBbs, UMYILECTBA MOTpEOUTENEN M OKpY’Kalolled cpelbl, MOoIydeHue
uHpopManuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBHUTENAX (MCHOJHHUTENSX, MPOJABIAx), O
BJaJeNIbllaX arperaropoB HMHQopManmuu o ToBapax (yciyrax), MPOCBEIIEHUE, T'OCYAAPCTBEHHYI U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)XKE ONPEEISIET MEXaHU3M pealTu3alluy STHX TPaB.

(B pen. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, or 29.07.2018 N
250-®3)

OcCHOBHBIE IOHATHA, UCIIOJIB3YCMbIC B HACTOAIICM 3aKkoHe:

NOTPEOUTENb - TPAXKIaHUH, UMEIOIINNA HaMEepeHHe 3aKa3aTh UM MPHOOPECTH JHO0 3aKa3bIBAIOIINH,
MPUOOpETAIOMUNA WJIM  HWCIIONB3YIOMUKA ToBapbl (paboOThl, YCIYTH) HWCKIIOYUTEIBHO IS JIMYHBIX,
CEeMEHHBIX, IOMALIHMX U WHBIX HYXI, HE CBI3aHHBIX C OCYLIECTBICHHEM MpPEANPUHUMATEIbCKOM
NeSTeNbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHenus: 06.09.2023

W3TOTOBHUTENb - OPraHU3aIlMs HE3aBHCHMO OT €€ OpPraHHM3alMOHHO-TIPABOBOW (OPMBI, a TaKKe
WHIVUBUAYATBHBIN TPEIIPUHUMATENb, TPOU3BOISIINE TOBAPHI IJIsl peaTn3allui MOTPEOUTENSIM;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJTHUTENIb - OpPTaHW3alus HE3aBUCUMO OT €€ OPTraHHU3aIlMOHHO-TIPAaBOBOW (OPMBI, a TaKXKe
WH/IMBUYaTbHBIA MPETPUHAMATEIh, BHIIOTHSIIOIINE PA0OTHI MIIH OKa3hIBAIOIINE YCIYTH MMOTPEOUTENSIM
10 BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

IpoJaBel] - OpraHu3alus HE3aBUCMMO OT €€ OpraHu3allMOHHO-TIPABOBOM (OPMBI, a TaKxke
WHIWBUIYAIbHBIA  NPEANPHHAMATENh, pPEATH3YIONIME TOBAphl  MOTPEOUTENSIM IO  JIOTOBOPY
KYIUIU-IIPOJAXKU;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

ab3an yrpatun cuiy. - @enepanbhslii 3akoH ot 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WIH
00s13aTeNTbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B yYCTaHOBJICHHOM UM TOPSIKE, WIH
YCIIOBHSIM JTOTOBOpa (IPH WX OTCYTCTBHHM WJIM HEMOJHOTE YCIOBUH OOBIYHO MPEIbSIBISIEMBIM
TpeOOBaHUSAM), WIIHM TIEJISM, JUIsl KOTOPBIX TOBap (paboTa, ycioyra) Takoro poja OOBIYHO HCIIOJIB3YEeTCH,
WU TEISIM, O KOTOPBIX TpojaBell (MCIOTHUTENb) ObUI MOCTaBICH B M3BECTHOCTh MOTPEOUTENEM TP
3aKJIIOYEHNUHU JO0TOBOpa, MM 00pasily W (WJIM) ONMUCAHHUIO MPH MPOoJake ToBapa 1o odpasiy U (Win) 1mo
OITMCaHHIO;

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, YCIyTrH) - HEYCTPAHHWMBIM HEZOCTAaTOK WM
HEJ0CTAaTOK, KOTOPBIM HE MOXET OBITh YCTpaHEH 0e3 HeCOpa3MEpPHBIX PacXOJO0B WJIM 3aTpaT BPEMEHH,
WM BBISIBIISIETCS HEOAHOKPATHO, WIIU MPOSBIIAETCS BHOBD MOCJE €r0 yCTPAHEHUS, WM IPYTUe MOJI00HbIE
HEJIOCTaTKU;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThI, YCIYTH) - O€30MacHOCTh TOBapa (paboOThI, YCIYTH) AJs JKU3HH,
3II0OPOBbSI, UMYIIECTBA TIOTPEOUTEISI U OKPYIKAIOIIEH CPEebl IIPU OOBIYHBIX YCIOBUSIX €r0 HCITOIB30BaHHMS,
XpaHeHUs, TPAHCTIOPTHPOBKUA M YTWIM3AIHMH, a TakKe Oe30MacHOCTh MPOIECCa BHITIONHEHUS PaOOTHI
(oKa3aHMs YCIyTH);

YIOJIHOMOYEHHAs  M3rOTOBUTENEM  (TMPOJABIOM)  OpraHu3alsl WIM  YIOJHOMOYEHHBIH
M3rOTOBUTENEM (MPOJABLIOM) WHAWBUIYANbHBIM MpeaIpUHUMATENb (Jajee - YHOJHOMOYEHHAs
OpraHM3alnysl WIM  YNOJHOMOYEHHBIM WHAMBHIAYaJIbHBIM NpEeINpUHMMATENb) - OpraHMU3alus,
OCYLIECTBJISIOIIAs ONPENEICHHYI JEATEbHOCTh, WM OpraHu3alys, CO3JaHHAas Ha TEPPUTOPUH
Poccwuiickoit @enepanuu M3roToBUTENEeM (IIPOJABIIOM), B TOM YHCJI€ WHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM MPOJIABLIOM), BBINOJHSIONIME OINpeAeNeHHble (YHKIUHM Ha OCHOBAaHUHU JIOTOBOpa C
U3roTOBHUTENEM (TPOJABIIOM) U YIOJHOMOYEHHBIE MM Ha NPUHATHE U YAOBJIETBOpEHHE TpeOOBaHUI
norpebuTeneii B OTHOIIGHHWHM TOBapa HEHAAJEKAIIEro KadecTBa, JUOO  WHAMBHUAYAIbHBII
peANpUHUMATENb, 3apETUCTPUPOBAHHBIM Ha Teppuropun Poccuiickon ®Penepaunuu, BBIIOJHSAIOMINMI
onpezeNeHHble (YHKIIMM HAa OCHOBAHWHU JIOTOBOpA C M3TOTOBHUTENEM (MPOAABIIOM), B TOM YHCIE C
MHOCTPAHHBIM HM3TOTOBUTENIEM (MHOCTPAaHHBIM IPOJABLOM), M YIOJHOMOYEHHBII MM Ha NPUHATHE U
YAOBJIETBOPEHUE TPeOOBaHUN OTpeOUTENCH B OTHOLICHUH TOBapa HEHAJIeKAIlero KauyecTBa;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHenus: 06.09.2023

(a63ar BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alusi HE3aBUCHMO OT  OPraHU3alMOHHO-NPAaBOBOM  (OpMBI  WIH
WHIVBUAYAIbHBIA IPEANPUHUMATENL, OCYIIECTBISIOIIME HMMIIOPT TOBapa Ui €ro IOCIeAyoIEn
peanusauuu Ha Teppuropuu Poccuiickon @enepanny;

(a63arn BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

BJajeNiel] arperaropa uHpopMmanuu o ToBapax (yciayrax) (mamee - BIajeiell arperaropa) -
OpraHu3alys.  HE3aBUCUMO OT  OpraHU3alMOHHO-NPaBOBOM  (opMbel MO0  MHIAMBHIYATbHBIN
IIpeAIPUHUMATENb, KOTOPBIE SIBISIFOTCS BIAAEIbLAMHU IIPOTPAMMBI Ul 3JIEKTPOHHBIX BBIUMCIUTEIBHBIX
MaluH " (vm) BIIAJIENTbIIAMU caira u (nm) CTPAHUIIBI caiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTH "MHTepHeT" M KOTOphIe MPEAOCTaBISAIOT NOTPEOUTEIIO
B OTHOIIEHUM OIPEIENCHHOro ToBapa (yCIyr) BO3MOYKHOCTh OJHOBPEMEHHO O3HAKOMMTBCSA C
NPEUIOKEHUEM TpoJiaBla (MCIIONHUTENSA) O 3aKIOYEHUH JOTOBOpa KYIUIM-IIPOAAXH TOBapa (I0roBopa
BO3ME3HOIO OKAa3aHUs YCIyTr), 3aKIIOUUTh C MPOAABLOM (MCIIOJIHUTENEM) JOrOBOp KYIUTU-NPOJAKU
(oroBOop BO3ME3/IHOTO OKa3aHWUs YCIYr), a TakK€ IPOU3BECTHU IPENBAPUTENIBHYIO OIJIATY YKa3aHHOTO
ToBapa (yCIyra) MyTeM HAJMYHBIX pacyeToB JHOO0 MEePeBOAA JEHEKHBIX CPECTB BIIAAEIbIly arperatopa B
paMKax TpUMEHseMbIX (opM Oe3HAIMYHBIX PAcyeTOB B COOTBETCTBHM C IYHKTOM 3 craThu 16.1
Hacrosmero 3akona u ®denepanbHbiM 3akoHOM OT 27 utoHA 2011 roga N 161-®@3 "O HaunoHanbHOU
IJIaTeXKHOU cucreme'.

(ab3am; BBenmen denepanbHbM 3akoHOM OT 29.07.2018 N 250-@3; B pen. denepalbHOr0 3aKOHA OT
31.07.2020 N 290-D3)

Mnasa I. OBLWME MNMOJIOXKXEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHWA B obnactu 3awmTbl npasB
noTtpeburenen

1. OtHOmIEeHUs B OOJACTH 3alIUTHI MPaB MOTPEOUTENICH PeryaupyroTcs ['paxgaHCKUM KOJEKCOM
Poccuiickoit @eneparuu, HACTOAUIMM 3aKOHOM, IPYTUMH (pefepabHBIMU 3aKOHAMU (Jajiee - 3aKOHbI) U
MIPUHUMAEMBIMU B COOTBETCTBMM C HUMH HMHBIMM HOPMATHBHBIMHM IIPaBOBBIMHM akTamu Poccuiickoit
denepanuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoii dexepannu He BIpaBe MOpydaTh ¢enepaabHbIM OpraHam
UCIIOJTHUTEJILHOM BJIACTU MPUHUMATh aKThl, COAEPIKAIe HOPMBI O 3aIUTE [IpaB OTpeOUTEIeH.

[IpaButenbctBo Poccuiickoit ®Demepari BOpaBe W3/aBaTh Uil TMOTPEOUTENS U MPOJaBIa
(M3rotoBHTENA, HUCITOJTHUTEII, YIIOJTHOMOYEHHOH OpraHu3aIu WA YIIOJTHOMOYEHHOTO
WHIUBUAYATHHOTO TPEIIPUHUMATESI, UMIIOPTEPA, BIIAENbIla arperaropa) mpaBuia, 00si3aTelIbHbIE TPU
3aKIIOUYEHWM W HCIOJHEHUW TMYOJIWYHBIX JIOTOBOPOB (JOTOBOPOB PO3HUYHOM KYILTU-TIPOIAXKH,
SHEProCHA0KEHUs, TOTOBOPOB O BBIITOJHEHUH PA0OT M 00 OKa3aHUU yCIIYT).

(ab3am; BBenmen denepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-®3; B pen. denepalbHOrO0 3aKOHA OT
24.04.2020 N 144-®3)

Ao03art yrpatun cuity ¢ 1 aBrycra 2011 roga. - @enepanbubiii 3akoH oT 18.07.2011 N 242-D3.

CraTtbs 2. MexxayHapoaHble aoroBopbl Poccunckon depepauum
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHenus: 06.09.2023

1. Ecniu mexayHapoaHelM goroBopoM Poccuiickoii denepanyy yCTaHOBJIEHBI MHBIE IIpaBUIA O
3alIUTe MpaB MOTpeOuTeNnel, 4eM Te, KOTOpble MPEeAyCMOTPEHbl HACTOALIMM 3aKOHOM, NMPUMEHSIOTCA
IIpaBUjIa MEXIYHApOIHOIO JOTOBOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHoB, TIPUHATbIE HA OCHOBAHUU  MOJIOKECHUM
MEXIYHAPOAHBIX JI0roBopoB Poccuiickoit @Denepauu B UX MCTOIKOBAHHMM, IIPOTHBOpEYAILEM
Koncturynun Poccuiickoit @enepannu, He nomajexar ucnoiHenuto B Poccuiickoit @enepannu. Takoe
MPOTHBOPEYNE MOKET OBITh YCTAHOBJICHO B IOPSIKE, ONpeeIeHHOM (heepaTbHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbIM 3akoHOM 0T 08.12.2020 N 429-D3)

Cratban 3. lpaBo noTpebutenem Ha npocBeleHMe B oOOnactu 3awmTbl npaB
noTtpeburenen

1. ITpaBo moTpeOuTENEi Ha MPOCBEIICHUE B 00IACTH 3aIUTHI NMPaB MOTPEOUTENECH oOecTieunBaeTCs
MOCPEJICTBOM  BKIIIOYECHHUSI COOTBETCTBYIOIIMX TpeOoBaHUI B  (enepanbHble TroCyNapCTBEHHBIE
oOpa3oBaTeNbHBIE CTaHAAPTHI M 00pa3oBaTENbHBIC MPOrPAMMBI, & TaKKE MOCPEICTBOM OpTraHU3aluU

CUCTEeMbI HHPOpMAIUU MOTpeduTenel 00 uX mpaBax U 0 HEOOXOIUMBIX ACHCTBHIX O 3aIIUTE ITUX MPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanusanuu TpaBa MOTpeOUTENeld Ha MPOCBEIIEHHWE B O0NACTH 3alIUTHI TPaB
noTpeduTeneil oprai rocyAapCTBEHHOTO HA[30pa OCYIIECTBISIET (POPMUPOBAHUE U BEACHUE OTKPHITOTO U
OOIIEOCTYITHOTO  TOCYNAapCTBEHHOTO HMH(POPMALIMOHHOTO pecypca B 00JacTH 3allUThl  IIpaB
notpeduteneid, kadecTBa W 0Oe€30mMacHOCTH TOBapoB (paboT, ychayr) B TOPSJKE, YCTaHOBICHHOM
IIpaBurensctBoM Poccutickoit denepanun.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratbsa 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. IIponaBen (MCHOMHUTENH) 00513aH MEpeNaTh MOTPEOUTENIO TOBAp (BBIMOJIHUTH PadbOTy, OKa3aTh
yCIIyTY), KAYECTBO KOTOPOTO COOTBETCTBYET JI0TOBOPY.

2. Ilpu otcyTcTBUM B J0TOBOpE YCIOBHH O KaudecTBe ToBapa (paboOThl, YCIyru) MpoiaBell
(uctionmHUTENB) 00s3aH TepeAaTh MOTPEOMTENI0 TOBap (BBIIOMHUTHL pPabOTy, OKa3aTh YCIyTy),
COOTBETCTBYIOLIUI OOBIYHO MPEIBBIAEMBIM TPEOOBAHUAM U IPUTOHBIHN IS LeseH, JUIsl KOTOPBIX TOBap
(paboTa, yciyra) Takoro poja 0ObIYHO HCIIOJIb3YETCH.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpojaBen; (MCHOJHUTENb) MPU 3aKIIOYEHUH JOTOBOpa OBbLI MOCTABIEH MOTpEeOHUTENEM B
W3BECTHOCTh O KOHKPETHBIX IEJAX MPHOOPETeHHS ToBapa (BBIMOJHEHUS PaOOTHI, OKa3aHUs YCIYTH),
npojaser (MCIOMHUTENb) 00s3aH MepeaaTb MoTpeOuTeNo ToBap (BBIIOIHUTE PadoOTy, OKa3aTh YCIYTY),
MIPUTO/IHBIN 711 KCTIONB30BAHMS B COOTBETCTBUU C ATUMH LIETISIMHU.

4. Ilpu npogaxke ToBapa 1o o0pasiy U (WIM) OMHCAHUIO MPOJaBel 00s3aH NepeaaTh MOTPeOUTENIo
TOBap, KOTOPBIN COOTBETCTBYET 00pasiy U (MJIM) OIUCAHUIO.

4.1. Ilpu npopaxe OTIOENbHBIX BHIOB TEXHUYECKH CIOKHBIX TOBApOB C IPEABAPUTEIHHO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHenus: 06.09.2023

YCTAHOBJICHHBIMH  IIPOrpaMMaMM  JUISL  JIEKTPOHHBIX  BBIUUCIIUTENIBHBIX MAIIUH  I[OTPEOUTEIIO
o0ecreynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OTHENbHBIE BUABI TEXHUYECKH CIIOKHBIX TOBApOB C
IIPEIBAPUTEIIBHO YCTAHOBJICHHBIMM IIPOTpaMMaMM Uil JIEKTPOHHBIX BBIYMCIIUTENBHBIX MAILUH,
CTpPaHaMM IIPOUCXOXKJICHMsS KOTOPBIX SBIAIOTCS Poccuiickas Penepanus wid Apyrue rocynapersa -
wieHbl EBpasuiCKOr0 3KOHOMMYECKOTO cOr03a. llepedeHb OTHENbHBIX BHJOB YKA3aHHBIX TEXHUYECKH
CJIIOKHBIX TOBapoOB, IIOPSAJOK COCTaBICHUS W BEICHUs IEpEeUYHs IpOrpaMM Uil DJIEKTPOHHBIX
BBIYHCIUTEIBHBIX MallWH, CTPAaHAMH ITPOUCXOKICHUS KOTOPBIX SBIAIOTCS Poccuiickas denepanns nimmn
Apyrue TOocyJapcTBa - 4WieHbl EBpa3sMiicCKOro »KOHOMHYECKOTO COI03a M KOTOpPbIE JOJDKHBI OBITh
IPEJBAPUTEIILHO YCTAHOBIIEHBI, M MOPAJOK HMX MPEABAPUTEIbHON YCTAaHOBKH, BKJIKOYas TpPeOOBaHUS K
¢dbyHKUIMOHMpOBaHUIO, onpeaenstores [IpasurenscTBom Poccuiickoit denepanuu.

[IpenBapuTENBHO YCTAHOBJICHHBIE NPOrPAMMBI ISl DJIEKTPOHHBIX BBIYMCIHMTENIBHBIX MAIlWH,
UCIIOJIb3YEMBIC TOTPEOUTENEM Ha OTACTBHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBApOB I JOCTyMma K
nHpopManuu Ha cailtax B HHPOPMAIMOHHO-TEICKOMMYHUKAIMOHHON ceTu "MHTepHeT", IOMXKHBI
o0ecnieunBaTh BO3MOXXHOCTh HCIIONB30BaHUS 0€3 JIOMOJNHUTENBHBIX HACTPOCK (M0 YMOIYAHHIO)
MOVWCKOBOM CHUCTEMBI, CTPAHOW MPOUCXOKACHUS KOTOpou sBisieTca Poccuiickas @enepanust Wik Ipyrue
rocygapcrBa - WieHbl EBpa3MiicKOro 53KOHOMHYECKOTO COK03a, B TMOPSJAKE, YCTaHOBJICHHOM
[TpaButenscTBOM Poccuiickoit ®eneparu. TpeboBaHUs K YKa3aHHOW MOMCKOBOM CUCTEME U TIOPSIOK €€
onpexaeneHus ycranasiuparores [IpasurensctBoM Poccuiickoit denepanuu.

[IpenBapuTenbHO YCTAaHOBJIEHHBIE MPOTPaAMMbl JJisi DJIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIUH,
UCIOJIb3yEeMbIe TOTPeOUTENeM Ha OTIENbHBIX BUJAX TEXHUYECKH CIOXKHBIX TOBApPOB, JOJKHBI B TOM
qyclie BKIIOYaTh MPOTrpaMMy JJIsl JIEKTPOHHBIX BBIUMCIUTEIbHBIX MAIllMH, KOTOpas MpelHa3HayeHa Jyis
MOWCKA, MPOCMOTpa H MPHOOPETEHUS TMPOTrpaMM IS DIIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIWH,
MPUMEHSIEMbIX MOTPEOUTENSIMU C HCIOJB30BAHUEM TEXHUYECKH CJIOKHBIX TOBAapOB (Janiee - eAMHBII
MarasuH TMPUIOKEHUH), ¥ (YHKIMOHHPOBAHHE KOTOPOW OCYIIECTBISIETCS C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXAAaeMbIX (enepaqbHbIM OPraHOM HCIOJIHUTEIbHOW BIACTH, OCYIIECTBIISIIOIINM
GyHKIIMU 1O BBIPAOOTKE U pealu3alil TOCyJapCTBEHHOW TOJUTHKH W HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B cdepe WH(POpPMAMOHHBIX TexHOJIOTHH. dDenepanabHbIi OpraH HCIOJIHUTEIbHON
BJIACTH, OCYIICCTBISIOMUN (YHKIIMH IO BBIPAOOTKE M pealn3ali TOCYJapCTBEHHOW MOIUTHKUA U
HOPMAaTUBHO-TIPAaBOBOMY PEryJIHpPOBaHUIO B cpepe MHPOPMAIIMOHHBIX TEXHOJOTUH, TaKXKE YTBEP)KIAET
MepevyeHb MPOrpaMM JJIsl AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIWH, pa3MeIlaeMblX B €IMHOM Mara3uHe
MIPUJIOKEHUN B 003aTEILHOM MOPSIZIKE.

(a63am BBenen @enepanbHbIM 3ak0HOM OT 14.07.2022 N 266-D3)
(1. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHaMH WJIM B yCTAHOBJICHHOM MMM MOPSIZIKE MTPETYyCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (paborte, yciyre), mpoaasel (UCIIOTHUTENb) 00s13aH TepeaaTh NOTPEOUTETO TOBAP (BBITIOJHHUTH
paboTy, OKa3aTh YCIyTy), COOTBETCTBYIOLIHHA STUM TPEOOBaHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa u 006s3aHHOCTM WU3roTOBUTENA (MCNONMHUTENs, npoaasua) B
obnacTtu yctaHOBNEHUsI CpoKa CnyXObl, cpoka rogHoctu TtoBapa (paboTtbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha ToBap (paboTy), npeaHa3HAYEHHbIM U1 AJUTEIBHOIO MCIOJIB30BaHMs, W3TOTOBUTEINb
(MCTIONTHUTENb) BIIPaBE€ YCTAHABJIMBATH CPOK CIYXKOBI - MEpUOJ]l, B T€YCHHE KOTOPOTO HM3TOTOBUTEIH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHenus: 06.09.2023

(ucnomHUTENH) 00sI3yeTCsl 00ECIIeUunBaTh MOTPEOUTETI0 BO3MOKHOCTh MCIOJB30BaHUs ToBapa (paboThI)
10 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIIECTBEHHBIEC HEIOCTATKN HA OCHOBAHUHU ITyHKTA 6 CTaThH
19 u mynkTa 6 ctarbu 29 HacTOAIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (MCHOMHUTENH) OO0s3aH YCTAHABIMBATH CPOK CIHYXKObI ToBapa (paboThI)
JUIMTEIIBHOTO TMOJb30BAHUS, B TOM YHUCJIE KOMIUICKTYIOUIUX W3ICNUM (IeTaneil, y3JioB, arperaTon),
KOTOPBIE MO0 UCTEYCHUH OTPEACICHHOTO MEPUO0/Ia MOTYT MPEICTABIATh ONACHOCTD JIJISl KU3HH, 37J0POBbS
noTpeOuTeNsl, NPUUUHATH BPEJl €ro UMYIECTBY HIIM OKpY>KaloIIel cpee.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThI) MOMKET HCYHCIATHCS CIWHUIAMU BPEMEHH, a TaKKE WHBIMH
eNMHUIIAMHA H3MepeHHs (KWIOMETpaMH, METpaMH W TIPOYUMH EJAWHUIIAMH HM3MEPEHHUS HWCXOHIs W3
(YHKIMOHATBLHOTO Ha3HAYCHHS TOBapa (pe3yibTara paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha poyKThl MUTaHUs, TapPIOMEPHO-KOCMETHUECKHUE TOBAPHI, METUKAMEHTHI, TOBAPHI OBITOBOM
XUMUHW U WHBIE TTOJ00HBIE TOBApHI (PaOOThl) M3TOTOBUTENb (MCIIOIHUTENb) 0053aH YCTaHABIUBATH CPOK
TOJHOCTH - TIEPUOJA, IO KCTEYCHHH KOTOporo ToBap (paboTa) cUMTAETCs HENPUTOAHBIM IS
UCIIOJIb30BAaHHUS 110 Ha3HAUEHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBIMOJHEHWE PAaOOTHI) MO HCTECYCHHH YCTAHOBJICHHOTO CpPOKa TOAHOCTH, a
Tak)ke ToBapa (BBINIOJHEHUE PAOOThI), HA KOTOPBIA JOJKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alpeniaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. MzrotoButenb (MCIOJHUTENB) BIPABE yCTAaHABIWBATh Ha TOBap (paboOTy) rapaHTHHHBIA CPOK -
MepHoJ, B TEYCHHE KOTOPOrO B Cilydae OOHApy»XeHHs B ToBape (paboTe) HemocTaTka W3TOTOBUTENb
(MCTIONHUTENB), TPOJABEL, YNOJHOMOYEHHAs OpraHU3alvs WU YINOJTHOMOYEHHBIM WHIWBUIYaTbHBIN
MpeaNpUHIMATENh, UMIIOPTEP OO0s3aHBl YIOBIETBOPUTH TPEOOBAaHUS TOTPEOUTENSI, YCTAaHOBIICHHBIC
cratbsiMu 18 u 29 Hacrosiero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

M3rotoBuTENh BIPABE MPUHATH 00S13aTSIHCTBO B OTHOIICHUH HEJIOCTATKOB TOBapa, O0OHAPYKCHHBIX
10 UCTEYCHUH YCTAaHOBJICHHOTO UM T'apaHTUHHOTO CpOKa (JOMOJIHUTEIbHOE 003aTEIbCTBO).
(a63ar BBenneH denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

CO,Z[Gp)KaHI/Ie JOITOJIHUTCIIbHOI'O OGHS&TGHBCTB& HU3TrOTOBUTCIIA, CpOK I[eﬁCTBHH TaKoro
00s3aTeNIbCTBA W MOPSJIOK  OCYIIECTBJICHHS IMOTPEOWTENIeM IIpaB IO TaKOMy 0053aTeIbCTBY
OHpeZ[e.H}IIOTCH U3TOTOBUTCIICM.

(a63arm BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe YCTAHOBUTb Ha TOBAp TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

[Iponaser; BpaBe MpHHITH 00SI3aTEILCTBO B OTHOLIICHUHM HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX 10
MCTEUYEHUHU TapaHTUITHOTO CPOKA, YCTAHOBJIEHHOTO U3rOTOBUTENIEM (JIOMOJTHUTENbHOE 00513aTENbCTBO).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHenus: 06.09.2023

CopneprxaHue NONOIHUTEIBHOIO 005A3aTeNbCTBA MPOIABLA, CPOK JEHCTBUS TaKOro 00s3aTenbCcTBA U
MOPSOK OCYIIECTBICHHSI MOTPEOUTENIEM MpaB IO TAKOMY OO0S3aTENBCTBY OIPECNISIOTCS JOTOBOPOM
MEXy NOTPeOUTENEM U IPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. UsroroButens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTATKH TOBapa, OOHApYXEHHBIC B
TEYCHHE CPOKa EHCTBUS JOMOTHUTEIBHOTO 0053aTeIhCTBA, B COOTBETCTBUHU C a03a1ieM BTOPBIM IYHKTa 6
ctaThu 18 HacTosmero 3aKoHa, a ocjieé OKOHYAaHUsI CPOKa JICUCTBUS TOMOJHUTEIIBHOTO 00s3aTeIbCTBA -
B COOTBETCTBUU C MMyHKTOM 5 cTaTtbu 19 HacTosiiero 3akoHa.

(n. 8 BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6f3aHHOCTb MU3roToBUTENs o06ecne4YnTb BO3MOXHOCTb PEMOHTa U
TeXHUYecKoro obcnyxmsaHma ToBapa

NsrotoButens 00s3aH 00ECHIEUNUTh BO3MOKHOCTH HCIIOJNIB30BAHMSI TOBapa B TEUEHHE €ro CpoKa
ciykObl. JIJig 3TON 1€ M3roTOBUTENb 00ecreurBaeT PEMOHT U TeXHUUYECKOe 00CIyKMBaHHUE TOBapa, a
TaKk)Ke BBIMMYCK M MOCTaBKY B TOPTOBbIE U PEMOHTHBIC OpPTaHU3AlMd B HEOOXOIMMBIX Ui PEMOHTA U
TEXHUYECKOro o0CTyKUBaHUSI 00bEME U aCCOPTUMEHTE 3alacHBIX YacTeil B TeUeHUe CpoKa MPOU3BOJCTBA
TOBapa | TMOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUECHUE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B TE€UEHHUE JECATHU JIET CO JIHA Nepelau ToBapa MOTPEOUTEITIO.

Cratbsa 7. [NpaBo noTpebuTens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. TlorpebuTenp uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHSIX €TO
WCIIOJIb30BAHUS, XpaHEHUS, TPAHCIIOPTHUPOBKM W yTHIW3AaNUW ObLT Oe30maceH sl KHU3HHU, 370POBbS
MOTPeOUTENs, OKPY KAIOIIEeH Cpepl, a TaKKe He MPUYHHSIT BpeJ UMYILECTBY noTpedutens. TpeboBaHus,
KOTOpBIE JOJKHBI O0ecrednBaTh O€30MacHOCTh ToBapa (paboThl, YCIYrH) UIsl KU3HU U 3J0POBbBS
MOTpeOUTENs, OKpY)Kalolleld Ccpelbl, a TakkKe MpeloTBpallleHue TMPUYMHEHUS BpeAa HMYILIECTBY
MOTPEOUTENS, SBISIFOTCS O0S3aTENbHBIMU M YCTAaHABJIMBAIOTCS 3aKOHOM WM B YCTAHOBJICHHOM UM
MOPsIKE.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. M3roroButens (MCIONHUTENB) 00s3aH oOecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHHUE
YCTaHOBJICHHOTO CPOKa CITYKOBI HIIM CPOKA TOJHOCTH TOBapa (paboTsl).

Ecnu B cOOTBETCTBUU C MMyHKTOM | CTaThbu 5 HACTOSIIEr0 3aKOHA M3TOTOBUTENb (MCIIOJHUTENh) HE
yCTaHOBWJI Ha TOBap (paboTy) CPOK CIy»KObI, OH 00513aH 00ecreunuTh 0e30MacHOCTh TOBapa (paboThl) B
TEUEHHUE JICCATH JIET CO JHS Mepenadu Topapa (paboThl) MOTpeOUTEIo.

Bpen, npuuuHEHHBIH KU3HU, 3J0POBBIO HIIM UMYIIECTBY OTPEOUTENS BCIEACTBHE HEOOECTICUSHHS
0e30macHOCTH ToBapa (paboThl), MOJICKUT BO3MEIICHUIO B COOTBETCTBHUU CO CTaThel 14 HacTosIero
3akoHa.

3. Ecmm nns Oe30macHOCTH HCIONB30BaHUS ToBapa (paboOThl, YCIyru), €ro XpaHCeHHS,
TPAHCTIIOPTHPOBKU W YTUIU3AIUU HEOOXOIMMO COONIOAaTh ClielMalbHbIe MpaBwia (Jajee - MpaBuiia),
M3rOTOBUTENb (MCIOJHUTENb) 00s13aH yKa3aTh 3TH IMpaBUja B CONPOBOJUTEIHHOM JOKyMEHTAllUM Ha
ToBap (paboTy, yCIyry), Ha dTUKETKE, MAaPKUPOBKOW MIIU UHBIM CIIOCOOOM, a IpojaBel] (MCTIOTHHUTEI)
00s13aH JJOBECTH 3TH MPaBUJIA 0 CBEJICHUSI ITOTPEOUTEIS.
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"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHenus: 06.09.2023

4. Ecnu Ha ToBapbl (paboThl, YCIyrH) 3aKOHOM WJIM B YCTAHOBJIEHHOM MM IOPSAKE YCTaHOBJIECHBI
o0si3aTenbHbIe TpeOOBaHMs, OOECHeunBalOIe UX OE30MaCHOCTh IS KHU3HH, 370POBBS MOTpeOUTENs,
OKpY’Karolleld cpeabl M NPEJOTBPALICHUE NPUYUHEHHs Bpela MMYILIECTBY HNOTpPEeOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TpPEOOBAaHMSM MOJUICKHUT 00S3aTEIILHOMY TOATBEPKICHUIO B
HOpsAKE, IPESYCMOTPEHHOM 3aKOHOM U MHBIMU IIPABOBBIMH aKTaMHU.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercss mpojaxka ToBapa (BBINOJHEHHE pa0OTHl, OKa3aHHWE YCIYTd), B TOM YHCIE
UMIOPTHOTO TOBapa (paboThl, yciyru), 0e3 uHpopmamuu 00 00sA3aTENTbHOM IOATBEPKICHUU €ro
COOTBETCTBUS TPEOOBAHUSM, YKA3aHHBIM B IIyHKTE | HacTOSILEH CTaThbH.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaeTcs mnpoaaka ToBapa, B TOM YHCJIE HMMIIOPTHOIO TOBapa, COJEPIKAIIECTO
uHpOpMaIMIO, 32 pACIpPOCTPaHEHHE KOTOPOH MperycMOTpeHa aJAMHUHUCTPATHBHAs WM YTOJOBHAs
OTBETCTBEHHOCTb.

(m. 4.1 BBenen denepanbHbeIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecam ycraHOBi€HO, 4YTO TMpU COOJIOJEHUU TOTPEeOUTENIeM YCTaHOBJIEHHBIX IPaBUII
WCIIOJIb30BAaHUS, XPAHCHUS WJIM TPAHCHIOPTHPOBKU ToBapa (pabOThl) OH TPUYUHSET WIH MOXKET
MPUYMHUTE BpeJ KU3HU, 3I0POBBI0O M HMMYILECTBY MOTPEOUTENS, OKpYXKalollel cpene, M3roTOBUTENb
(McToHUTENB, MPOJABel]) 00s3aH HEe3aMEeITUTENFHO MPHUOCTAHOBUTH €r0 MPOU3BOJCTBO (peaHn3aIlio)
710 YCTpaHEHUs MPUYMH BpeJia, a B HEOOXOJUMBIX CIIydasiX MPUHATH MEPbI [0 U3BATHUIO €ro U3 000poTa 1
OT3BIBY OT IoTpeOuTens (morpedureneii).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3ZMOXKHO, U3TOTOBUTENb (HCIIOIHUTENb) 003aH CHATH TaKoil
ToBap (paboty, yciyry) ¢ npousBojacTBa. [Ipy HEBBIMOTHEHHH HW3TOTOBHUTENEM (MCTIOTHUTENEM) ITON
00513aHHOCTH YIOJHOMOYEHHBIN (eepalibHblil OpraH MCIOJHUTEILHONW BIIACTH MPUHHUMAET MEpHI IO
OT3BIBY Takoro ToBapa (paboOThl, YCIyrH) C BHYTPEHHETO pbIHKA M (WIH) OT MOTPEOUTENS WIH
nmoTpeduTesnei B Mopsiike, yCTaHOBIEHHOM 3aKOHOJATENBCTBOM Poccuiickoit denepanun.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUUMHEHHBIE MOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboOThHI, YCIyTH), MOIJIEKAT
BO3MCIICHUIO U3TOTOBUTCIEM (I/ICHOJIHI/ITGJIGM) B ITIOJIHOM O6’beMe.

6. Ytparun cuity. - @egepanbHbiil 3akoH oT 21.12.2004 N 171-D3.

CraTtbsa 8. paBo noTpebutensa Ha unHgpopmauuro o6 usrorosutTene (McnonHuTene,
npoaasue) 1 o ToBapax (pabotax, ycnyrax)

1. I[TorpeGuTens BpaBe moTpeOOBATh MPEIOCTABICHUS HEOOXOIMMOW U JOCTOBEPHOM HH(OpMAIH
00 M3roToBHTENE (MCIIOTHUTENE, TTPOJABIIE), PEKUME €ro paboThl U peaTu3yeMbIX UM ToBapax (paboTax,
yCIIyTax).

2. Yka3aHHas B TyHKTe | HacTosmied craTbu WHGOpPMAIUsS B HATJSTHOW W JAOCTymHOW (opme
JOBOOUTCA OO CBCIACHUSA HOTpG6HTGJIGfI Ipu 3aKIIIOYCHUKU JOTOBOPOB KYIUIM-IPOAAKH U OOTOBOPOB O
BBITIOJTHCHUH PabOT (OKa3aHWUW YCIYT) Croco0aMu, MPHHATBIMH B OTICIBHBIX cepax 0OCITyKUBaHHI
noTpeduTeneii, Ha PyCCKOM S3bIKe, a JOIMOJHUTENHHO, M0 YCMOTPEHHUIO HM3TOTOBHUTENS (MCTIOTHUTEIS,
MPOJIaBIla), HAa TOCYAAPCTBEHHBIX sA3bIKaxX CyOheKkTOB Poccuiickoit denmepariuu U poHBIX A3bIKaX HAPOIOB
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHenus: 06.09.2023

Poccuiickoit @enepanuu.

3. YronHOMOUYEHHAs! OpraHU3aIus WU YIIOJTHOMOUYCHHBIM MHAUBHIYyAIbHBIH TPEeIIPUHUMATENH IO
TpeOOBaHUIO TOTPEOUTENST 00s3aHBI MPEAOCTABUTH MOATBEPIKICHUE CBOUX MOJHOMOYWMN, BBITEKAIOIINX
13 3aKJIFOUEHHOr0 UMH JIOTOBOPA C U3rOTOBUTENEM (TIPOJABLIOM).

(. 3 BBennen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHopmauma o6 mnsroroButene (ucnonHurtene, npopasBue, BnagenbLue
arperartopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. M3roroButens (MCMOIHUTEND, TTPOJIABEIl) 00513aH TOBECTH 10 CBEACHHS MOTpeOuTeNs (hUpMEHHOE
HauMEHOBaHHE (HAMMEHOBAaHWE) CBOEH OpraHM3alMHM, MECTO €€ HaxXOXICHHs (aaApec) U PEKUM ee
pabortsl. [IpogaBent (MCIIOTHUTEIND) pa3MeIaeT yKa3aHHY0 HHGOPMAIIHIO Ha BEIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

WzroroButenb (MCHOMHUTENb, NPOAABEl) - HHAWBUIYAIbHBIM MpeANpUHUMATENb - JOJKEH
MPEIOCTaBUTh MOTPEOUTENI0 HHPOPMAIMIO O TOCYJAPCTBEHHOW pETHCTpAllMd W HAWUMEHOBaHUH
3apEruCTPUPOBABILIETO €T0 OpraHa.

NsrotoButens (mpojaselr) 00s3aH JOBECTH 10 CBEACHUS MOTpeOuTens GUPMEHHOE HAMMEHOBaHUE
(HamMeHOBaHWE), MECTO HAXOXKACHHS (aapec) M PEKUM padOTHl YIIOJTHOMOYCHHOW OpraHu3aIliu WIId
YHOOJHOMOYCHHOTO HHAWUBUAYAJIIBHOTO MMPCATIPUHUMATCIIA.

(a63ar BBenneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YonHOMOYEHHAsi OpTaHU3aIMsl WIH YIOJTHOMOYCHHBIN WHAUBHUIYAILHBIN MPEANPUHAMATEND B
ciydae oOpaieHuss TOoTpeOuTenss 00sS3aHbl JIOBECTH JIO €ro cBeneHus uHpopmanuio o cebe u
u3rorosurene (mponaniie) (GUpMEHHOE HAUMEHOBAaHHE (HAaWMMEHOBAaHHWE), MECTO HAXOXKICHHUS (amapec),
PEXHUM pabOThl, FTOCYAAPCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3alllCH O CO3/IaHUU IOPUAMYECKOTO JIMILIA,
bamMunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYIApCTBEHHBIM PETHCTPAlMOHHBI HOMEp 3alucd O
roCy/IapCTBEHHON perucTpanuu (pU3NYecKoro JMia B Ka4eCTBE MHAMBHUIYATbHOTO NMpEATNpUHUMATENS).
YnomHOMOYEHHAs] OpTraHW3allds WU YIOJHOMOYEHHBI WHIUBUAYATbHBIA MpEINpPHHUMATEIh BIIPABE
JIOBECTHU JI0 CBeJIeHUs MoTpeduTenei nupopmalinio o cede MoCcpeiCTBOM €€ pa3MeIlleHUsl Ha CBOEM caiiTe
B HMH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "WHTepHer", uHpopmanuio 00 H3roTOBUTENE
(mponaBle) MOCPENCTBOM pa3MEUICHUS Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM
ceTu "NuTepuer” CCBUIKH Ha CTpaHUILy canra U3rOTOBUTEIS (mpoasia) B
WH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW  ceTn  "WHTepHeT", coxepkanryro uHpOpMANHMIO 00
U3TOTOBUTENE (IIPOJABIIE).

(m. 1.1 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brmagenen arperatopa o0si3aH JOBECTH 10 CBeIeHHUs moTpeburteneil madopmammio o cede u
nponaBie (ucronHuTeNne) (pupMeHHOE HaMMEHOBaHWE (HAaMMEHOBAHHWE), MECTO HaXOXACHHUS (ampec),
peXHUM pabOThI, TOCYAAPCTBEHHBIA PETUCTPAIIMOHHBIA HOMED 3alMCH O CO3/IaHWHU IOPUIMYECKOTO JIUIIA,
dbamunnio, UMs, OTYECTBO (€CliM UMEETCs), TOCYJIapCTBEHHBIN PErucTPAlMOHHBIII HOMEp 3alHucu O
rOCyIapCTBEHHON perucTparuy (U3nIecKoro Julla B KA4eCTBEe HHIWBUIyaIbHOTO MPEANPHHUMATENS), a
Takke 00 HMMEIOIIMXCS M3MEHEHUSX B yKa3zaHHOW uHpopmauuu. Bragenery arperaropa JOBOJUT 0
CBeIeHHs TIoTpebuTeneil nHpopMaIuio o cede 1 IpoAaBIle (UCIIOTHUTENE) MIOCPEICTBOM €€ Pa3MEIICHUS
Ha CBOMX caiiTe W (WJIM) CTpaHMIle caiiTa B MH(OPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHON cetn "MHTepHeT".
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHenus: 06.09.2023

Nudopmanuio o mnpopaBiie (MCIOTHUTENE) BIAACNCNl arperatopa BIpaBe JOBECTH 10 CBEICHHS
noTpeduTeneii MOCpeACTBOM  pa3MelleHHWsT Ha CBOMX caidTe W (WIM) CTpaHWIe caidta B
WH(POPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTh "MHTepHET" CChUIKM Ha CalT MpojaaBIia (MCIIOTHUTEIS)
B UH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTn "UnTepHer".

(m. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBenr (MCrOMHUTENH) 00s3aH NMPEIOCTABUTH BIIAIEIBIy arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HWH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTn "MHTepHeTr" (MpuW €ro HaIu4HH)
JOCTOBEpHYI0 HH(OpMaiuio o cede, ykazaHHYl0 B MyHKTe 1.2 Hacrosmieid crarbu. B cimywae, ecnu
MMEIOTCSI M3MEHEHHUsI B TakoW uWHGOpMamuu, mpoiasel] (MCIOJHUTENh) 00s3aH B TEUEHHWE OJHOTO
paGouero AHS C MOMEHTAa BHECEHHS B Hee M3MEHEHMH COOOIIMThH BIAJENbIly arperaropa o0 3Tux
M3MEHEHUAX M Pa3MECTUTh UX Ha CBOEM caiiTe B HH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"UuTepuer" (mpu ero Hammuuu). Bragenen arperaropa o0s3aH BHECTH 3T U3MEHEHHS B MH(POPMAIUIO O
MpoJiaBIle (MCIIOTHUTENE) B TEUYCHUE OJHOTO pabodero JHs, €Clid pa3MelleHrne yKa3aHHOW MH(pOpMaIUuu
OCYLIECTBISICTCS Ha  caiiTe Biaaenblla arperaropa M (WJIM) €ro CTpaHWIle caiTa B
MH(POPMaIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTn "HMHTepHeT".

(m. 1.3 BBenen denepanbHpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BuUI JIEATENbHOCTH, OCYIIECTBISIEMBbIM H3rOTOBUTENEM (HCIIOJHUTENEM, MPOJABIIOM),
MOJUIEKHUT JIMIEH3UPOBAHUIO M (WJIM) HCIOJHHUTENb HMEET TOCYJApCTBEHHYIO aKKpEeIUTAlHIo, 0
CBEJICHMSI NOTpeOUTENs OJKHA OBITh JOBEA€HAa HH(pOpMAIUs O BUJE JEATEIbHOCTH H3TOTOBUTEIS
(ucrionHMTENS, MPOJABLA), HOMEpPE JIMLEH3MH U (WIM) HOMEpPE CBMJIETENHCTBA O TIOCYAAPCTBEHHOU
aKKpEIUTAINH, CPOKAX ACHCTBUS yKa3aHHBIX JTUIICH3UH U (WJTH) CBUICTEIIBCTBA, a TaKke HHpopMarus 00
opraHe, BbIJIaBIIEM yKa3aHHBIC JTUICH3HIO U (MJTH) CBUIETEIILCTBO.

(m. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, mpeaycMOTpeHHast MyHKTaMu | ¥ 2 HAaCTOSAIIeH CTaThH, TOJDKHA OBITh TOBEICHA 10
CBEJICHUS MOTPEOUTENICH TaKKE TP OCYIIECCTBICHUN TOPTOBJIHN, OBITOBOTO U MHBIX BUIOB 00CITY KHBAHUS
noTpeduTeneil BO BpeMEHHBIX TOMEIIEHUSIX, Ha PMapKax, ¢ JOTKOB U B PYTHX CIIyYasiX, €CIIM TOPTOBIIS,
OBITOBOC W WMHBIC BHUIBI OOCITY)XMBAaHUS TOTPEOUTENCH OCYIIECTBISIOTCS BHE IOCTOSSHHOTO MeCTa
HaXO0JICHUS MPOAABIA (UCTIOTHUTENS).

CraTtbsa 10. Uncpopmauma o ToBapax (paboTtax, ycnyrax)

1. M3roroBuTenb (MCIOTHUTEINb, MPOAABEI]) 005S3aH CBOCBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOOXOAUMYI0 W JIOCTOBEpHYIO HHGOpMamuio O ToBapax (paborax, yciayrax), 00eCrneYrBaIOIIyIO
BO3MOYKHOCTh MX TNpaBWJIbHOro BbIOOpa. [lo oTaenbHBIM BHIaM TOBapoB (paboT, yciyr) mepedeHb U
crocoObl oBefieHUsT mHpopMaIuu A0 moTpeduTens ycraHaBnuBatoTcs [IpaBurenbctBoM Poccuiickoii
denepanuu.

2. Uadopmanms o ToBapax (pabotax, yciayrax) B 00s3aTeIbHOM MOPSIAKE JOHKHA COJEPIKATh:

HAaMMCHOBAHUC TCXHHUYCCKOI0 pPCrilaMCHTa WJIM HWHOC YCTAHOBJICHHOC 3aKOHOAATCIBCTBOM
Poccuiickoit ®enepanuyi 0 TEXHUYECKOM PETYJMPOBAHWK M CBHJICTEILCTBYIOIIEE 00 00s3aTEIHHOM
MOATBEPIKICHUU COOTBETCTBHS TOBapa 0003HAUCHHUE;

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

cBeleHUSI 00 OCHOBHBIX IMOTPEOUTENBCKUX CBOWMCTBAaX TOBapoB (paboT, yciyr), B OTHOLICHHH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHenus: 06.09.2023

MIPOJYKTOB NMUTAHUS CBEICHHS O COCTaBe (B TOM UHMCJIE€ HAUMEHOBAaHUE HCIOJIb30BAaHHBIX B IpoOIEcCe
W3TOTOBJICHUS TPOAYKTOB IMUTAHUS MMUIIEBBIX J00ABOK, OMOIOTUYECKU aKTUBHBIX T00aBOK, HH(POPMAIIHS
O HaJlMYMM B  NOPOAYKTaX  MHUTAaHUS  KOMIIOHEHTOB,  TOJYYEHHBIX C  [PUMEHEHHEM
TeHHO-MH)KCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B CiIy4ae, €CJIH COJCpXKaHUe YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIISIET OoJyiee NEBATH JECATHIX MPOLEHTA), MUIIEBOM IIEHHOCTH,
Ha3HAYEHUH, 00 YCJOBHSX MPUMEHEHHUS W XPAHCHUS MPOIYKTOB MHUTAHUS, O CHOCO0aX M3TOTOBJICHHUS
roTOBBIX Omioz, Bece (0ObeMe), JaTe M MECTe M3TOTOBJICHHUSI M YIAaKOBKU (pacacoBKH) MPOIYKTOB
MUTAHUS, & TAK)KE CBEICHUS O MIPOTHUBOMOKA3AHMSIX IJISl UX MPUMEHEHHS MPU OTACTHHBIX 3a00JICBaHUSX.
[Tepeuens ToBapoB (pabdoT, yciyr), nHGOpPMAIUI O KOTOPBIX JIOJDKHA COJIEPKAaTh MPOTHBOTIOKA3AHMS IS
UX TPUMEHEHUS TpU OTIENbHBIX 3aboneBaHusX, yTBepkaaercs [IpaBurensctBom Poccuiickoit
denepanuu;

(B pen. @enepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IeHy B PYyOJIsiX W YCJIOBHUS NPUOOpETEeHHs TOBapoB (paboT, yCiIyr), B TOM YHCJIE TpPH OIJIaTe
TOBapoB (paboT, YCIyr) depe3 OMpEeNeTeHHOE BpeMs Ioclie WX Tepenadd (BBIOTHEHUS, OKa3aHWs)
MOTPEOUTENTIO, TIOJTHYI0 CYMMYy, IMOJICKAIIYIO BBIIJIATEe MOTpeOWTENeM, W TpadUK IMOTalieHus STON
CYMMBI;

(B pen. @enepanpHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBIA CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiIa U yciuoBus 3ppeKTUBHOro n 6€30MacHOr0 UCIOIB30BaHUS TOBAPOB (paboT, yciyr);

nHpopmarno 06 3HepreTnyecKkor 3PGHEeKTHBHOCTH TOBAPOB, B OTHOIIICHUH KOTOPBIX TPEOOBaHUE O
HAJTMYUU TaKOW WH(OPMAIIMU ONPEIETICHO B COOTBETCTBUH C 3aKOHOIATEICTBOM 00 YHEProcOepeKeHUH
1 O TIOBBIIIEHUHN YHEPTETUUYECKON AP (PEKTUBHOCTH;

(ab3am BBenen @enepanbHbIM 3ak0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIM CPOK TOJHOCTH TOBapOB (paboT), YCTAaHOBJIEHHBIN B COOTBETCTBHH C HACTOSIIUM
3aKOHOM, a TaK)Xe CBEACHUS 0 HEOOXOIUMBIX JIEHCTBUAX MOTPEOUTENS 110 UCTEUCHNUN YKa3aHHBIX CPOKOB
Y BO3MOXXHBIX TIOCJICICTBHSIX TIPY HEBBITIOJTHEHNHU TaKHUX JICHCTBHIA, €CITM TOBAphI (PadOTHI) IO UCTCYCHUN
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OIMMACHOCTHL JIA KHU3HH, 3JOPOBbA U MMYIICCTBA HOTp€6I/ITeJI$I NN
CTaHOBSITCS HEMPUTOIHBIMH JJTs1 MCTIOJIB30BAaHUS 110 HA3HAYCHUIO;

aapec (MeCTO HaxOXJAeHHus), (UPMEHHOE HAMMEHOBaHHME (HAUMEHOBAHHME) W3TOTOBHUTEI
(ucrosHUTENS, MPOJABLA), YIOJIHOMOUYEHHON OpraHu3alMyd WIM YIOJIHOMOYEHHOTO WHIAMBHIYaIbHOIO
IpeAlpUHUMATENS, UMIIOPTEpPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopMmanuio 00 00s3aTeNbHOM TOATBEP)KICHUU COOTBETCTBUSL TOBapoB (pabot, ycmyr),
YKa3aHHBIX B TyHKTE 4 CTaThbW 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nH(}OpMaIHIO 0 TTpaBUiIaxX MPOIaXKKW TOBAPOB (BBITIOTHEHHS PabOT, OKa3aHUS YCIYT);

yKa3aHHEe Ha KOHKPETHOE JUII0, KOTOpoe OyAeT BBINONHATH padoTy (OKa3blBaTh YCIyry), U
WH(pOpPMAIIUIO O HEM, €CJTH 3TO UMEET 3HaUeHHUe, UCXOIs U3 XapakTepa padoThI (YCIyTH);
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(a63ar BBeneH denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha UCIOJb30BaHHE (POHOTPAMM MPH OKA3aHHWH PA3BIEKATEIbHBIX YCIYT HCIIOTHHUTEISIMU
MY3bIKaIbHBIX TPOU3BEACHUN.
(ab3amr BBenen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnun mpuoOperaeMbrii motpebuTenieM TOBap ObUT B YMOTPEOJCHWH WM B HEM YCTPAHSIICS
HEJO0CTaTOK (HEJOCTATKH), IOTPEOUTEINIO TOJDKHA OBITh MPeAoCcTaBIeHa HHGOpMALIU 00 STOM.

3. Uudopmanus, npeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaThbH, JOBOIUTCS 10 CBEICHUS
norpeOuTeneii B TEXHMYECKOW IOKYMEHTalluW, HpujaraeMoil k ToBapaMm (paboram, ycimyram), Ha
ATUKETKaX, MAPKUPOBKOW WMJIM WHBIM CIIOCOOOM, MPHUHATHIM IS OTACIbHBIX BHUIOB TOBAapOB (padoT,
yeiyr). Muadopmanus 06 00s3aTeNbHOM MOATBEPIKICHUN COOTBETCTBHSI TOBApPOB IMPEACTABISETCS B
MOpSIIKE W CIOCcO0aMM, KOTOPBhIE YCTAHOBJIEHBI 3aKOHOJATENhCTBOM Poccuiickorr denepamuu o
TEXHUYECKOM DPETYJTUPOBAHUU, U BKIIOYACT B ce0sl CBEJACHUS O HOMEpE JIOKyMEHTa, MOITBEPKIAIOIIETO
TaKo€ COOTBETCTBUE, O CPOKE €ro JIEHCTBHS M 00 OpraHU3alllH, €T0 BbIABIICH.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

AG3art yrpatun cuiy. - DeaepanbHbiii 3akoH oT 21.12.2004 N 171-D3.
Cratbsa 11. Pexxum paboTbl npoaaBua (UCNOMHUTENS)

1. Pexxum pa®oThl TOCYJapCTBEHHBIX, MYHUIIUIIAIBHBIX OpraHU3allil TOProBiId, OBITOBOTO U MHBIX
BUJIOB OOCIY>KMBaHHs NOTpeOUTENE yCTaHABIMBAaeTCS IO PEHICHHI0O COOTBETCTBEHHO OpPraHOB
WCTIOTHUTEIPHON BIIacTH cyOBbekTOB Poccuiickoit denepaniun 1 OpraHoB MECTHOT'O CaMOYTIPABIICHHS.

2. Pexxum paboThl OpraHu3annii, OCyIIECTBISIONUX JAEATEIBHOCTh B c(hepax TOProBoro, OLITOBOTO
U UHBIX BUJOB OOCITY>KHMBaHUS MOTpeOUTENEH U HE yKa3aHHBIX B MyHKTE | HACTOSAIIEH CTaTbU, a TaKxkKe
WHIUBUAYAIbHBIX IPEANPUHUMATENEH YCTaHABINBAECTCS MU CaMOCTOSITENIBHO.

3. Pexum paboThl mpojaBiia (MCIOJHUTENS) TOBOAMUTCS 1O CBEICHUS MOTpeOUTENEH M JOKEH
COOTBCTCTBOBATH yCTaHOBJIeHHOMy.

Cratba 12. OTBEeTCTBEHHOCTb U3roToBuTenA (MCNONHUTENSA, NpoAaBua, Bnagenbua
arperatopa) 3a HeHagnexatlyr nHdopmauuio o ToBape (pabote, ycnyre)
(B pen. @enepanbubix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnoTpeOUTENnto HE MpelocTaBiIeHa BO3MOXHOCTh HE3aMEIIUTEIbHO IOJIYYUTh IPH
3aKJII0OYEHUN JIOTOBOpa MH(pOpMaIHio 0 ToBape (paboTe, yciyre), oH BIpaBe MOTPeOOBaTh OT MpOaBIia
(I/ICHO.HHI/ITCJ'DI) BO3MCLICHUA Y6BITKOB, MNPUINHCHHBIX HGO6OCHOBaHHBIM YKJIIOHCHUCM OT 3aKJIIOYCHUA
JI0TOBOpA, a €CJIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKa3aThCS OT €ro MCIOJIHEHUS W TMOTPeOOBaTh
BO3BpaTa YIUIAYCHHOMH 32 TOBAp CyMMBI M BO3MEIIEHUS IPYTHX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCMOTHEHHUS IOTOBOpa MOTPEOUTETh 0053aH BO3BPATHTh TOBAp (pe3ybTaT paboTHl,
YCIIYTH, €CJIH 3TO BO3MOXKHO I10 UX XapaKTepy) MPOAaBILy (MCIIOTHUTEIIO).
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHenus: 06.09.2023

2. IlpomaBen; (WCHONMHUTENB), HE TMPEIOCTABUBIIMNA TOKYNATENIO TOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, ycimyre), HECET OTBETCTBEHHOCTbh, MPEIYCMOTPEHHYIO IMyHKTamu 1 - 4
cratbu 18 mimm myHkTOoM | crtathu 29 Hacrosimiero 3akoHa, 3a HEIOCTaTKU ToBapa (paboThl, yCIyTH),
BO3HUKIIIKE TIOCTIE €T0 MepeIayy MOTPEOUTENIO BCICACTBIE OTCYTCTBUS Y HETO TaKOK MH(POPMAITUH.

(. 2 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmanenen arperaropa, MpeJOCTaBUBIINN IOTPEOUTENIO HEIOCTOBEPHYIO WM HEIOJHYIO
nH(popManuo o ToBape (yciayre) WiH npojasiie (MCIOJHHUTENE), HA OCHOBAHMHM KOTOPOM MOTpeOUTEIeM
ObUI 3aKJIOYEH JIOTOBOP KYIUIU-TIPOJAXKU (JOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MPOAABLIOM
(ucnomHUTENEM), HECET OTBETCTBEHHOCTHh 3a YOBITKH, TPUYMHEHHBIC MOTPEOUTENI0 BCIEIACTBUC
MIPEOCTABICHUS €My TaKOH MH(OpPMAIIH.

Ecnmu wHOe He TpPeayCMOTPEHO COTJAlllCHHEeM MEXIy BIaJeNblleM arperatopa W MpoAaBlIOM
(I/ICHOJ'IHI/ITGJIGM) HJIM HC BBITCKACT M3 CYLICCTBA OTHOILICHUU MCXKIAY HHMH, OTBCTCTBCHHOCTHL 3a
WCTIOJTHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEOUTENIeM C MPOAABIOM (UCIIOJIHHUTENEM) Ha OCHOBAHUHU
NPEOCTaBICHHONW BJaJenblieM arperatropa uHpopMamuu o ToBape (yciayre) MWIM MpojaBLe
(ucnosmHUTENE), @ TAaKXKE 3a COONIOJCHUE IMpaB MOTPeOWTENCH, HAPYIICHHBIX B PE3yJIbTaTe Mepeaadn
noTpeduTento ToBapa (yCIyrH) HEHJIEXKAIIero KadecTBa M OOMEHa HENpPOAOBOIBCTBEHHOTO TOBapa
Ha/IJISKAIIEr0 Ka4eCTBA Ha aHAJIOTUYHBIA TOBAp, HECET MPOAaBell (MCIIOTHUTEIb).

Bragener; arperatropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEITIO
BCJICJICTBHE IPEIOCTABICHUS €My HEJIOCTOBEPHOH MM HEMoJHOW mHpopMamuu o ToBape (yciyre), B
cllydae, eclid BIJIAJeNiel] arperaropa He u3MeHseT nH(opMmanuo o ToBape (yCiIyre), MpeaoCTaBICHHYIO
NpoAaBIOM (UCIIONHUTENIEM) W COJACPKAIIYIOCS B MPEIIOKCHHHM O 3aKIIOYEHUH  JIOTOBOpa
KYTUTH-TIPOJIAXKH (JOTOBOPA BO3ME3HOTO OKa3aHUs yCIIYT).

(m. 2.1 BBegeH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IlorpeOuTens BHpaBe MPEeabIBUTH TpeOOBaHME K BIAJEINBIly arperaTropa O BO3BpaTe CyMMBI
MIPOM3BEACHHON UM MpeIBapUTeNbHON ormiaThl ToBapa (ycinyru). Branmenen arperaropa BoO3Bpauiaetr
CyMMy IOJIyY€HHOH UM IpEABAPUTEIBHOIN OIUIaThl TOBapa (yCIyrd) B TEUCHHE JECATH KaJeHIApHBIX
IHEH co JHS NpPeabsBICHUS TNOTpPeOUTENeM Takoro TpeOOBaHHUS MTPU OJHOBPEMEHHOM HAJIUYUHU
CHEAYIOLIUX YCIOBUM:

TOoBap (yciyra), B OTHOLIEHMM KOTOPOrO IOTpPEeOMTEIEM BHECEHA IpeJBapUTENIbHAs oOIUlaTa Ha
OaHKOBCKHUH CUET BIIa/IeNblia arperaTopa, He nepead NoTpeOuTeNio B CPOK (ycayra He OKa3aHa B CPOK);

NOTpeOUTENh HANpaBWI MPOAABIYy (MCIIOJHHUTENI0) YBEJOMIICHHE 00 OTKa3e OT WCIOTHEHUS
JIOTOBOpa KyIUIM-IIPOJAXKH (JIOrOBOpa BO3ME3AHOIO OKa3aHMsI yCIyT) B CBSI3U C HapYyLIEHUEM IIPOJIaBLIOM
(ucnomHUTENIEM) 00s3aTEIHCTBA TIEPEIATh TOBAP (OKa3aTh YCIYTy) B YCTAaHOBJICHHBIA CPOK.

Hapsimy ¢ TpeboBanmeM O BO3Bpare CyMMbI TIpeIBApPUTEILHOW OIUIaThl ToBapa (YCIyTrH)
NMOTpeOUTENb  HaAmpaBliIeT  BIAJAENbIly arperaropa IOATBEpPXKJCHHWE HAIPaBJICHUS IMPOJABIY
(ucriomHUTENIO) yBEeIOMJICHHS 00 OTKa3e OT MCIOJHEHHs JOroBopa KYIUIM-IPOAaXH (ZOroBopa
BO3ME3/IHOTO OKa3aHUs YCIyT).

Ecim wmHOe He npeaAyCMOTPCHO YCIIOBUSAMH IIOJB30BATCIILCKOIO0 HWJIIM HWHOI'0 COIJIAIICHUA
MOTpeOUTENsT C BJIAACIBLIEM arperaropa, yBEAOMIICHHE NPOJaBly (WCIOJHHUTEN0) 00 OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpa KYIUIM-TIPOJIQXXKH (JOTOBOpPA BO3ME3JHOTO OKA3aHUS YCIyT) MOXET OBITh

www.consultant.ru Crpanvua 14 u3 47
HafeXXHasa npaBoBas noaaepixka


https://www.consultant.ru/
https://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=06.09.2023&dst=100042&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=303537&date=06.09.2023&dst=100026&field=134

?;gg“;%zggéggél)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawmTe npas nOTpeGMTenel‘;lu [Oata COXpaHeHus: 06.09.2023

HAIpaBJICHO BIIAJIEINIbIy arperaTopa, KOTOpbIi 00s3aH HaPaBUTh €0 MPOaBIly (MCIIOIHHUTEIIO).
(m. 2.2 BBeneH denepanbHbeIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyyae, ykazaHHOM B IYHKTE 2.2 HAaCTOSIIIEH CTaThH, BIAAENEI] arperaTopa BIpaBe 0TKa3aTh
MOTPEOUTENI0 B BO3BpaTe CyMMBI NPEIBAPUTEIBLHON OIUIaThl ToBapa (YCIyrd) MpH TMOTYYCHHH OT
mpojaBma (MCHOJHUTENS) TOATBEPKIACHUS TPUHATHS MOTPEOUTENeM ToBapa (OKa3aHUs YCIYTH) TIpH
YCIIOBUH, YTO KOIHS TAKOTO MOATBEPKIICHUS ObLlIa HAIIPaBJICHA BIIAJICNIBIIEM arperaTopa moTpeouTento B
TE€YEHHE JIECATH KaJCHJAPHBIX JHEH CO JIHA MOJIy4YeHHs BIaJeNbleM arperatopa TpeOoBaHUS O BO3BpaTe
CYMMBI TpeABapUTEIbHONW OImIaTel ToBapa (yciyru). B ciydae Hecoryacus TOTpEOHUTENsT C
MIPE/ICTaBJICHHBIMU BIIQJIENbLIEM arperaropa J0Ka3aTelbCTBAaMU MPUHATUS TMOTpeOUTENeM ToBapa
(okazaHus ychmyru) TOTpeOUTENh BOpaBe TpeOOBaTh BO3BpaTa CYMMBI TPOU3BEICHHOW UM
MpeABAPUTEIIFHOM OTUIaThl TOBapa (YCIyTH) B CyJIeOHOM TOPSIIKE.

(m. 2.3 BBeneH PenepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuymHEHWM BpeAa >KU3HU, 3JI0POBBI0 W HMYIIECTBY TOTPEOUTENST BCICACTBUE
HEMPEeIOCTaBICHUsI My TIOJTHOW M JTIOCTOBEpHOW MH(poOpManuu o ToBape (padore, ycinyre) moTpeOuTenb
BIIpaBe MOTPeOOBaTh BO3MEIICHHS TAKOTO Bpea B MOPSAIKE, IPEIYCMOTPEHHOM CTaThell 14 HacTosAIero
3aKkoHa, B TOM UHCJE TIOJHOTO BO3MEIICHUS YOBITKOB, MPHUYMHEHHBIX MPHPOJHBIM OOBEKTaM,
HaxOISIIUMCSI B COOCTBEHHOCTH (BJIAJCHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Ilpm paccMoTpeHMHM TpeOOBaHMM NOTPEOUTENST O BO3MELIEHUH YOBITKOB, NPUYMHEHHBIX
HE/IOCTOBEPHOM WJIM HEJOCTAaTOYHO IMOJIHOW MH(OpManueil o ToBape (pabore, yciayre), HEOOXOIMMO
UCXOJUTh W3 MPEINOI0KEHU 00 OTCYTCTBUHU y MOTPEOUTENs ClELUAIbHBIX [TO3HAHUN O CBOMCTBaxX U
XapaKTepUCTHKaxX ToBapa (paboThl, yCIIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuUTens (MCnonHUTENs, npoaasua,
YNOSIHOMO4YE€HHOW opraHmsauum nnun YNOSIHOMO4Y€HHOro MHAMBUAYaNbLHOIo
npeanpuHUMaTens, uMnopTepa) 3a HapylweHue npaB NnoTpebuTenen
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue npaB MOTpeOUTENel U3TOTOBUTENh (MCIIOTHUTEINb, MPOIABEll, YIOJTHOMOYCHHAS
OpraHu3anysi WIM YIOJHOMOYCHHBIH WHAWBUAYAIBHBIH TpPEANPUHUMATENb, HMMIIOPTEP) HECET
OTBCTCTBCHHOCTD, ITPECAYCMOTPCHHYIO 3aKOHOM WJIKM JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu vHOE HE YCTAHOBIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOHUTENIO, MOJIekKAT
BO3MEILEHHIO B IIOJIHOM CYyMMeE CBEpX HEYCTOWKH (TIEHN), yCTAaHOBJIECHHON 3aKOHOM MJIM JOTOBOPOM.
(m. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara HeycToiiku (TIEHM) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTENS
(McToHUTENS, MPOJABIA, YIIOTHOMOYECHHYIO OPTaHU3AIMI0 WM YIIOJTHOMOUYEHHOTO HWHJIMBUIYaIBLHOTO
NPEIIPUHUMATEIS, UMIIOPTEPA) OT MCIOJHEHHS BO3JIOKEHHBIX Ha HETO 00S3aTENbCTB B HATYpE Iepen
NoTpeOUTENEM.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. UzroroBuTens (MCIIOIHUTEND, IPOAABEL, YIIOJHOMOUEHHAs! OpraHu3alus Uin yIOJHOMOYEHHbIN
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"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHenus: 06.09.2023

WHIUBUAYATbHBIN IPEIIPUHUMATEb, UMIIOPTEP) OCBOOOXKIA€TCSl OT OTBETCTBEHHOCTH 33 HEUCIIOJTHEHHE
00s13aTeNLCTB WM 32 HEHAJIC)KAIIEee WCIONHEHUE 00s3aTeNbCTB, €CIIUA JOKAKET, YTO HEUCIIOTHCHHE
00513aTEeNBCTB WM UX HEHaJUIe)Kallee HCIOJIHEHHE MPOM3O0ILI0 BCIEACTBUE HEMPEOAOIMMON CUIIBI, a

TAKIKC MO UHBIM OCHOBAHUAM, IMIPECAYCMOTPCHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpedburenss o0 yruiare HEYCTOWKH (MEHU), MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, MOJJIEXKAT yAOBIECTBOPEHUIO U3TOTOBUTENEM (MCIIOTHUTENIEM, TPOAABIIOM, YIIOJTHOMOYEHHOM
OpraHm3alyel WM YHNOJHOMOYCHHBIM WHAMBHIYAIbHBIM MpEANpPUHUMATENIEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TTOPSIKE.

(B pen. @enepanbHbix 3aKk0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpu yIOBIETBOPEHHMH CyIOM TpeOOBAaHUM NOTPEOUTENS, YCTAaHOBIEHHBIX 3aKOHOM, CYJ
B3BICKUBACT C M3TOTOBUTENSA (MCHOJHHUTENS, TMPOJABIA, YHNOJHOMOYCHHOH OpraHu3aludl WId
YHOJIHOMOYEHHOTO  MHIMBUAYQJIBHOIO MpEANpPUHUMATENs, HUMIOpTEpa) 3a HECcOOIoAECHUE B
JTOOpPOBOJIBHOM TIOPSIIKE YIOBJIETBOPEHHsT TpeOoBaHMN mMoTpeOuTens mrpad B pa3Mepe MATHICCAT
IIPOLIEHTOB OT CYMMBI, IPUCY>KJICHHOH Cy/I0M B I10JIb3y OTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecmu ¢ 3asBieHMeM B 3amUTy NpaB MOTPEOUTENS BBICTYIMAIOT OOIIECTBEHHBIE OOBEIWHEHHUS
notpeduTeneil (MxX accolranuy, Col03bl) WM OpraHbl MECTHOTO CAMOYIIPABICHHUS, MATHICCAT MIPOLICHTOB
CYMMBI B3BICKAHHOTO mITpada MepeuucisioTcs yKa3aHHBIM OOBEIMHEHUSIM (MX acCOIHAIUSM, COI03aM)
WJIA OpraHaM.

Cratba 14. UMmyluecTBeHHaa OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN BCreacTteue
HeAoOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyMHEHHBIH KHU3HU, 3J0POBBI0 WM HMMYILIECTBY IOTPEOUTENs BCIEACTBHE
KOHCTPYKTHUBHBIX, TPOM3BOJICTBEHHBIX, PELIENITYPHBIX HJIM WHBIX HEIOCTaTKOB TOBapa (paboThl, yCIyTH),
MOJJICKUT BO3MELICHHUIO B TIOJTHOM 00BbeMeE.

2. IIpaBo TpeboOBaTh BO3MEIIECHUS BpEa, IPUIMHEHHOTO BCIICICTBUE HEAOCTATKOB ToBapa (paboThl,
yCIIyTH), TpU3HAETCA 3a JIOOBIM IOTEpPIEBUINM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOILIEHUAX C IPOJAABLOM (MCIIOJHUTENIEM) WIIH HET.

3. Bpen, npuynHEeHHbIHN KU3HU, 3J0POBBIO WU UMYIIECTBY MOTPEOUTENS, MOAJICKHUT BO3MEIIECHHUIO,
€CITU BpeJ MPUYMHEH B TEUCHHE YCTAaHOBJICHHOTO CPOKA CIIY>KOBI MIIM CpPOKa TOJTHOCTH ToBapa (padoThr).

Ecnu Ha TtoBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAHOBJICH B COOTBETCTBHH C MyHKTamu 2, 4
CTaTbi 5 HACTOALIETO 3aKOHAa CPOK CIYXObl MM CPOK TOAHOCTH, HO OH HE YCTAaHOBIJIEH, JIMOO
nmoTpeduTesnto He ObLIa MPEAOCTaBIICHA MOJHAS M JOCTOBEpHAss HHPOPMAIIHS O CPOKE CITY>KOBI MITH CPOKE
TOAHOCTH, JTUOO MOTPEOUTENs HE OBUT MPOMH(POPMHUPOBAH O HEOOXOAUMBIX JIEHCTBHSX MO HUCTEYCHUU
CpOKa CIy>KObl WM CpOKa TOJHOCTHM M BO3MOXKHBIX IMOCHEACTBHUSIX INPH HEBBHIMOIHEHUM YKa3aHHbBIX
neiictBuil, 160 TOBap (pe3ynpTar pabOThl) MO UCTEYCHUU 3TUX CPOKOB IPEACTABISIET OMACHOCTH IS
KHU3HU U 370POBbs, Bpe MOAJICKHUT BO3MEILIEHUIO HE3aBUCHMO OT BPEMEHHU €ro IPUYNHEHUS.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBUU C MyHKTOM | CTaThu 5 HaAcCTOSIIEr0 3aKOHA M3TOTOBUTENb (MCIIOJHUTENh) HE
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"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHenus: 06.09.2023

YCTaHOBHWJI Ha TOBap (paboTy) CPOK CITY>KOBI, BPE MOAJICKUT BO3MEIIECHUIO B CIIy4ae €ro MpUINHEHUS B
TEUEHHUE JICCSTH JIET CO JHA Nepeaadu ToBapa (paboTsl) MOTPeOUTENO, a €CIIU ACHb IIepeiayll YCTaHOBUTD
HEBO3MOJKHO, C JIaThl H3TOTOBJICHUS TOBapa (OKOHYAHUS BBHITTOJTHEHUS PaOOTHI).

Bpen, npuurHeHHBIN BCIEACTBUE HEIOCTATKOB TOBapa, MOJUICKUT BO3MEILCHUIO MPOJABLOM HIA
M3rOTOBUTENIEM TOBapa Mo BHIOOPY MOTEPIEBIIETO.

Bpen, npuunMHEHHBIH BCIEACTBHE HEJOCTAaTKOB PAa0OTHI MM YCIYTH, MOJUIEKHT BO3MELICHHIO
HCIIOJTHUTEIIEM.

4. V3roToBUTEND (MCIIOJHUTEIND) HECET OTBETCTBEHHOCTD 3a BPE/, IPUYMHEHHBIN XKU3HH, 3J0POBbIO
WM UMYLIECTBY MOTPEOUTENS B CBA3U C HUCIIOJIb30BAHUEM MaTepHalioB, 000pyA0BaHUs, HHCTPYMEHTOB U
UHBIX CPEICTB, HEOOXOAMMBIX JUIsI MPOM3BOJACTBA TOBApOB (BBIMOJIHEHUS pabOT, OKa3zaHHs YCIYT),
HE3aBHCHMO OT TOT'O, [TO3BOJIST YPOBEHb HAYUHBIX U TEXHUUYECKUX 3HAHUN BBIIBUTH UX 0COOBIE CBOMCTBA
WJIN HET.

5. WzrotoBuTenb (MCIOJHUTENB, MPOAABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIH JTOKAXET,
9TO Bpe]] MPUYMHEH BCJICCTBUE HEMIPEOJOIUMON CHIIBI WU HAPYIICHUS MOTPEOUTENEM YCTAaHOBICHHBIX
MIPaBUJI UCTIOJIB30BAHUS, XPaHCHUSI HJIA TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).

CraTtba 15. KomneHcauusa mopanbHoro Bpega

MopanbsHblii  Bpell, NPUYUHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HAPYLIEHUs H3TOTOBUTEIEM
(ucrionHUTENEM, IIPOJIaBLIOM, YIIOJIJHOMOYEHHOU OpraHu3alMel WM YIOJIHOMOYEHHBIM
MH/IMBUYalIbHBIM MIPEIIPUHUMATENEM, UMIIOPTEPOM) MpaB MOTPEOUTENS], IPEIYCMOTPEHHBIX 3aKOHAMHU
U TMpaBOBBIMH akTaMu Poccuiickoit denepanyy, peryiupyonMi OTHOILECHHUS B 001aCTH 3aIlUTHI IIpaB
notrpeduTeneil, MOUIEKUT KOMIIEHCAlUM TNPUYMHUTEIEM Bpeda IpU HAJIMYMM €ro BUHBL Pa3mep
KOMIICHCALlUM MOPAJIBHOIO Bpela ONpENeiseTcs CyAOM M HE 3aBUCUT OT pa3Mepa BO3MEILCHUS
MMYILECTBEHHOT'O Bpea.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

KommieHcarust MOpainbHOTO Bpesia OCYIIECTBIISIETCS] HE3aBHCUMO OT BO3MEIICHHSI UMYIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPEOUTENeM YOBITKOB.

Cratbsa 16. Heponyctumble ycnoBus foroBopa, ywemMnsawme npaBa notpeburens,
3anpeTbl M 00f3aHHOCTW, Hanaraemble Ha npopaBua (uMcnonHuTens, Bnagenbua
arperartopa)

(B pen. ®enepansuoro 3akoHa ot 01.05.2022 N 135-D3)

1. HemonmycTumbIMH yCIOBHSMH JOrOBOpa, YIIEMIISIOUIMMM IpaBa HOTPEOUTENs, SBISIOTCA
YCIJIOBHsI, KOTOPBIE HApyIIAIOT IIPABUIJIA, YCTAHOBJIECHHBIE MEXAYHApOIHBIMU JIorosopamu Poccuiickoit
@Denepauyy, HACTOAIMM 3aKOHOM, 3aKOHAMH W IPUHUMAeMbIMH B COOTBETCTBUM C HHMH HHBIMH
HOpPMAaTHBHBIMU IIPAaBOBBIMU akTamu Poccuiickoit deneparuu, peryIupyonMMi OTHOILIEHUS B 001acTH
3alUThHl NpaB norpebureneid. HenomycTuMble yciioBUs 10TroBOpa, YIIEMIISIONIME MpaBa MOTPeOUTENs,
HUYTOKHBI.

Ecnu BrIIOUEHUE B I0TOBOp YCIOBUH, YHIEMIISIOIMX MpaBa NOTPeOUTENs, MOBICKIO MPUUNHEHUE
yOBITKOB TOTPEOUTENI0, OHU MOJICKAT BO3MEIIECHUIO MPOJABIOM (M3rOTOBUTENIEM, HCIIOTHHUTEIEM,
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[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHenus: 06.09.2023

HMITOPTEPOM, BIIAJICTBIIEM arperaropa) B MOJHOM O00ObeME B COOTBETCTBHH CO CTaThel 13 HacTosIIero
3akoHa.

TpeboBanue noTpedUTeENs 0 BOZMELIEHUH YOBITKOB MOAJICKHUT yIOBIETBOPEHUIO B TEUEHUE JECATH
JTHEN CO JTHS €TO MPEIbsBICHUS.

KoncynprantlIntoc: npumeyanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIOUIUE MEPEUYCHb
HEJOMYyCTUMBIX YCJIOBHUH JIOTOBOpA, YIIEMJISIIOIIMX IpaBa MOTPEOUTENs, PACIpPOCTPAHSIOTCS Ha
OTHOUIECHHUSI, BOZHUKILINE U3 PAHEE 3aKJIFOUEHHBIX J10IrOBOPOB.

2. K HeonmyCTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMIISIOIIUM MTpaBa MOTPEOUTENs, OTHOCSTCS:

1) ycnoBus, KOTOpBIE MPEIOCTABISIOT MPOJABIYY (M3TOTOBUTENIO, UCTIOJIHUTEIIO, YIIOJTHOMOYEHHON
OpraHM3aly WM YHOJHOMOYEHHOMY HHAWBUYabHOMY IMPEANPUHUMATENI0, UMIIOPTEPY, BIAAEIbILy
arperaropa) IpaBO Ha OJHOCTOPOHHHI OTKa3 OT HCIOJHEHHsS 00S3aTeNbCTBA WM OJHOCTOPOHHEE
M3MEHEHUE YCIIOBUH 00s3aTeNnbcTBa (IIpeaMeTa, IIeHbl, CPOKa U MHBIX COTJIACOBAaHHBIX C MOTpedUTesemM
YCHOBHﬁ), 3a HCKIIIOYCHHUCM CJIIYy4acB, CCJIM 3dKOHOM HJIM HWHBIM HOPMATUBHLBIM IPABOBBIM AKTOM
Poccuiickoit @eneparuu nperycMOTpeHa BO3MOKHOCTD MPEIOCTABICHUS TOTOBOPOM TAKOTO MpaBa;

2) yCIOBHsI, KOTOPbIE OIPaHMYMBAIOT MIPABO MOTPEOUTENSE Ha CBOOOAHBIN BBIOOP TEPPUTOPUATBHOM
MOJICYAHOCTH CIIOPOB, TPEAYCMOTPEHHBIN MyHKTOM 2 cTaThk 17 HacToOsIIEero 3akoHa;

3) ycnoBusi, KOTOpbIC YCTAaHABIMBAIOT IS TOTpeduTens mrpadHble CAHKIWH WA WHBIC
00s13aHHOCTH, TPEMSITCTBYIONIME CBOOOJHOM peanu3ali TpaBa, YCTAHOBJIEHHOTO cTaThed 32
HACTOSIIETO 3aK0OHA;

4) ycnoBusi, KOTOPbIE HCKIIIOYAIOT WM OTPAaHUYMBAIOT OTBETCTBEHHOCTH MPOJIaBLa (M3rOTOBUTEIS,
WCIIONHUTEINSI,  YNOJIHOMOYEHHOM  OpraHu3alM¥  WIM  YINOJHOMOYEHHOTO  WHJIUBUYAIBHOTO
MpenrpuHUMaTessi, HMIIOPTEepa, BIAJeNiblla arperaropa) 3a HEUCIOJHEHHE WM HeHaJJexaliee
HCIIOJTHEHUE 00513aTeNhCTB 10 OCHOBAHUSM, HE TIPEyCMOTPEHHBIM 3aKOHOM;

5) ycimoBusA, KOTOpble OOYCIOBIMBAIOT MPUOOpETEHHE OJHMX TOBapoB (paboT, ycCiyr)
00s3aTeNbHBIM NPUOOpPETEHHEM HHBIX TOBapoB (paldoT, yciayr), B TOM YHUCIE NpPEayCMaTpUBAaIOT
00s13aTeNbHOE 3aKITIOYCHNE HHBIX JOTOBOPOB, €CITH HHOE HE TPETYCMOTPEHO 3aKOHOM;

6) ycioBuUS, KOTOpble IPEAYCMAaTPUBAIOT BBIOJHEHHUE JOMOJHHUTEIBHBIX padoT (OKa3zaHHe
JOTIOJTHUTEIBHBIX YCIIYT) 32 IUIaTy 0€3 MOJYYCHHS COTJIaCHs TTOTPEOUTENS;

7) ycnoBHsl, KOTOpblE OTpaHUYMBAIOT YCTAaHOBJIEHHOE cTaTbeil 16.1 HacTosimero 3akoHa IpaBo
nmoTpedurenst Ha BEIOOP criocoba 1 hopMbl OTUIATHI TOBApoOB (PadoT, yciyr);

8) ycloBUs, KOTOpPBIE COJEPKAT OCHOBAHUS JOCPOYHOTO PACTOPIKEHHUS JOTOBOpA MO TPeOOBAHUIO
mpojaBiia (WCTHOJHUTENS, BIAACNIblla arperaropa), HE NPEIYyCMOTPEHHBIC 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM IIPaBOBBIM akToM Pocculickoit @enepanuu;
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9) ycnoBwusi, KOTOPhIE YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT MpPaBO BbIOOpa BHIa TpPeOOBaHUM, NpeTyCMOTPEHHBIX
nyHKToM | crateu 18 u myHkToM 1 crathu 29 HacTosIero 3akoHa, KOTOPBIE MOTYT OBITh MPEIbSIBICHBI
npoAaBly (M3TOTOBUTEINIO, HCHOJIHUTENIO, YIMOJHOMOYEHHON OpraHM3allid WIH YHOJHOMOYEHHOMY
UHAMBUYaIbHOMY HpPEANPUHUMATEN0, UMIOPTEPY) MpH MPOJaXe TOBAPOB (BBIIOJHEHHHM padoT,
OKa3aHUU YCJIYT) HEHAJIeXKAIllero KauecTBa,;

11) ycrmoBus, KOTOpBIC YCTAaHABIWBAIOT OOS3aTEIbHBIN JOCYACOHBIH TIOPSJIOK PACCMOTPECHHS
CIIOPOB, €CJIM TAKOUN MOPSAJOK HE IPETYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpble YCTaHaBIMBAIOT [UIsI HOTpeOUTENs OOA3aHHOCTh IO JOKa3bIBAHUIO
OTIpEICTICHHBIX O0CTOATENHCTB, OpeMsI TOKA3bIBAHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTEIS;

13) ycnoBus, KOTOpbIe OrPaHUYMBAIOT MOTPEOUTEINS B CPEACTBAX U CIOCO0AX 3alIUThl HAPYIIEHHBIX
pas;

14) ycnoBus, KOTOpBIE CTABAT yIOBJIETBOPEHHE TPEOOBAHUHN MOTPEOUTENCH B OTHOIICHHH TOBApOB
(pabot, yciayr) ¢ HeAOCTaTKaMH B 3aBHCHMOCTb OT YCJIOBHH, HE CBS3aHHBIX C HEJIOCTaTKaMU TOBApOB

(pabor, yciyr);

15) uHbBle yCNOBUS, HapylIalOUIUME IPaBHIIA, YCTAHOBJIEHHBIE MEXIYyHApOAHBIMH JOTOBOPAMH
Poccuiickoit ®enepanyu, HaCTOSIUM 3aKOHOM, 3aKOHAMH M MPUHUMAEMbIMU B COOTBETCTBUM C HUMU
MHBIMU HOPMAaTUBHBIMU IIPaBOBBIMM akTamu Poccuiickont denepanuu, peryjaupyroniMMyd OTHOLICHUS B
00JIaCTH 3aIUTHI MPaB MOTPEOUTEICH.

3. IlpomaBen (MCHOJHUTENb, BJAJAEJEl] arperaropa) HE BIPAaBE OTKA3bIBaTh B 3aKIIOUYCHUM,
WCIIOJTHEHUH JIOTOBOPA, HAMPABICHHOTO Ha MPHOOPETEHUE OJHHUX TOBApPOB (PaboT, yCIyT), MO MPUIMHE
OTKa3a moTpeOuTenss B MNPUHOOPETEHMHM HHBIX TOBapoB (paboT, ycmyr). YOBITKH, NpUYHMHEHHBIC
MOTPEOUTENI0 BCIICICTBHE HApPYIICHUS €ro IMpaBa Ha CBOOOIHBIM BBIOOpP TOBapoB (padoT, ycCiyr),
BO3MEILAIOTCS MPOJABIIOM (MCIIOTHHUTENIEM, BIIAJCIbIIEM arperaTtopa) B MOJIHOM 0O0beMe.

3anpemiaercst yI0BICTBOPEHHE TPeOOBaHU TOTPEOUTENCH B OTHOIIICHUU TOBApOB (paboT, yciyr) ¢
HEaAOoCTaTKaMu CTaBHUTh B 3aBHUCHUMOCTH OT yCHOBHﬁ, HC CBA3aHHBIX C HCAOCTATKaMH TOBApOB (pa60T,

yCIyT).

3ampemnaercss OTKa3 B 3aKJIIOYEHUH JIOTOBOpa M BO BHECEHMHM HM3MEHEHHUU B JIOTOBOp B Cllyyae
IIPaBOMEPHOTO YKa3aHMs MOTPEOMTENEeM Ha HEIOMyCTHUMBIC YCIIOBHS JIOTOBOpA, YIIEMIISIOIINE IpaBa
noTpeOuTeNs, B IeNAX UCKIIOUEHHs Takux ycioBuil. [Ipu npeabssiennn notpedureneM TpedboBaHus 00
UCKJIIOYEHUH W3 JIOTOBOpAa HENOMYCTUMBIX YCIOBHH JIOTOBOpa, YHIEMIISIONIMX IIpaBa IOTpEeOHTEs,
yKa3zaHHOE TpeOOBaHUE MOAJICKUT PACCMOTPEHHUIO B TEUCHHE JIECATU JHEH CO JHS €ro MPEIbsBICHHS C
00s13aTeIbHBIM M3BEUICHUEM MOTPEOUTENS O pe3yIbTaTax pacCMOTPEHHS M IMPUHATOM MOTHBUPOBAHHOM
PEILICHHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[IponaBer (MCTIOJIHUTENb, BIIAJICTIEI] arperaTopa) He BIpaBe 0€3 MOJyYCHHS COTJIachs TOTPeOUuTes
BBITIOJIHATH OJOIOJHUTCIBHBIC pa6OTI>I (OKaSBIBaTI: JOIIOJIHUTCIIbHBIC yc.]'IyFI/I) 3a IJiaTy. HOTp€6I/ITeJ'H>
BIIPAaBE€ OTKA3aThCS OT OIUIATHl TaKUX padboT (yCiIyr), a €Cclu OHHM OIUIaueHBI, BIPaBe MOTPeOOBaTH OT
npojaBLa (UCIIOTHUTEIS, BJaIeNblia arperaropa) Bo3BpaTa yIjlaueHHOW CYMMBI.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHenus: 06.09.2023

Cornacue moTpeOUTENsT Ha BBINIOJHEHHUE OMONHUTEIBHBIX pa0OT (OKa3aHHWE OTOJHUTEIBHBIX
yciyr) 3a miaaTty odopmisieTcs mponaaBloM (MCHOTHUTENEM, BIAACNbIEM arperatopa) B MHCbMEHHON
dbopme, eciiu HHOE HE TPETYCMOTPEHO 3aKOoHOM. OOsS3aHHOCTH JI0Ka3aTh HAJTMYUE TAKOTO COTIIACHS WU
O0OCTOSITENTLCTBA, B CHJIY KOTOPOTO Takoe corjiacue He TpeOyercs, Bo3jaraercs Ha MPOJaBIa
(McnosHUTES, BIaIEIbIIa arperaTopa).

4. Tlponamer (MCIIONHUTENb, BIAJENEl] arperatopa) HE BIpPaBE OTKa3bIBaTh IMOTPEOUTENIO B
3aKJIIOYEHUH, UCTIOJTHEHUH, U3MEHEHUHN WJIA PACTOPKEHHUH JJOTOBOPA C MOTPEOUTETIEM B CBSI3U C OTKA30M
MOTPEOUTENST TMPEJOCTABUTh TEPCOHAIBHBIC TaHHBIC, 32 HCKIIOUEHUEM CIy4aeB, €CIU OO0S3aHHOCTH
MPEIOCTABICHUSI TAKWX JAaHHBIX MPEIyCMOTPEHAa 3aKOHOAATENbCTBOM Poccuiickon ®enepauuu wuiu
HEMOCPEACTBEHHO CBsI3aHA C UCIIOJTHEHHEM JIOTOBOPA C MTOTPEOUTENEM.

[Tpu nmpenbsaBneHun norpedutTeneM TpeOOBaHUS O MPEIOCTaBICHWH WH(GOPMAIUU O KOHKPETHBIX
MpUYMHAX M TPaBOBBIX OCHOBAHUSX, ONPEACISAIONIMX HEBO3MOXXHOCTb 3aKJIIOUEHMS, HCIOJIHEHMUS,
M3MEHEHHUS WM PacTOP)KEHHUs JoroBopa 0e3 MpeloCTaBlIeHUs MEPCOHANbHBIX JAHHBIX, B MHCbMEHHOMN
dopmMe (B TOM umcie B (¢GopMe SIEKTPOHHOTO AOKYMEHTA) TMpoAaBen] (HMCIIONHHUTENb, BiaJeNell
arperaropa) JOJKeH MpPeJOCTaBUTh TaKylo MH(OpMalMI0 B TEYEHHE CEMH IHEH CO JHS MpPeabsIBICHUS
yKa3aHHOT'O TPeOOBaHMUSL.

[IponmaBen (MCTIOTHUTENB, BIACIICI] arperaropa) mpeaocTaBiIseT HHYOpMaIrio MOTPEOUTENIO B TOK
dbopMe, B KOTOpPOW MpPEIBSBICHO TpeOOBaHHE TOTPEOUTENs] O MPENOCTABICHUU HHPOPMAIUH O
KOHKPETHBIX TPUYMHAX M TPABOBBIX OCHOBaHUSX, ONPEACISIONINX HEBO3MOXKHOCTh 3aKIIOUYCHHS,
WCIIOJTHEHUS, H3MEHEHUS WIIM PACTOPIKEHUS JOrOBOpa O3 Mpe1oCTaBlIeHUs IEPCOHAIBHBIX JaHHBIX, €CITH
WHOE HE YKa3aHO B 3TOM TPeOOBAaHUHU.

[Ipu npenpsBreHnn noTpedUTENEM TPeOOBaHUS O MPEAOCTaBICHUH WH(GOPMAMKA O KOHKPETHBIX
IIPUYMHAX M TPABOBBIX OCHOBAHMAX, OIPEACIAIOIUX HEBO3MOXXHOCTb 3aKIIOYEHHs, HCIIOJIHEHUS,
M3MEHEHMSI WM PACTOP)KEHHs TOroBopa 6e3 MpeJoCTaBlIeHUs MePCOHABHBIX JaHHBIX, B YCTHOH (hopme
Takas MHPOpMaLUs J0JKHA OBITh IPEIOCTABICHA HE3aMEUIUTENIBHO.

Cratba 16.1. ®opmbl U nNopsAoOK onnaTbl NpU npoadaxe TOBapoB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena dexnepanbHbM 3aK0HOM OT 05.05.2014 N 112-D3)

1. Ilponasent (MCIIOTHUTENB, BIIAIENIEI] arperaTopa B CIydae HCIOIb30BaHMUS B CBOCH JEATEIbHOCTH
HAJIMYHBIX PACYETOB C MOTpeduTeeM) 00s3aH 00eCIeYuTh BO3MOXKHOCTD OIJIaThl TOBapoB (padoT, yciIyr)
IyTeM HCIIOIb30BAHUS HAMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKKe€ HAIWYHBIX PAacdeTOB II0
BBIOOpY MOTpeOuTENS.

(B pen. @enepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

O0s3aHHOCTh 00€CIEUNTh BO3MOXKHOCTH OIIAThl TOBapoB (paldoT, YCIYyr) C HCIOJIb30BaHHEM
HAIlMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKax HAIMOHAJIBHOM CHUCTEMBl IUIATEXKHBIX KapT
pacrpocTpaHsieTcs Ha MpoAaBla (UCIIOJHUTENS, BIIAJeNblla arperaropa), y KOTOPOrO BBIpydYka OT
peann3anuy TOBapoB (BBIIOIHEHHUS PaldOT, OKa3aHMS YCIyT) 3a HPEALISCTBYIOMNN KaJCHIAPHBIA TOX
MPEBBIIIACT JIBAILATh MUJUIMOHOB pyOIIeH.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto ommatsl ToBapoB (paboT, yCcIIyr) HaXOIUTCSI B MECTE, I/I€ HE MPEAOCTABISIOTCS YCIyTH
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?;gg“;%zggéggél)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawmTe npas nOTpeGMTenel‘;lu [Oata COXpaHeHus: 06.09.2023

JOCTyNa K TOJBM)KHOM paavoTene(OHHOW CBS3M U (WJIM) CPEACTBaM KOJUIEKTUBHOIO JOCTyNHa K
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTn "HMHTepHeT", mpoaaBel (MCIOIHUTENb) OCBOOOXKAAETCS
OT O0053aHHOCTH OOECIeUYUTh B O3TOM MECTE€ BO3MOXHOCTh OIUIaThl TOBapoB (padbor, yciyr) ¢
MCTOJIb30BAHNEM HAIIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IponaBenr ocBoOOXmaeTcss OT OOsI3aHHOCTH 00€CIEUUTh BO3MOXKHOCTH OIUJIaThl TOBAapOB C
WCIOJIb30BAHUEM HAIIMOHANBHBIX TUJIATEKHBIX HMHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIpyYKa OT
peanu3alnuy TOBApOB B KOTOPOM COCTaBJISIET MEHEE ISITH MWUIMOHOB PyOJIeH 3a MpeaIiecTBYIOUUN
KaQJICHJIapHBIN TOJ.

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIyr) MOXXET NPOU3BOIAMTHCSA IMOTPEOUTENEM B COOTBETCTBUHU C
yKa3zaHUEM IMpoJaBla (MCIOJHUTENS) MyTEM pacueToB uepe3 CyOBbEKTOB HAllMOHAJIBHOM IUIATEKHOU
CUCTEMBI, OCYILIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYyr B COOTBETCTBHUM C 3aKOHOAATEILCTBOM
Poccuiickoit ®epepanui O HANMOHAIBHOM IUIATEXKHOMW CHCTEME, €CIM HHOE€ HE YCTaHOBJIEHO
¢benepanbHBIMU 3aKOHAMU HJIM MHBIMH HOPMAaTHBHBIMU IIPaBOBBIMU akTamu Poccuiickoit deneparu.

3. Ilpu omnarte ToBapoB (paboT, YCIyr) HAJIMYHBIMU JICHS)KHBIMU CPEICTBAMH 0053aTelIbCTBa
noTpeduTenss mepes MPOoAaBIOM (MCIOTHUTENEM) IO OIulaTeé TOBapoB (padoT, YCIYr) CYUTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTAa BHECEHUS HAJUYHBIX JIEHEKHBIX
CpeACTB TpOAaBLly (MCHOJHUTENIO) JHMOO IUIATEKHOMY areHTy (cyOareHry), OCYyLIECTBISIOLNIEMY
NeSITeNIbHOCTD 10 MpUeMy IiaTexel GU3NYeCKux JuLl.

[Ipu omutate ToBapoB (paboT, yCIayr) MyTeM MepeBojia MPeA0CTaBIsIEMBbIX TOTPEOUTEIeM HATHYHBIX
JICHEKHBIX CPENICTB 0€3 OTKPBHITHS OAHKOBCKOTO CYETa 00S3aTeNbCTBAa MOTPEOHTENS Mepea MPOaaBIIOM
(ucromHUTENEM) TIO OIUIATe TOBapoB (paloT, yCIyTr) CYMTAIOTCS MCIOIHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEXHBIX CPEJACTB C MOMEHTAa BHECCHHS MOTPEOUTENIEM HAJUYHBIX JEHEKHBIX CPEACTB KPEIUTHOMN
opraHu3anyu J1u00 GaHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHTy), OCYIIECTBISIIOIIUM JIeATeIbHOCTh B
COOTBETCTBHUH C 3aKOHOJATEIbCTBOM Poccuiickoit denepannu 0 HAIMOHAIBLHOM IJIATEKHOU CHCTEME.

[Tpu omnate ToBapoB (paboT, ycnyr) mMyTeM MepeBoa JCHEKHBIX CPEICTB B paMKax MPUMEHIEMbBIX
dbopMm OE3HATMYHBIX PACUETOB OO0SA3ATEIHCTBA MOTPEOUTENST TEpea MPOAABIOM (HMCIIOJHUTEIEM) II0
oryiate TOBapoB (paboT, YCIIyT) CUMTAIOTCS WCHOJHEHHBIMH B CyMME, YKAa3aHHOH B paclOpsOKCHHH O
MepeBOJie JCHEKHBIX CpPEACTB, C MOMEHTAa MOJTBEPXKICHUS €ro WCIOIHEHHUsI OO0CITyKUBaIOLIEH
noTpeOuTENs KPEIUTHOM OpraHn3anuei.

4. Tlpu omnate ToBapoB (padoT, yCiIyr) mpoAaBily (MCIOJHUTENIO) 3alpelieH0 YCTaHaBIIUBAaTh B
OTHOIICHUM OJHOTO BHIAa TOBapoB (paboT, yCIyr) pa3iuYHbIC IIEHbI B 3aBHCHUMOCTH OT cmocoba ux

OILJIaThl OCPEACTBOM HAJIMYHBIX PACUETOB WIIM B paMKaX MPUMEHSIEMbIX pOopM Oe3HATUYHBIX PACUETOB.

5. IlponaBen (MCHOJMHHUTENb) HECET OTBETCTBEHHOCTh 33 BO3HUKIIUE y TOTPEOUTENS YOBITKH,
BBI3BaHHBIC HAPYIICHHUEM TPeOOBaHUM IMyHKTa | HACTOSIIIIECH CTAThH.

CraTtba 17. CypebHas 3awmuTta npaB notpedburtenen

1. 3ammTa npaB moTpeduTENel OCYIECTBISETCS CYIOM.

3ammra mpaB  moTpeOuTeNneil  yciuyr, OKa3blBaeMbIX  (PMHAHCOBBIMH  OpPTraHU3ALMUSAMH,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHenus: 06.09.2023

OPraHM3YIOIIMMH B3aHMOJICHCTBHIE C YIOJIHOMOUYCHHBIM I10 TIpaBaM MoTpeduTenell GUHAHCOBBIX yCIyT B
coorBercTBUH ¢ DenepanbHbIM 3aKk0HOM "OO0 YHMOIHOMOYEHHOM MO MpaBaM notpeduteneil GuHaHCOBBIX
ycayr", OCyIIECTBIIETCS ¢ OCOOCHHOCTSIMHU, YCTaHOBJICHHBIMH yKa3aHHBIM DeniepanbHbIM 3aKOHOM.
(a63ar BBenneH denepanbubiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MoTpeOuTenei MOryT ObITh MpPEXbsBICHBI MO BBIOOPY HCTLA B CYJ IO
MECTY:

HaXO0XXACHUA OpraHusanuu, a €CJIM OTBCTYUKOM SBJISACTCA I/IH,I[I/IBI/II[yaJ'II)HHﬁ npeanpruHUuMareiib, -
€ro XUTCIIbCTBA,

KHUTCJIbCTBA NN Hpe6BIBaHI/I$I ucrua,
3aKIIFOYCHUA UJIW UCITIOJIHCHUS JOTrOBOpa.

Ecnmu McK K OopraHM3aniu BBITEKAET M3 ACATENBHOCTH e¢ (WiInana WM NPEICTaBUTEIbCTBA, OH
MOKET 6I>ITB MPCABABJICH B CY/] IO MECTY HAXOXICHHUA €C (bnnnana HJIN TIPEACTAaBUTCIILCTBA.
(m. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOutenu, WHBIE HCTHBI MO HMCKaM, CBA3aHHBIM C HapylIICHHEM IIpaB HOTpeOUTENeH,
OCBOOOXKJAIOTCA OT YIUIaThl TOCYJAapCTBEHHOM IOLUIMHBI B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLIUTA NMPAB MOTPEBUTEJENA NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. lNpaBa notpebutensa npm obHapyXeHUM B TOBape HeJOCTaTKOB
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [Torpeburens B ciiydae oOHapy eHHs B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
IIPO/ABILIOM, TIO CBOEMY BBIOODY BIIpaBe:

noTpeOOBaTh 3aMEHBI Ha TOBAP ITOU e MapKH (ITHX Ke MOJIEIHU U (W) apTUKYIIa);

noTpe0oBaTh 3aMEHbI Ha TaKOW K€ TOBAap APYroil Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOLINM
nepepacyeToM MOKYIHOW IIEHBI;

noTpedoBaTh COPa3MEPHOI0 YMEHBIIEHUS MTOKYITHOM LIEHBI;

noTpeboBaTh HE3aMEJIUTENbHOIO OE€3BO3ME3THOTO YCTPAaHEHUs HEJAOCTaTKOB TOBapa WIH
BO3MEIICHHS PACXO0B HA UX UCIIPABIICHUE TOTPEOUTEIEM UITH TPETHUM JTUIOM;

OTKa3aThCsl OT MCIIOJHEHHUS JIOrOBOpa KYIUIM-TIPOJAXXW U MOTpeOoBaTh BO3BpaTa yIUIAYEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHMIO MpoJaBIa M 3a €ro CYeT MOTPEOUTENb JOKEH BO3BPAaTUTH TOBAp C
HEJOCTATKaMHU.

[Ipu 3TOM NOTpEOHUTENH BIIpaBe MOTPEOOBATh TAKXKE IMOJIHOTO BO3MEIIEHUS YOBITKOB, TPUYMHEHHBIX
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHenus: 06.09.2023

€My BCJCICTBHE TPOJaXH TOBapa HEHAMIS)KANIET0 KadyecTBA. YOBITKH BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIE ~ HACTOSAIIMM 3aKOHOM ISl yJIOBJIETBOPEHHMS COOTBETCTBYIOIIUX TpeOOBaHHIA
MOTpEeOUTEIISI.

B oTHOmIEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOUTENbh B CiIydae OOHapyXKeHHs B HEM
HEJOCTAaTKOB BIIpaBE OTKAa3aThCsA OT HCIOJIHEHMS JIOTOBOpa KYIUIM-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
YIUIAYEHHOW 3a TakoW TOBap CyMMbI JMOO MpEAbSBUTH TpEOOBaHHE O €ro 3aMEHEe Ha TOBap ITOH ke
Mapku (MOJENH, apTUKyJia) WM Ha TaKOM e TOoBap JApPyrod Mapku (Monenu, apTHKyda) C
COOTBETCTBYIOIIUM II€PEPACYETOM IOKYIHOW LIEHbI B TEYEHME IISITHAALUATH AHEW CO JHS Ieperadyu
MOTpeOUTEN0 Takoro ToBapa. [lo HCTEYeHMHM 53TOro Ccpoka yKa3zaHHble TpeOOBaHUSA TOJUIEkKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIyYacs:

oOHapy’KeHHEe CYIECTBEHHOI0 HEI0CTaTKa TOBapa;
HapylLIEeHUE YCTAHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEOCTATKOB TOBApPa;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUCHHE KAXKIOTO TojJa TapaHTHHHOTO CpOKa B
COBOKYITHOCTH 0OJiee 4eM TPHJLATh JHEH BCIEJACTBHE HEOJHOKPATHOTO YCTPAHEHHUS €r0 Pa3IUYHBIX
HEOCTATKOB.

IlepeyeHp TEXHUYECKHM CIIOKHBIX TOBapoB yrBepxknaerca IIpaBurensctBom Pocculickoin
denepanuu.
(n. 1 B pen. ®eaepanbuoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yKa3aHHbIE B TYHKTE | HACTOAIIEH CTaThbH, NPEABABIAIOTCS MOTpeOUTeIeM
npojaBiy JauOO0 YHNOJTHOMOYECHHON OpraHu3alid WU YIOJHOMOYCHHOMY HWHANBUAYaTbHOMY
peaNpPUHUMATEITIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [ToTpeOuTenpb BIpaBe MPeAbSIBUTH TPEOOBAHUS, YKa3aHHBIC B a03aIax BTOPOM U IMATOM IyHKTa |
HACTOSAIIEH CTaThd, W3TOTOBUTENIO, VYIOJHOMOYECHHON OpraHu3aldyd WIW  YIOJIHOMOYCHHOMY
WHIUBUAYATBHOMY MPEANPUHAMATEITI0, UMITOPTEPY.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMmecTto mpenwsiBieHHs 3TUX TpPeOOBAHWH MOTPEOUTENH BIpPaBE BO3BPATUTH W3TOTOBHUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAUIEkKAIET0 KauecTBa U NOTPeOOBaTh BO3BpATa YIUIAYEHHOM 32 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Yrparun cuny. - ®enepanbusiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE Yy MOTpeOHUTENs KacCOBOIO WM TOBAPHOTO dYeKa JUOO0 HMHOTO JIOKyMEHTa,
yAOCTOBEpSIOMUX (aKT M yCIOBUS TMOKYNKHA TOBapa, HE SBISETCS OCHOBAaHWEM [UIsl OTKa3a B
YAOBJIETBOPEHUU €0 TPEOOBAHUH.

[IpomaBery  (M3roTOBUTENB),  YHOJHOMOYEHHAss  OpraHU3alUsl WO  YINOJHOMOYCHHBIH
WHAMBUYalbHbBIM NpeANpUHUMATENb, UMIOPTEP O0A3aHBI NPUHATH TOBAP HEHAJUIEXkKAILEro KayecTBa y
noTpeOuTeNs U B cllydyae HEOOXOIMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpedurens Bmpase
y4acTBOBAaTh B IIPOBEPKE Ka4eCTBA TOBAPA.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHenus: 06.09.2023

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cinywae cnopa o mpuumHax BO3HMKHOBEHHS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEIND),
YIOJHOMOYEHHAsI OpraHU3alusl WM YIIOJIHOMOYEHHBIH MHAUBUAYAIbHBIN NpeANpUHUMATENb, UMIIOPTEP
00s13aHBl MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cyeT. DKclepTh3a ToBapa NPOBOAMTCA B CPOKH,
ycTaHoBJIeHHbIE cTaThsiMu 20, 21 m 22 HacTosimiero 3akoHa JJisl YAOBJIETBOPEHUS COOTBETCTBYIOLIMX
TpeboBanuit morpedurens. [loTpeduTens BpaBe MpUCyTCTBOBATH MPH MPOBEICHUN YKCIIEPTU3BI TOBApa U
B CJIy4ae HecorjacHs ¢ ee pe3yJbTaTaMH OCIIOPUTH 3aKJII0UEHHE TaKOM KCIEePTU3bl B CyIeOHOM MOPSAKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3yibTare 3KCIepTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEAOCTAaTKH BO3HUKIIM BCIEACTBHE
00CTOSITETTLCTB, 32 KOTOPhIE HE OTBEYAeT MpoAaBel] (M3TOTOBUTENH), OTPEOUTENh 0053aH BO3MECTHUTH
MpoJaBIy (M3rOTOBUTEINIO), YIIOJIHOMOUYEHHONW OpraHU3ally UM YIOJHOMOYEHHOMY WHIUBUAYATbHOMY
MPEeNNPUHUMATEII0, UMIIOPTEPY pacXoAbl Ha TMPOBEACHHE OSKCIEPTU3bI, a TaKXKE CBS3aHHBIE C €€
MIPOBEICHUEM PACXObl HA XPaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), YIOJHOMOYEHHAs OpraHU3alMs WIM  YINOJTHOMOYEHHBIN
WHIMBUIYAIBHBIA TMpEAITPUHUMATENh, HUMIIOPTEP OTBEUAET 3a HEIOCTAaTKH TOBapa, Ha KOTOPBIM HE
YCTaHOBJICH TapaHTHIHBINA CPOK, €CIIM MOTPEOUTENh HOKAKET, YTO OHU BO3HUKIIM JI0 TIEpeJavyud ToBapa
MOTPEOUTEITIO UITK TIO PUYHUHAM, BO3ZHHUKIIIMM JI0 ’TOTO MOMEHTA.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B otHOmeHun ToBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHWHBIA CPOK, MpoaaBel] (M3TOTOBUTEIND),
YIOJIHOMOYEHHAsI OPraHU3alvs WU YIIOJIHOMOYEHHBIN UHAUBUAYAIbHBIN NpeapuHUMaTENb, UMIIOPTED
OTBEYACT 3a HEJOCTaTKU TOBapa, €CiIM He JOKaXKeT, YTO OHM BO3HHMKIIM IOC]Ee MepeJadyd ToBapa
MOTPEOUTENI0 BCICJACTBUE HAPYIICHHs MOTpeOUTENeM TPaBHJI HCIOIB30BAHUS, XpPAaHEHUS I
TPaHCHOPTUPOBKHU TOBApa, IEUCTBUM TPETHUX JIMIl WJIK HEMPEOIOTUMON CUJTBI.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpyImHOTa0apuTHOTO TOBapa M TOBapa BeCOM 0oJliee MSITH KHJIOTPAMMOB JJIi PEMOHTA,
YIEHKH, 3aMeHbl U (WJIM) BO3BpAT UX MOTPEOMTENIO OCYIIECTBISIOTCA CHUJIaMHM M 3a CYET MpojaBla
(M3rOTOBUTENS,  YIOJHOMOYCHHOW  OpPraHM3allM WM  YIOJHOMOYEHHOTO  HMHJWBUIYaTbHOTO
MpearpuHUMaTessi, UMIoprepa). B ciydyae HEUCHOTHEHHsS JaHHOW OOA3aHHOCTH, a TaKXke MpH
OTCYTCTBHHM TMpOJaBla (M3rOTOBUTEINS, YIOJIHOMOUYEHHOW OpraHW3alii WIH YIOJHOMOYEHHOTO
WHIMBHUIYATHHOTO TIPEANPUHUMATEIIS, HUMIIOPTEpa) B MECTE HAXOXKACHUS MOTPEOUTENs T0CTaBKa U (M)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBISAThCS morpeburenem. Ilpu »ToM mpomaasen
(M3roTOBUTENb,  YNOJIHOMOYEHHAs  OpraHM3alus  WIA  YIOJHOMOYEHHBIM  MHIWBHIyalbHBIN
MpeaNPUHIMATEh, UMIIOPTEP) 0053aH BO3MECTHTH MOTPEOUTENIO PACXObl, CBSI3aHHBIC C JOCTABKOW U
(W) BO3BpAaTOM yKa3aHHBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratban 19. Cpoku npeabsABneHnst norpedbutenem TpeObOBaHUW B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. Tlorpebutens BmOpaBe NPEABSIBUTH MPEIyCMOTPEHHBIE cTaThel 18 Hacrosmero 3akoHa
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHenus: 06.09.2023

TpeOoBaHUsI K TPOJABIy (M3TOTOBUTENIO, YIOJIHOMOYEHHON OpTraHHM3allid WK YIOJHOMOYEHHOMY
WHJMBUIyATbHOMY MpEANPUHUMATENI0, UMIIOPTEPY) B OTHOILIEHHWHM HEJOCTATKOB TOBapa, €CIU OHH
0OHapy>KeHBI B TCUCHUE TAPAHTUWHOTO CPOKA WIIH CPOKA TOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOIIEHNN TOBapoB, HA KOTOpPHIC TapaHTHHHBIE CPOKH WU CPOKH TOJHOCTH HE yCTAHOBJICHBI,
noTpeOuTeNs BIpPaBE MPEIbSIBUTH yKa3aHHbIC TPEOOBaHMs, €CIM HEAOCTATKH TOBAPOB OOHAPYKEHHI B
pa3yMHBII CPOK, HO B MpeneNax IBYX JIET CO JIHS Tepelayn UX MOTpeOuTeNto, eciau 0ojiee JUINTEIbHbIC
CPOKHU HE YCTaHOBJICHBI 3aKOHOM HJIH IOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TakKe CPOK €ro CIYKObI MCUHUCIISETCS CO JHS Mepeaadyud ToBapa
MOTPEOUTENI0, €CIIM HMHOE He MPEeIyCMOTPEHO JOoTroBOpoM. Ecimm JeHp nepemadydl yCTaHOBHUTH
HCBO3MOXHO, 3TH CPOKU UCHUCIAKOTCA CO AHA U3rOTOBJICHUA TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jns ce30HHBIX TOBapoB (0OYBH, OJEKIBI M TMPOYUX) ITH CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIJICHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOTO OINPEAEISAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepanuu MCXoAs W3 KIMMATUYECKHX YCIOBHI MecTa HaxOXKICHUS
moTpeouTene.

[Ipu mponmaxe ToBapoB Mo oOpasiiaM, MO MOYTE, a TAKXKE B CIyYasX, €CIIM MOMEHT 3aKIIOUCHUS
JOTOBOpa KYIUTU-TIPOJJAKM W MOMEHT TIepellayd ToBapa MOTPEOUTETI0 HE COBIAAAIOT, ITH CPOKHU
HCUUCIAIOTCA CO IOHSA OOCTaBKM TOBapa HOTpGGI/ITeJ'IIO. Ecmu HOTpe6I/ITeHB JIMIIIEH BO3MOXHOCTHU
WCTIOJIb30BaTh TOBAP BCIEACTBHE OOCTOSTENLCTB, 3aBHCSIIMX OT TNpojaaBla (B YaCTHOCTH, TOBap
HYXJAeTCsl B CIEIUAIBHON YCTAHOBKE, MOAKIIOUYEHWU WM COOpPKE, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTUHHBIA CPOK HE TEYET O YCTPaHEHHs MPOAaBIOM TaKUX OOCTOSTEIhCTB. Ecim JAEHb NOCTaBKH,
YCTaHOBKH, MOJKIIOUEHHs, COOPKM TOBapa, YCTPaHEHHs 3aBUCSIIMX OT IMPOJAaBIa OOCTOSTEIbCTB,
BCJICJICTBHE KOTOPBIX NOTPEOUTENh HE MOXET HCIIONF30BaTh TOBAap 0 HA3HAYCHUIO, OIPENEIHUTh
HEBO3MOXKHO, 3TU CPOKU UCUHCIISIOTCS CO JTHS 3aKIIOYCHHS I0TOBOPA KYIUTH-TTPOAKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A63arn uckmoueH. - GenepanpHbiii 3akoH oT 17.12.1999 N 212-03.

CpOK roAHOCTH TOBapa ONpEACIACTCA MEPUOAOM, UCHUCIIACMBIM CO OHSA HM3TOTOBJICHUA TOBapa, B
TCYCHHUC KOTOPOIro OH HNpUTroACH K HCIOJb30BAHWUIO, WU I[aTOﬁ, A0 HACTYIUICHUA KOTOpOﬁ TOBap
IMPUI'OACH K MCITOJIb30BAHUIO.

[IpogomKUTENFHOCTh CpOKAa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATh  OOSI3aTEIIbHBIM
TpeOOBaHUSM K 0€30MMaCHOCTH TOBapa.
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. lapaHTuiiHble CPOKH MOTYT YCTaHABIMBATHCA HAa KOMILIEKTYIOIINE U3JEINUS U COCTaBHbIE YacTU
OCHOBHOTI'O TOBapa. rapaHTHﬁHBIG CPOKH Ha KOMINICKTYIOIINUC U3JCIIUA U COCTABHBIC YaCTHU UCHUCIISIIOTCA
B TOM JK€ MOPAJIKE, YTO U TaPAHTHITHBINA CPOK Ha OCHOBHOM TOBap.

lapantuiiHple CpOKM Ha KOMIUIEKTYIOIIUE HW3/ENIMS MU COCTAaBHBIE YacTH TOBapa CUHUTAIOTCA
pPaBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3/IeJIe, €CJIM MHOE HE YCTaHOBIIEHO 10ToBOpoM. B ciyuae,
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?;gg“;%zggéggél)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawmTe npas nOTpeGMTenel‘;lu [Oata COXpaHeHus: 06.09.2023

€CJIM Ha KOMIUICKTYIOIIEE U3JCIINe U COCTaBHYIO 4acThb TOBapa B JOTOBOPE YCTAHOBJICH rapaHTUHHBINA
CPOK MEHBIIEH MpPONOJKUTEIBHOCTH, YeM TapaHTHHHBIM CPOK Ha OCHOBHOE H3JEIHEe, MOTPeOUTENh
BIIPAaBE MPEIbSIBUTH TPEOOBAHMsI, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOILErO M3JeNIUs U COCTaBHOM
YacTH TOBapa, NMpH WX OOHAPY>KEHUH B TEUEHUE rapaHTUWHOTO CPOKAa Ha OCHOBHOE M3JENIHE, €CIIH MHOE
HE IPELyCMOTPEHO T0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEE U3/IeTTMe YCTAaHOBJICH TapaHTUHHBIN CPOK OOJBIIEH MPOAOIKUTEITHHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOH TOBap, MOTPeOUTENh BIIpaBe MPEABIBUTH TpPeOOBaHUS B
OTHOIICHWM HEJIOCTaTKOB TOBapa NpPH YCIOBHUHM, YTO HEIOCTATKU KOMIUIEKTYIOUIETO U3IEIUs
OGH&py)KCHBI B TCUCHUC FapaHTHﬁHOFO CpOKa Ha 3TO U3JACIINC, HC3ABUCUMO OT UCTCUCHUA FapaHTHﬁHOFO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIECH CTaThe, JOBOAATCS A0 CBEACHUS MOTPeOUTENs B MH(POPMALIUU O
TOBape, MPeIOCTaBIIEMOI TOTPEOUTENTIO B COOTBETCTBUH €O cTaTheit 10 HacTosmero 3akoHa.

5. B cayudasx, Korjga npexyCMOTPEHHBIH JOrOBOPOM TapaHTUHHBIA CPOK COCTaBIIIET MEHEE JBYX
JeT W HeNOCTaTKH ToBapa OOHApyKEeHbI IMOTpPeOUTENIeM MO HCTEUEHUM TapaHTUHHOTO CpOKa, HO B
mpenenax JABYX JIET, NOTPeOUTENh BIpPaBEe MPEABSIBUTH MPOJABIy (M3TOTOBUTENIO) TpeOOBaHUS,
MpelyCMOTPEHHBIE cTaThel 18 HacTodIero 3akoHa, €CJIM JOKa)KET, YTO HEIOCTAaTKU TOBapa BO3HUKIIU J10
€ro mepeaadd NOTPEOUTENIO WIH M0 MPUIHHAM, BO3HUKIIIUM JI0 3TOT'O0 MOMEHTA.
(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISABIICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIpaBe MPEIbSBUTH
U3rOTOBUTENIO  (YMOJHOMOYEHHOM  OpraHu3aluyd WM YHOJHOMOYEHHOMY  HHIUBUAYaJTbHOMY
NpeINpUHIMATENI0, UMIIOPTEpYy) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAaHEHHH TAKMX HEAOCTATKOB, €CIU
JIOKQ)KET, YTO OHU BO3HUKJIM JI0 Tepeayu TOBapa MOTPEOUTENIO WM TI0 TPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET ObITh MPEIbSIBICHO, €CIH HEIOCTaTKU TOBapa 0OHApyKEHBI 110
MCTEUYEHUH JBYX JIET CO JAHS Mepeaaun ToBapa MOTPEOUTENIO, B TEUEHHE YCTAHOBJICHHOIO Ha TOBap CpoKa
CITy>KOBI WJIM B TEUECHHUE JECATH JIET CO JHS Mepeaadyd ToBapa MOTPEeOUTENIO B Cllyyae HEYyCTaHOBIICHUS
cpoka ciyx0bl. Ecnu ykazanHoe TpeOoBaHUE HE YJOBJIETBOPEHO B TEUEHHUE JABAJLIATH JAHEH CO JHS €ro
MPEeIbABICHUS MOTPEOUTENEM WM OOHAPYKCHHBIH UM HEIOCTATOK TOBapa SBISICTCS HEYCTPAHHMBIM,
MOTpeOUTENh IO CBOEMY BHIOOPY BIIpaBe MPEAbSBUTH M3TOTOBHUTENIO (YIIOJHOMOYEHHOW OpraHU3aIlluu
WU YTIOJHOMOYEHHOMY WHAMBUAYATBHOMY MNPEANPUHUMATEII0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIC
myHKTOM 3 cTtathbu 18 Hacrosmiero 3akoHa TpeOOBaHHMS WM BO3BPAaTUTh TOBAp HM3TOTOBHUTEIIO
(YOTHOMOYEHHON OpraHu3alui WK YHOJHOMOYEHHOMY WHIUBUYAIIbHOMY MpEeANPUHUMATEIIO,
UMITOpTEPY) U MOTPeOOBaTh BO3BpaTa YIIJIAYEHHOM IE€HEKHONU CyMMBI.

(m. 6 B pea. PexnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe He[oOCTaTKOB ToOBapa u3rotoButenem (npoaaBLOM,
yNONMHOMO4YEeHHOMN opraHusauuen unm YNOSTHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHuMarenem, MUMNopTepom)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciiu cpok yCTpaHeHHsI HeJOCTaTKOB TOBapa HE OMpe/eieH B MMCbMEHHOU (hOpMe COTIIallICHUEM
CTOPOH, 3TU HCAOCTATKU JOJIKHBI GBITB YCTpaHCHbBI U3TOTOBUTCIICM (HpO,Z[aBI_[OM, yHOJIHOMO‘-IGHHOfI
OpraHm3ainyel WjId  YINOJTHOMOYEHHBIM  HMHIUBUIYaJbHBIM  IpEANpPUHUMATENEM, HMIIOPTEPOM)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHenus: 06.09.2023

HEe3aMeJUIMTENbHO, TO €CThb B MUHUMAJbHBI CPOK, OOBEKTUBHO HEOOXOAMMBIA Ul UX YCTpaHEHHS C
y4eToM OOBIYHO MpuMeHseMoro cnocoba. Cpok yCTpaHeHHsS HEIOCTAaTKOB TOBapa, ONpPEAEIsIeMbId B
MUCbMEHHON (hOpMe COTIallIeHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATh JAHEH.

B ciygae, ecniu Bo BpeMsl yCTpaHEHHUSI HEJOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHH HE OyayT
YCTpaHEHBI B ONpEACICHHBIN COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTH COTJIAIICHHUE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTaTKOB, ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOAUMBIX Ul YCTPAHEHUS
HEJIOCTaTKOB TOBapa 3aIllacHBIX YacTel (meTaneil, MaTepuanaoB), 000pyIOBaHUS WM MOAOOHBIE TPUINHBI
HE SBJIAIOTCS OCHOBAaHHMEM JUISl 3aKJIIOYCHUS COTJIALICHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYIICHUE CPOKA, ONPEICIICHHOTO COTJIAICHUEM CTOPOH MEPBOHAYAIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHoOmEeHWM TOBapOB JJUTEIHHOTO TIOJB30BAaHHMS HM3TOTOBUTENb, TpojaBell JHOO0
YIOJHOMOYECHHAS] OPTaHU3AIMs WM YIOJTHOMOYCHHBIH WHIANBUAYAIBHBIN MpEeNpPUHUMATETh 00s3aHbI
MpU  TIPEABSIBICHUU TOTPEOUTEIEM YyKa3aHHOTO TpeOOBaHMS B TPEXJHEBHBIM CPOK O€3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEINIO HA TIEPUOJT PEMOHTA TOBAP JIUTEIHHOTO MOJIb30BAHUS, 00JIATAFOIINNA STUMHI
K€ OCHOBHBIMHU TMOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYMB JIOCTABKY 3a CBOM cueT. [lepeueHs ToBapoB
JUTUTEIHHOTO MOJTb30BaHMsI, HA KOTOPBIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTAaHABIMBACTCS
[IpaBuTenscTBOM Poccuiickoit @enepanum.

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03)

3. B ciydae ycTpaHeHHs HENOCTAaTKOB TOBapa TapaHTUIHBIA CPOK Ha HEro IpoJyieBacTcs Ha
NepuoJl, B TEYEHHE KOTOPOrOo TOBap HE MCIOJB30BAICA. YKa3aHHBIM INEPUOJA HCUUCIAETCS CO JHS
oOparieHus: notpeduresns ¢ TpeboBaHuEeM 00 YCTpaHEHMM HEJOCTaTKOB TOBapa J0 THS BbIAYM €ro I10
OKOHYaHUU peMoHTa. [Ipu Belgaue ToBapa U3roTOBUTEND (MIPOJABELl, YIIOJIHOMOYEHHAs! OPraHU3aIMsl UIIU
YIOJIHOMOYEHHBIH  WMHIMBHUIYaJdbHBI MpEANpPHHUMATENb, HMMIIOPTEp) O005S3aH NPEJOCTaBUTH B
MUCbMEHHOM (popMme moTpeduTento mHpopmaImoo o0 jaare odpareHus MmoTpeduTens ¢ TpeboBaHHEM 00
YCTpaHEHUU OOHApYKEHHBIX UM HEJIOCTAaTKOB TOBapa, O JaTe Iepeladyd ToBapa MOTpeOHTeneM JUis
YCTpaHEHHUs1 HENOCTAaTKOB TOBapa, O JaTe YCTpPaHEHHs HEJOCTaTKOB TOBapa € HUX OMNMCaHUEM, 00
MCTOJIb30BAHHBIX 3aMlaCHBIX YacTAX (JeTalsiX, MaTepuanax) U O JaTe BBIAAYM TOBapa MOTPEOUTENIO 1O
OKOHYaHUH YCTPAaHEHUs HEIOCTaTKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEeHWW HEIOCTATKOB TOBAapa MOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO W3ZICIHUS HITH
COCTAaBHOM YacTH OCHOBHOI'O HU3JC/IMA, HAa KOTOPBIC YCTAHOBJICHDLI I‘apaHTI/II\/'IHBIG CpPOKH, Ha HOBBIC
KOMIUICKTYIOIIIEE M3/IEINe MM COCTABHYIO YacTh OCHOBHOTO W3JICNIUsl YCTAaHABIMBACTCS TapaHTUHHBIN
CpOK TOU Ke MMPOAOJDKUTCIILHOCTU, YTO MU HAa 3aMCHCHHBIC KOMIUICKTYIOMICC U3ACIUC UM COCTABHYIO
9aCcTh OCHOBHOTO M3JICNHS, €CITH HHOE HE TPETYCMOTPEHO JOTOBOPOM, U TaPAHTHIHBIN CPOK MCUUCIISICTCS
CO AHA BbIOAa4Yu HOTpe6I/ITe.HIO 9TOr0 TOBAapa 10 OKOH4YaHUHU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHaanexawero Kayecrea
1. B ciiygae oOHapy)eHUsT TOTPEOUTENIEM HEJOCTATKOB TOBApa U MPEABSIBICHUS TPEOOBAHUS O €TO

3aMeHe TMpojaBer] (M3rOTOBUTENb, YIOJTHOMOYEHHAs  OpraHW3als WIA  YIOJTHOMOYEHHBIN
WHIUBUAYATbHBIN MpEeNNpUHUMATEIb, UMIIOPTEP) 00S3aH 3aMEHHUTh TaKOW TOBAp B TEUEHUE CEMU IHEH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHenus: 06.09.2023

CO JIHS IPEIIbSIBJICHUS YKA3aHHOTO TpeOOBaHUs MOTPEOUTENEM, a IPU HEOOXOAMMOCTHU JTOTIOJHUTEIHHOM
MPOBEPKU KAayeCTBa TAKOrO TOBapa MPOJABLIOM (M3rOTOBUTENIEM, YIIOJHOMOUYEHHON OpraHu3aluend Win
YHIOJHOMOYEHHBIM HUHIUBUAYAIbHBIM MpEANpUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE ABAALATH JAHEH CO
TTHS TIPEBSIBIICHUS YKA3aHHOTO TPEeOOBAHMUS.

Ecnin y mnpomaBua (M3roToBHUTENS, YINOJTHOMOYEHHOM OpraHu3allid WM  YIOJIHOMOYEHHOTO
WHIUBUAYATHHOTO TPEIIPUHUMATENSI, UMIIOPTEPa) B MOMEHT MPEIAbSIBICHUS TPEOOBAHHS OTCYTCTBYET
HEOOXOMUMBIM JIJI1 3aMEHbl TOBap, 3aMeHa JOJDKHAa ObITh NpOBeJeHa B TEUYEHHE MecsAlla CO JHS
MPEIbABICHUS TAKOTO TPEOOBAHUS.

B paiionax Kpaitnero CeBepa u MpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHME MOTPEOHTENS O
3aMCHC TOBapa MOMJICKUT YAOBJICTBOPCHHUIO IO €TI0 3asBJICHUIO B CPOK, HGO6XO,Z[HMI>II>1 JJIsA O‘ICpCI[HOfI
JIOCTaBKM COOTBETCTBYIOILIEIO TOBapa B 3TU PalOHBI, B CIy4ae OTCYTCTBUA Yy MpoJaBla (M3rOTOBHUTEIS,
yHOJ’IHOMO‘-IGHHOfI opraHu3anvi HWJIM  YIOOJHOMOYCHHOTO HWHIAWBUIAYAJIBHOI'O npeaAnpuHUMaTeIAd,
UMITOpTEpa) HEOOXOUMOTO ISl 3aMEHbI TOBapa Ha JIEHb NPEIbIBICHUS YKa3aHHOTO TPeOOBaHMUSL.

Ecnu s 3amensl ToBapa TpeOyercst Oojee ceMu JHEH, 1Mo TpeOOBaHHUIO MOTPeOUTENs MpOoJaBell
(u3rotoBuTENs JUOO YNOJIHOMOYEHHAs OpraHu3alys WIA YIOJHOMOYEHHBIH HMHIMBHYaJIbHBIN
NpeaNpuHIMAaTeNIb) B TEUCHUE TPeX THEW co AHS MpeAbsBIeHUS TpeOOBaHMSA O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO NPEAOCTABUTH IMOTPEOUTENI0O BO BPEMEHHOE IOJb30BAHHME HA IEPHUOJ 3aMEHbI TOBAp
JUTUTENIFHOTO TOJIb30BaHMs, OOJaNalomMid STHUMH KE OCHOBHBIMU MOTPEOUTENHCKUMHU CBOWCTBAMH,
obecreynB €ro JOCTaBKy 3a CBOH cueT. DTO MPaBMIO HE PACHpOCTPaHSETCs Ha TOBAphl, IEpeueHb
KOTOPBIX ONPEAEIAETCS B COOTBETCTBUM € MyHKTOM 2 ctaThu 20 HACTOALIETO 3aKOHA.

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajyIeKAIIETO KAaYeCTBa JOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINIA B YITOTPEOJICHUH.

IIpn 3ameHe ToOBapa TrapaHTUMHBIA CpPOK MCUHCISAETCS 3aHOBO CO JHS Iepefadd ToBapa
MOTPEeOUTEIIO.

Cratbs 22. Cpoku yooBneTBOpPEeHUs OTAENbHbIX TpeboBaHMN noTpedbuTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBaHust mOTpeOUTENS O COpPa3sMEPHOM YMEHBIIEHHH TOKYIMHOH LEHBl TOBapa, BO3MEIICHHH
pacxoJOB Ha HCIPABICHHE HEJOCTATKOB TOBapa MOTPEOUTENIEM WM TPEThUM JIMIIOM, BO3BpaTe
yIJIaue€HHOHN 32 TOBap JICHEKHOM CYyMMBI, a TaKke TpeOOBaHUE O BO3MELICHUU YOBITKOB, IPUUYMHEHHBIX
MOTPEOUTENI0  BCICACTBUE TPOJAXKH TOBapa HEHAISKAIIET0 KadecTBa JIMOO MPEIOCTaBICHUS
HEeHaJuIexameil uHpopMaluu O TOBape, MOAJIESKAT YJIOBICTBOPEHUIO MPOJNABIOM (HM3TOTOBHUTENIEM,
VIOJHOMOYCHHOW OpraHW3alMell WA YIOJHOMOYEHHBIM WHAMBHUIYAIBHBIM TPEANPHHAMATEIIEM,
I/IMHOpTepOM) B TCUCHUC ICCATU I[Heﬁ CO OHA NMPCABABICHUA COOTBECTCTBYIOIICTO Tp660BaHI/I$I.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ctatbsa 23. OTBeTCTBEHHOCTb MNpoaaBua (M3roToBUTENs, YMNOJIHOMOYEHHOWM
opraHusauuu unum ynosiHoMo4YeHHOro MHAUBMAYanbHOro npeanpuHUMaTens, umnopTtepa)
3a NPOCPOYUKY BbINOSIHEHMA TpeboBaHMN NoTpedbuTens
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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?;gg“;%zggéggél)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawmTe npas nOTpeGMTenel‘;lu [Oata COXpaHeHus: 06.09.2023

1. 3a Hapyuienue npeaycMoTpeHHbIX cTaTbsiMu 20, 21 u 22 HacTosmIEero 3aKOHa CPOKOB, a TaKXKe 3a
HEBBINIOJTHEHHUE (33JCPKKY BBIIIOJHEHUS) TPeOOBaHUS MOTPEOUTENsT O MPEAOCTABICHUH €My Ha MEpUoJ
peMOHTa (3aMeHbl) aHAJIOTMYHOTO TOBapa MpoAasel] (M3rOTOBUTEINb, YIIOJHOMOYEHHAs! OpraHu3alus Win
YIOJHOMOYEHHBI MHIAUBUAYAIbHBIN MPEANPUHUMATEb, UMIIOPTEP), AONYCTUBIINN TaKUe HapyIIEHU,
YIUTAYUBaAET MOTPEOUTEIIO 32 KaXAbli JIEHb MPOCPOUKH HEYCTOMKY (IIEHI0) B pa3Mepe OJHOTO MPOLEHTa
LIEHEI TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

I_[eHa TOBapa OHNpCACIACTCA, UCXOAd HU3 C€ro ILICHBI, CYHICCTBOBaBHIGﬁ B TOM MCCTC, B KOTOPOM
TpeOOBaHUE TMOTPEOUTEN JOJKHO OBUIO OBITH  YJOBJIETBOPEHO MPOAABIIOM (M3TOTOBUTEIEM,
YIIOJIJHOMOYEHHOM OpraHu3allMel Wi YIOJHOMOYEHHBIM HWHAWBUIAYAIBHBIM IPEAIIPUHUMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIOBJIETBOPCHHS TaKOrO TPeOOBAHMS WU B JICHb BBIHECCHUS
CyZeOHOTO pelIeHus, eciiu TpeboBaHue JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyyae HEeBBINIOJHEHHs TpeOOBaHUI MOTPEOUTENST B CPOKH, MPEAYCMOTpEeHHBIE cTaThsimu 20 -
22 HacTosAuiero 3akoHa, MOTPEeOMTENIb BIPaBe IO CBOEMY BBIOOPY MNpEABSBUTh HHBIE TPEOOBaHMI,
YCTaHOBJIEHHbIE CTaThel 18 HacTosAero 3akoHa.

Cratba 23.1. [llocneacTtBua  HapyweHUMA  nNpoAdaBLOM CpoKa nepepayvu
npeaBapuUTenbHO ONJIaYeHHOro ToBapa norpeéurtento
(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JIoroBop KyIUIU-TIPOJAXKH, MPEAyCMAaTpUBAIOMINN 00S3aHHOCTh MOTPEOUTENS NPEABAPUTEIHHO
OIJIATUTh TOBAp, JAOJIKEH COJAEPAKATh YCIOBUE O CPOKE Mepelauy TOBapa MOTPEOUTEITIO.

2. B cnydae, eciau mpopasell, NMOJYYMBIIMNA CyMMY IpEABapUTENbHON OIUIAThI B ONPEACIEHHOM
JIOTOBOPOM KYIUTU-TIPOAAXKU pa3Mepe, He MCIIONMHUI 00sI3aHHOCTh IO Tepefadye ToBapa MOTPEeOUTENIO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINH IO CBOEMY BHIOOpY BIIpaBe MOTPeOOBATh:

nepeJavyy OIUIa4YeHHOrO TOBapa B yCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApA, HE NEPEJAHHOTO MTPOJABLIOM.

[Tpu 3TOM noTpebuTeNpb BlipaBe NOTPeOOBATH TAKXKE MOJTHOIO BO3MEIICHHS YOBITKOB, IPUYHHEHHBIX
€My BCJIEACTBUE HAapyLIEHHWs] YCTAaHOBJIEHHOI'O JOIOBOPOM KYIUIM-IPOJAXXH CpOKa IepeJadu
MIPEABAPUTEIIBHO OIUIAYEHHOIO TOBapa.

3. B cnyuae HapylleHHs YCTAaHOBJIEHHOI'O JOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepefadu
IPEJBAPUTENILHO OIUIAYEHHOIO TOBapa MOTPEOMTENI0 MpOJaBell YIIauyuBaeT €My 3a KaXKIbld JeHb
IIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBHUHBI POLIEHTA CYMMBI IIPEBAapUTEIbLHON OILIAThl TOBapa.

Heycroiika (meHn) B3BICKMBAETCS CO JTHS, KOT/IA IO JOTOBOPY KYIUIM-NPOJAKH Iepeaadya ToBapa
NOTPeOUTENIO JOKHA ObUla OBITH OCYIIECTBIICHA, O THS Iepeiadd ToBapa MOTPEOUTENI0 UIH 10 JHS
yZIOBIICTBOPEHHS TPEOOBAHUS MMOTPEOUTENS O BO3BpATE €My ITPEABAPUTEIBHO YIIAYCeHHOW UM CYMMBI.

CymMa B3BICKAaHHOW MOTpeOUTENeM HEYCTOWKH (IIEHHM) HE MOXKET MPEBbIATh CyMMY
IIPEIBAPUTEIILHOM OILIaThI TOBApa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHenus: 06.09.2023

4. TpeOoBaHUsI TOTPEOUTENS O BO3BpATE YIJIAYCHHOW 32 TOBAp CYMMBI U O IOJHOM BO3MEIICHUU
yGBITKOB nmomIc)kar yAOBJICTBOPCHUIO IIPOAABLOM B TCUCHHUC [ICCATU ,Z[Heﬁ CO OHA MTpCABABICHUSA
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpebGoBaHust mOTpeOUTENsI, YCTAaHOBJIEHHBIC ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJUIekKAT
YIOBJIETBOPEHHIO, €CIIM MpOoJaBel] JOKAXeT, YTO HapylIeHHEe CpPOKOB IepeAayd IMOTPEOUTEIto
[IPEABAPUTEIIBHO OIUIAYEHHOI'O0 TOBapa IIPOU3OLLIO BCIEICTBHE HENPEOAOIUMON CUJIBI WU II0 BUHE
MOTpeOUTEIISI.

Cratba 24. PacyeTbl ¢ notpebutenem B cny4yae npuobpeTeHns MM ToBapa
HeHaanexawero KayecTsa

1. IIpn 3aMeHe ToBapa HEHaJJIEXKAIllEro KauyecTBa Ha TOBAp ITOW K€ MapKH (3THUX e MOJCIU U
(wm) apTUKyIa) epepacyueT 1eHbl TOBapa He TPOU3BOIUTCS.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJJIC)KAIErO0 KauyecTBa Ha TaKOW K€ TOBap JAPYrod Mapku (MOACIH,
apTHKYyJa) B cllydae, €Clu 1LIeHa TOBapa, MOJJIeKAIlero 3aMeHe, HUXKE IIEHbl TOBapa, MPEeI0CTaBIEHHOIO
B3aMeH, MOTpeOuTeNb JODKEH JOIUIAaTUTh PAa3HHUIly B IIEHAX; B ClIydae, €clii 1IeHa TOBapa, MOJIekKAIIero
3aMEeHe, BBIIIE II€Hbl TOBapa, IMPEJOCTABICHHOIO B3aMEH, pa3HUIAa B 1IEHAX BBIIAYUBACTCA
norpeburento. Llena ToBapa, mojJIekallero 3amMeHe, ONpeeNsseTcss Ha MOMEHT €ro 3aMeHbl, a eCiH
TpeOoBaHUE TMOTPEOUTENss HE YIOBIETBOPEHO IMPOJABIIOM, II€HAa 3aMEHSEMOTO TOBapa M IeHa
nepe1aBaeMoro B3aMeH TOBapa OIpeessSIOTCs Ha MOMEHT BBIHECEHUS CYJIOM pEIIeHUs O 3aMEHe TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cinyuae mpenbsiBIieHHS MOTpeOUTENIeM TpeOOBaHHUS O COPa3MEPHOM YMEHBIICHUH IOKYITHOM
LCHBI TOBApa B paCUCT MIPUHUMACTCSA LICHA TOBAPAa HAa MOMCHT MMPCABABICHUA HOTpCGI/ITCHCM Tp660BaHI/I$I
00 yIIeHKE WJIH, €CIIi OHO JIOOPOBOJIEHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEUICHHS O
COPa3MEPHOM YMEHBILIEHUH NTOKYITHOW LIEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAJIEKAIIETO KauecTBa MOTPEOUTEIh BIpaBe TPeOOBATH BO3MEILECHUS
pasHUIBI MEXKAY LIEHOM TOBapa, YCTAaHOBJIEHHOH J0rOBOPOM, M LIEHOW COOTBETCTBYIOILErO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJIOBJIETBOPEHUSI TaKOTO TPeOOBAaHUS WM, €CIU TpeOoBaHHE TOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHUS.

(n. 4 BBeneH PenepasnbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cayuyae BO3BpaTa TOBapa HEHAJJIEKAIIETO KadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpaIllacTCsl yIUIaueHHas 3a TOBap JICHEXKHAs CyMMa B pa3Mepe TOTamieHHOTO KO JIHIO BO3Bpara
YKa3aHHOTO TOBapa KPelInTa, a TAK)Ke BO3MEIIACTCS TUIaTa 3a MPEeI0CTaBICHNE KPEIUTA.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cnyuae Bo3Bpara ToBapa HEHaJJICXKAIIETO KauecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpojiaBelr 00s13aH BO3BPATUTh MOTPEOUTENIO YIUIAYEHHYIO 32 TOBap
JCHEX)KHYI0 CyMMY, a TaKXe BO3MECTHTH YIUIAUE€HHBIC MOTPEOUTENeM MPOIEHTHl U WHBIC IUIATEXKHU 10
JIOTOBOPY MOTPEOUTETHCKOTO KpenuTa (3aiima).

(n. 6 BBennen denepanibHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHenus: 06.09.2023

Cratbs 25. paBo noTpebutenss Ha o6MeH ToBapa Hagsexawero Ka4ecTsa

1. IloTpebutens BrmpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIN TOBap HAJJIEkKAIEro KadyecTBa Ha
aHAJOTUYHBIA TOBAp y MPOJABIA, Y KOTOPOTO TOT TOBAap ObLI MPHOOPETEH, eciy yKa3aHHBIA TOBap He
nojomen no ¢popme, rabapuram, GacoHy, paclBETKE, pa3Mepy WM KOMIUICKTAIIH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebutens uMeeT nMpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOIO TOBapa HAJICXKAIEro KauyecTBa B
TeUEHWE YCTHIPHAAIATH JHEH, HE CUUTAs JHS €ro MOKYIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJICKAIIET0 KayecTBa MPOBOAMTCS, €CITU yKa3aHHBIN
TOBap HE OBUI B YNOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BHJI, MOTPEOUTEIHCKUE CBOMCTBA, TJIOMOBI,
(habpuyHbIe SIPIBIKK, a TAK)KE UMEETCS TOBAPHBIN UEK MIJIM KACCOBBIN UK JINOO MHOU MOATBEPKIAFOIIIHIA
OIUIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE y MOTPEOUTENST TOBAPHOTO YeKa MU KaCCOBOTO YeKa
00 MHOTO TOATBEPKIAIOIIETO OIIIATy TOBapa JOKYMEHTA HE JIUIIAeT €r0 BO3MOXHOCTH CChUIATHCS Ha
CBHJETENILCKUE MMOKA3aHHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHb TOBapoB, HE MOAJESKAIIUX OOMEHY IO OCHOBAHHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccniickont denepanun.

2. B cnydae, ecny aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpallieHHs TOTpeOuTes K
MPO/ABIly, MOTPEOUTENb BIPABE OTKA3aThCsA OT MCIIOJHEHHS JOTOBOpa KYIIH-NIPOAAXKU U MOTpeOOBaTh
BO3BpaTa YIUIAYCHHOW 3a YKa3aHHBIA TOBAp JICHEXKHOW CyMMBI. TpeOoBaHHE MOTPEOUTENSI O BO3BpATe
YIUIAYEHHOM 3a YKa3aHHBIM TOBAp NEHEXKHOW CYMMBI IOMJIEKHUT YIOBICTBOPEHHUIO B TEYCHUE TPEX AHEHU
CO JHS BO3BpATa yKa3aHHOTO TOBapa.

[lo cornamenuro MOTpPeOUTENS C MPOJABIOM OOMEH TOBapa MOXET OBITh MPEIYCMOTPEH IpH
NOCTYIUICHUH AaHAJIOTHYHOTO ToBapa B mpoaaxy. llpomaBen 00s3aH He3aMEUIMTENHFHO COOOILIUTH
NOTPEOUTENIO O MOCTYIIJICHUU aHAJIOTHYHOTO TOBAapa B IPOIAKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crtatbs 26. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. IMCcTaHUMOHHbLIN CNOCO6 Npogaxu ToBapa
(BBenena @epepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HMUYHOM KYIUIU-TIPOJAKW MOXKET OBITh 3aKJII0UYEH Ha OCHOBAaHUHM O3HAKOMJICHHUS
NOTPEOUTENS ¢ MPEUIOKCHHBIM TPOAABIOM OINHMCAHHEM TOBapa IOCPEICTBOM KaTajlOroB, MPOCIIEKTOB,
OyKJIeTOB, (JOTOCHUMKOB, CPEJCTB CBS3H (TEIEBU3UOHHOM, TOUYTOBOH, paJIMOCBA3H U IPYTUX) WIA HHBIMU
UCKJIIOYAIONIMMH BO3MOXKHOCTh HEMOCPEACTBEHHOTO O3HAKOMIICHUS TOTPEOUTENsT C TOBapoM JHOO
o0pa3loM ToBapa MpH 3aKIIOUYEHHHM TaKOro JOroBopa (JUCTAHIIMOHHBIA CIIOCOO MPOJaKd TOBapa)
CIIOCO0aMH.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpogaBuiom 0 3aKIIIOUEHHS JOTOBOPA JOJDKHA OBITH NMPEJOCTAaBICHA MTOTPEONTENI0 HH(OPMALIUI
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaxXOXACHUs) MPOJaBIa, O MecTe
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U3TOTOBJIEHUS] TOBapa, O TMOJHOM (UPMEHHOM HAaMMEHOBAaHWM (HAaMMEHOBAaHWH) MPOAABIA
(M3rOTOBUTENS), O IIEHE W 00 YCIIOBUSAX MPHOOPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CIYKOBI, CPOKE
TOJHOCTU W TapaHTHUIHOM CpOKe, O MOpsAKE OIIaThl TOBapa, a TaKKe O CPOKE, B TEUYEHHUE KOTOPOTro
JEHCTBYET MPEUIOKESHHIE O 3aKITIOYCHUH JOTOBOPA.

3. IloTpebuteno B MOMEHT JOCTaBKU TOBapa JOJKHA ObITh B MMCbMEHHON (opMe MpeaocTaBieHa
uHpopManus 0 ToBape, NpeaycMoTpeHHas cratbeld 10 HacTosero 3akoHa, a TakKe MpeayCMOTpPEHHas
MIyHKTOM 4 HacTOsIIeH cTaThil MHPOPMAIIHS O IOPSAKE U CPOKaX BO3BpaTa TOBapa.

4. IlorpebuTenb BIpaBe OTKAa3aThCSA OT TOBapa B JIF0O0E BpeMs 10 €ro mepeaadu, a mocie nepenadu
TOBapa - B TECUCHUE CEMHU JTHEM.

B ciyuae, ecniu mHpopManus o MOpsSAKE W CpOKaxX BO3BpaTa TOBapa HAJIEKAIIEro KadecTBa He
Obula TpEeAOoCTaBle€HAa B IHCbMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, HOTPEOUTENh BIpaBe
OTKa3aThCs OT TOBApa B TEUEHUE TPEX MECALIEB C MOMEHTA IIEpEJaun ToBapa.

BosBpar ToBapa Ha/jIeKaliero KauecTsa BO3MOXKEH B CIIydyae, €ClId COXpaHEHBI €ro TOBapHBIM BUJ,
MOTPEOUTENHLCKUE CBOWMCTBA, a TakKe JOKYMEHT, MOJTBEPKIAIONINI (AaKT W YCIOBHS MOKYIIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y MOTpeOUTeNsl JOKYMEHTa, MOATBEp)KIAroniero (GakT U yCIOBUS
MOKYTKH TOBapa, HE JIMIIAET €r0 BO3MOXXHOCTH CCHUIATHCSA Ha JPYTHe J0Ka3aTelbCTBA MPUOOPETCHHS
TOBapa y JaHHOTO MPOJIaBIIa.

[lorpeOuTens He BHpaBe OTKa3aTbcs OT TOBapa HAJIEKAIIEr0 KayecTBa, HMMEIOLIETOo
WHIUBUAYATbHO-ONPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXKET ObITh HCIOJIb30BaH
UCKJIIOUUTENIEHO MTPUOOPETAIOIINM €T0 MOTPeOUTENIEM.

[Ipu oTkaze moTpedHUTENs OT TOBapa MPOAABEl] JOJKEH BO3BPATUTh €MY JACHEKHYI0 CYyMMY,
yIUIau€HHYI0 TOTpeOUTeIeM IO JO0TOBOPY, 3a MCKIIOYEHHEM pacxXoJOB MpPOAaBla HAa JOCTaBKY OT
MOTpeOUTENsT BO3BPALLIEHHOTO TOBapa, HE IO3JHEE YeM dYepe3 AeciTh IHEeH co AHS MpenbsBICHUS
noTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TlocnencTBus Mpojakyu TOBapa HEHAJIEKAIIEro KayecTBa IMCTAHIMOHHBIM CIIOCOOOM MPOJaXH
TOBapa yCTAHOBJIEHBI MIOJIOKEHUSAMU, IPEIYCMOTPEHHBIMU cTaThsiMU 18 - 24 HacTosALIero 3aKoHa.

Cratbs 26.2. lpaBuna npogaxu otaernbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3aK0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpopaxu OTIEIbHBIX BUJOB TOBapoB ycTaHaBiauBaroTcs [IpaButenbctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW NMPU BbINOJTHEHUU
PABOT (OKA3AHUWU YCIIYT)

Ctatbsa 27. Cpoku BbINOSIHEHMA paboT (oka3zaHuA ycnyr)
1. Wcnomuurtens o00s3aH OCYIIECTBUTH BBHINIOJHEHHE pPa0OTHI (OKa3aHHWE YCIyTH) B CPOK,

yCTaHOBHGHHBIﬁ IpaBUJIaMH BBIITOJITHCHUSA OTACJIIBHBIX BUIOB pa60T (OKaSaHI/IH OTACIIbHBIX BUI0OB yCJIyF)
WU JIOTOBOPOM O BBHITIOJIHEHMH paloT (OKa3aHWU yCiyr). B moroBope o BBIMOTHEHUU paboT (OKa3aHWH
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YCIIYT) MOXET MPEeIyCMaTPUBATHCA CPOK BBIMOJHEHUs pabOTHl (OKa3aHUS yCIIYTH), €CIM YKa3aHHBIMHU
MpaBWJIaMd OH HE TPEIYyCMOTPEH, a TaKKe CpPOK MEHbBIIEH MPOIODKUTEIBHOCTH, Ye€M CpOK,
YCTaHOBIICHHBIN YKa3aHHBIMHU TIPAaBUIIAMHU.

2. Cpok BBINOJHEHUs PabOThl (OKa3aHUS YCIYTH) MOMKET ONpPENeNsAThCs NaToi (MepHoaoM), K
KOTOPOU JTOJDKHO OBITh 3aKOHYEHO BBITTOTHEHUE Pa0OTHI (OKa3aHUE yCIIyTH) Wi (1) 1aTtoi (Ieproiom), K
KOTOPOH MCIIOJTHUTENb TOJKEH MPUCTYIUTH K BBIITOJIHEHUIO paObOThI (0Ka3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae, ecnu BeITIONTHEHHE pabOTHI (OKa3aHUE YCIIYTH) OCYIIECTBISIETCS MO YacTsM (JIoCTaBKa
MEPUOINYECKON TeYaTH, TEXHHYECKoe OOCITy)XKMBaHHE) B TEYCHHUE CpPOKa [EHCTBUS JIOTOBOpA O
BBIMIOJIHEHUH PAa0OT (OKa3aHUM YCIYT), JOJDKHBI MPEeIyCMaTpUBAThCS COOTBETCTBYIOIIUE CPOKHU
(TIepuo/IbT) BBITIOJTHEHHS TAaKUX PabOT (OKa3aHUs YCIIyT).

[lo cormameHuio CTOPOH B JOTOBOPE MOTYT OBITh HPEAYCMOTPEHBI TAaKXKE CPOKH 3aBEpIICHUS
OTJICTTLHBIX TAIOB PabOTHI (POMEXKYTOUHBIC CPOKH ).
(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacrBus HapyLeHUSA UCTMOJSIHUTENEM CPOKOB BbINMOJSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnu ucnonmHUTeNns HapyIIU CPOKHU BBIMOJIHEHUS paboThl (OKa3aHUs YCIYyTH) - CPOKU Hayaja U
(M) OKOHYAHMSI BHITOJTHEHUS paboThI (OKa3aHUs yCIYTH) U (MIIN) IPOMEXKYTOUHBIE CPOKU BBITIOJTHEHUS
paboThl (OKa3aHMUsS YCIYTH) WM BO BPEMs BBIMOJHEHUS paOOThI (OKa3aHUs YCIYTH) CTal0 OYEBUIHBIM,
9TO OHA HEe OYJET BBINIOJIHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®D3, o1 25.10.2007 N 234-D3)

Ha3HAYUTHh UCIOJHUTEIIO HOBBIU CpOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NOPYYHUTh BBIMOJHEHHE PabOThl (OKa3aHUE YCIYTH) TPEThbHM JIMIAM 3a Pa3syMHYIO IIEHYy WJIH
BBINOJIHUTh €€ CBOUMH CHJIAMU U TIOTPEOOBATh OT UCIOJHUTENSI BO3MEILEHUS TOHECEHHBIX PacX0/l0B;

noTpebOBaTh YMEHBIIICHUS IICHBI 32 BHITIOJTHEHHE PA0OTHI (OKa3aHHE YCIIYTH);

OTKa3aThCsl OT UCIIOJTHEHUS JOTOBOPA O BHITIOJHEHUH PA0O0THI (OKa3aHUU YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOutens BrpaBe MOTPeOOBATH TAKXKE IMOJTHOTO BO3MEIIEHUSI yOBITKOB, MMPUYMHEHHBIX €My B
CBSI3M C HApYIICHUEM CPOKOB BBIMOJHEHUS PaOOTHI (OKa3aHUs YCIYTH). Y OBITKH BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIC VISl YIOBJIETBOPEHHS COOTBETCTBYIOIIMX TPEOOBAHMI MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HasnaueHHble TOTpeOUTENIEM HOBBIC CPOKHM BBIMIOJHEHUS palOOThl (OKa3aHUS YCIYTH)
YKa3bIBaIOTCS B JIOTOBOPE O BHITIOJIHEHUHU pabOTHI (OKa3aHUM YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B CJIyda€ MNpPOCPOYKH HOBBIX CPOKOB HOTpe6I/IT€.HB BIIpaBC TMPCABABUTL HCIOJIHUTCIIHO HHBIC

www.consultant.ru Crpanvua 33 u3 47
HafeXXHasa npaBoBas noaaepixka


https://www.consultant.ru/
https://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=06.09.2023&dst=100106&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=06.09.2023&dst=100107&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=06.09.2023&dst=100112&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72055&date=06.09.2023&dst=100065&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=06.09.2023&dst=100114&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=06.09.2023&dst=100140&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=06.09.2023&dst=100116&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=06.09.2023&dst=100117&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHenus: 06.09.2023

TpeOOBaHUsl, YCTAaHOBIIEHHBIE TYHKTOM | HACTOSIIEH CTaThH.

3. Llena BbIMONHEHHOW pabOTHI (OKa3aHHOM YCIyTH), BO3BpallaeMas MoTpeOUTEeNo MPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpa O BBINOJIHEHUU paboThl (OKa3aHUM YCIyTH), a TakKe Y4UThIBaeMas Ipu
YMEHBIICHUN IIE€HBl BBITOJHEHHON paboThl (OKa3aHHOW YCIYTH), OIpPENENseTcsi B COOTBETCTBUH C
yHKTaMmu 3, 4 1 5 cTatby 24 HACTOSIIEr0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. IIpu oTKa3e OT UCIOJHEHUS JI0rOBOPa O BHINOJHEHUH PabOThl (OKa3aHUM YCIYTH) UCTIOIHUTENIh
HE BIpaBe TpeOOBaTh BO3MEIICHUS CBOMX 3aTpar, MPOU3BEJCHHBIX B IPOLIECCE BBHIOIHEHUS pPabOTHI
(OKa3aHMs YCIYTH), a TaKXKE TUIATHI 32 BBIIOJIHCHHYIO pa0oTy (OKa3aHHYIO YCIYyTy), 3a HCKIIOYEHHUEM
Ccllyyasi, €CJIM OTPeOUTENh MPUHSIT BBITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63arn uckmroueH. - GenepanbHbiid 3akoH oT 17.12.1999 N 212-03.

5. B cnyvae HapylieHusi YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHHS pabOThI (OKa3aHHs yCIyru) WM
HAa3HAYEHHBIX MOTPEOHUTENeM Ha OCHOBAaHWU IyHKTA | HACTOAIICH CTaThbH HOBBIX CPOKOB HCIIOJHUTENb
YIUTAYUBaeT MOTPEOUTENIO 3a KaX/Iblil IeHb (4ac, €ClIu CPOK OMPEENIeH B yacax) MPOCPOUYKH HEYCTONKY
(meH0) B pa3Mmepe TpeX MPOILEHTOB IIEHbI BHIMOTHEHHS paboOThl (OKa3aHUS YCIYyTH), a €Cld IeHa
BBITIOJTHEHUST Pa0OTHl (OKa3aHWS YCIYrH) JOTOBOPOM O BBHITIOJIHEHHH Pa0OT (OKa3aHWHM YCIyT) HE
ompezeneHa - oOmIeld IEeHbl 3aka3a. J[oroBOpoM O BBIMOJHEHUU pPabOT (OKa3aHUHM YCIYT) MEXKIY
MOTpeOUTENIEM U UCIIOJTHUTENIEM MOKET ObITh YCTAaHOBIICH 00Jiee BRICOKHI pa3Mep HEYCTOUKH (TICHH).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs1) 3a HapyIIeHHe CPOKOB Havalla BHIMOTHEHUS pabOThI (OKa3aHUs YCIIyTH), €€ dTarna
B3BICKMBACTCA 32 KKIBIA JIeHb (Wac, €CIM CPOK OMpPENEeIeH B Yacax) MPOCPOYKH BIUIOTH 10 Hadaia
BBITIOJTHEHHUST pabOTHI (OKa3aHWs YCIYTH), €€ JTala WIH TPEIbSBICHUs TOTpeOuTeraeM TpeOOBaHMIA,
MPEAYCMOTPEHHBIX MyHKTOM | HacTosIEH CTaThu.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapylIeHHE CPOKOB OKOHYAHHS BBINOJHEHHs paboThl (OKa3aHHs yCIYTH), ee
JTama B3BICKMBAETCS 3a KaXIbld JE€Hb (4ac, €clid CPOK OINpeiesieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYaHUSl BBINIOJHEHHA pPAaOOThl (OKa3aHMs YCIYTH), €€ dTana WIA TPeIbsBICHHUS MOTpeduTeneM
TpeOOBaHUH, IPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIIIEH CTaThH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMmMma B3BICKaHHON moTpeduTeseM HEyCTOMKHM (MIeHM) HEe MOXKET MPEBBIIATh ILIEHY OTAEIbHOTO
BUJIA BBITIOJNHEHUSI pabOTHl (OKa3aHUS YCIYyTH) WM OOIIyIO IIeHY 3aKas3a, €ClIM IIeHAa BBITOJHEHUS
OTJIETTLHOTO BHJAa pabOThl (OKa3aHWsS YCIyTH) HE OIpe/aesieHa TOTOBOPOM O BBHITIOJIHEHHH PalbOTHI
(OKa3aHUM YCIIYTH).

Pa3zmep HeycToOWKHM (TIEHH) OMpeAenseTcs, MCXOJs W3 IICHBl BBIMOJTHEHUS pabOThl (OKa3aHUS
YCIIyTH), a €CTIM YKa3aHHas IIeHa He OonpeeNieHa, HCXO0 I U3 001l IIeHbI 3aKa3a, CyIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOoBaHUE TOTPEOUTENSI TOJDKHO ObLIO OBITH YIOBJIETBOPEHO MCIIOJHUTENEM B JICHD
,Z[O6pOBO.HBHOI‘O YAOBJICTBOPCHUSA TAKOI'O Tp660BaHI/I$I NN B 1€Hb BBIHCCCHUA cy;[e6H0r0 peuicHud, €Ciin
TpeboBaHUE OTPEOUTENSI TOOPOBOIHLHO YOBJIETBOPEHO HE OBLIO.
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6. TpeboBaHusi MOTPeOUTENSI, YCTAaHOBJIEHHBIE MYyHKTOM | HAacTOSIIEH CTaThU, HE MOMJIEKAT
YAOBJICTBOPCHUTIO, CCJIU UCTIOJHUTCIIb JOKAXKET, YTO HAPYHICHUC CPOKOB BBITIOJIHCHUSA pa6OTI>I (01<a3aH1/1;1
YCIIyTH) IPOU3OILIO BCIEACTBHE HEMPEOAOIUMON CHIIBI JIM TIO BUHE MTOTPEOUTES.

Cratbsa 29. lpaBa notpebutensa npu oOHapyXeHUUM HEOOCTAaTKOB BbIMONIHEHHOMN
paboTbl (OKa3aHHOM yCcryru)

1. IloTpebutens npu OOHAPYKEHUHM HEJOCTATKOB BBIMOJHEHHOH paboThl (OKa3aHHON YCIyTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEeOOBATH:

0e3B0O3ME3/IHOTO YCTPAHECHUS HEJIOCTATKOB BHITIOJTHEHHON pa0OThI (OKa3aHHOMN YCIYTH);
COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHbI BHITOJTHEHHON padOoThI (OKa3aHHOM YCIYTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYTOU BEIX U3 OJJHOPOJIHOTO MaTepraia TaKoro K€ KauecTBa WIIH
MTOBTOPHOTO BBIMOMIHEHUS paboThl. [Ipu 3TOM moTpeburtens 005S3aH BO3BpAaTUTh paHee MEPEeAaHHYI0 eMy
WCIIOJTHUTEJIEM Belllb;

BO3MEILEHHUS] MOHECEHHBIX MM PAacXoJ0B IO YCTPAHEHUIO HEJOCTaTKOB BBIIOJHEHHOH pabOThI
(OKa3aHHOM yCIIyTH) CBOUMHU CUJIAMH UM TPETHUMHU JIMLIAMHU.

YnoBneTBopeHne TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTPAHEHHHM HEIOCTaTKOB, 00
W3TOTOBIICHUH JIPYTOM BEIId WM O IOBTOPHOM BBIIIOJIHEHUU pPa0OTHl (OKa3aHWUU YCIyru) He
OCBOOOKIAET HCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHU 3a HapyllleHHWEe CPOKa OKOHYAHUS
BBITIOJTHEHUS pa0OTHI (OKa3aHUs yCIIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebuTens BIpaBe OTKa3aTbCs OT WCIOJIHEHUS JIOTOBOPAa O BBHIMOTHEHHHM PabOThl (OKa3zaHUU
YCIIYTH) U MOTPEOOBATh MOJTHOTO BO3MEIICHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIM YKAa3aHHBIM JIOTOBOPOM
CPOK HEIOCTATKH BBIMOJIHEHHON pa0oThl (OKa3aHHOW YCIYrH) HE YCTPaHEHBI HCIIOJTHHUTEIIEM.
[ToTrpebutens Takke BIpaBe OTKA3aThCsl OT MCIIOIHEHHUS JOTOBOPA O BBHIMIOJHEHHH Pa0OTHI (OKa3aHHH
yCIIyTH), €CM UM OOHApYKEHBI CYIIECTBEHHBIC HEIOCTATKU BBITOJIHEHHOW pabOThl (OKa3aHHOW YCIYTH)
WJTU MHBIC CYIIECTBEHHBIE OTCTYIUICHHS OT YCJIOBHM JI0TOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BIpaBe MOTPeOOBATH TAaKXKE MOJTHOIO BO3MEUICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3W C HEJOCTATKaMHU BBIIIOJHEHHOH Pa0OThl (OKa3aHHOH yciyru). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHbBIE JJIs1 yIOBJIETBOPEHUSI COOTBETCTBYIOLIUX TPEOOBaHMI MOTPEOUTENS.

2. llena BBINOJHEHHOW pabOThI (OKa3aHHOW YCIyIH), BO3BpallaeMasi MOTPEeOUTENI0 MPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpAa O BBINOJIHEHWU paboThl (OKa3aHUM YCIyTH), a TakKe YydMUTbIBaeMas Ipu
YMEHBIICHUU IICHbl BBIIIOJHEHHOW paboThl (OKa3aHHOW YCIyTrH), ONpEIeNsieTcs B COOTBETCTBHU C
yHKTaMmu 3, 4 1 5 cTaTby 24 HACTOSIIEr0 3aKOHA.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBaHus1, CBsI3aHHBIE C HEIOCTAaTKaMM BBITIOJHEHHON pabOThI (OKa3aHHOW YCIYTH), MOTYT
OBITh TPEABSBICHBI IPU MPUHATUYU BBIMOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) WK B XOJI€ BBITOJTHEHUS
paboThl (OKazaHWsS YCIyTH) JU00, €CIM HEBO3MOXXHO OOHApYyXUTh HEJOCTaTKH TMPU TPUHATHU
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BBITIOJTHEHHON paboThI (OKa3aHHOM YCIYTH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM ITYHKTOM.

[ToTpeOuTens BpaBe NpeAbsSBIATh TPEOOBAHNUS, CBSI3aHHBIC C HEIOCTATKaMH BBITIOJHEHHOM paboThI
(OKa3aHHOI yCITyTH), €ClIi OHM OOHApPY)KEHBI B TEUCHUE TapaHTHITHOTO CPOKa, a MPHU €ro OTCYTCTBUHU B
pasyMHBIN CPOK, B MpeeNnax JABYX JIET CO JHS MPUHSATHS BBIIOJIHEHHON paboThl (OKa3aHHOW yCIYTH) WIH
TSITH JIET B OTHOIICHWH HEIOCTATKOB B CTPOCHUH U HTHOM HEJIBHDKHMOM UMYIIIECTBE.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcmonmHUTENb OTBEYAECT 3a HENOCTAaTKH pPaboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJICH
FapaHTHﬁHBIﬁ CpOK, €Clin HOTpCGI/ITCHB AOKAXKET, YTO OHM BO3HUKIIM OO €C NPUHATUA UM HIINU 110
MPUYMHAM, BOSHHUKIIIUM JI0 ’TOTO0 MOMEHTA.

B otHOmennn paboThl (yCiiyru), Ha KOTOPYH) YCTAaHOBIEH TapaHTUHHBIA CPOK, HUCTIOTHHUTEIH
OTBEYACT 3a €€ HEJOCTaTKH, €CIIM HE JOKaXKET, YTO OHU BOZHHKJIM TOCIE MPUHATHS PaOOThI (YCIyTH)
MOTpeOUTENeM BCIEACTBHE HAPYIICHUS MM TPAaBWJI KCIOIB30BAaHUS pe3ylbrata paboTel (yCIyTH),
JNEWCTBUN TPETHUX JIUIl WK HEMPEOIOTUMON CUJIBI.

(n. 4 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciywasx, korga mpeayCMOTPEHHBIM JTOrOBOPOM TapaHTHMHBIA CPOK COCTABJISIET MEHEE NBYX
neT (MATH JET Ha HeIBUKUMOE UMYIIIECTBO) M HEIOCTATKH padOTHI (YCIIyTH) OOHAPYKEHBI MOTPEeOUTENIEM
M0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B Mpejesiax ABYX JieT (MSATH JIeT Ha HEeIBM)KMMOE MMYIIECTBO),
MOTPEOUTENh BIIPaBe MPEAbSIBUTH TPEOOBAHUS, MPEIyCMOTPEHHBIE MTYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQXXET, 4TO TaKHUe HEJOCTATKH BO3HUKIM JO MPHUHATHS UM pe3ylibTaTa paboThl (yCIyrd) WIH MO
MPUYMHAM, BO3HUKIIIHUM JI0 3TOI'O MOMEHTA.

(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEJOCTAaTKOB pabOThl (YCIyrd) HOTpPEOUTENh BIIpaBe
MPeIbBUTh UCIIOIHUTENIO TpeOoBaHNEe O 0€3BO3ME3AHOM YCTPAHEHUU HEJIOCTATKOB, €CIU JIOKAXET, UYTOo
HEJOCTAaTKH BO3HHUKIIM JI0 IPUHSITHS UM pe3yJbTaTa padoThl (YCIyTH) WU 10 MPUYUHAM, BO3HUKIIUM JI0
ATOr0 MOMEHTa. JTO TpebOOBaHHWE MOXKET ObITh MPEIbIBICHO, €CIIM TaKHe HEJOCTaTKH OOHApYKEHBI IO
UCTEYCHHUHU ABYX JIeT (TISATH JIET B OTHOIIEHUH HEABMXKUMOI'O UMYIIECTBA) CO JHS MPUHATHS pe3yibTara
paboThl (YCIIyTH), HO B MpeJenax YCTAaHOBICGHHOTO Ha pe3yJbTaT paboThl (YCIyrHu) CpoKa CIy>KObI UK B
TEUYEHHUE JIECSTH JIET CO JHS NPUHATHS pe3yibrata paboThl (yCIyrd) NOTpeOUTENeM, €CIIU CPOK CITyKOBI
He ycraHoBieH. Ecnu nanHoe TpeOoBaHUE HE YJOBJIETBOPEHO B TEUEHHUE ABAALIATH THEH CO JHS ero
IPEIbSBICHUS MOTPEOUTENIEM MM OOHAPYKEHHBIM HEOCTATOK SBJISIETCS HEYCTPAaHUMBIM, OTPEOUTENH
110 CBOEMY BBIOOpY BITpaBe TPeOOBATH:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHUS LIEHBI 32 BBIIIOJHEHHYIO padoTy (0OKa3aHHYIO YCIYTY);

BO3MEIICHHSI MMOHECEHHBIX UM pAacXoJOB IO YCTPAHEHUIO HEIOCTATKOB BBHITIOJHEHHOW pPaOOTHI
(OKa3aHHOM yCITyTH) CBOUMHU CHUJIAMU WJIM TPETHUMHU JTUL[AMHU;

OTKa3a OT MCIIOJHEHMs JIOTOBOPA O BBINOJIHEHWU palbOThl (OKAa3aHWUU YCIYTH) M BO3MELICHHS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpOKM yCTpaHEHMA He[OCTaTKOB BbIMNOSIHEHHOW paboTbl (OKa3aHHOM
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ycnyru)

Henocratku paGoThl (yCIIyrH) HOJKHBI OBITH YCTpAaHEHBI HCIIOJHHUTEIEM B Pa3yMHBIH CPOK,
Ha3HAYEHHBIN OTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A63arn uckmoueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

HasnadeHHbIi moTpeOUTENeM CPOK YCTPaHEHHs HEJOCTATKOB TOBApa yKa3bIBACTCS B IOTOBOPE MIIN
B WHOM IOJIMUCHIBAEMOM CTOPOHAaMM JOKYMEHTE JHOO B 3asBJICHUH, HANPABICHHOM IOTpeOUTENIEeM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylmieHHE NPEAYCMOTPEHHBIX HACTOSAIIECH CTaThbe CPOKOB YCTPAHEHUS HEJOCTaTKOB
BBITIOTHEHHON Pa0OTHI (OKAa3aHHOW YCIYTH) WUCIOJHUTENb YIUIAYMBACT MOTPEOUTEN0 32 KaKIbIA JCHD
MIPOCPOYKH HEYCTOUKY (IIE€HIO), pa3Mep U MOPSAIOK UCUUCIEHUS KOTOPOH OMpPENENSIIOTCS B COOTBETCTBUH
C IIYHKTOM 5 CTaThH 28 HACTOSILEro 3aKOHa.

B cnydae HapymieHusi yKa3aHHBIX CPOKOB MOTPEOUTENb BIpaBe MPEAbSIBUTH UCIIOJHUTENIO UHBIE
TpeOoBaHUs, MPEIyCMOTPEHHBIC TyHKTaMu | U 4 cTathu 29 HacTosero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBOPEHUA OTAENbHbIX TpeboBaHUM noTpeduTens

1. TpeboBanust motpedutesnss 00 yMEHBIIEHUH LIEHBI 32 BBIMOJIHEHHYIO padoTy (OKa3aHHYIO yCIyTy),
O BO3MEILIEHUU PACXOJOB MO YCTPAHEHHUIO HEJAOCTATKOB BBIMOJIHEHHOH paboThl (OKa3aHHON YCIyTH)
CBOMMHU CHJIaMH WJIN TPETHUMHU JIMIIAMH, a TAK)KE O BO3BpaTe YIUIAUEHHOM 3a paboTy (YCIyry) AeHEeKHOMH
CYMMbl M BO3MEUICHHHM YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJHEHUs JOroBOpa,
MpeAyCMOTpEeHHbIe MyHKTOM | crathu 28 u nyHktamu 1 u 4 crarbu 29 Hacrosiniero 3akoHa, MOAJexaT
YAOBJIETBOPEHUIO B AECSITUIHEBHBIM CPOK CO JHS MPEIbABICHUS COOTBETCTBYIOLETO TPEOOBAHMUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeGoBanus moTpedOuTENst 0 OE3BO3ME3THOM H3TOTOBJICHUHM IPYTOod BEIIM W3 OJHOPOIHOTO
MaTepHalja TaKoro e KauyecTBa MJIM O IMOBTOPHOM BBIOJHEHUM paboThI (OKa3aHUM YCIYTH) MOJJIEKAT
Y/IOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIH JUIsI CPOYHOTO BBHIMTOJIHEHUS paOOThl (OKa3aHHs YCIyTH), a B
clly4ae, €Clid 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEAYCMOTPEHHBINA JOTOBOPOM O BBITIOJTHEHUH PaOOTHI
(OKa3aHWM YCIYTH), KOTOPBIM ObLT HEHAIJIEKAIIIe UCTIOTHEH.

3. 3a HapyuieHuEe NPEeayCMOTPEHHBIX HACTOSIIEH CTAaTbel CPOKOB YAOBIIETBOPEHUS OTACIbHBIX
TpeOOBaHUN TMOTPEOUTENST WCIOJHUTETh YIUIAYMBACT MOTPEOUTENI0 3a KaXAbld JEHb IPOCPOYKH
HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCICHUSI KOTOPOM OMpPEAEIaIOTCS B COOTBETCTBUU C MTYHKTOM
5 cTaThd 28 HACTOSIIErO 3aKOHA.

B cnydae HapymieHusi CpoKOB, yKa3aHHBIX B MyHKTax | W 2 HacTosmed craThb, MOTPEeOUTENb
BIIPaBE MPEABABUTh HCIOJIHUTENIO HMHbIE TpeOOBaHMs, NMPEAyCMOTPEHHbIE IMYHKTOM | crateu 28 u
nyHkTamu 1 u 4 crarbu 29 HacToAIErO 3aKOHA.

Cratbsa 32. paBo noTpedbuTtensa Ha OTKa3 OT UCNOJSIHEHMA A0roBopa O BbINOJIHEHMU
paboT (okaszaHuu ycnyr)
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(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTens BrpaBe 0TKA3aThCS OT UCIOJHEHHS IOTOBOPA O BBIMOJIHEHUN PabOT (OKa3aHUH YCIIYT)
B J'IIO6OC BpEMs IIPU YCJIIOBUU OILIATHI UCITOJTHUTCIIIO q)aKTI/I‘ICCKI/I MMOHCCCHHLIX UM PACXOJ0B, CBA3AHHBIX
C HCTIOJTHEHHEM 00S13aTEeNBCTB 110 TAHHOMY JIOTOBOPY.

Crtatbsa 33. CMeTa Ha BbInonHeHue paboTbl (OKaszaHue ycnyru)

1. Ha BbimonHeHue paOoThl (OKa3aHHE YCIYI'H), MPEAyCMOTPEHHON JIOrOBOPOM O BBINOJIHEHHH
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTABJICHA TBEPAAs WM NPUOIN3UTEIIbHAS CMETa.

CocraBieHre Takoil CMEThI 110 TPeOOBAHUIO MTOTPEOUTENS UIIH UCIIOJIHUTEINS 00s13aTENIbHO.

2. HcnonHuTens HE BIpaBe TpeOOBaTh YBEIWYCHUS TBEPAOHW CMETHI, a MHOTpPeOUTENh - ee
YMEHBUIEHHs,, B TOM 4YHUCJIE B Clly4ae, KOrJa B MOMEHT 3aK/IIOYEHHUs JOroBOpa HCKIIOYanach
BO3MOKHOCTh MPEIYCMOTPETh TMOJIHBIM 00hEM MOAIESKAIINX BHIMOJIHEHUIO padoT (0Ka3aHUIO YCIIyT) WK
HEOOXOUMBIX JJIsl 3TOTO PACXO/I0B.

Hcnonaurens uMeeT MpaBo TpeOOBAaTh YBEIMYEHHUS TBEPAOH CMETHI MpPU CYIIECTBEHHOM
BO3pAaCTaHUHM CTOMMOCTH MAaTEpPHAJIOB M OOOpPYAOBaHUs, MPEIOCTABISIEMbIX HCIIOJIHHUTENEM, a TaKKe
OKa3bIBaEMbIX €My TPETHHUMHM JIMLAMH YCIYT, KOTOPOE HENb3sl ObLIO MPEIyCMOTPETh MPH 3aKIIOYEHUHU
noroBopa. Ilpu oTkasze moTpeOWTENs BBHIMOIHHUTH 3TO TPEOOBAHHME HMCIIONHUTENh BIIPABE PACTOPTHYTH
JIOTOBOP B CyZ€OHOM MOPSKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecaum Bo3HUKIAa HEOOXOAMMOCTb  BBINOJHEHHS  JIOTIOJIHUTENBHBIX paboT  (OKa3aHus
JOTOJHUTEIBHBIX YCIIYT) ¥ MO 3TOM NMPHYMHE CYIIECTBEHHOTO IMPEBBIIICHUS NPUOIM3UTEIBHON CMETHI,
UCTIOJHUTENb 0053aH CBOEBPEMEHHO MpPEayNpeauTh 00 3ToM moTpedburens. Ecnu morpeburens He man
corjacue Ha MpEeBBIIICHUE MPUOIN3UTEIBHON CMETHI, OH BIIPAaBE OTKA3aThCsl OT MCIIOIHEHUS 0oroBopa. B
3TOM CIIydae UCIIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENs YIUIAaThl IIEHBI 33 BBHIMOJIHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

Hcnonuurenb, CBOEBPEMEHHO HE MPEAYNPEAUBIINNA MOTPEOUTENST 0 HEOOXOIUMOCTH MPEBBIIICHUS
MPUOM3UTETHFHON CMETHI, 00513aH MCIIOJHUThH JIOTOBOP, COXPAHssA MpaBO Ha OIuiaty padoThl (YCIyru) B
npenenax NpUOIN3UTEIIEHON CMETHI.

(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BbinonHeHue paboTbl U3 maTepuana ucnosnHuTens

1. UcrionHUTENH 00513aH BHITIOIHUTE PadOTY, ONMPEIEICHHYO IOTOBOPOM O BBIITOJIHEHHH PaOOTHI, U3
CBOETO MaTepualia ¥ CBOUMHU CPEJICTBAMH, €CITH HHOE HE MPEAYCMOTPEHO TOTOBOPOM.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

I/ICHO.HHI/ITG.HB, HpeI[OCTaBI/IBHII/Iﬁ MaTcepual JIs1 BBIIOJHCHUA pa6OTBI, OTBEHAaCcT 3a €Io
HEHaJUIeXkKAallee KAa4eCTBO IO TpaBwiaM 00 OTBETCTBEHHOCTH IPOJABIIA 33 TOBApPHI HEHAJICIKAIIETO
KauecTna.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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2. Matepuas UCHIOJTHHUTEINS OIUIAYMBACTCS TOTPEOUTEIEM MPH 3aKIIOUYEHUH YKa3aHHOTO JIOTOBOpa
IMOJIHOCTBIO WJIX B pasMepe, YKa3aHHOM B JOTOBOPEC O BBIITOJTHCHHUN paGOTBI C YCJIIOBUCM OKOHYATCIILHOTO
pacuera TpU TOJIYYECHUH IMOTPEOUTEIIEM BBITIOJHEHHOW HCIIONHUTENEM pabOoThI, €CIi MHOM MOPSI0K
pacyeToB 3a MaTepUaN UCIIOJIHUTENS HEe IPElyCMOTPEH COTJIAIlIEHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B chywasx, mpemxyCMOTPEHHBIX TOTOBOPOM O BBIMOTHEHHH PaOOThI, MAaTepUal MOXET OBITh
MPEOCTaBIICH  WCIOJNHUTENEM moTpedutenmo B kpenuT. [locienmyromiee HW3MEHEHHE  LIEHBI
MPEIOCTABIIEHHOTO B KPEIUT MaTepraiia UCIIOIHUTEIS HEe BICUET 3a CO0OM mepepacyera.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJI HUCIIOJTHUTCIIA U HCOGXOI[I/IMBIC JJIS1 BBIITOJIHCHUA pa60T1>1 TCXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BBIITIOJITHCHUS pa60T HUCIIOJTHUTCIIEM.

Cratbsa 35. BbinonHeHue paboTbl M3 MaTepuana (¢ Bewbio) noTpeduTtens

1. Ecniu paGoTa BBITIOJHAETCS TTOJIHOCTHIO MJIM YaCTHYHO M3 Marepuaja (C BEIIbi0) MOTpeOuTers,
HCIOJIHUTCIIb OTBCYACT 3a COXPAHHOCTD 3TOI'0 MaTcpuruaia (BGH_[I/I) " NPpaBUJIBHOC €TI0 UCII0JIB30BAHUC.

Hcnomnaurens 00s13aH:

npeaynpeanuThb HOTpe6I/ITeJI$I O HCHOPUTOJHOCTH HIIN HC,Z[O6pOKa‘-IeCTBCHHOCTI/I NnepCcaaHHOro
noTpedureneM MaTepuana (Beum);

NPEeJCTaBUTh OTYET 00 M3pACXOI0OBAHUN MaTepHaja U BO3BPATUTH €0 OCTATOK.

B crnyyae momHOW WM 4YacTUYHOM yTparhl (NMOBPEXIEHHUS) Marepuaia (BElIn), MPUHATOTO OT
noTpeOuTeNs, UCIOJHUTENb 005f3aH B TPEXJAHEBHBIM CPOK 3aMEHUTH €r0 OJHOPOIHBIM MaTepHajoM
(BelIbl0) aHAJIOTMYHOTO KauyecTBa U MO KEJAHUIO0 MOTPEOUTENST M3TOTOBUTH M3JETHE U3 OJHOPOIHOTO
MaTepuaia (Belir) B pa3yMHbIH CPOK, a IIPU OTCYTCTBUU OJHOPOAHOIO MaTepuaia (BEIir) aHAJIOTMYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPaTHYIO LIEHY YTpadyeHHOro (MOBPEXIEHHOT0) MaTepuasa
(Bemmn), a TaK¥Ke pacXo/Ibl, TOHECEHHBIE MTOTPEOUTENEM.

2. llena yrtpadeHHOTO (TOBPEKIECHHOTO) MaTepHayia (BEIIM) OMPENEAeTCs, WCXOIS W3 IICHBI
MaTepuana (Beu), CyIIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOIKHO OBLIO
OBITh YZOBJICTBOPEHO HCITOJHUTEIEM B JIEHb JOOPOBOJIBHOTO YIOBIECTBOPEHUS TAKOTO TPEOOBAHMS HITH B
JICHb BBIHECEHUS CyAcOHOTO pENICHHUs, eClii TpeOoBaHHE MOTpeOUTeNs T0OPOBOIBHO yIOBICTBOPEHO HE
ObLI10.

Ilena maTepuana (Bemu), Nepe1aBacéMoro NCHOJHUTENIO, ONPEAEISAETCS B I0TOBOPE O BHIIIOJHEHUHU
palboThI UM B NHOM JOKYMEHTE (KBUTAHIUH, 3aKa3€), IOATBEPKAAIOIIEM €r0 3aKII0YECHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Hcnomuutenb OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a MOJHYIO HWJIM YaCTUYHYIO yTpaTy
(moBpexieHne) Marepuana (Beuy), MPUHSATOTO UM OT MOTPEOUTENsl, €ClId MOTPEOUTENh MPEAYIPEkKICH
HCIIOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaa (BEIIH), KOTOPbIe MOTYT IOBJIEYb 32 COOOM €T0 MOJIHYIO
WM YaCTUYHYIO yTpary (MOBpeXACHHE) MO0 eClM yKa3aHHBIE CBOWMCTBAa Marepuaya (BElly) HE MOTIHN
OBITH OOHAPYKEHBI MPU HAJUISKAIIEH TPUEMKE UCTIOTHUTEIEM 3TOr0 MaTepuraa (BEIn).
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(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. O6s3aHHOCTbL ucnonHuTensa uWHdopMupoBaTb noTpeduTensa o6
ob6cToATenbLCTBaxX, KOTOpPble MOryT MOBJ/IMATbL Ha Ka4vyeCTBO BbIMNOSIHAEMON pPaboThbl
(okasbiBaemMom ycnyru) unm nosneyb 3a CO60M HEBO3MOXHOCTbL €€ 3aBepLUeHUs B CPOK
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonaurens 00s3aH CBOEBPEMEHHO HMH(GOPMHUPOBATH MOTPEOUTENE O TOM, UYTO COONIO/IEHUE
yKa3aHUil MoTpeOuTelNss U UHble OOCTOSATENBCTBA, 3aBUCSIINE OT MOTPEOUTENs, MOI'YT CHU3UTh KaueCTBO
BBINOJIHSAAEMON paboTHl (OKa3bIBaEMOMN YCIIyTH) WM TOBJIEYb 32 COOOH HEBO3MOXHOCTH €€ 3aBEPIICHHS B
CPOK.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnim motpeburens, HECMOTps Ha CBOEBPEMEHHOC H OOOCHOBAaHHOE HWH(POPMUpOBaAHUE
WCIIOJTHUTENIEM, B PA3yMHBIM CPOK HE 3aMEHUT HETPUTOIHBINA WM HETOOPOKAYECTBEHHBIN MaTepHal, He
M3MEHUT YKa3aHWK O CIocoO€ BBIMOJHEHUS paboOThl (OKa3aHUs YCIYyrH) JUOO HE YCTPAHHUT HWHBIX
OOCTOSITENTLCTB, KOTOPBIE MOTYT CHU3HUTHh KA4e€CTBO BBIMONHIEMONH pPabOTHl (OKa3pIBAEMOW YCIyTH),
WCTIOJTHUTEINb BIIPaBE OTKA3aThCSl OT MCIOIHEHUS JOTOBOPA O BBIOJHEHHH PaOOTHI (OKa3aHUU YCIYTH) U
MOTPeOOBATH MOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 37. NMopsanok u chopmbl onnaTtbl BbINOMTHEHHOW pPaboTbl (OKa3aHHOW yCryru)
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OMJIATUTH OKa3aHHbIE €My YCIYTd B TOPSAKE M B CPOKH, KOTOPBIE
YCTaHOBJIEHBI IOTOBOPOM C UCHIOJTHUTEIIEM.
(uacTb nepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens 00s3aH OMJIATUTH BBHITIOJHEHHYIO UCTIOJIHUTENIEM B TIOJTHOM 00BbeMe paboTy mociie ee
npunaTus norpedurenem. C coryacust noTpeOuTens padboTra MOKET OBITh OIJIaueHa UM TP 3aKJIIOYCHUN
JI0OTOBOpA B MOJIHOM pa3Mepe WX MTyTeM BblAauu aBaHCa.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®03, ot 21.12.2004 N 171-D3)

Omnnata OKa3aHHBIX YCIYT (BBIMIOJHEHHBIX Pa0OT) MPOW3BOAMTCS TOCPEACTBOM HATUYHBIX HWIIH
OE3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOAATENHLCTBOM Poccuiickoit denepanuu.
(dactb TpeThs BBegeHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHNM HATUYHOM (OPMBI pacyeToB OIulaTa TOBApOB (padoT, yciyr) morpeduTenem
MIPOM3BOJUTCS B COOTBETCTBUM C YKa3aHUEM IMpojaBla (MCIIOJIHUTENS) MYyTEM BHECEHUS HAJUYHBIX
JCHEXKHBIX CPEICTB MPOJABIy (MCIOIHHUTENIO0), TM00 B KPEAUTHYIO OPraHM3alHuio, JUOO IUIATeKHOMY
areHTy, OCYILIECTBIISIIONIEMY AESITEIbHOCTh 110 MPUEMY IUIaTeXel (U3NYecKuX Jul, 100 GaHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHty), OCYILECTBIIAIOLUIEMY  JESTeIbHOCTh B COOTBETCTBUU  C
3aKOHOJATEIHCTBOM O OaHKaX M OAHKOBCKOW AESITETbHOCTH, €CJIM MHOE HE YCTaHOBJICHO (perepanbHbIMU
3aKOHAaMU WJIM WHBIMA HOPMAaTHUBHBIMU NpaBOBbIMM akTtamMu Poccuiickoir ®enepauuu. Ilpu stom
00s13aTebCTBA MOTPEOUTENS TIEpea MPOAABIOM (HMCIIOTHHUTENIEM) IO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEICTB C MOMEHTA BHECEHUS HAJIMYHBIX
JIEHEHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIOJHHUTEIO), MO0 B KPEAUTHYIO OpraHu3aIuio, Iu0o
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IUIATE)KHOMY arcHTY, OCYIISCTBIIIOMIEMY JCSITCILHOCTh MO MpUEeMy IUIaTexedl (PU3MYecKHuX JuI, JTHOO
0AHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCYHIECTBIISIOIMIEMY AESITENTbHOCTh B COOTBETCTBHH C
3aKOHOIATEILCTBOM O OaHKaxX M OAHKOBCKOU €SI TEILHOCTH.

(B pen. @enepanbubix 3akoHOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-P3.
CraTtbsa 39. PerynupoBaHune okasaHus oTAesNbHbIX BUAOB yChnyr

[MocnencTBust HapyIIeHUsT YCIOBUI TOTOBOPOB 00 OKa3aHWU OTIEIBHBIX BHJIOB YCIYT, €CITU TaKUE
JIOTOBOPHI TI0 CBOEMY XapakTepy HE MOANafaroT MOJ ACHCTBHE HACTOSIIECH TJIaBBI, OMPEICISIOTCS
3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHua oTAeNbHbIX BUAOB YCIyr, BbINOSIHEHUA OTAENbHbIX
BUAOB paboT noTpebutensam
(BBenena @enepanbHbiM 3ak0oHOM OT 18.07.2011 N 242-D3)

HpaBI/IJIa OKa3zaHHud OTACIBHLIX BUAOB YCIIYT, BBIIIOJHCHUSA OTACIbHBIX BUIOB pa60T HOTpe6I/ITe.H$IM
ycranaBiauBatorcs [IpaBurensctBom Poccuiickoit @enepanuu.

Mnasa IV. TOCYOAPCTBEHHAA U OBUIECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. ®depepanbHbii rocyfapCTBEeHHbIM KOHTponb (Hap3op) B obGnactu
3awuThl NpaB noTpedutenen
(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHbIil TOCYIaPCTBEHHBIN KOHTPOJIb (HAA30p) B OOJIACTH 3alIUTHI MpaB MOTpeOUTENei
ocyIiecTBisieTcs perepalbHbBIM OpraHOM HCIOJIHUTEIbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenncTBOM
Poccuiickoit ®eneparuu (1anee - Opran rocyJapcTBEHHOT'O Ha30pa).

2. IlpeameToM denepalbHOrO0 TOCYAApPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3alIUTHI IIPaB
notpeOuTeneil sBIsAIOTCS:

1) coOmroneHue  U3rOTOBUTENISAIMH,  HUCIOJHUTENISAMH, MPOJABLUAMM,  YHOJHOMOYEHHBIMU
OpPraHM3alMsMH WIA YIOJHOMOYEHHBIMH HWHAWBHUIYAJIbHBIMH NPEANPUHUMATEISIMHA, HMIIOPTEPAMH,
BJIaJIeJIbLIAMH arperaTopoB 00s3aTeNIbHBIX TPEOOBAHUHM, YCTAHOBICHHBIX HACTOALIMM 3aKOHOM, IPYTHMMHU
(benepanbHBIMU 3aKOHAMHM M WHBIMH HOPMAaTHBHBIMU IPaBOBbIMM akTaMu Poccuiickoit dexepanuu, a
TaK)K€ AaKTaMH, COCTABIIIOIIMMHU IIPaBO EBpPasHCKOro 5KOHOMHYECKOTO COI03a, PETYJIHUPYIOIUMU
OTHOIICHHS B 00JIACTH 3aIUTHI IPaB MOTPEOUTENEH;

2) coOroeHNuE U3TOTOBUTENIEM, UCTIOTHUTENEM (JTUIIOM, BBITIOJHSIOMIM (GYyHKIIMH HHOCTPAHHOTO
W3TOTOBUTENSI), TMPOAABIIOM TpeOOBaHWM, YCTAHOBICHHBIX TEXHHUYECKUMHU pETJIAMEHTAMH, WJIHN
00s13aTeNbHBIX TPEeOOBAHUM, MOJJISKANIMX HPUMEHEHHUIO 10 IHS BCTYIUIGHHMS B CHUJIYy TEXHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nexadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIMPOBaHUN";
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3) coOmroeHHe TPOJABIAMH | BIIAJIEIbIIAMHA arperaTopoB oOs3aTeNbHBIX TPeOOBaHMM K
MapKUPOBKE TOBApOB CpPEICTBAMH HISCHTU(UKAIMU, K Mepeaade WHPOPMAIMH B TOCYAaPCTBEHHYIO
WH(POPMAIIMOHHYI0 CHCTEMY MOHHUTOPHMHTa 3a OOOpPOTOM TOBApOB, MOJUICKAIINUX 00s3aTEIBHON
MapKUpPOBKE CpEICTBaMU HACHTU(UKAIIMHA, W WHBIX TPeOOBaHU, CBA3aHHBIX C OOOPOTOM TOBApOB,
nH(popMalug O KOTOPBIX MOMAJEKHUT BHECEHHIO B YKa3aHHYIO TOCYIapCTBEHHYIO HH(DOPMALMOHHYIO
cucremy B cooTBercTBUU ¢ DenepanbHbiM 3akoHOM OT 28 nmekadpst 2009 roga N 381-D3 "O6 ocHoBax
rOCYJIapCTBEHHOI'O PETyJIMPOBaHUsI TOProBOil AesTeabHOCTH B Poccuiickoit @enepanuu’, @enepanbHbIM
3akoHOM OT 13 wmrona 2023 roma N 203-®3 "O rocyaapcTBEHHOM pEryJIMpOBaHUM IIPOU3BOJCTBA U
o0opoTa TabauyHbIX U3/A€Tui, Ta0aUHON MPOAYKIMU, HUKOTHHCOJEpKAIIEeH MPOIYKIUN U ChIPbs IJIS UX
npousBojacTBa", dexepanbHbM 3aKOHOM OT 22 HOs0ps 1995 roga N 171-®3 "O rocynapcTBeHHOM
pEryIMpOBaHUM TMPOU3BOJICTBA U 00OpOTAa ATHIOBOTO CIHMPTA, aJKOTOJBHONW M CIHPTOCOAEp Kaleit
MPOIYKIIMU U 00 OTpaHUYECHUU MOTPEOICHHs (PaCUTHs) ATKOTOIBHON MPOIYKIMH'", 32 UCKIIOUYCHUEM
TaKUX O0O0s3aTENbHBIX TPEOOBAaHUM, OTHOCAIIMXCA K MPEIMETy PErHoHajJbHOTO TOCYJAapCTBEHHOIO
KOHTpOJIsS (Haa30pa) B 00JacTH POSHUYHOW MPOJAKU AJIKOTOJIBLHON U CIIHUPTOCOAEpIKAIICH MPOAYKIIUUA 1
(dbenepalbHOrO0 TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH MPOU3BOJCTBA M 000pPOTa ITHIIOBOTO
CIIUPTA, AJIKOTOJIBHOM U CIIUPTOCOAEPIKALLEH ITPOYKIIMH.

(. 3 BBenen denepanbHbIM 3ak0HOM 0T 04.08.2023 N 474-D3)

3. OpraHuzanus W OCYIIECTBIEHHE (elepaIbHOr0 TOCYIapCTBEHHOTO KOHTPOJsS (Haa30pa) B
00J1acTH 3aluThI paB noTpedurteneit perynmupyrorcs DeaepanbHbiM 3akoHOM OT 31 mromns 2020 roma N
248-®3 "O rocygapCTBEHHOM KOHTpoJie (HaA30pe) W MYHHULHUINAIBHOM KOHTposie B Poccuiickoit
Oenepanun".

4. Tlonoxenne o ¢enepaIbHOM TOCYIAPCTBEHHOM KOHTpOJIe (Haa30pe) B OOJIACTH 3allUThI MpaB
notpedureneit yreepxknaercs [IpaBurensctBoM Poccuiickoit deneparumu.

5. B monoxxenuu o eneparbHOM rocyaapCcTBEHHOM KOHTpOJe (HaA30pe) B 0OJIACTH 3alIUTHI PaB
norpeduTeneil ykasplBaloTC HAaUMEHOBAHHME M CTPYKTYPHBIE 3JIEMEHTHl TEXHHUYECKOIO pEerjiaMeHTa U
(nnn) 00sI3aTENBbHBIX TPEOOBAHMMA, TTOJICKAIINX MPUMEHEHHUIO 0 JHS BCTYIUICHUS B CUITy TEXHUYECKUX
periiaMeHToB B COOTBeTCTBUM ¢ DepepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIUPOBaHUU", OIIEHKA COOIOIEHIUS KOTOPBIX OCYIIECTBISETCS B paMKax (pereparbHOTO
TOCYJapCTBEHHOTO KOHTPOJs (Ham30opa) B 00JacTH 3alIUThl TMpaB MOTPEOUTENCH, a TakKe BHUIIbI
MPOYKINH, SBISIONIUECS 00beKTaMu (peiepabHOTO TOCYAAPCTBEHHOTO KOHTPOJS (Haa30pa) B 00IacTH
3aIUTHI TTPAB OTPEOUTENCH.

6. Opran rocyJ1apcCTBEHHOT'O Ha/130pa €KEroIHO TOTOBUT TOCYAApCTBEHHBIN JOKIIAJl O 3alIUTe IpaB
notpedureneii B Poccmiickoit denepanuu B mopsiake, ycraHoBieHHOM [IpaButenbctBom Poccuiickoit
denepanuu.

7. OpraH rocyJapCTBEHHOTO Ha/a30pa BIIpaBe OOpaIiaThCs B CyJ C 3asBICHUSMH B 3aIIUTY IIPaB
notpeOuTeneil W 3aKOHHBIX HMHTEPECOB OTACNBHBIX NOTpeOuTenei (rpymnmbl  TOTpeOUTesei,
HEONPE/ICIEHHOT0 Kpyra MHOTpeOWTeNei), a Takke C 3asBICHUAMH O JHMKBHIAIWK W3TOTOBUTEIS
(ucriomHUTES, IPOJABIIA, YIIOJIHOMOYEHHOW OpraHM3aluu, UMIIOpTEpa, BiIaJelblia arperaropa) aubo o
IpEeKpaIeHIH JeATEbHOCTH VHIUBHTy ATbHOTO IpeApUHUMATENS (YIOTHOMOYEHHOTO
WHIMBUIYAIbHOTO NpEANPUHUMATENSI) 3a rpyboe (MOBJIEKIIEe CMEPTh MM MacCcOBbIe 3a00JICBaHMS,
OTpaBIICHHUS JIIOJICH ) HApYIIIEHUE TTpaB MOTpeOUTENEH.

8. Opras rocyapCcTBEHHOT0O HaJ30pa B MOPSIKE, YCTAHOBICHHOM 3aKOHOJIaTEIbCTBOM Poccuiickoit
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHenus: 06.09.2023

®denepannu, MOXKET OBITh MPUBJICYEH CYJIOM K y4YacTHIO B JieJie, a TakKe BIIpaBe BCTyHaTh B JEJO IO
CBOCH MHHIIMATHBE WM [0 WHUIIMATHUBE JIUIl, YYACTBYIOIIMX B JIEJE, JJs Ja4d 3aKIIOUYCHHS TI0 NIy B
HensiX 3aluThl  MpaB  MOTpeOuTene B paMKax TPaKIaHCKOTO WM aIMUHUCTPAaTUBHOTO
CYJIOTIPOM3BOACTBA.

9. Opran rocyaapCTBEHHOIO Haa30pa BIPABE NaBaTh Pa3bsCHEHUS IO BOIPOCAM IIPUMECHECHHS
3aKOHOB ¥ MHBIX HOPMAaTUBHBIX NPAaBOBbIX akTOB Poccuiickoit denepanuu, peryupyomuX OTHOLLIECHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

10. KoncynbprupoBanue, mpoGuIakTHIECKUl BU3UT, HAOTIOACHHUE 32 COOMIOCHIEM 00sI3aTEIbHBIX
TpeOOBaHUH, BBIC3THOE OOCIENIOBAaHME MOTYT WPOBOIUTHCS (DeaepallbHBIMA  TOCYJapCTBECHHBIMH
YUPEKICHUSIMHU, TOJIBEJOMCTBEHHBIMH OpTraHy TOCYJIapCTBEHHOTO HAI30pa, B TMOPSJKE H CIydasx,
YCTaHOBJICHHBIX TTOJIOKEHUEM O (eAepallbHOM TOCYyAapCTBEHHOM KOHTpOJIE (HaI30pe) B 00JaCTH 3aIIUThI
paB moTpeOuTenei.

Crtatbna 41. Ob6s3aHHOCTbL n3roToBuTens (vcnonHuTens, npopasua,
yNONMHOMO4YEeHHOMN opraHusauum unu YNONMHOMO4YEHHOro MHAUBUAYaNbHOro
npeanpuHUMaTensl, UuMMNopTepa, Brnagenbua arperatopa) no npeaoCTaBNEeHUI
MHdopMaLMn opraHy rocyaapcTBeHHOro Hapgsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

N3roToBuTens (MCMONHUTENb, MPOJABEIl, YIIOJHOMOYCHHAS OpPraHM3allvs WIH YIOJHOMOYCHHBIN
WHIUBUAYATbHBIA TMpEANPUHAMATENb, UMIIOPTEp, BIAJENCI] arperaropa) mo TpeOOBaHHWIO OpraHa
TOCYJapCTBEHHOTO HAA30pa, €ro JOJDKHOCTHBIX JIUI 00s3aH MPEIOCTAaBUTh B YCTAHOBJIEHHBIN UMHU CPOK
JIOCTOBEPHBIC CBEIEHUS, TOKYMEHTAINI0, OOBSICHEHHSI B MUChbMEHHOW U (WIH) YCTHOU (hopme U HHYIO
nHpopManuo, HEOOXOAUMYIO IS OCYIISCTBICHHS OpPraHoOM TOCYJapCTBEHHOTO Haa30pa W €ro
JOJKHOCTHBIMU JIMLAMH OJITHOMOYMIA, YCTaHOBJIEHHBIX 3aKOHOATeNbCTBOM Poccuiickoi denepanni.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Crtatbs 42. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-P3.

Ctatbsa 42.1. NMonHOMO4YMA BbICWUUX UCMOSIHUTESNIbHbLIX OPraHOB rocyaapCTBEHHOMU
Bnactu cy6bektoB Poccunckon Pepepaumnm B o6nactu sawmTbl npaB notpedutenen
(BBenena depepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. BpICImMii WCIOTHUTENBHBIA OpraH TOCYJAapCTBEHHON BIIACTH COOTBETCTBYIOIIETO CyOBEeKTa
Poccuiickoit dexepannn OCYIIECTBISCT MEPOIPHUATHS MO pean3allii, 00ECIeUeHHIO M 3alluTe MpaB
notpeduTeneil v B mpeaeaax CBOMX MOJHOMOYHUI MPUHUMAET ONPEIEICHHbIE MEPHI.

2. B nmensix coneicTBUA 3alUTe MpaB MOTpeOUTeNneil OpraHbl UCIOJHUTEIBHON BIACTH CYyOBEKTOB
Poccutiickoit deneparnun pazpadaThIBalOT PETHOHATBLHBIE TPOTPAMMBI 1O 3aIMTE MPaB MOTPEOUTENCH U
OKa3bIBAIOT COJICMCTBHE OpraHaM MECTHOTO CaMOYMpPABICHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
notpedurenei (MX accorualsamM, Cor3aM) B OCYIIICCTBICHIH MU 3alIUTHI PaB MOTPEOUTEICH.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opran rocynapcTBEHHOTO HaJ30pa YTBEPKAAET METOJUYECKUE PEKOMEHIAINH 110 pa3padoTKe H

www.consultant.ru Crpanvua 43 u3 47
HafeXXHasa npaBoBas noaaepixka


https://www.consultant.ru/
https://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=303537&date=06.09.2023&dst=100047&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=440507&date=06.09.2023&dst=100043&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=303537&date=06.09.2023&dst=100048&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=06.09.2023&dst=100172&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=06.09.2023&dst=100173&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=320413&date=06.09.2023&dst=100012&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=320413&date=06.09.2023&dst=100013&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHenus: 06.09.2023

peanu3ay peruoHANbHBIX 1 MyHUIIMIAIBHBIX IPOrpaMM I10 3alUTe [IPaB MOoTpeOuTeneil.
(. 3 BBeneH PenepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocylecTBNEHUA MOSIHOMOYUNA OpraHa rocynapCTBEHHOro
Haa3opa opraHam UCMNOJTHUTENbHOM BnacTn cyobekTtoB Poccuinckon Penepaumm
(BBeneHa PenepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TonHOMOUMST opraHa TOCYJapCTBEHHOTO Haa30pa MO  OCYIIECTBICHHIO  (enepalbHOTO
roCy/IapCTBEHHOI'O HaJ30pa B 0OJacTH 3allMThl MpaB MOTpeOUTeNell MOTryT IepenaBaTbCs JUIs
OCYIIECTBIICHUS ~ OpraHaM  WCIOJHHUTENbHOW  BiacTh  cyObekToB  Poccuiickoit ~ denepanmu
nocranoBieHusMH [IpaButenscTBa Poccuiickoit denepanniv B MOpsAAKe, yCTaHOBICHHOM DenepaibHbIM
3aKOHOM OT 6 OKTA0ps 1999 roma N 184-®3 "OO6 o0muX NPUHIUIAX OPraHU3AUHN 3aKOHOJATEIbHbBIX
(IpecTaBUTENbHBIX) U HCIIOJHUTEIBHBIX OPTaHOB TOCYAApCTBEHHOM BJIACTH CYOBEKTOB Poccuiickoii
Oenepauun".

Cratbs 42.3. [Nopgaya n paccMoTpeHune obpaweHun noTpedurenen
(BBenena dexnepanbHbM 3aKk0HOM OT 18.03.2019 N 38-D3)

1. OGpamenne moTpeOUTENsT MOXKET OBITh HAINpaBIECHO B MHChbMEHHOW (QopMe Ha OyMaKHOM
HOCHUTEJIE WJIM B 3JEKTPOHHOH (opMe B OpraH rocyJapCTBEHHOTO HAA30pa, MHbBIE YIOJIHOMOYEHHBIE
(dhenepaibHBIC OpraHbl UCIOJHUTEILHON BJIACTH, OpraH MCIOJHHUTEIBHON BIIacTH CcyObekTa Poccuiickoii
®eneparun 1100 OpraH MECTHOTO CaMOYTPABJICHHUS.

2. OOpameHue MOTPEOUTENST MOXET OBITh HaAmpaBiICHO II0 TI0YTe, C HCIOJIb30BAHUEM
MH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOW ceTH "MHTepHeT", B TOM uuciie OQHUIMaIbHOTO caiiTa oprana
rOCyJapCTBEHHOT'O Ha/30pa, MHBIX YIIOJHOMOUYEHHBIX (e/lepaibHbIX OPraHOB MCIOJIHUTEIBHON BIIACTH,
opraHa WCIOJHHUTENBbHOM BiacTH cyObekta Poccuiickolt ®epepanuu nub0 oOpraHa MECTHOTO
camoyrmpasiieHus (B cyObekTax Poccuiickoit Denepanun - ropoaax denepaibHOro 3HadeHuss MOCKBe,
Cankr-IlerepOypre u CeacTormone ¢ HCIONb30BaHUEM O(PHIMAIBHOTO caiiTa opraHa MECTHOTO
CaMOYTIpaBJIEeHUs B ClIy4ae, €CJIM ATO MPEAYCMOTPEHO 3aKoHaMu cyObekToB Poccmiickoit deneparnun -
ropoaoB (denepanbHoro 3HaueHus: Mocksbl, Cankt-IletepOypra m CeBacTorosnisi), €IMHOrO IMopTaia
TOCYJapCTBEHHbIX W MYHUIMMNAIBHBIX YCIYr JIMOO PETMOHAIBHOIO IOpTaja TOCYJapCTBEHHBIX U
MYHULUTAIBHBIX YCIYT, a TAK)KE MOXKET OBITh IPUHSTO NP JTMYHOM IIPUEME 3asiBUTEIIS.

3. B MHOropyHKIIMOHAJIbHBIX LEHTPax MNPEIOCTAaBIECHUS TOCYAAPCTBEHHBIX W MYHHUIUNAIbHBIX
YCIyT MOTYT OCYIIECTBIISITLCS IPHEM OOpaleHHi ToTpeOuTeNnell 1 KOHCYIbTUPOBAHHUE MTOTPEOUTENEH 110
BOIPOCAM  3alUTBl HMX HpaB HAa OCHOBAHMM  COIVIAIUEHUA O  B3aUMOJEWUCTBUM  MEXKIY
MHOTO(YHKITMOHATLHBIMU IICHTPAMH TPEIOCTABICHUS TOCYJAPCTBEHHBIX M MYHHIIMITATBHBIX YCIYT U
benepanbHBIMU OpraHaMHM MCIIOJIHUTEIBHONW BJIACTH, OpraHaMH TOCYJApCTBEHHBIX BHEOIOKETHBIX
($hOHIOB, OpraHaMu rocyAapCTBEHHOU BiIacTH CyOBeKkTOB Poccuiickoii Denepanuu, opraHaMd MECTHOTO
CaMOYIIPaBJICHHUS.

Ctatbs 43. OTBEeTCTBEHHOCTb 3a HapylueHue npaB noTpedbutenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMU NpaBoOBbIMU akTamu Poccuimnckon Peanepaumm
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapyuleHHe MpaB MOTpeOuTENel, YCTAHOBJIEHHBIX 3aKOHAMH M HWHBIMH HOPMAaTHUBHBIMH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHenus: 06.09.2023

npaBoBbIMU akTamu Poccutickoit deneparuu, mpoaasen (UCIIOIHUTENb, H3TOTOBUTEIb, YITOJIHOMOYCHHAS
OopraHu3alysi WIM YHOJHOMOYEHHBIM HWHJMBHUAYAIbHBIM MpEANPUHUMATENb, HMIIOPTEP) HECET
aAMUHUCTPAaTUBHYIO, YTOJIOBHYIO HWJIM TPa)XKTAHCKO-NPABOBYID OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKkoHoarenbcTBoM Poccutickont denepanuu.

Cratba 44. OcyuwecTBrneHve 3awmTbl NpaB noTpeduteneM opraHamum MeCTHOro
camoynpaBrneHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B memsx 3amuThl mpaB moTpeOUTENeld Ha TEPPUTOPHM MYHUIUIAIBLHOIO OOpa30BaHMs OpTaHbI
MECTHOTO CaMOYIIPaBJICHHs BIIPABE:

paccMaTpuBaTh OOpalieHusi MoTpeduTesel, KOHCYJIbTUPOBAaTh WX IO BOMPOCAM 3allUTHl INpaB
nmoTpeouTene;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOparaThCs B Cy/Ibl B 3aIIUTY MIpaB MOTpeOUTENCH (HEONIPEACICHHOTO KpyTa MoTpeouTeei);

pa3pabaTbIiBaTh MyHUIIUTIAILHBIE TIPOTPAMMBI I10 3aIIUTE IPAB MOTPEOUTENEH.
(a63ar BBeneH denepabHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BbIsIBIIEHUH 110 0OpAIEHUIO TOTPEOHUTENS TOBApOB (paboT, yCIIyr) HEHAAJISKAIIET0 KayecTBa, a
TaK)Ke OMACHBIX IS JKU3HH, 3/I0pPOBbS, MMYILIECTBA INOTPEOUTENEeH M OKpY’KAlOIIEH Cpeasl OpTaHbl
MECTHOTO  CAaMOYIIpaBICHHs HE3aMEUIMTENIbHO M3BEIAaloT 00 3ToM  (enepaibHble  OpraHbl
UCTIOJTHUTEIBHON BIIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KA4eCTBOM M 0€30MacHOCTHIO TOBapoB (pador,
yCIIyT).

(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuna cuiy. - @enepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. NpaBa obwecTBeHHbIX 00beAMHEeHMU noTpedbuTenen (UMX accouunauum,
COHO30B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BmpaBe OOBEIUHATHCS HA JOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC OOBEAMHEHUS
norpeduTteneil (MX accolualuu, COI3bl), KOTOPHIE OCYIECTBIISIOT CBOIO ACSITEILHOCTh B COOTBETCTBHHU C
ycTaBaMH yKa3aHHBIX OOBEAMHEHHH (MX accolManuii, COI030B) M 3aKOHOIATENbCTBOM Poccuiickoit
denepanuu.

2. OOmecTBeHHbIE O0BETUHEHHS MOTpEeOUTENeH (MX acCOIMAIlUU, COIO3bI) IS OCYIIECTBICHHUS
CBOWX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHM K ToBapaMm (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX aKTOB Poccuiickoit denepannul, peryaupyrommx
OTHOIICHHS B 00JIACTH 3aIUTHI IPaB MOTPEOUTENEH;

MIPOBOJIUTHh HE3aBUCUMYIO DKCIIEPTU3Y KadecTBa, 0€30MMAaCHOCTH TOBApoOB (paboT, yClIyr), a TaKxke
COOTBETCTBHUSI IMOTPEOUTENIBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHON MpoaaBLaMU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHenus: 06.09.2023

(M3rOTOBHUTENISIMH, UCTIOTHUTEISIMU ) HHPOPMAIIMH O HUX;

OCYILECTBIISATh OOIIECTBEHHBIH KOHTPOJIb 3a COOJIIOJICHHEM MpaB MOTpeOUTeNeil U HampaBiIsATh B
OpraH TrocyJapCTBEHHOTO HaJaA30pa M OpPraHbl MECTHOIO CaMOYIpaBiICHHs HHQOpMAIMio O ¢akrax
HapylIeHUH TpaB MmoTpeduTeNell Uis NMPOBENCHUS NMPOBEPKU ITHX (DAKTOB M MPHUHATUS B Clydyae HX
MOATBEP)KJICHUS Mep IO TPECeUeHUI0 HapylIeHUW MpaB MoTpeOuTenei B Mpeaenax MOJTHOMOYMM
YKa3aHHBIX OPTaHOB, YYaCTBOBATh B MPOBEJCHUHU IKCIIEPTHU3 MO (aKTaM HapyLICHUN MpaB MOTpeOuTenen
B CBSI3M C oOparmieHussMu rnotpedurerneid. [Ipu ocymecTBieHnN 00IIEeCTBEHHOTO KOHTPOJIS OOIIIECTBEHHBIC
o0beaUHEeHUsT TOoTpeOuTenel (MX accolMaluu, COI03bl) HE BIIpaBe TPeOOBATH OT HM3TOTOBUTENIEH
(ucrionHUTENEH, MPOAABIIOB, YIOJIHOMOYEHHBIX OPraHU3alMi WIH YIOJIHOMOYEHHBIX WHAMBHUAYAIbHBIX
npeanpuHIMaTeIeld, UMIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBIMOJIHEHUE ACHCTBHI), 003aHHOCTH
MpeACTaBICHUS (BBIMOTHEHHUS) KOTOPHIX MO TPEOOBAHHUIO TOTPEOUTENS HE YCTAaHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsATh MH(OPMALIKMIO O TIpaBax MOTpeOUTENe U 0 HEOOXOJUMBIX JEUCTBUAX MO 3alllUTe
ATUX TPaB, O PE3yJIbTaTaX CPABHUTEIBHBIX HCCIEAOBAHUN KayecTBa TOBApOB (paboT, YCIyr), a TaKxke
WHYI0 HHpOpMAIHUIO, KOTopas OyaeT crocoOCTBOBaTh peald3allid TpaB M 3aKOHHBIX HHTEPECOB
norpedureneit. [lyOmukyempie OOMIECTBEHHBIMU OOBEIMHEHUSMHU IMOTpeOUTENel (MX accOIUAIUsIMHU,
COI03aMH) PE3yJbTaThl CPABHUTEIBHBIX HCCIEAOBAHUI KadecTBa TOBApoOB (paboT, yCIyT) HE SBISIIOTCA
peKIIaMoN;

BHOCUTH B (hefepaibHble OpraHbl HCIOJHUTEIBHOW BJIACTH, OPTraHU3aAlMUA TPEJIOKEHHUS O
MPUHATUH MEP IO MOBBIIIEHUIO KaueCTBa TOBApOB (paboT, yCIIyT), 0 MPHUOCTAHOBJICHUIO IIPOU3BOJICTBA U
pean3alnuy TOBapoB (BBITOJIHEHUS PadOT, OKa3aHUs yCIyT), 10 OT3bIBY C BHYTPEHHEr0 pPbIHKAa TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIbSIBIAEMbIM K HUM M YCTAaHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccutiickoit deneparum 0 TEXHUYECKOM PETYIMPOBAHUH 0053aTeIbHBIM TPEOOBaAHUSM;

BHOCUTH B OpPTaHbI MPOKYpaTypsl U (hefepaibHble OpraHbl UCIOJHUTEIBHON BIACTH MaTEepHAalbl O
IIPUBJICYCHUN K OTBETCTBEHHOCTH JIMI, OCYILECTBISAIONIMX IPOM3BOACTBO M PEAIU3aLUI0 TOBAPOB
(BbIOJIHEHUE PAa0OT, OKa3aHUE YCIYr), HE COOTBETCTBYIOIIMX NPEABSBISIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUAM, a TaKKe HapyLIAIOIIMX IpaBa MOTPEOMTENEH, YCTAaHOBIECHHbIE 3aKOHAaMU M HMHBIMU
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit denepanuu;

oOpamiateCsi B OpraHbl MPOKYpaTypbl C Mpock0aMH NPUHECTH MPOTECThl O MPUIHAHUHU
HE/ICHCTBUTEIBHBIMU AaKTOB (peepalbHbIX OpraHOB HCIOJHUTENILHOW BJIACTH, AKTOB OpPraHOB
WCTIONTHUTEIPHOW BiacTH CcyOBekToB Poccuiickoit @Denepannu W aKTOB OPraHOB  MECTHOTO
CaMOYyIIpaBJICHUSA, MMPOTUBOPCHAIIUX 3dKOHAM W MHBIM PCTYJIUPYIOIIHUM OTHOUICHUSA B O6HaCTI/I 3alIUThI
mpaB MoTpeOuTeel HOpMaTUBHBIM MPABOBBIM akTaM Poccuiickoit denepanuu;

oOpamiatbcss B CylIbl C 3asBICHUSMH B 3alIUTy MpaB MOTpeOUTeNeil M 3aKOHHBIX HHTEPECOB
OTJIETLHBIX MOTpeduTenelt (Tpynmsl MoTpeduTeNnel, HeonpeIeICHHOTO Kpyra moTpeouTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO HaA30pa B ()OPMUPOBAHMM OTKPBHITHIX
OOIIEOCTYITHBIX ~ TOCYJApPCTBEHHBIX HWH(OPMAIMOHHBIX PECYpCOB B  O0JacTH  3allUTHI  IpaB
notpeOuTeneil, kayecTsa U 6€30MaCHOCTH TOBapoOB (PaboT, yCIIyr).
(ab3am; BBemen DenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepaqbHOr0 3aKOHA OT
25.06.2012 N 93-®3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHenus: 06.09.2023

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeoMnpeaerieHHOro Kpyra
noTpebutenen
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyiapCTBEHHOIO HaJq30pa, OpraHbl MECTHOIO CaMOYINpaBlIE€HUs, OOIIECTBECHHbIE
o0beIUHEHUsT MOTpeOuTeneil (WX accolMalul, COIO3bI) BIIPaBe MPEIbSABIATh HCKA B CyIbl O
IPEKpAIEHUH MPOTUBONPABHBIX JEMCTBUH M3rOTOBUTENS (MCIIOJHUTENS, NMPOJABIA, YIOJIHOMOYEHHON
OpraHM3alMK WIN YIOJHOMOYEHHOTO MHAMBUAYAIBHOIO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUU
HEOIPEICIEHHOI0 Kpyra NoTpeOuTemnei.

(uacTb nepBas B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipy ynOBIIETBOPEHUH TAKOTO WMCKa CYJ OOS3bIBACT NMPAaBOHAPYIIUTENS JTOBECTH B yCTAHOBJICHHBIH
CYJIOM CpPOK Yepe3 CpeACTBa MacCOBOM MH(POPMAIUU WIM WHBIM CIIOCOOOM 10 CBEIEHHS MOoTpedurenei
peleHue cya.

BerynuBaiee B 3aKOHHYIO CHIly DEIIEHHME Cyda O NPU3HAHUM JCUCTBUUM M3TOTOBUTEIA
(ucrosHUTENSA, MPOAABLA, YIOJIHOMOYEHHOM OpraHu3aly WIM YINOJHOMOYEHHOIO HMHIMBHYaJIbHOIO
IpeAlpUHUMATENS,, HMMIOpPTEpa) MPOTUBONPABHBIMHM B  OTHOIIEHUWH HEONPEACIEHHOIo  Kpyra
notpeduteneii o0s3aTeNBbHO ISl CyJa, PACCMATPUBAIOIIETO HMCK TOTPEOWTENST O 3alluTe €ro Ipas,
BO3ZHHUKILINX BCJEACTBUE HACTYIUIEHUS T'PakKJaHCKO-TIPABOBBIX IOCIEACTBUN JEHCTBUI H3TOTOBUTEIS
(ucrosHUTENS, MPOAABLA, YIOJIHOMOYEHHOM OpraHu3aly WIM YIOJHOMOYEHHOIO HMHIMBHYaJIbHOIO
IIpeAIpUHUMATENS, UMIIOPTEpa), B 4aCTU BOIPOCOB, UMEIH JIM MECTO TaKUe JIEHCTBUS U COBEPILEHBI JIU
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, MPOAABLOM,  YIOJHOMOYEHHOW  OpraHu3alMend  WiIu
YIOJHOMOYEHHBIM UHIUBUIyaJIbHBIM NIPEANPUHUMATEIIEM, UMIIOPTEPOM).

OnHOBpPEMEHHO C YAOBIETBOPEHHEM HCKa, MPEIbSIBICHHOTO OOIIECTBEHHBIM OOBEANHEHUEM
notpeduTeneil (MX accoulManuei, COI30M), OpraHaMM MECTHOTO CaMOYINpaBJICHUS B HHTEpecax
HEONPE/ICIEHHOr0 Kpyra HOTpeOuTenei, CyJ NMPUHUMAeT PEUIeHHE O BO3MELICHHH OOIIECTBEHHOMY
00bEIUHEHNIO TOTpeOuTeNne (MX accolualnuy, COI03y), OpraHaM MECTHOTO CaMOYIPaBJICHUS BCEX
MOHECEHHBIX TI0 JIeNly CYAEOHBIX M3JEpXKEK, a TaKkKe HHBIX BO3HMKIIMX 0 OOpamieHust B Cyd U
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiefla HEOOXOJIMMBIX pPacxXoJl0B, B TOM YHMCIIE PACXOJ0B Ha IMPOBEACHUE
HE3aBHCHUMOHM DJKCIEPTHU3bl B CiIydae BBIABICHUS B pe3yJbTaTe NPOBEICHUS TaKOW SKCHEPTH3HI
HapyIIeHUs 00s3aTeIbHBIX TPeOOBaHMH K TOBapaM (paboTam, yciyram).

IIpesunent
Poccuiickoit @enepanuu
b.EJIBIIVH
Mockaa, [Jom CoseToB Poccuu
7 dbespanst 1992 rona
N 2300-1
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